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MoCcT P 52614.2—2006
Mpenucnoewe

Lienu W nprHUMne CTAHZAPTHAaLKMY B Poccridckol Degepaumi yoTaHoaneHs PegepankHbliM 3aK0H0M oT
27 nexabpa 2002 r. Me 18403 « 0 TEXHWYECKOM DErYNHMDOEIAHMASG, 8 NPARKNA MPAMEHEHNA HALWOHANEHEBIX
craHgapToR Pocowickod Pegepauny — MOCT P 1.0—2004 «CrangapTuaaumA B Pocowickod Degepagui.
CICHOBHEIE NOMOMEHHAD

CoegeqHa o cTaHgapTe

1 NOOrOTOBNEH OTEPETEM SELWOHEDHEM 0BLWECTROM +HayYHO-UCCNeNORATENBCKME LBHTD KOH-
TRONA W OKArHOCTHIM TexHHYeckrx cucTen: (OA0 HMLU KO) 4 TexXHHYeckii KOMHTETOM N CTAHOADTHIALMA
TK 10 «MepcnesTHEHEE NPOMABCOCTEEHHLIE TEXHOMNOMMH, MEHEDMMEHT W OLEBHKA PWCKOBR Ha OCHOBE
COBCTBEHHOND 3y TEHTHYHONO NEPER0Aa CTAHJaPTa, YHaIaHHOTD 8 MyHETe 4

2 BHECEH ¥npapnexHem paisutya, vidopsagmoHHoro obecneyqyarin i akkpeadTauun PegepansHors
AFEHTCTES MO TEXHWYSCKOMY PEMYNMPOBAHMID M METDONOMAM

3 YTBEPWOEH W BREJEH B OEWMCTEWE Mpukazom PenepansHoro areHTCTER MO TEXHHYECKDMY
pErynMpoRaHME |1 METPoNorKK o1 15 gekabpa 2006 r. Me 308-cr

4 HacToALWMA CTaH0apT ABNSETCH HISHTHYHBIM MEKQYHAPOOHOMY cTaHOapTy WA 2:2003 «CucTemMbl
MEHegHMeHTa kasvecTea. PyroBogslne yEaianua no npumexamo MCO 9001:2000 e cohepe obpaiocaaHmMay
(1WA 2:2003 «Quality management systems — Guidefines for the application of 15309001:2000 in educations ).

HanmeHoaaHKe HACTORWETD CTAHAADTA WAMEHEHD OTHOCHTBMEHD HAMMEHOBAHWA YKAIAHHOID MENTY-
HApPOOHOMD CTaHgapTa AnA Npueegesna B cooTaeTcTewe o MOCT P 1.5—2004 (nogpaanen 3.5).

Mpi NpUBEHEHMY HACTOALWETD CTRHOAPTA DEKOMEHOYETCA MCMHONLI0EATE BMECTO CObIMNOHHbIX MERTYHI-
poOOQHEY CTAHOADTOE COOTEETCTEYIILME HM HALWOHANEHEE CTAHJADTH, CREOSHHA O KOTORLIX NPUBEOEHE B
AoNONHUTENEHOM NPANOHeHAH C

5 BBEOEH BMEPBLIE

Hirhopsauus of DIWeHeHUuRY K HacmaRweMy cmaMdapmy nySnuKkyemcs 8 exesodng uddacasMon
UHDOpMELUORHOM YRaIamensd «HayuoHankibie cmMardapmels, 8 MENCIT USMBHESHUD U RONDEE0K — @ BHEME-
CAYHO 43088a8Mb UHHODMaUUOHHEX prazamenay sHauuoransyse cmandapmeis, B coyyae negecamompa
(Famerbi) LU CMMeHE HaomoAlle20 cmasdapima copmeaamomayiowies yesdosmnenue Sydem onydnukoaaso
8 EMEMECAYHO UATFEFEMOM UHDODMAULOHKOM Yiadamens «HayuonansMae cmandapmeds. Coomaameomeay-
oLan URhopMaLgUs, yeedoMmerus L MesCimbl DAIMELLSKITICH MEKKE 8 UHEODMALLOHHON CLUCIMeMe DOLLE 20
NoNLIEanUs — Ha ouyuanesson calime TedepansH020 a28HMCMEa 1o MexXHUYECKoMy DESyMLDOSanLU U
MEMpONozUU & cemu MHmepHent

