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M E KT OCY 1APCTBEHH B R C T AHIAPRPT

OUEHKA KAMECTBA INPOIPAMMHBIX CPEICTB

OiinEe noanxenns rocT
28195—89

Cuality contral of software systems.
Creneral pringi ples

ORCTY 4002

Mava ppegenna 010790

Hacroaiumi craniaapT yeTAHARNHRIET oGIIHe MOMOKSH WA TI0 OUSHES KAMSCTEL NPOrpaMMHLIY CPelcTh
BEIYHCTHTETEHON TeEXHMEN (ganee — [1C), nocTapiaeMey yepe poHIkl AnropiTaons W nporpass (DA,
HOMEHEAZTVY B IPHMEHMEMOCTE nokasaTensi kavectea [1C.

Tepsuusl, NpUMeHAMBE B CTAHIARTE, H MOACHEHIHA K HHM MPHBEICHL B IPHIOKSHAH 1.

I. OBINHE NOJIOAREHHA

L1 Ouenka KauecTia GCVIIECTRIASTCA Ha BeeX aTanax kHIneHuors uuena N npa:

- MMAHMPOBAHHH NokasaTeaed kavectna [10C;

= KOHTPOIE KAYeCThE Ha OTISABHEX HTANIN paspaboTH | TEXHHUSCKOe 3a0alue, TEXHIIECKHH NPoeKT,
PATOUHIE NPOeKT);

= KOHTPOUIE KAYECTRD B IpoUeccs nporiaoncta [10;

= npoaepre ’pdekTuerocTy MoaddrEannn T ua atane conposokneHug.

1.2, Ouenka kavecrsa [1C npeactannset coboll CORGEYTIHOCTE ONSPalliil, BRIIOYAINIIIHY BRIGOD HOMEH-
KIATYPRE NoKasaTelel kavectna ouerneaeyoro IO, onpeteienme 3HAYeHHN ITHY MoKaIaTensil i Cpasuerme
HX ¢ GAIOREIMH IHAME HHAMN.

1.3, Ouenky KavecTsa NPOBoIHT CIeUMATHCTE OpradHsanui;

= spabOTUMKS — Ha dTanax paspabored [0

= ipoaogepEarens — Ja sranax npuesMey [1C B ponn;

= HCABITATEABHEY LEHTPOE W LedTpoB ceprigkannn NMT — Ha atanax WenuTadsi W GHeIpe i,

= WIMOTOBRMTENA — Hil 3Tanax THpaxkuposanua [1C;

= NONBIOBATENH = HA ITANAY BHEAPEHMA, COTPORBOAISHHA ¥ akcnayaTannn [C.

1.4, QCcHOBHEIZ BLIAMH, PelUEeMBEE MW oluenke kavectna [1C:

= MIAHHPOBAHNHE VPODHA KAUeCTBa,

= KOHTPOAL 3HAeH Ml mokasameneil KavecTsa B NPOoUeccs aapaboTkd W HCn L TasHii;

= ICTUTYATALHOMHBLL KOHTPOE IA0AHHOID YROBHA KA9eCTRA;

-~ BEB0p HA10BLN OOPAIL0E N0 MOIETACCAM W TPYIMNaM;

< METOOHUSCKOE PYKOBOACTEG paspaboTkoll HOPMATHBHO-TEXHHUYECKHX JOK¥MEHTOE TO OUSHEE
KaAveCTRd.

1.5, MeTonw onpenensiia nokasamened kadectsa [C paanniamTes:

- no cnocobay noaydensd Hrhopuaund o 110 — paMepaTeisiLi, PerHCTRAUMOHHBIH, OpTAHOIeTTH-
YeLK i, pacyeTHLIA;

<TI0 HCTOYHMEKAM MOayHeHHa mnpopMauiy — TPATHUHOHH L, JKCTepTHLE, COUHONOrHHeCkii.

Hamanne oduupaismoe [lepeneaTha BOCHEPELIER:
u

L HamaTensCTRO cTaB@apTOB, [989
) MK Hanarensctso cTanpaprow, 2001

E u 5 '|' FOCT 28195-89, OueHka kayecTBa NporpamMmmMHbIX cpeacTs. O6LMe NONoXeHUs
A  Quality control of software systems. General principles


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-28195-89
http://gostexpert.ru/gost/gost-28195-89

C.2r0CT 2819589

LA ] MavepuTenniisdil MeTol oCHOREH Ha NOJVHe M BHfopMal il o CEoRCTEAY W XAPaKTepHCTHREAY
[T ¢ HenoaeIoBaHHeEM HHCTRYMENTATLHEYX CpeacTh. Hanpuaep, ¢ HCIONLIOBAHHEM ITOTD METOLA OIS Ie -
erch 0bbesM 110 — 9Heino CcTPOK HCXOTHOTO TEECTH NPOrPasMM # YHCTo CTPOK — KOMMEHTADHEE, YHCID
OMEePATOPOE 1 ONEPAHI0B, YHCID HCNOAHEHHBLX OTIEPATOPOR, THCT0 B2TRSH B IPOrpaMMe, YHCT0 TONEK BXOIa
{BLIXCIE), BPEeMA BEIOAHEHHA BETEH NPOTPAMMEL, BPeMA PEAKIIHA H IPYTHE MOKASATEH.

1.5.2. PerMcTpalMOMHLIA  METOS OCHOBAH HA NONYUYeHHH HHQOPMALHHE B0 BResMs HCNBITAHKE MK
dwv ik uHonHpoEaHHa [, Korgs pericTpHpyInTes H NOICY HTERIBIOTCT ONPele e ke CODBITHA, HAMPHMED,
GREeMA H YHCTo chDOSR B OTKATOR, BPEMA Nepelati VI PIIe HHS IPVIHM MOIVIAM, BPeMA Ha4aTa B KO-
M palBoThl

.33 OpranofienTHUec kK MeTol 0CHOBAK HA HCMOTEI0BHAN MHEOpMatiHn, moydasyuon & peavisrare
AHATA 3 BOCIPHATHA OPTAHOE UYECTE (3PeHHA, CIVEA), U MPHMEHASTCA U8 ONpe Ieie g TAKNX NoKasaTes e
KaK YA00CTEO NPpHMeHeHMA, Mhe KTHEROCTE M T. 1.

1.5.4. PacueTHii veTon OCHOBEH HA HCMBIOBAHKK TEOPETHYSCKHX M IMITHPHYECKHY JABHCHMOCTEN
{Ha PAHHHAY 3TAMAY paspabdoTER), CTATHCTHYECKHY TAHHBY, HAKAMTHBAEMBIX NIPH HCTILITAHWAY, JKCILTYATA-
Uy B conposeaieHud [TC, Tpr noMolm pacyeTHOTO MeToda onpeieNfaiTed LTHTeAEHOCTE M TOMHOCTE
BLYHCTEHHH, BPeMA PEAKUHH, HeoGXoaIuMEe PeCYPCLL.

155 Onperenenme spade il nokazateneid Kagectia [MC 3RcnepTHRM METOIOM OCVILECTRITETCR ITy-
MO 3KCAEPTOR-COSUHATHCTOR, KOMIETENTHEY B PEUWEHHH JAHHOH 300298, HA 0430 WX OMLITA H HHTYHLEHH.

FHCNEPTHEL METOO IPHMEHACTCH B CAVYAAN, KOTAA 340293 He MOEeT OLITE Peileia HHKAKIM IpyTHM
W3 CYIZCTHYIOUIHY CNOCOB0n HTH JPVTHE CIOCONR ARTAKTCA IHAUHTENLHG BOJIee TPYIOSMEHME, KCNepTHLIH
METO PEKOMEHAYVETCH IPHMEHATL TIRH ONPEIIeHHH TOKAZATERSH HAMTAIHOCTH, METHOTE | I0CTYIHOCTH
MPOTPAMMHON JOKYMENTAUHH, NerkocTH OCBOEHHA, CTPYKTYPHOCTH.

156, CouMOIOrHYeckMe MeTOak OCHOBEIHE Ha oDpadoTEe CIEUMATEHLX SHEET-BONPOCHH KO,

2. HOMEHK/JIATY PA IIOKASATEJIER KAYECTBA NPOIPAMMHBIX CPEACTB

2.1. HoMenknatypa Mokasareled KaUecTsd ¥ XapakTepHIVEMBIE HMH CBOHCTEL NPOrpaMMHBLIX CPETCTR
npUBedeHel B Tabn. 1, rie npegcramiedil 2 VPOBRHA Hepapyxiueckol cTpyETVPE NokazaTenel kavectea [1C:

Tatbnwua |

Hanmenanar We mpynn DEoannae e
N KIIPJICII.'PII IFEMOC CEEHCTHO
H EBHMICKCRELY DOKAZATCIEH EaUsCThHil [ElaE s WHE L RE]
1. Moxazarean vagesnocty [1C Kapaxrepusyot cnocobeocrs T 8 konkpernpx ob-
JHETHE NPHMEHEHHA BRITIOIHATE HLAHHLE PYHEIHR B
CODTHETUTEHY C NPOrPEMMHEEME GOKYMEHTAME B YCI0-
BHAK BOSHHKHOBEHNH OTKIOHEH R B ope e Gy HE Lo HN-
POHAHMA, BRIIBAHHEN COORMH TEXHHYCCKNX CPEICTH,
OIUHGKAMH B0 BXOOHEIX  JEHHEN, OIH0xasME - obcay-
KHHEAHHA W OPYTHMH DeCTaDU Py oL e moameii-
CTEHHMH
11 ¥eroimeocTe gy HELHOHHPOEIHIE H1 CrocobHocTs ODECHeMHBATE [IPOIDITEe HE PEioTh

TIPOrPUIMMEL FLOCTE BOSHHEHOBEHWE OTEIGHEHENA, Bhi-
HAHHEE COOHMH TEXHHMCCENL CPEICTE, DWHGKEMHE BO
BNOUTH BN TAHHEY W o0 HOEIMH 05Ty 8 H B HEH

1.2, PaborocnocobHocTe H2 CrocofHeeTs NP PaMME (IVHELROHHPOEITE B 38988
HEIN EHMEY 1 OfResax 00pabET s e Mol HHpopMatnm
# COOTHETCTHHM ¢ MPOrPAMMHEMH A0KYMEHTAMH [PH
OTCYTCTEHN COOSE TEXHHYSC KN CPeIcTR

2. TR 3@Te N Conp s A e HLE MAPUETE PUAYIOT TEXHOAOIMMECKIE ACTIEKTR), nbecne-
HHBANHIENE TICTOTY YOTPRHEHHA OUHG0E B NPOrps e
M IPOTPEMMHEY TokyvseHTax ¥ nogacpeann [0 o acry-
ELBHOM - COCTOH HHEH

2.1, CrpyeTvpHOCTE Cl Oprasyasms Boex  BIEHMOCEHBIHHEIY  SRCTe
TIPOrPELMAIEL B SIMHOE LSS ¢ HOMUIRIOBAHNEM 10IH-
HECKHX CTRYETYP MO0 TEIBHOCTES, «BRIGO[e, «no-
BTOREHNS S
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Hanmenissenme mynn

H O EBHAICKCHLIY FIOKIRTEIEN EQUSCThL

DEoamuue e
naKATENN

Xapastepuiyomae caibcTno

2.2 TpocToma KOHCTPYKUNH

2.5 Harasanocre

2.4, [NoBTopReMOCTs

3. MokasaTen }"H,UEIL'I'L':H. TIPHMEHEHHS

1. Nlerkocts oopoeHma

32 JocTynuocTe 3KCNAVATALHOHHEX

NPOCPAMMHEX JOKYMCHTOH

3.5 ¥aoboreo SRCruryETamne W ofe -

EIHHH

4 [Morasarean spderTHEROCTH

4 1. ¥Ypouesk anToMaTHIaLnm

4.2, Bpesentan i KTHRHOCTE

4.3 PecypooeMeocTh

5. Moxasgrenn YHHRCPCLTBHOCTH

51 Mndkocrs

5.2, MobraeHocTs

5.5 Moanprumpyemocts

-1714

C2

C3

C4

¥3

31

I

]

Mocrpocune MOIVIEHOR CTPYETYPEI [IPOIpas sl
HAMUISS PAUNHENIEH M © TOUKH JPEHBEH BOCHPHATH
M TOHUMEENA OOPEInm

Haauume # opencrapacHie B Haubomes JErKo Boc-
TIPHHUMECMOM BHLE nexonmkx somvei [, nonwoe nx
OIMCAHIE B COOTRETCTEYKAMLMY NPOrPEsSHERIX 0Ky MEH-
Tax

CrencHes HENMIBIOBAHHA THIDBKEX FPOCKTHRIY PELIC-
HUE HAH KoMmpoodekTos, axogaumnx 8 [10

Xapakrepinaywr cedicrsa [1C, cnocoboraymouine
DRICTROMY OUBOCHR KD, [TPHMEHEHRE B skcnnyaranun (10
C MHHHMLIEHBIMHE TPVADETRITAMI © YHETOM XADLETERL
PEIACMELE 33084 W TReDoBLHMT & KBUTds Kaum i obcay-
SKHBANHIECTD TICPCOHLI

[Mpeacrapnesne  NPporpaMMHEL  JOKYMEHTOE |
NPOrPpasMM B OBMLE,  CHOCOOCTEYIOEM TIHOHHMEH HI
JOTHEN  YHEEBOHNPOBAHAR NPOrPEMMLL B LEIOM H B8
yaCTeil

MoHATHOCTE, HAMETHOCTE H THUTHOT OIHCEEIA Bia-
HMOASACTERS MOARSETEIA ¢ NPOCPEssGil B SKCIIYa-
THUHOHHEY PO MHEE A0KYMCHTEN

COOTBETCTRHE NPpoUeced o0padoTkr AaHHLEX B dopm
TP AC TR HE
30N

MAPEETePHIYEIT CTCNeHE YIORISTEOPEHES NO0TPe0-
HOCTH
FKOHOMBMEC KX,
CYPCOB

Vposeus asromarisaumns pyHKuMil npouccoa obpa-
BOTEMH TEHHEL C YHETOM PaLHOHLTEHOCTH (VA EIHOHL L-
HOH CTPYETYPE NPOrPaMMbl ¢ TOYKH SPEHHE  BIMMO-
JEHCTEMA © HEH NOTEWBATEIA B HCHO LIOBIH N BRIMHC-
JNHTERBHLIX PECYPCOR

CrocobHOCTE MPOIPEMME BLIPOEHATE JA0H I Ae-
CTHHH B HHTEPBLT BREMOHH,  OTHSSLEEILLHE 2810H HEIM
TR e REH R M

My MATBRG HeOBXOT M EE BRICTH TR LHEE PECYp-
Chl M MHCHO GOV EHBIIOME D MEPOOHILEE LTH SKCTIYa-
ramn [1C

Mapasteprayor atantupyesocts [T & Honese Gnk-
UHOHATEHEM TReOOERHHAM, BOIHMELDLNM BCASICTEHE
HAMCHEHHA DOTACTH NPHMEHEHHEA WIH APYrHE vCauBnii
IVHEIHOHHPOBAHN A

Boosmosuocrs scnoneacazans 10 B prumans ob-
JUKCTHA TIPHMEHSHIEA

Boasomuocrs npaseHennn [10 Ged oviecTRe HHBX
AU HHTEABHER. TpyaoEmpar He FBM ananorsimero
Kieca

DBecneyeHne NPoUTOTE  BHECSHHA  HEODXOIHMBEX
MAMEHEHHE W 0padoTor B NPOFPEMMy B Npouecce
FECTLYATALHN

PEAVILTATORE NAPRETCRY  PEUIAcMBIY

N EABETCNE B lH_.'Ipil.l_JlIZITI{L‘ JZIHHBLX © YUYCTOM

BEYHCAHTOIBHEX H JIEACEHEX  Peo-
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Haonmensnzn e mpynn DEoamnue e
WA MLICKE HLIX SRRt edl suyecTan naKATENN

Xapastepnayesae cmviberno

fi. [HokATEIN KOPPeRTHOCTI

6.1, Mousoma peatsumnn

6.2, CorascopasHocTe

6.3, Mormeckan KoppeETHOCTE

6.4, MMposeperaocts

Bl

B2

k.3

k4

XapagrepuaysoT crenens covrrercrrma [IC 1pefosa-
HuAM, yoTanorIcHHEM B T3, rpebommunnm g ofpabor-
KE AGHERLE M ODWCCHETE MHEIM TPeBOBaH waM

MonkoTa peanwsanmn amasHex @yskuni T1C n aoc-
TUTOMHOCTE WX OTACHHES B NPOrPaMMHOil 1oKyyeHTa-
LM

OAHOAHANHOE, HENPOTHEOPEUHEGE DNHCIHHE B Ho-
MUTBIORAH HE TOXICCTEEHHELY CDBEKTOE, hyHEINi, Tep-
MUHOE, OHPCISTEHNE, SIeHTHfHKATOP0E W T, 1. B
PENTHUHEIX HACTAX MPOTPUMMHBY JOKYMEHTOR B TEKOTE
MPOrpaM s

DVHELMOHETEHOE 0 IPOIPEMMECS COOTECTOTENS Npo-
veces obpaborEn JaHHES OPH BEIIIOAHEHNH 38T0HHH
ofbecneTe ML TRefoRaHNIM

MoaHoT NPOBEPEKH BOAMORHES MAPLIPYTOR B0
HEHMA NPOIPEMMEl B OPOUECCE TECTUPOEIHNA

= NepbbLif YpoBe L OOPeleIgeT rpyine nokasareieid kavectea 110, xapaxkre pHIVIOLLIHE NOTPEDHTELC -
KH=OPHEHTHBORAH HEE CROHCTRA, KOTOPHE COOTBETCTBYIOT MOTHeGIOCTAM HACEIEHHA, HAPOINOTD X03aicTea

W IECTIOPNTA TIROEY L

= RTOPAT YPOBEHE GIPEIETEN KOMMIEKCHEMI TOKATaTe sy kadecTsn T1C, xapasrepuayinmia e mpo-
rPaM M- OPHEHTHPOBAHHLIE CROMCTRA, KOTOPLIE 008 CTIEUNBANT JOCTHACHHE TPeiyveMEIX MOTPEiHTeTLCKH-

OPHEHTHPOBAHHLIN CBOTICTE.

2.2, BuiGop HOMHEKIATYPLE NOKAIATene i KauecTsa U1 KonEpeTHOro T1C 0CVILeCTENARTCH C VYETOM €0
HAIHaveHHA W Tpeboramil odaacTel npusMedennd. B radn. 2 npeactanieHa pekoMeHIyeMan MpHMeHAEMOCTE
NOKATATENSH KAYeCTBd B JABHCHMOCTH OT NpHHAIAeRE0CTH [1C K ToMY HTH HHOMY NOLKIRCCY {TPYINS) B
COOTRETCTERM ¢ 00LIECOIOTHLIM KAacCHBhHKaTOROM NPOIVKLIAN.

2.3, Bubpanuasd HOMeHETATY A nokatatenel kavecTsa kcHpyeTca o T3 va paspabotey [1C.

Tabnrwua 2
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Mprmewadun:

MOCT 2819589 C. 5

[, 3HAK s+ OUHAMBET NPHMEHASMOCTE, THAK 4—é — HEMPHMERASMOCTE CODTICTCTEYKMIHY ITOKASaTENE Kave-
crea [0, JHek s — OTPAHHYSHHYED TIPAMEHRCMOCT L,

3, Bubop nokasrenedi kegectaa T1C ana nooknacca 509 (npoune TICY ocviiectEasench B 34BMCAMOCTH OT HX
HAIHAYMEHHA © yeToM TpehoBannid olmacreil npeMeHeHA.

1 Hanmenoeanne nomcnaccos (rpyim) MC no QKT

5011 — onepauHOHHEE CHETEME! B CDEACTEE MY PACIHHPEHIS

M2 —
313

NPpOrpaMMHBIS CRCOICTELE YTIDEBICHHEA fliaMK JAHHEIX;
— HHCTPYMEHTWIEHO-TEXHOLIO Y ECKHE CPEQCTHR [MPCrPasM M OHaH A,

S04 — IMTC nereppefica b vOPARAEHHA KOMMYHHKALIBAMES
3015 — [T oprusnazumnp BEMHCITATEARHOTD NPOLECeE {NIEHAPOBIHAR, KOHTPOIR);

6 — CopRMCHBIE TIPOIPEMME

5017 — MMC obeay i BAHNA BECHCIHTENRHOR TEXHHEN;
503 — NPHEIAIHLE TPOTPEMMEL LTH AV IHB BOCISIRLHHI;

CanMH;

NMPHESQIHBIE MTPOrpaMME GTH YITPARTCHHH TEXHHYCCKHMH _\-'L'I'FEJI:riLTEi:IMH H TCXHOJONHYCCRHMEL IIpoec-

304 — MpUKIRATHEE NPOTPAMMED L1H TPOCK THROREHA;

05—

6 — npMETSAHEE TPOTPAMMEL AT PEIICHHA SKOHOMHYECKHX 320
508 — npouee [TC.