o CravgapTuHdops, 2007

HacToRwWi cTanaapT He MoeT BiiTe NONHOCTE MMM YACTMHMHO BOCNPOMIBa0eH, THDRKWDODBAH U pac-
NpOCTREKEH B KEYECTBE oMUMansHoro aganua Gea paapelle HUA PeqepansHore areHTCTES NO TEXHWYECKD-
MYy DPErYNUDOBAHWIo M METDONONMW
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BEeegeHue

0.1 OBwme nonoxeHHA

HacToswmWi cTaHgapT COO8HHT PYROBOOAWLME YEAIBHWA INA yYPERIEHWA, NpenccTapnmowmy obpass-
BATENEHEIE YCNYMH, N0 BHEGPEHMIO PEIyNeTATHEHOH CHCTEME MEHELMMEHTA KAYECTER, COOTRETCTEYIOWENA
Tpebosanmnan MCO 9001,

NMpUmMmedHEHWA

1 AnfnoBk WEHWA PEIYNETATHEHOLTH CHCTEME MEHEOWMEHTA ka4ecTed TekcT MCO 3004 ocTaenan G23 KoMMEH-
TERHER ANATeXo0pasoBaTENEHEX YUPERIaHWA, KOTODE @ BRIXDOAT 38 pamid Tpefoaaxni, yoTaHoBNSHHBIE OO 8001

VIZBECTHO, 4TO CTOWMOCTE BHEOPEHHA ¥ NOQOERHEHHA PEIYNETATHEHOA 1 3EHEETUEHOR CHOTEME MEHBJEMEHTA
KEYECTES — BENAYHHE CNPEQeNeHHER, TOM0E LA A0X0ALI OF JaNsHEAWEro GyHEUNOHAROEBHWA CHCTEMB! MEHEQRMEHTE
KEYECTES TALOBHMM HE ABNRKTCA. OBpEIOBATENEHEE YUDERLEHHA JIAWHTEPECOESHE B NOHEMAHHA W HCNONE30BEHUM
cTaHgapTa MCO 9004 1 B0CEME NPUHUMTOE CHCTEME MEHE]EMEHTA KEMSCTEA B COOTEE TCTEMH SO CEOM MK NOTPeGHOCTAME.

2 Ona Toro “Tof ke COBOKYNMHEIE 38TPATH 0BpEZ0BATENEHOO YHPEXOEHWA HE BHEAPEHHME M NOOOEDHEHHE CHCTEME!
MEHBIKMEHTS KEHECTES NPUESOMNH K NOCTORHHOMY YNYy4IEBHW0D 8M0 QEATENEHOCTH, BHEQPEHHE W NOOOENHEHHE 3TORA
CHCTEME AONEHE OblTs 2ANNSHAPOEAHEH @ BEINONHEHS KEK NPOEKT @NA NPOrpaMMa NpOeETOR B S3EENCHMOCTH OT D3IMSpE 1
WHOWEMAYaNsHE2 ocobeHHocTel ofpA30EATENEHOND YHPEROEHHMA.

3 BeidemerHLIE AFDCUSOM CHOCKY & MEXCME HECMOAL 8 20 cMandapma npyeeded s ORNA TORCHEHUA M BXCME DdaH-
muwHoeo wexdynapodnoao crrandapmsa | WA 22003,

PyROBOOALLME YEAIAHWMA, NDWAESEHHEBE B HACTOALEM CTAHAADTE, NOMOTY T 0D PasI0BaTEN:HE M YYD e ne-
HUAM CONOCTABWTE NONOMEeHKWA CTaHaapTos MCO No CHCTEMaM MEHENRMEHTA KAYECTER ¢ NEOArorMYeckoi
NpaKTHKOR.