HPHTOKERRE |

Cpavownoe

NOACHEHHE TEPMHHOEB, MPHMEHAEMBLIX B CTAHAAPTE

TaGnwua 3

Tepuun

MoscHenne

Basonniii nokaIETe s KIMeCTRS
BriuncnumeakHeEe pecyponl
ExmHusHsl] NOKRATENL RAMCCTRS TPOayKIHE

KavecTno TR Y KLLREE
KoMILIEkcH B MOELIETENL KANCCTEL NPGayE-

LI

NMormseckan cTpysTypi supbops

Normseckan CTRPVETYPA aNOCIE0BETE I BHOCT RS

Mormeckan CIPYETYPE «NOETOREHIES

MapwipyT BEICOIHEHEH TTPOTEMMEL

Ownbka obCHy R A

Mokiwrens KawesTsa PR LT

Peal bHO BOCTHAMMEAN CORDEYITHGCTE SHEYCHHE NoKasyreei

xanectea [1C ana ypasneHnn
exupdeckne cpeactaa JBM, prom ynone nponeccop, oime-

MEL ONEPETHEEDHE W BHEIHEH TAMETH, BPEME, B TCHSHHE KO-
POMG HPOTPEMM SMHNMAST 3TH CPEICTRA B X006 BRIOTHE Hid

Mo MOCT 15467

Mo MOCT 15467

Mo MNOCT 15467

Jeranusannn SacTH NPOTPEAMME HE VCIOBHEIR 3ACMEHT W
HECKONBED JETAIBHEIX 4a0cTeill Taxns obpaios, 2o ynpaeie-
HHE MEPLIRETes B SAHCHMOCTH 0T PEalH3gumi VEI0BHOe Sie-
MEHTA TONRKD OUHOH W3 TEX YECTEH, MPH 3TOM O0HA HI STHX
SUCTER TP HEOOXDTHACETH MOKET DhTE $ITVETHM ONEPaTOrMs,
T. . HE BEIMMNTHATE HUKRENY JERcTaHil

Jeranisamnn yacTH NporpaMME Ha HECKOARKD BETANEHBX
YACTEN TAKNM ODPas0a . 5TO [Cpeiida YIPEaETCHHE STHM HEC-
THM OCYIIECTEIHETCR NOCHEI0BATENRHD OT IPEliec TEYHIUIEH
YRCTH K TIOCEEIYHHLICT

Hetanuiannn SacTH DPOTPAMME HE VCIOBHEI 30EMEHT W
OOHY JETANBHYE HACTE TAKNM ODPEI0M, STO YOPLEISHHE Nepe-

IGETeH ATod vYacTn MHOMEPDEATHO B COOTECTCTEHH © POANA3E-
LM YCAOBHOIM AeMEHT
CDJHJK}'I!HUL'!'IJ ONEparTcepod . NporpdsMbl, BLRITOCTHCHH Y

BO-BPEMA OIHOGEPETHOI GF BhIIOIHCHIE
Hapyienne tpeDyeMo NOPAiKd BIEEMOAcicTRBIE © [po-
TPaMMOi €0 CTOPOHE MUIBIOBATELH

Mo FOCT 15467

[l pvrprana st Mo MOCT 19781
am
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Tepunn Muomcnenne
MporpasseHoe CpejoToo  BESHCTHTEIBHORN Mporpassa, npegHasHaSeHHLE 118 MHOMOEPITHOID [IPH-
TexuHnkn ([1C) MEHEHHE Hi PRUTHAHBY 00BeKTLL, paipaboradsas nobey cno-
CODOM H CHADEMEHHEA KOMILISKTOM NPOrPAMMHEIN I0EYMEHTOR
MporpamyHmil aoxysment Mo MOCT 19781
CHol TEXHHHECKMY CPeicTs CobbiTHe, SMEmKMA0MEsCH B HAPYIEH MR HEMpABHOTa Co-

CTOHMAR TEXHHeckus cpeacte IBM npn coxpaneHmm s pa-
BOTOCHOCOBHOID COCTONHIEA
Cpena frvHELOHHPOBILEHNT CopoxynHOCTS OPrEHNSILHOHHEX, HEQOPMALHOH L [pD-
TPAMMHEY M TERHIHECK X cpeners SBM nps coxpasesnn mun
PABOTOCEOCOOHOID  COCTOR HIEA

DEENIVATANMOHH R DPOIrpAMMHEEE  J0Ky- Mo FOCT 19781
MEHT

TPHIONERHE 2
Chparownie

METOJQHEA OIEHKH KAMECTBA I1C

[ Duenra kavecras [T nposoaHres Ha daams RESHCHHON WHKa (Tadn 1) 0 Boimsser Beiop HOMeH KITEaTY D5
NOKLIATEASH, HX OUEHEY M CONOCTARASHHE IHAMeH A NOKAIATESH, NOAVICHHEX B PEIvVIBTATE CRAEHEHHA ¢ Dia3086-
MM CAHANEHHAMHL.

2. [Mokasarens KanecTes OO THHCHE B CHCTEMY 13 4eTrIpex vRoBHe . Kol Buiinsc ToR i ypoBtHE CO0ep-
AMT B KEHSCTHE COUTARIEIGLIAX NOKIAETEIH BikecTos unc yposrein. Jonyekaeton BB0ENTE ADMROIHETE BHE HOKE3-
TEAN HA KARIOM W3 yPOBHSH:

21 Don obeciiedeHIA BOAMORHOCTH MOIYSEHEH WHTSIPUIEHOH CUSHEN N0 CPYINEaM RORIIETeNeH KAsecTs
HCIUIEIVIOT dhaxTopil. kavecTea [ 1-f yposens): nagexuocts [0, conposoaaaesocte, y1oBcTE0 npuMeHeHns, =j-
(PEETHEHOCTE, YHHBSPCWIEHOCTE (THOKOUTE]) M KOPPEKTHOCTE.

22 Kasgosmy (baxropy kKaqMcCTEE COOTHCTCTEYET ONPEICISHHEIR HAGOD KPHICPHER KAYCCTHA |KOMIACKCHBE
noxazarean — 2-i ypoBeHb): veToRMMB0CTE WHEKNHROHMPOBRHMA, PaboTociocoboeT:, CIPYKTYPHOOTE, OPGCTOTE
KOHCTPYVELIIHH, HAMIHAHOCTE, [OETORREMOCTE, JErKOCTE OCHOCHEA, JOCTVITHOCTE SKECIUIVETALHOHHEY TPOrPas MHLLY
AOKYMEHTIA, VIOGUTES IKCIYATALEK B 000V EHEEHEA, YPOBSHE GETOMETHELINE, BPEMEHHIR 3dupekTHEHOCTR, pe-
CYPCOSMEOCTE,  THEKOCTE, MODILIEHOCTE, MOIHPELMPYEMOCTh,  THUEHOTL P 0 HE, COAACOBAHHG T, J0THYec-
K KOPPCKTHOCTE, TIPOBCPEHHOCTh.

25 KpHiepHs KauccTod onpeIems T amHoi DM HECKOALKHEMY MeTpHEasi (30 yposesr). Ecan kpurepni ka-
YEUTHEA ONPEASIHETCH QIHOA METPHKOH, TO YPORCHE METPHEM ONYCEASTCH.

24 MeTpHEN COCTAMIARNTCH HE CUEHOMHEELY JEMERTOR (CIMHHYHEE NOKRETER — 4-8 ypOBSHE), GNpeasia-
KMIEMX SAOMHHOE B METPHES CROACTrD. YHcoD oUeHOMHEL 3EMEHTOR, EXIIEIHE B METPHEY HE orpadmicao. Bamwo-
ciuib (PAKTOPOR, KPUTERPHEE B METPIE ¢ (s soianelnorn uuxaa [C npueesena wa vepr. 1—20,

25 BuDop OUCHOMHEY WIEMEHTOR B METPHES BIEHCHT OT (PVHKUHOHATEHOTO HE3HAMEHHE OLEHOHHOTO 200-
MEHTH M ONPEICIRETCH © YHETOM JAHHLIX, MOUIYHEHHBIX IPH NTPOBEICHHH HEMETAHHA PLUTHYHEXY BHIOE, 8 TAKHS 00
peavisTatas akciayaramm [C

2.6, g HakomieHua Hfropsany of QUEHOMHLX 2CMCHTAX JOPMAPYETCH CIHPEBIMHIE OUEHOUHELX 3IEMEH-
Toi (Tabn. 5—107 na oCHDEE PIHEE NOAYICHHEY TaHHEY O KaMecTee adanorsHex 1,

3 Ouexxs kxavectsn [TC nposomkicd & onpeaeacs HOR N0CIEA0BITEIRHOCTH.

3.1 Ha dpase asuanas nposoIi e BRG0P NOKEEITEISH 1 X DUa0Bkx THEYCH .
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Tadnwun 4
Paze mmpenanore unsna [T

Mpooeee Qi Muoodraaa Pesyawtar

Paapaforka AHAM — Onpeacnense TpeboEHEL
Crewsadngauna Tpehosannii.
Texnntecwoe 0300 1e

MMpoekTnposs- Norwdeckoe JMormgecknit npoesT (EyVHELROHLIEHET IpocsT).
HiLE NPOEETHPOBRHIE [MporpassHo-TexHMHECKNT NpoeKT:
- CHUTEMAL,

- [Iparpamm,

- meomyITed,

- IPKYMEH T I

AR HE - Momvan.

Mporpamsae.

CHoTewa.

Cpeacris TeCTHpOBaHNE.

AononHA R Q0KY e TR

Tecrupomnne = TecTupoBiune MOOYAR, NPOIPAMMB CHOTEMB,
BOMCITHHMIIAR 0K MCHTALHE.

Coasa 8 dong (nps HeoDXoaHsocTi)
Hiroropienne Brnyex Mporpasmnce cpegcree B dopse, foToRoi s
MOCTHEKH.

Aekyserraumns,

Mpaswna pnece v MaMencHni
Hensranns Yeranomennoe T1C.

OPrasHaanns npsMeHe Hs.
Orrer ob BN HTAHMX.
Oralds NoUIBI0BRATEA

Mpnsenenie Bueapenue — Mogreepsaannuee cralmn BHOH FKCILIVATALHH.
Mpegoemanenne HABOPa YCIYT 00 BHELPEHHIG
BECIYATALAH — Mpeoaoxenns 0 YOORSPLICHCTIIR N,
Coobuenne o Qo HKUEBOHATEHELE OTIIOHSHIAX
Ofcmyanmanne — Hudopyanus o conpompoxnssmnn nporpass.
(COnPOBEORICHHE ) Hamenennoe [1C

1Z Mns nosassrencll KauecTEl HA BCEX VPORHAX (PAKTOPEL. EPHTCPHH, METPHEH, OUCHOYHES 3CMEHTHL)
NPSHMMEETCR COMEas KL omerkd ot 0 go 1

15 MMokausrens  KauecTod HE KEXI0M BLILECTORNIEM YRORHE (KPOME YPOEHH OUCHOMHELX SISMEHTOR] Brpe-
NEMHKYTCH TOKEETEIHMN KAMECTHE HIEECTOHIUSTD YPOBHA, T. B

- PEIVALTATE OUSHEM KOKIOMD RKropl  OnNpeieinores  peiyisTaTasy  OUSHEH  COOTBCTCTBYIEIEY £MY
KPUHTCPHER;

- PEIVALTETE OUCHKH KREAOTO KPHTEDHH ONPEIEITREITCH  PRIVARTATAMH OUSHEH COOTBSTCTEVIOIHMY &MY
METPHK,

- PERYALTATE OUSHEN KARIOH MeTPHKN ONPeneirsiTey peidibTaTAMEE GUEHKH ONPEIeigouiHy o8 OLSHIM HLX
HIEMEHTOR,

GOST
I

FOCT 28195-89, OueHka kayecTBa NporpamMmmMHbIX cpeacTs. O6LMe NONoXeHUs
Quality control of software systems. General principles


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-28195-89
http://gostexpert.ru/gost/gost-28195-89

C.8rOCT 2819589

Paza dH4AMWMIA

B mag Apurmrepu Memrouxa
¢ % [Fppdtmba BocciaAel-

AEHER IO PEEORER
NS T, A Fea,

HaTemmnorms gi?g.r'rr.'cqu -
DOTEN R 7 m
; Jﬂ f&f Ry fdo—

* VEnmH HOMED METPHKH {KPpHTepH: ).