YyuyebHuiA nnad obpasoBaTeNsHOTE YIDEEOEHHA MOMET ONPEaenWTE OCHOBHSIE HANPABNEHHA 00y SeHHA
W BopME OLEHKA aHasii. O aHaKo Handdqe y4ebHoro nnasa He rapadTipyeT yaosneTasReHHA NoTpebHOCTER
W OHMMOAHWA NOTRpESHUTENSN, BCNKM NPOUECCH 0DpA30EaTENbHER YYPENOBHHA HECOREDILEHHL], MNoTpeGHoCTE B
NpeqynpesaeHdl 3THE HEQoCTATHOR NPYBENa K pailpaboThe HACTOAWErD CTAHAapTa & NoMOoWs ofpaloaa-
TEMEHBIM YYREKOEHAAM MW BHEOPEHAM MM CHCTEMbE MEHEqHMEHTa KaYecTEA. JansHeiluan oleHia yyabHo-
ro nnada ¥ ofpalceaTeneHbx MNPOUECCO8 B COOTEETCTEMW C YCTAHOBMEHHbIMK TREDoRAHMAMH MOWET
NOBBICKTE DEIYIETATHEHOCT b W AHPEKTHEHOCTE YHeGHoro NEoUecca. BHyTREHHHME 3y AN TEH CHCTEMbI MEHE M-
MEHTa KavecTEa 00BCNEYMEAINT BEDUDHEALNG BRNONHEHKA YCTAHOBNEHHEX TREE0RAHKA, HANDHMED AOCTH-
HEHME JANNAHMPOEAHHLIX NOKA3ATENEA.

CucTema MeqeQMMENTa Ka4acTEa obpaI0BaTeNLHOMD yHPEMIeHMA 0NKHA NOKaIaTE, 4T0 BCE B HEM
patoTaeT Xopowo. CHCTEMa BOEHa GTe QOCTATOYHO BCe0GBeMMNeWel, wTOOE OHa OTBEYaNa 00 LaKTHEH LI
KPMTEDWAM KEYecTea ANA 06paIoeaTaneHe ydpexgesri. HoHTHoNs: KaYerTRE — OCHOBONONEArS0WMA Npo-
LECs B CHETEME MaHEIHMEHTa kadacTea. MNpH oueHxe padoTel NCAeR CNoEHO NPOBECTH TOYHOE WAMEDEHNE.
Ouexky oORIMHO NPCBOOAT BO BpamA o8pasoraTensEHors NpoUecea.

Tpeboaanua, NPUaeSEHHEE B HACTOALLEM CTaHgapTe, MoryT BslTe QONONHeHE B COOTEETCTEMIA CO CNe-
umbKrEoA obpaloBaTenEHONS YYpENaeHHA.

MCC 9001:2000 CHCTeMBl MEHBOMMERTA KaYecTea. TpebonaHua™
0.1 OBwHe NonoXkaHHA

[ns co3gamnnA CHCTeME! MEHELEMENTA KAYECTEA TpebyeTcA CTRATEMNHYECHKDE PRLLEHWE OPraHkIaL MM,
Ha pajpabBoTiy W BHEODEHWE CHCTEMEl MEHEOMMEWTA KAYECTER OPradd3auqi BNKAKT WIMEHAIDWHECH
NoTRaEGHOCTH, KOHKPETHEE LENK, BRINYCKASMaR NPOAYELHA, NPUMEHAEMEIE NPOLBCCH, PAIMER W CTRYETYDA
OpraHvIaydd. HacToAWwKl cTanaapT e NpeanonaraeT eauMuooSpasMa B CTRYKTYPE CHCTEM MEHEOMMENTE
KAYECTEA WK SOKYMEHTALHN.