Hegrr, |

Paza NPOSEKETHRORIHHAH

P Kpumeaud Memreareg

§ | foEremdn focomesnd -
.-r.c.-w.sr Eﬁl FUrriaax
Mo Fxg

e Ll e g —
£ gedranie QRremas el -
Hadewmarms 7 DAL A £ ﬂ’gﬁw A COTRE 8 -

LE8g iR Tttt
BECAGIGGUR LOOEE -
7 HUR EE, ‘i? aﬂ:'f.ﬁﬂc -
g e lrenys
Hegr. 2
Pazm peaaniIguimn TECTHPOBRAHWHA, HATOTOBNEH KA,
OBCTYRMBAHMA [ConpOoOBOG&RICHWA}
Errcmran K punhepind b METTmRD
i ;'."J' .'.'l.':g?!.‘:.#
AE, IO TR M2
err e
BT 1
gysmuson~ (— 2 {fews oy chom
Pododanus
| 7 | FEgrizaies qmoad,
| HUR LG8 .?I gﬁ'ﬁ_
Hadewnacim 7L H Tt

¥ [Coangueraoolicree O
FELTHREK FEREAGE X

|| ~Fasamiacas =
CEORTC TS 5 EJE:?' VEKE r-Ez-ﬁ =
Al FORSTRNESD
LM L
Yepr. 3

E u 5 '|' FOCT 28195-89, OueHka kayecTBa NporpamMmmMHbIX cpeacTs. O6LMe NonoxeHns
NI  Quality control of software systems. General principles


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-28195-89
http://gostexpert.ru/gost/gost-28195-89

MOCT 28195849 C. 9

Paza dH4AMWMIA

Lrmrras A PeTIEmE Mempona
oo mema ! | Moocmama goxumex-
MO L 41 TTTS FAPEERTIE
T OrOrooREE ~
BMOTTTS
Aofmeare - (3 | Hrnoss3afanie mme -
POETES sy masrraesimiad TC
Yopr. 4
Puaa NPOCETHPOBRAHHR
Parares Kpimagud MBI
_[Toocmema ! [FIoacmona aoxamen-
DHCTTIG L LA i Th STOEENRITIE
2 LG SRS SO KT -
T8 TOTERTIE
=4 Mewmodysasse CER
= FREAEDTIGIE [0S RTIoE |
'E: '__};imr owe-| | | Ko R e 2 £ Wﬂﬁgﬁm .::ﬁff&wlw -
A QL L
13 [Frrione F00CHwE M-
| [7atmapRe- #/ % mairasesmel FC
LT o [Acroassoldanue mime-

Bulx AOOEKTAMN J8 =
we#u{? 2

Yo, 5

E u 5 '|' FOCT 28195-89, OueHka kayecTBa NporpamMmmMHbIX cpeacTs. O6LMe NonoxeHns
NI  Quality control of software systems. General principles


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-28195-89
http://gostexpert.ru/gost/gost-28195-89

C. 10 FOCT 28195849

LT pPedaniIal M, TECTHPpODERHMWEA H HATOTOBRENCHHWHSH
Pormiag Kpumepes Merigurt
HGOCTIa 17
[ oocmoma xodmefanys

£ [TFommeCiE QOXLITER -
TGS FOOERTIE

b [TToarATIER LT MEMG

AR dr s T LTSI L B LA
& [Forr ERTIELL FOCLRL
FROEOTAN TOFERTIE
DTaode M OaE - g
MECTTE AT TR T
TOTEDT M

& [ HomosaIolanse oryed-
HBIE ATELYECR X
LTSGR

COLTOEERNE TOURY T
| | < YR TIY ~ g | sucxo fu{eedg -
HOLITS @ Mw i T Y

K OAMIERTIO M CORCHT =
T | Bowiw deximmoivis
FADOEOEMNM 0N KI0E =

i B el

Yepr. 6

E u 5 '|' FOCT 28195-89, OueHka kayecTBa NporpamMmmMHbIX cpeacTs. O6LMe NonoxeHns
NI  Quality control of software systems. General principles


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-28195-89
http://gostexpert.ru/gost/gost-28195-89

Pasn (ZIEII.'.'I].‘I\.HH-'IHHH

rocT 28195—-89 C. 11

ifnl]]‘.lul!(l}{ilt!l nH)
Ean e Fomresud Memmoaad
AIpoCTIoTa _:' TTTOTIE DK TIE N AT
B n‘gf‘rﬁmm; e - '| / .frp.:rexnﬁz
E [CAommaCiniE QORGIER -

Puara

P gy

YPodrmfg
TDLMENERLE

Q
&
[ 8 [OFeomAeHLE .-‘?'."!ﬁ'ﬁ?‘-"_ﬂ'j |
iﬂnpﬂfﬂfﬁf—l
OIS TN MM
&

STIETSS SRS TR

;F_,CJHHHWEN CLETIEAMG

LTEH T DA TS

bk A2 T ARSI

[

AAMERTIOOLL FOCUNE
AOGEGgMM TIOERTIZ

HCmOAbI00GHGE CCHaH-

HE/K AOCUSECKIUK
CYRTIYE
LOBTMOERLE MEUHYLT

| [Lamasniigg = Bl Pl :ﬂﬁ?pﬁ -

S e G E R R

FOMAMERTIEUY GO0 -
T | wpfgaus Fosonmmot -
— gy magegamM DU
K OTGORBT

Hepr, 7
dHILIMTHWIA H MPOCKTHPORAHMWA
i 4 . MoK
K pLmegs,
_§ FRCTAYQMITL R
,iiynpaﬁwfﬁue MEHKT
Aol Bo
AR OTARETIT - LA Lynmiyur HELF
| yew v Ay T
i E—[ana Brexue faunein
| 12 | Padowee npogedyps:
{F085)
Yepr, §

E u 5 '|' FOCT 28195-89, OueHka kayecTBa NporpamMmmMHbIX cpeacTs. O6LMe NonoxeHns
NI  Quality control of software systems. General principles


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-28195-89
http://gostexpert.ru/gost/gost-28195-89

C. 12 MOCT 28195849

Dasm

Formog

YoodcmBo
LU BN PRER

peaaviallHH H TECTHPOEHHHWR
Kpumepuid Mempuna
I | Azswomg moms 3080 mess-
CHOE FORYMERTHIC e
OO i | Teumoce s sedamess—
F R - ERBE TORyMERTIOYLY
EONAE 50~
2RO MARKELY
ﬁ';w ,;;., ot 3 | AeRporescae foaeIeie -
' ™| memsrand Soxgmenmg g
|
I & | FEXHEGECKOE LCTDARE -
I——- .g;.@ SO 2T T E AR R
| L BRI
RO AR GETRGE D=
i aﬁgﬂ m;aﬁan?%—
HOU GORYMERTI s
—iljﬁfﬂ.-'rj-'ﬁw?ﬂ‘{;w#
ey
Yimfomie ] RO AEGE MEEN
aﬁrmy.}mn- |
LA I FRLATE =
M st = il Pyrmign KELP
i
—I HopaBeerue o ‘
] 72 | Padouie mooysayms
r IR S)
Yepr. 9

GOST
I

FOCT 28195-89, OueHka kayecTBa NporpamMmmMHbIX cpeacTs. O6LMe NonoxeHns
Quality control of software systems. General principles


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-28195-89
http://gostexpert.ru/gost/gost-28195-89

rocT 28195—-89 C. 13

"I'l!'ihl. HIITOGDTOxEREHWA, EJﬁEﬂ}"]{HHHHHSI l:L'I;Zl]IrlLI-EIIZI.i-HJ,t‘HIIH]
T xmIon M LTTIES L Memouna
- Hegraoms |7 Frlernye gafammar FE
orfnesyw

2 | ForyMEsmIayguR 2R
'grﬁwﬁw

J | Frawpma nosesefomess-
AL SO GAEH TR

& | Foveenmie Magededa -
— FIEABLHOF PIRGAEN -
T -I:.s' L

5 | Toweminorma ogsso -
— famressCNDE oKy -

PEEEITIOL G
.farmmynﬁarm TEXNNBLRTE L0 ETHE
FHE TR =
) DX ST, efsi- 8 g,uf OB TSR
DEAMNEIE T - N BT
K MERToS
R e L i
3 fm.‘! TOTEI TR RE R T
CAYATE TR (i
Yiafrmfe
fOLMEEERUR P

S Bl A

Yefrmis Fxe- g

| ravemagay Yrpaldnesue reHg

e Py od KELS

YrpoBaenue GOMHBMY

12 | Podovwe moewgedyoe

{7785

Yepr. 10

GOST
I

FOCT 28195-89, OueHka kayecTBa NporpamMmmMHbIX cpeacTs. O6LMe NonoxeHns
Quality control of software systems. General principles


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-28195-89
http://gostexpert.ru/gost/gost-28195-89

C. 14 TOCT 28195—8Y9

:D‘H'SL'I dHILIAMIA 'I'il.:l-:'l NPpPOECKTHPRPUOBAAHHWSH
Danmas Hpwmepud
! fgﬂﬁ?ﬁb GO T -
i L =
3.:.- = = Eg TR K pumenoy
HOLTTRS TEMERNTR =
SR i Bracme f .F;PJE‘#& TETIOME T
e |— g
J Gl 3
PECYOCoeMRITITE = Peryproesiarais
Yepr. 11 Yo 12
mH]H pPeadanianHnmy, TECT W POBE- "I'il]-r'l HHATH3IW
HHA, HIroToEILECHHH, I:III:'IE.'I}'HLI-I].I-H-
HHH 1C13||PHHL‘I-IJ[CHI1H_:I
B Apemayzes Memround
Ll T
_{,EJEEB;I_‘_| ZoEe |
Parmag Hpumepid
= = s 4
{ [VooBEREs QOTIOMGET jﬁm""’;"f‘_‘”" m} LTS 87 GO
JoLsy A REVECALX CReFrerd
Z MEHET SRR = AN AT DR
.;gcfﬁ‘.fﬁﬂ'?uﬂ' - WTHTCITIE -.‘-'ggg E?ﬂf:ﬁﬁm B
HOLTTh 3 b
i) T Fon =
.-?pqypmewﬁﬂr b SEARELR weneoieas |
Yepr 13 Hepr. 14
"I'L'l:!-il. NPpPOCETHPOHBAHHKA
Penmop HOumepud Mempuna
1| iapamia oxfzme
ARG
Howlegraas— | nodepems | 2 | Feoemoma apRLTreER -
HELTTE Tipe FOOEKTIA

T TES TORERTIE

|i Lo @omth GOELTIEN =

Yepr. 15

GOST
I

FOCT 28195-89, OueHka kayecTBa NporpamMmmMHbIX cpeacTs. O6LMe NonoxeHns
Quality control of software systems. General principles


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-28195-89
http://gostexpert.ru/gost/gost-28195-89

M oa s

i R R TR U
I.'l'ﬁ-l.'.:l].'II.IIEIIIH.HH

Earmrgs

TCLCTHPDOBAEKMKA,

rocT 28195—-89 C. 15

ICONPOROXKIACHHA)

FDUTIE DG

KPS

LRLIEITE A -

—

Fadnorm —
o 1,

Mempuxa

7

o

dfegama gxfama
LrysR YL

AooCmnTie goxsTaes-
RS (TP TR

ETOWMIEITIE QER LITIEN -
IR TR T

CAR AT CHTETTy -
8¢ KOTR AO080TMM

et enERyE DTIREDT
Kk Aoonaecd iR, ?ﬁ

L& | Towsronesue coummdammmsi

ERTTBONTE Y SR EE A

FOLLCLIIBCTT BT GO~
JUEMITT KOMTAEKED 18
NELETRNLX &) 'E:F." sl

TR T g

EMOCTTS

Bl A

i T T R

gg‘q m AR

HEOARYUR HEMOOLTE =
HOLLY

ﬂ!fﬁ?ﬂmmﬁ wOFypelaruR

2

LD KM EH T D el

2

S—

Kavecmile noesennmggoed

5]

Yepr. 16

K ma 3000w Blued —
STRETBSB S RTrl WTsT

Hernucuaaormrs s =
Fymei

GOST
I

FOCT 28195-89, OueHka kayecTBa NporpamMmmMHbIX cpeacTs. O6LMe NonoxeHns
Quality control of software systems. General principles

HIrMMTOoOBRIACcHHA,



http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-28195-89
http://gostexpert.ru/gost/gost-28195-89

C. 16 FOCT 28195—8Y9

ﬂJ:l'_au daHa4adM31a
Parmas Kpurmre g MEAT TN
Trefodm, A
Faanama f F b6 5 oAseme o -
L T L MEHTTRY L BEART =
£ & :F%rwu.rr.:z bl
Pd]?&aﬁwf T
£ Jrvestnie w £ y’;?
— UFWEPPF-'?WHEHF
AT £ Wﬁﬁ.ﬂ?
i Ferifreqam
|
mﬁ'
Kagoesirr - | Waeagoolie- 5 -
4 ||| e — 5 1% IR, T oy
..FF.E"W &N ."il'
AFSWH BN
Toeialo s, m P
i, TIREMBE K e e
e A CrasoaorTEer
ﬂ,ﬂﬂfﬂﬂﬁﬁﬁ'ﬂzﬂf;‘aﬂ'
- Wﬁ-ﬂ'ﬂ; TTECERD -
B Eﬁﬁi” ﬁ 10| Smerisie % aaasnme
o et e ]
SR, AOETERE -
L ﬁﬁﬁ;ﬁ‘? #f F AELBIE K DOBAUIT Qi
NECITHA dg?gﬁ'ﬂh" WIS O
Yepr. 17
":DHJ-;I. NPpPOCKTHPOHAHHKEA
Pawmaras KT pu s Memauna
RSl ey i f | Toaugma oomiyaEs -
[T pEaanry Ly T PO TR
5 |£Gumond; !;'.'.'E.?m‘.’" E.-'.Ff.-"-'?-'f:;-:-"'
| mreirol MER Dy MOGEaR-
M & TS IOFGTTE ALY
Kopoerm - Coesgrofas - | | 6 | Edunondpane xoo -
HELTTE | HOCTE pﬂﬂ'ﬂwfﬂ
an LI /TTh
-‘—?— E.-‘u"ﬂ?-é Wi 23
w.wa

AOSLECRE R
KOFeRmT -
HOCTs

Yepr. 18

7 |coomBemembue c?t?ﬁfﬂ
MERTTQ LY CTGNTT AT

#f | Peanusayun frex

[ | FEWERYY

GOST
I

FOCT 28195-89, OueHka kayecTBa NporpamMmmMHbIX cpeacTs. O6LMe NonoxeHns
Quality control of software systems. General principles



http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-28195-89
http://gostexpert.ru/gost/gost-28195-89

Maam

Bmros

PEEAMIEHHNMN,

RouTrETus

AagsaTa

rocT 2819589 C. 17

TECTHPOBIHMAHE H HITHTOBICHMWHR

Memipana

r | DB S AURF I L

Kagoesmr -
HEETE

Coeagoriay -
HOETTE

SO OTHT T RRLARERTI -
Ly oasoeSoTrey s

X

UTHUTIE (T2 T AT
KM AT

Edunaofiog e wams -
DESET reEmly prodim -
M i Adie sedamedasy

|| Foofepes-
ST

AOPLNECKT R
KO IRER T =
NOCTTH

Eduppoloasue odume -
FRHUR & SpETEAENER
SRETEA B ST

HeroomTnamy o

FORymERTIRG e

| |MEmRLLy TR mia s

CromBemembve foxy -

| AT AL,

Nemmamriamewedaoms

Logardememiue e
TGN, A STINTE =
MM L,

CogmBemcmve 70
OoRyMErmIT L s

7

ST mecmeaia -
HER TOPERTIE

ff

Pearesnyer foex pe-
ey

drmroymemBue mfsix
Futadon i BormRa gy -

L L T R T

Yepr. 19

GOST
I

FOCT 28195-89, OueHka kayecTBa NporpamMmmMHbIX cpeacTs. O6LMe NonoxeHns
Quality control of software systems. General principles


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-28195-89
http://gostexpert.ru/gost/gost-28195-89

C. I8 MOCT 28195849

Mg 3w LPEIEEE].'.I\..HEEHIISI l:L'[lI!FEJ]I-!J.REJEHIISI]
Paxmaop Kourrepud MempuRg
fAeaxoma ! | Fannoma Jonymes—
| SEEALRT MR Ly DRI0T WK
2 | Aganaimia mocesamssod
Forymesmoy iy
LonmBemcmBue wime-
9 | wesens, Buecesnix 5100 -
ST A L REHE N,
R ATEATIE
Kapperm~ | | |(oenacolfan~| |8 Eﬁﬁ” ’Lﬁ";ﬂ""
HOCITS HOLTTE FTEDEMEHHSK
Moefeges - 0| o aegeTTe e CT Lo =
B Hﬂrr..-r.rf Hosuws MO0ERTIa -
Omicgmcmbye rOwex
| |Tocusechar |12 |ounibon u docmarmas-
ﬁffﬁa HOCTTS ER F RLTres

Yepr. 20

GOST
I

FOCT 28195-89, OueHka kayecTBa NporpamMmmMHbIX cpeacTs. O6LMe NonoxeHns
Quality control of software systems. General principles


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-28195-89
http://gostexpert.ru/gost/gost-28195-89

rocT 28195—-89 C. 19

Tabnewuwa 3
Duernopme saemeaTs akropa <eagesaocts [10-

Kon _ ] Memon :
A Hanmenosanne S e nkae
HOLol Haanyue rpebosasnil k nporpaM- | SDkeneprasii

e N0 VOTOHYS HBOCTH Oy HKLIHOHBPOBEL-
HHA [MPH HILTHH RS HG0E B0 BXOIHEIX

I BEX 0—1
Ho2 BoasossocTs obpaboren ommbon- T e

HEEX CHTyELai —1
HOL3s Moanora obpadoTsn o Do H kX »

CHTYALMI —1
Ho4 Haapuue Tecmon win npoEepEn ao- -

NYCTHMEX THAMCH A BXOIHBIY L HRX (—1
HG105 Haamume cHoTesnl KOHTPOIR 161 - »

HOTHI BXOAHEX THHHEX h—1
HL06 Haanupe cpeacts KOHTPOIR KOP- *

PEKTHOCTHE BXOMHELY LHRHHEX —1
HOwa7 Hatssne cpedctes KoHTpOas Henpo- -

THBOPEHBOCTH BEXOIHEIX AAHHBIX (—1
HOX01 Huansue tpebopannil K nporpas- *

ME N0 BOCCTAHORNCHREY TTPOISCC] B -
NONHEHHAE B OOV chon OICPalioH-
HOM CHETEMEL, NpOIcCoopa, BHULHEX

VCTROHETR —1
H X2 Hasmque TpefosaHail K OpormM- -

ME M0 BOCCTAHORIEHNK PesyaeTaTon

npH oTKEEx npoustoops, OC 0—I
HOX03 Haanuue cpeacrs BOCCTAHOBASHHE -

NpoUECcE B oCiiydas cines obopyios-

HEA (—1
Hibk4 Hausmme aoasosHoC T paaae e HiH *

[0 BPEMEHE BROOTHEHEA OTLEALH B

IVHELNIL nporpass -1
Hx05 Hammase soamosHocTi NoBTOpH- *

IO CTEPTA ¢ TOUKH (CTREGEA (-1
Hinos Huamsse nposepen napaseTpos « -

AUPCCHNE Mo THANAZOHY HX IHAMEHEHA 0—1
Hiya9 Hemmuue obpaforks rpaEny X »

PEIYALTETOE —1
HOL o Haauune obpaborkn Heonpeacne- “

HouTeid (meneHwe va (), KBATPATHLIEA
KOPeHs M3 OTPHLETELHOTD Mueaa ¢
T} —1
HMe Haanuse UeHTpamseEHHOr yi- *
PHANEHHS NPOMECCEMI, KOHEVPIEY G-
WHMH H3-33 peCypool 00—
Hi2 Hatime BO3MOKHOCTE ABTOMETH- e
ST KM OOXOIHTE O1IHEI HEIE CHTYALINE
B IIPHRIECES BEMHCIEHIH (—1
HM3 Huwamuwe cpencre, obecneqaunan- *
LB S PRLIE KBS TIPOUECE PELLEHNA B
CIYHe TEIMEN (—1
HX04 Hannune cpeicre, obecnedmaai- -
WX BEINGIHEHHE TPOIPEaMALL B COKD-

WEHHOM HREME B CIVIAS OLINDOK 1Tk
nomes —1

E u 5 '|' FOCT 28195-89, OueHka kayecTBa NporpamMmmMHbIX cpeacTs. O6LMe NONoXeHUs
A  Quality control of software systems. General principles


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-28195-89
http://gostexpert.ru/gost/gost-28195-89

C.20 FOCT 28195—8Y

podoaseenwe maia. 5

Koa

MeTon

PR Hawmenosanne A —— Ougenkn
HOX045 Mokazarens voroiuneocTh k weka- | Pacsermui Pi¥y=1—=I/K
HUELUH M B3R TR rae ¥ — uncao SKCnepRMEHTOR, B KO-
TOPLE HCEARBIOLINE BOAIeCTRIE IH-
BOIAIH & OTRAY,
K — 81000 SKCHSPHMEHTON, B Ki-
TOPEX WMHTHPOBLTHC L WO KAHLELIE
BOSHERCTIHA
Hi1 BepoarHoeTs GesoTRaiHol pabore To ke Fe=1 — 0N,
rae {J — uHene JPerHeTPHPOBILHN X
OTRAME,
N — umenn akcnepHMeHTOE,
HO501 OueHKs 110 CPeIHEMY BPEMEHN BOC- »
CTAHOBIEHHH |, ecan T, s T3
Qu — T;ull
7] I
5 .ecan T, =T
"
i) .
rage FUH — ApnycTHMos cpeaHee Bp-
MA BOCCTAHORICHNH,
T, — CpelHoe BpeMA BOCCTAHORIE-
HEA, KOTOPOC GHPeIenastod no fop-
My
o = N N P
N <
i
rae AV — HHCAO BOCCTAHORTE HIH;
Ty, — npess BOCCTEHORICHUE NOCTE
-1y OTKE
N | . .
Hi&02 Ouesks no opoacaentelsiocts | Pacyernui Hoeew F &7 IJ'_“'
NPeOBPE EORLHIA BXOMHOTS HRGOPE - ' !
= r:ll!-ll

HEIX B BELCC HOH

ny - it
IT o Tu, = ]""I

L1

rac TI — QONYCTHMOS BRCMHE Npe-

I
QOPASOBAHEE f-T0 BXODHOMD Habopa
IHHHRIN:
Ty — thuETHMCCKAH NPOALIKHTE k-

HUCTh IIpEUE]’.IlIJ-IJH:IHHH F-T0F BXOUTHOED
IIHFHJ[.IH. I HHEX

GOST
I

FOCT 28195-89, OueHka kayecTBa NporpamMmmMHbIX cpeacTs. O6LMe NonoxeHns
Quality control of software systems. General principles


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-28195-89
http://gostexpert.ru/gost/gost-28195-89

rocT 28195—-89 C. 21

Tadbnwun @&

ChieHOMHBIE JIEMEHTE] (AKTODN +COmHyE OHEE M T

Kon M emon
R Hupmenosanne —— e nkae
CiR03 Huwmasme  KOMMEHTADHEE B TOMKAX | SRCASpTHEI
BROE W BLUOOER PR [REIM M 0—I
R OueHKE MPOCTOTH [POrPEsMsE 0o PacuerHeii W = DD !“, Th -
HECTY TOMEK BXOLE M BRIXOLI
rae [} — ofwes yncEs TOMCK BXOGL B
TP My,
F— obige qncao ToMe K BRNOLL 13
1R P M ML
C xR DueHKd NPOCTOTH [IPOIPEssE [0 To xe U=1(1— A/B),
HECTY EPeXaI08 TE YCIORMI rae A — ofiee YHCIs HepeRoaos o
YEADHM I,
B — ofmes wiemn BonoHEeMbIx
ONEPaTOpE
Ci303 Oeyec TRNASTCH A0 nepegada pe- | Sxcneprieil
TYARTATOR PElITEL MOAYIH HEPES Bhl3R-
BALHBLUM L 200 MOy L f—1
o OOy s RNe TCH N1 KOBTPOIL 34 T- To xe
BHALHOCTERY GAHHEIN, NOCTVIAHMLNY B
SBCHLLRI I T MOAY b O BEEBLEE 010 0—1
Cia Ouenkd NPOrpasMMsl N0 HHCAY UHE- (3
I —I
R0l Hanmune KOMMEHTAPHER KO BOEM »
MAHHOSBHCH MBI, HACTAM  [POIPaM-
% ksl —1
Lm0 Hiuissue KoMMeHTADMEE K Ml Hi- #
UAHCHM M OMEPATOREM TROTPasMa kL —1
Cra) COOTBETCTEHE KOMMCHTAPHER TPH- -
HHTEIM  COCLLILE HHAM f—1
CHEN Henotbayercd A 836K BECOKDM "
YPOBHA —1
0301 Haituune nposeped KOpReKTHOCTI #
NEPEIANNeA FX THHHBIX —1
Cr Hamuse koMMeHTADWE B-3M0A0EKDR #
APOrPaMMel © YKEIHHEM &8 CTPYETVR-
HEX M PVHEIHOHLIEH B XEPaKTEpHe-
THEK —1
C0ei1 Henoaslonisne opn nocTpoe K "
APOFPAMM METOEA CTPYKTYDHOTO [po-
IPas s HPOELH I —1
602 Cobu meHne IPRHLHNG paspaborsn e
NPOTPAMMEL CBERXY BHI (—1
CiX0 Huwmsasme orpadHMednil Hi pasMepe *
MO VR —I
CiEdl Hanmane  momvisnoi  cxemil npo- #
I'PAMMEL —1
50 Havtpane Tpefom i K eI aHCHMO- "
CTH MOIVIEH NPOTHIMME 0T THIOB b
(hOPMATOE BRINOIHBX JAHHELX —1
o Ouenks NPOrpussEl [ SHETY VHI- #
KA LH B MOy e —1
Cr03 Duen ks SCHOCTIH B TOMHOCTH OfH- “
CAHMS NOCASIOBITENBHOCTH (PVHELI0-
HHPORAHIE BEEX 21¢MEHTOR TIROTPass L 0—I
CDe03 DueHE DPOTPAsBEl 110 HHCAY UHE- "
T8 C CIHAN BXCAOM B OJHIM BRXOI0M 0—I

GOST
I

FOCT 28195-89, OueHka kayecTBa NporpamMmmMHbIX cpeacTs. O6LMe NONoXeHUs
Quality control of software systems. General principles


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-28195-89
http://gostexpert.ru/gost/gost-28195-89

C.22TOCT 28195—8Y

TaGnwua 7
O iaHee SaeMenTe GakTops +¥aohe Tes APEMEHEHRAS
Kan . . Meron
HITMTHTI cLhL L THIEHER Duerka
Vi BoasiosH0cT: OCROCHIA TROPEMMHEY CReIcTE OKCHEPTHEI
N BOKYMEHTALH K —1
V2 Bossmoxsocre oceoenns 10 Hs kosrponsHom To xe
Hpasepe npu osowin SR f—1
vono3 Boasoanootes nosrannore ocaocann [1C - {—1
W2iH [MoaHoTa M NOHETHOCTE JOKYMEHTALRN L1H 0c- *
BOCHEH {—1
V202 TouHoCTE BOKYMEHTALRE ANR BCASHHA * -1
V203 Texnuueckos HONUITHERRE 0K Y MEHTHLIHN - —1
RN Hanwine kparkoi aMH0TIIsn » f—1
Va2 Hanmume onuMcaHne Peiuaesipy iy - —1
W303 Hannmune onucasna crpyerypsl gryusosin [1C [ —1
Va4 Hanmune onucunss ocHosHsx @yvaeaws [1C * -1
YiEoe Hanmume onncanmn sacrasx JryHEmi ® 0—1
V0T Hanerme OmMACAEMH AITBPHTME * -1
ViIE0E Hanuupe oricamssss sea Moy LHEY nETeppeii- -
CoB -1
W0 Hannmune onucisps nodeioBsteibCkny HETEp- [
theficon -1
VO310 Hanmune onscssns BoodHEY H BREXOEHLX [TAH- [~
HEIX =1
V031 Hnnane onncadus IHarHocTiseckns coobiue- &
Hiti 0—1
V512 Hanmqme GrscaHis 0CHORHEIY XERUETEPRCTHE "
nc 0—1
Vis14 Hanmume  onucasss nporpasueoi cpeow [
ipvukunonnposaas 110 0—1
V315 Hdocraroinocts aokvsedTaund s seoga [TC s [
JKCMAYITALIHED 0—1
YVIE16 Huanmume wHOPMALNE TEXHOAOTHI NEpe o 3
L MOGHARALIX MPOCPEM M 0—1
Y04H CooTRercrasMe. ONIRBICHE COTCPEAHNE 10KY- -
MEHTALIHH -1
V02 Ol e pOpsUIEHEA 0K YMEH TALH I ® i—1
Vi3 [passsaTeseckin NPERRTEHOCTE WAIGEEHIE 10~ #
K¥MCHTALHE -1
VM4 CHCYTCTEHE IPOTHBOREHI * 0—1
VK5 OTeVTETEHE HERPABIBHELY CCRUTOR e —1
Vid0n Acrocts fopMyanpoBck 1 omBcaHni » -1
Vi CHeyTCTBHE HEOOHOIHANHEX (hopMyIHPOBEOK H *
AnHCAHN =1
V08 MpaguisHecTE MENOIEIOBAHHE TEPMUHOE * —1
Wa0s K paTkocTe, OTCYTCTBNE AMWHER DCTLIHIaMNA [ 1
Vi1 Enpemctan (popayanposok - —1
Vo411 Enppcrao obozmaneHnil * f—1
V2 CHEYTCTEHE HEHY KRB TORTOPEHH - —1
Va1 Hanmune nysips obbacHeHR » -1
WUAEH CHigHEa CTHAR HAHE HHA - =1
WOA02 AHAaKTHIeCKan PRALEICHHOCTE [ i—1
Va3 Dopuanelan pRATEICHHOCTE # f—1
Wia04 HACHOCTE BOrHMEckoi CTPYRTVPR [ —1
YA CofrmaeHHe CTAHDERFTON M PaBHT HATD®E R -
B IOKYMEHTIRIHH —1
VU5 ChieHE 0 MBCNY CCRUIGK BIESPSIL B TEKCTE J0- -
E¥MCHTOB —1

GOST
I

FOCT 28195-89, OueHka kayecTBa NporpamMmmMHbIX cpeacTs. O6LMe NONoXeHUs
Quality control of software systems. General principles


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-28195-89
http://gostexpert.ru/gost/gost-28195-89

rocT 28195—-89 C. 23

fpodosscenwe mafa. 7

Kaxn MeTin

AIEMTHTI Hauuenpnan ke UEHER Duena
¥iial Hunnune oraeieHna FxCHepTHEI f—1
Wlnl2 HuanHune npeiMeTEorn yKEE T To me -1
603 Hunnume nepekpecTibly Coklok [ —1
Yoa0 Hiunnune seex rpefyemuiy paiienons * f—1
Wials CofioacHie HENPEPHBHOCTH HYMEPALIMKE CTpa- *

HEL JIOKYMEHTOR —1
Y606 CHeyTETBHE HESRKOHYCHH WX praleion abdaues, *

[P e HHED —1
Yo7 Hunwvue poex pucyvHEOD, Sepresed, (opsy, [

TABUIMLE f—1
Va0 Hanmune soex crpos 1 npusesan ni & —1
VOG04 JorHMecKHil NOPAEOK YACTEH BHYTPH [IERG 3 0—1
Y701 Hannimne noasors mepesas Dosyse T e * =1
Y Ypobess m3mks  OBWEHHE  TONBIORETERH  © #

IO P s MO 0—1
Y802 Jerkoete M DRCTROTH  SUIPYIKE M WVCKAL *

L0 PRl MRl —1
I Aerkocts 0 ORCTPOTA  JABCPIICHKA PADOTH [

TP PaL v Ml —1
LIRS BoxmosHocTe PaCneaTEN COUEPA MM *

U0 Rl b M Bl —1
¥ia0s BoasomHocts NPEOCTAHOEL W NOBTOPHOID - *

nyced paboTe o3 IOTepE HEOpMan -1
WG CoOTHETCTEHE . MEHE TPCDOBLHNEM (L0 E IR "

TENRA -1
WSR2 BoasmoMHOCTE PAMOID NEPEN0Ia TECPX H BHEE -

0 MHOTOYPOBHEMY MUEHE {IPONYCE YPOBHE | —1
100 BoamumHoCTE YIPRRICHEA N0IPodHOCTRD NaO- *

JEVHEEMBIN BEIXOAHEIX QAHHEX =1
Y002 JocteroHocTs. nomysEeHEoil WHHOPMALEN L1 "

NP CH IR PaDoT f—1
Ml QfecneasHne vaoboTeE BEGTL 1EHHEIX * f—1
¥z Jerkocrs BOCIPHATHA - h—1
Y1201 OIGec e e TPOTPaMMON BRNOIHEHHE npeIye- *

MOTPEHHLE palonq npousiyp -1
¥z AuerorodsocTs HRDOPMALNH , BEIABIE MO Dpo- [

rPasMMOi 1050 COCTARIEHMS JONOUIHHTEIRHEY [Ip-

LELY —1

GOST
I

FOCT 28195-89, OueHka kayecTBa NporpamMmmMHbIX cpeacTs. O6LMe NONoXeHUs
Quality control of software systems. General principles


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-28195-89
http://gostexpert.ru/gost/gost-28195-89

C.24 TOCT 28195—8Y

Tabnwuwa §
Ouenousie a0esenTi GukTopa <3fHpeE THEHOCTES
Koa . . Meron
JAEMCHTR cLhL L THIEHEN Duerka
] MpofneHO-OpHEHTHPORIHHEE PYHELRA DRCHEPTHEI —1
HITH PRICHET HEIA

02 MamnHHo-OpHEHTHPOBRHHBLE YVHELH To xe —1
03 Dy HKLHN BEICHRA W VIPERIEHHA » 0—1
D104 Pyvrs i w0, Balg e —1
30105 Py rHN EMTE B IPORCPE M EHHEIX * —1
M My HKLEHAY JEILNTE OT HECEH KLLHOH OB H HOrT -

file il —1
07 Dy KOHTPOIR QoCTy - —1
SO10E ArvEKLIHN JaIETE 0T BHECEHHA HIMEHCHHT » —1
S0 Hannuse cooTiercrayenuny mpaany hyakuma- e

HIEEHEIE GOOacTeR -1
1D Yoo sHAKOR NOCTe 38nHT0H B esyIETETLY Bkl- -

RS HAT i—1
20 Bpesms Benoaqens nporpas - —1
2 Bpess prakUdn 0 OTHCTOE » -1
S0 Bpems moprormozkn - 01
205 JaTpaThl BPEMEHE HA JAILHTY TAHHEX * {—1
)M Bpess gosnuasumn - —1
301 Tpetvesuii 0bhem BHYTREHHCR NAMATH # 0—1
302 Tpetvespi obbes BHCIMHER NAMATH & —1
303 Tpebvespie neprbepriisee yCTROACTEL - 0—1
0304 Tpetyemor Gaiosoe NPOIPAMMHOE OBECIEYCH e w —1

TadGnumuas 9
Ouenouime 20eMenTal PUETOPA = VERBLPCAILROCTE>
Kooa . . . . Meron

AT ST LT CMICHE R Duenra
T CHIEHEA HHCAE IOTEHUERENEHELL MO0 LIELTE L DRCEFTHE i—1
T2 Chenes yueaa dpyreanii [0 Tor e i—1
IRHILE] Hucxoieko #abop diyHkunil yIeRISTRODHET TPe- *

DOBRAHHAM NOTRIOBETENNA =1
Thn Huckonssn  BOIMOKHOUTH  NPOFPOMM OXEETE- S

BAKT OBIACTE PEILEMBE MOUTEI0EETEIEM 1000 {—1
[0S BosmosHocTs macTpoil el dropMarTa Bkl sl S

MEHHEEY [A1H KOHKDPETHEY 000 RS0 -1
T Hinmune cxemel nepapxin Momvieil nporpasmb & —1
T2 QS HED HEZRBHCHMOCTH MOy aci * -1
Tx03 O HES HHCIA VEHETBHEY 3IeMEHTOR) PekEn- -

MTOR f—1
Tivam HononesyeTcs an B TEKYIEM B3OS MOV -

HECPOPAALAR, THUIYHCHHLE B TP TEAYVIIEM Bl R f—1
TS CHierkd OPradmIanie ToMeK BXOSE M BeEXOLL &

MOEYIH -1
TG Hunnume onscanus arpubiyros Moy - —1
I Olie HED NPOrpamM no GEcay Nepexoios # Touex 2

BETEIE HHA {—1
Tnl HenonpoRuse METOLE DILENOHOES YTOM HE HEH - 0—1
T2 Hinume ompeadnn CIpykTypal Dporpans * —1
T3 Hunwane onpcanis casicil Mooy aneMeHTisin *

CTPVETYPRI MPOTPEMS B —1
[ Hinuare B nporpaMme NOBTORHOID BullI00HE- *

HEH YVHELHN [ noonporpass —1

GOST
I

FOCT 28195-89, OueHka kayecTBa NporpamMmmMHbIX cpeacTs. O6LMe NONoXeHUs
Quality control of software systems. General principles


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-28195-89
http://gostexpert.ru/gost/gost-28195-89

rocT 2819589 C. 25

fpodoaveenwe mafa. ?

Kpoa . . MeTin
HIEMEHTE LR LT CUEHKE Duelca

s Henoassomine  CTAHIAPTHRX  APOTOKOIOR DReepTHRE

CHRHIN -1
i Henonssosanue crampapThbix wHtepdreiicHix To xe

TUCHIL T RO TP M U—t
I Onenka HBACHMOCTH NPOTPLEMM 0T EMEOCTH “

onepaTHEHOR s SBM 0—1i
o OueHkd BIBHCHMOCTH BEPCMEHHEIY XapakTepHc- s

THE MM PasMMBE 0T CKOPOCTH BRMBCacHA 3EM 0—1i
oG Ouenka  sasuchMocte fvHEUHOHBPORIHBE s

NPOTPEMAME]L 0T SHCIA BHEMEMX  JSIOMEHAKNIN

FUTPOACTE H M ofeid eseorTi -1
[F704 Ouenka  suBHCHMOCTH (DY HEUHOHAPORIHMA s

MPOIPEMMEL 07 COCUMAIBHEX YOTPORCTE  BROIA-

1ELIECEH -1
T80k Mpase e e CneunTEHEX 53R KO TPOTPIEMMH- -

PEIHAH A U—t
s CeHEL 3ABMCHAMOCTH IPRTPAMM B OT [IPOPamM “

ONEPHUHOHHO CHCTEME] -1
] JupncumoeTs O ApYTHX PO HLM M FRLS s

CPEACTH 0—1i
e Ouenka A0KATMIBUME HENEPEHOCHMOE SacTH »

TTPOT M Ml U—t
1 CueHKE HENMBIOBRHEA OTPHUATEIBHEX WK Oy- @

JEEARIN BhipelaeHN U—t
o2 OeHks MpOTpaMs b 10 HENoTEsEI R YEADE- -

HEIX e R0a08 U—1
1os OueHkd nporpas s [0 HCHoALS0BAHMIG beave- s

JICEHBLL (12 PEXOEoH U—1i
1 Opopranenne npouciyp BXODE K BEXOIE B3 o

LI B U—1
1A OrpaHueRn Hil MOIHEMKLLHE [TEPeME RO B

WHASKCHIIHH B M -1
1007 Ouiesks NPOrPa My be 110 ACROALK B T0KLTE- -

HEBIX NEPEMEHHEX U—t
MG Ok Moayaeil 0o HANPARIEHID EOTORL Y- o

PAMIEHEIA l—t
11 DueHEL NPOrpaMMEl 10 MHCTY  KOMMEH TAPHeR B -1
12 Hanmuue 3aronose: B porpes e - 0—1i
i EoMmMeHTapHE K TOMKEM RBOTBIEHMI s —1I
205 KomuesTapusn K MABHOIAERCUMEM YACTAM -

I pa M Ml -1
204 KomMMeHTapii K MELHHOEIBHCHMEIM OICRITO- -

Pk [IPOTPAMA EL -1
1205 KoMMeHTAPHHE K ONepaTopas OFLHEIEHMA 1e- -

PEMEHHEIX -1
206 OueHka CoMAHTHEN ONeparcpon - 0—1i
rxe Huaamsme corEzmesn i no popse mpe e mie His “

KOMMEHTAPHES l—t
18 Haanuie obuimy KOMMeHTAPHER K OpOrpaMMan s —1
13 HenmoansosiHne ASkEOE BRICOKDID VPO - 0—1i
1302 CeMmantnkn HMEeH HENOAILIVEMBIX NEPEMEHHEX s —1i
I'1303 Hirmoisosanie oTeTymo:, CEBATOR B NPONYCROR -

Py OPMHPOBLHEH TEKCTE -1
130 Piaasetenne ONepamopos no CTPOKLM s 0—i
14 Mepenssa ma@opMa i U8 VIR RIEHRR 10 - s

TIE KA T it —1
1402 [Mapamerpiucckas nepesits BXONHLX AHHEX - -1

GOST
I

FOCT 28195-89, OueHka kayecTBa NporpamMmmMHbIX cpeacTs. O6LMe NONoXeHUs
Quality control of software systems. General principles


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-28195-89
http://gostexpert.ru/gost/gost-28195-89

C. 26 TOCT 28195—8Y

podoascenwe mafa. ?

Ky . . MeTin

e M EN T e UK Dueiza
1405 Haayuse nepepsdn pesyasTaror paboTnl seeay S e PTHBG

MOIVIIRMH -1
140 Haamune npopepku | OpEBRiBHOCTH  JaHHEX, To =e

MHUIYHASMBY  MOAYISMI OT  BRIALIBIEMOTD. M0-

LiytE 1—1
1405 Henoabaosaime 0w mx oduac el nass - 0—1i

Tubamua 10
Ouenosnme aaemenTs GaKTops «KOPPEKTHOC TS
Ko Hawsee noman e Meraon e nka

JOCSMCHTR (HEEHE |
KO Hammuue scex HEoDXOANMBIX DOKYMEHTOH 118 IxenepTHEI

MOHUMAHKA 1 Hononeaosssns 11C —1
Kooz Hunuyupe SrnHcaHng 1 CXes B BEPApXEN Mopyiei Tor e

NP Py Ml -1
Ko Hunnmype onucannn GcHOBHEY vHELHE - i—1
K4 Hannune ommcanna vacTasix rvHwmi * 1
Kitos Hwnmane onicaHin seHHEX - {—1
K6 Hannune onucanns anropisios » f—1
Ko7 Hanmume onncasng aHrepdeicon Mesny smogy- -

HMH =1
Kivos Hianwune oconcanus mereppeiicos ¢ noubiona- a

TEARMM -1
ROt Hanusue ONACEHHA HONOILIPCMELY THCIDERLL -

METOLOB f—1
KA §0 YkasaHL 1M BCE SHCACHHBIE METOLE —1
Kot Hunnume oricanss beex napaseTpos 01
Koti2 Hunnume onHCasuR METO00E HACTPOHKH CHo- *

TeMb —1
KOiis Haamune onBcoEMa  Boex  GHAFHOCTHHECKHX &

conbe i 0—1
K114 Hatune onrcieEns cnocobos mpopepir pabo- *

TOCMOCGOHOCTH NPOIPRM AL i—1
KX Peuanaamss poex HOXOITHEX MoLyIeil * —1
K202 Preaanzamss poex coHoBHEN PyHELME s f—1
K203 Praansgmms poey SacTH Ex govHKLHE » 0—1
K204 Peaaniaums Beex airopuatsos [ f—1
K203 Peaanamus Boex BIaHMOCERIC B CHETeMe » 0—1
K206 Peoamagumn  seex  aHrépdsiicos  sesny mo- -

Ly iEMM 0—1
Ko7 Peanpiamsms  BOIMEGKHOUTH  HACTPORKH  CHC- s

Te M -1
K208 Peanmaanng aMarnocTiks Boex rpaH s BN H ani- B

PHIAHBIX CHTVILLHE 0—1
K209 Hunuupe ornpeleicHis Bres THHHERY {NnepemMeH- -

HEIE, HHILEKCE, MACCHBE W TEPOHL | —1
K210 Hannupe nHrepdeiicon © o eI0Bmeses —1
Kohi CevTeTeHEe NPOTHROPEE I B ONHCAHME QA0 THRX

thvHKLE —1
KDz CHEVTCTBHE HPOTHRBOPEENA B IHCIHEN OCHOR- 3

HEIX (PvHELHEE B pUIHEX 20K VMEHTIX —1
K203 CHEYTCTEHE NPOTHEORSYHE B OIECIHHN WINOPHT- *

e {—1

GOST
I

FOCT 28195-89, OueHka kayecTBa NporpamMmmMHbIX cpeacTs. O6LMe NONoXeHUs
Quality control of software systems. General principles


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-28195-89
http://gostexpert.ru/gost/gost-28195-89

rocT 28195—89 C. 27

flpadasxcenue maia. [0

Kpa . . MeTin

AACMEHTR Hauwenpnan ke UL EHER Duenxa
Ko OreyTerene NPOTHECPEIHI B OMMCAHAK B1aHM0- DReepTHRE

CRALEH B CHETEME -1t
K305 Crroyrerene NpoTHBopesdl B OIHCAHNN MHTep- To xe

dPefcon MEELY MOIVRMAN U—t
Kib3ia OreyTorsne NpoTRBopeEl B OITHCAHEE HHTE- o

defcon ¢ nonbInBATETEM U—t
K307 Oroyrerene NPpOTHEOPEaMEE B ONMCILHIN HICTPOi- -

KH CHETEME -1t
K3k OreyreTene NpoTRBOPpe B ONHCAHNK Hepap- s

AMUECKHT CIPVETYPR co0Bue Hni U—t
K310 DTy TCTENE NPOTHACPEH I B GNHCIHEA JHATHO- o

CTHEECKMN CODDLLEH BT —1
Kl OrcyTeTene NpOTAROpEEA B ONMCEHHK JaHHEIX B -1
AT OTeyTeTERE NPOTHAOPSHI B BEIOIHEHEN OC- -

HOMYH BIX iy LR -1
KMo Creyrersne NPOTHBOPedME B BREIDOIHEHNH -

HBCTHRIX (fyHELNEE -1
Kt Oreyrerene NpOTHROPEMHE B BRINUIHEHHN 271- -

rOPHTMOR 0—1
K [MpaprasHoCTs BRHMOCRRZEH - 0—1i
KiMis MpazwisuocTs peansnsaumn uHTepdreica ey »

MLV IRM M U—t
KM MpagprasHocTs  peandsiuns wdTepficiica -

TN b SO B T U—1
K07 Orcyrerene nporusopedil 8 HacTpoike cucTe- B

Mkl -1t
K0 Oroyrorsne npoTHAcPed i B EHATHOCTHES CHe- -

TeMEl U—1i
Kk OreyreTene MpoTHAOPeY W B obux nepemMeH- -

HRhIX —1
K501 Ennpcobpaane cnocobos pesom monyaeil - —1
Kib5i2 Ennmoodpazsae npoucayp BoiEpary VIPERIEHsa -

W3 MOy -1
K5 Eannoobpazne cnocobos coxpane His isdopya- -

[THH AR BOSBITA -1
ki Eqnmoodpaine cnocoBos aOCCTAHOBASHUE MH- &

ORI H JLTH BO3RPATH -1
Kibsis Exnnoofpazie OpraqMisunH  CIHCKDE nepeia- “

B MELY [THNLMETROE -1
Kiki Eannoobpuase HANMEHOBIHNA Ka3od nepesen- -

HI W KOHCTAHTRI -1
K2 Bee A 0aHHAKOBIE KOHCTAHTE BCTPEHAITENR B -

BUEK TPOrPAMMAN 104 03HHEKDERIMH IMEHAMH -1
K3 Ennuoofpaisne ONPeISIcHIR BHEWHAY JaHHEIX -

B BOEX TIPO DM My -1
Kk HormmisayinTos M piHLe nieHTHg M KATOPL 18 -

PEIHBEIN TIEPEMEHHEX -1
Kimids Bee nu obmwHe nepeMerHbBe ODLRRICHL Kiak -

GBIHE [EpeMEHHBIE -1
Kikik Hammuene oapegeiedsil 00HHAKDER Y aTpHdyToR - 0—t
Ko KoMLIEKTHOCTE A0KYMEHNTALIMK B COOTEETCTENN s

i CTAHILAPTAMMN l—t
K2 Mpazwibroe cpopsicHie MA0Tel QOKYMEHTOR “ —1
K [Mpazrasioe odopuiesne THTYIEHLLK 31 3HHE- -

HEIX JIMCTOR DOKY MEHTOE -1
K Haanume B LOKVMEHTAX BOEX PLMICEOR B COOT- -

BETCTENH CO CTAHIRRTAMH -1
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Ky . . MeTin

AaEMEN TR e CHLEHK Duehza
K705 [MoumoTs conepRBHNA PEAASIOE B COOTBETCTENR DRCepTHRE

COr CTAHIAPTAMN U—1
Ki7ia Nenenne 10KYMEHTOR HA CTPYVETYPHEIE 1S MEH- To xe

ThID PEACIE, BOAPEILEALL, MYRETE, BOTYHKTE 0—t
A COOTRETCTEHE OPraHHIALUNN B BEMHC T HTE RN 0- o

PO OPHILECCE SKCTLUIVETALIHOMHOT TRy ME HTA L 0—t
Kid2 MpappasiocTs  samaumil Ha BRINOGHEHHE s

NPCTPAMME]L, NPUEIIEHOSTE HANHCRHNE YIIFULETH K-

[IHY # GRepaTopos (OTCYTOTERE IHD0K ) -1
KR Oreyrerane ownbok & onucanii geicteui -

UL TE -1
Kigi Crevrerene ounmBok B onncaHmn anvosd = —t
Kiais Creyvrerene Gunbok B OmMCIHRE TEHERPLLHE s —1
| T Oreyrereng oinGon & SHHCEHAH HACTPOHKN “ U—1
K101 Haanure TpefoBanmnili K TECTHPOBARHWIG s

HPOrpas M l—t
K12 AocraroynocTe TpefosEii K TECTHROBAHRID “

MPOTPds M u—1
K101 Omnowenne yncaa momyacii, oTpaborasiunx » Pacwernwi »

MPOUECCE TECTHPOBAHKA B ommokn ({5 & obwe- j

sy HRCay Momyneil (G50
K100 OrHomeHNe SHCa 10THHeckny Grokos, oTpa- To e s

DOTABMIME B OPOUSCCE TECTHPROBINE I OTAATKN E

tQ.",-‘}. K ODWeMy  4HCIY  JOrdHHeckdx  DIokos B

IPOTHEssE ;QE}

ITpnweqswne Kot OUSHOMHLX A1SMEHTO COCTRRIEHE ML 3 CHMBOINIOE Cheaysuuny ofpazos:

L-it cumBon — BYKBE PYCCKOTD ANfEBUTI — YEASEELCT HA NPHHAUIEAHEBCTE UIEMEHTL TOMY WIH HHOMY (pakTo-
py. (=He — HamesHocTy, «Cr — CONpOBOATAEMOCTH, «¥e — vaOBOTRY OPUMEHEHHR, «Fs — iRpeKTHBHOCTH, «[» —
VHUBCPLUIBHOCTH, <K — KopperTHOCTH);

2ot 13- CHMBOUE — HOMED METRHEW, KOTOPOH N HALEENT CUSHOTH B e Me

4-i1 1 5-0 cHMBOIE — NOPAAKOBRI HOMEP DAHHOM OUCHOMHOTD JISMEHTL B MCTPHKE.

Hanprsep, « K 100 pamaaer, 1o 310 4-i1 oueBoaHER anesent wx 1-i merpaks daerops «KoppesTHOCTES,

14 B npouscee cuensn kadectaa 10 Ha kamaom yposme (KpoMe YPOBHS OUSHOMEEBX 20SMEHTOR] TPOBOISTCN
BREHHCACHHA mokaETenen kapvecrea [1C, 1 e. onpeieaesie OMHSecTBCHHBIA SHEYCHIH A0COANTHEX . OKSETE e
1.Pf_ L AE f — NMOPHRAKGELI HOMED DOESIETEIH JAHHOID YPOBRHA LR -0 ROESIETERH BhILISCTOHIEN) YVRORHR) W
i

OTHOCHTENHAN nokazarenei (K ) apnnomnscs dyisaseil nosasarean £ o Basosoro anaeenns P70
315 Kasonmil nokssatens xauectaa 2-ro o 3-ro yposHeil (KpaTepil M MeTPHEA) XAPRETCRRIVETCH JRVMA HHC -
BEIAH [IEPAMETPEMH — KOIHHCCTHEHHEM SHEYEHHEM 0 BECoBRME kosdgufmmerTann (F ).
36, Cymima  BecosX ROMPOHUNSHTOR NoRIETereil ypoads (7} OTHOCRIHNCH K i-MY DORLSTE NN Bl lIECTOH-

uero yporaa (f — 1), eoTe semsmna noctosnean. Cymsm secopux kosdeppunenror (V) npunossetcs pasioi 1.

L]
¥ I"..J =Canst = |,

.

Tm]

roe j= 1 +nm

0 — MHC BOKLIETeAcH yporHa () OTHOCALIAACE K f-OMY MOKASTCNE BlUICCTORIErs yposrE [ — 1),

1.7 Oomwan ovenka kavecrea [1C 8 uenom dopyaupyercs sxcneprantn mo HADGPY MOEYHE HELIX SHEYCH I OLe-
HOK (IKTOPOB KEHECTHE.

3B dan ouesks kavectiss IO paamanors HESHIMEHHE METOI0M SKCIEITHOM ONPOca COCTRRIRETCA Tabauua
seEte R DRBORMY nokaiaretei kanecrsa [0
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10 Onpeaspenns yopeiHeHHoi omeskn (M) | OLEHOMHOTO LISMEHTL MO HECKOIBEMM €T0 3HIYEHUAM (o7 )
NPOEOIHTCH MO popsyne

[

rie f — qRcas HEeHrid 09 [0UeH0MHOTD JieMeHTa);
& — NOPRAKOBEI HOMEP METRHENS
g — NopaRukonReii Hosep 003,
300 Hrorosan ouenks -0 MeTpUEN f-10 KPUTEpHS BegeTes no dopsyae

u =1 (3]

rae O — oo O3 B - meTpuke.
311 ABconoTHEE NOKERTEIN KPUTCPHes -0 uIETOPE KAMECTES ONpeIeas ITes no dopuyne

Py X (o vi) "

e B — 4HLI0 METPHE, OTHOCAUMMECH K -MY KPHTEPH K.
312 OTHOUHTEARH B TOKALETE b I KPUTCRHS 10 gTopd EMecTil BalMHCTIHETCH 1o fopsyoe

Y
L = “phas - (5)

]
305 Paktop kavecTea (}-:I'l'] BEIMECIRETCA IO (P

W
4 e
K[ = .EIIJ'-II.'I"] Lr ()]

rge N — uMCHD KPHTEPHeR KaUecTRl, OTHOCAUMIMNCH K -6y chasropy.

4. Kawecreo [1C onpeaciseres nyTes CPEAEHEHMS DONVICHHBY CUETHE X SHESCH R FORIITERel & ConTReT-
CTHYHHLIMMH DaI0BkIMH SHEMC HHAM I NOREIATENSH CYLIISCTRYIOLEID AHENOM mid pecderioro [T, npuHusassors
ITHIOHHBI 0Bpasen.

4.1 Jmavenen Gudoswx nokasareien [0 goens CooTRETCTIORATE IHAMEHNEM NOKAITEREH, OTPasLRILI Co-
BPEMEHHENN YPORCHE KEYSCTHA W NPOrHOIHPYEM M MUPOROE YPOBEHL.

4.2. B gauectae asinoros sbupaores peansso cywecrayrnune [T 1orm e diyis ieosaibHorD Hassate s,
YTO W CPABHHBACMOR, © THEHMN KE OUHOHHEME MEPEMETRaMu, NoI00HDE CTPYETYPE 1 OPHMEHASMER B YI0RMAX
FKCTLIYATHLLHE.
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