TpeboBaHWA K CUCTEME MEHEIRMEHTA KA4ECTER, YCTAHOAMEHHLIE B HACTORLYENM CTAHOAPTE, ABMNAKTCA
OCNOMHAKILLMMA N0 OTHOWEHWD K Tpedoeaddam K npoaysuqsn. Medropsmadus, oboanayedHan kar «Mpameya-
HItE %, HOCUT XEpaKTen MeTOOHYECKUE YKAZAaHWA ONA NOHUMAHKA MMA PAIBACHEHWA COOTEETCTRYHIEND TRE-
GoRAHMA.

* Mlpuasdenyell & pAMES U3 CAROWHAY AuHed mescm OO0 S007 udenmuues MERCMy COOMESMam ey asn pas-
deng FOCT P MO0 9001,

IV
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HacroAWWA CTAHAAPT MOMET KCNONBAOEATECA BHYTDEHHUMH 1 BHBWHAMK CTODOHAMM, BEMIOYaR opra-
HEl MO CEPTHEDMEALMK, C UBNLKD OUEHKW CNoCoDHOCTA OpraduIaguy BeNONHATE TReBoBaHnA NoTpebuTenad,
pPEMMaMEHToR U cobBcTEEHHbIe TpeBoBaHMA.

Mpw paspaboTre HACTOALEND CTAHAaDTa DiiNK Y4TEHB NPHHLKNE MEHEQHMENTE KANECTEA, YCTaHOR-
nNevdeEe B MCO 9000:2000 W MCO S004:2000.

0.2 MNpouesccHLA NoaxXon B 08paAI0BATEN LHOM YYPERORHHMK

CfpazoparensHee yapexoeHna, npegocTaenmowme obpalosaTensHele Yoy, JonKHE onpegenurs
CAOM NPOUSCCE. 3TH NPOLECCEH OBLIMHO ABMAKNTCA MEMAHCLMNNMHADHBIMK W BKNOYAI0T B ceba B TOM YMChe
BCNOMOTaTeNLHER VCIYTH, Hanpumep:

= CTRATErWYECKHA NROLECC ONA oNpeenaHis pond o5pa30BaTENEHONS YYPEKIEHKA B COLWANLHO-IK0-
HOMKW4ECHOW Cpege;

= NOArOTOEKA M OBECNEYeHME KOMNETEHTHOCTH NpOdECcCcopoko-NpENoaaBaTeNLCEOND COCTARA;

= OBCNYHUBAHKE NPOMIBOOCTESHHOA CPET;

- paapaboTra, aHanna ¥ akTyanuiauna y4ebHex NNaHoa ¥ Nporgamm,

= NoCTyNneqHe 1u oThop abuTypHEeHToR,

- npougct oBYHeHWA CTYIEHTOR M &8N0 OUBHKE]

- MTOrOBaA OUEHKS C NpUCEoaieM 00YYaI0LEMYCA aKaleMAHECcKoN CTENEHN, NPUCYHI3EMOA B COOTRET-
CTEMH C QUNNOMOM MK CEHAETENLCTBOM O KOMOSTEHTHOCTH;

= BCMOMOraTenbHisle NPoUeccs GNA PEANKIALNRK OCHOBHEX NPOUSCCOR 0SYJYeHMA, HaNpaBNeHHsx Ha
BEINOMHEHWE yHeOHEX MNaH0B ¥ NoAOE DMKy 0DYYRR0UWHMECA 00 NONYYEHA MMK 3Ka0EMUSECKDR CTEMEHK UK
CaMOeTENLCTRA;

= BHYTREHHWA W BHEWHAA obMed HEMOopMaLWeai;

- wamepeHue obpaloBaTensEHLX NPOLBCCos.

HCO 9001:2000 Cucrembl MeHEOXMENTA KavacTBa. TpebopaHua

0.2 MNpouwsccHLIA NOAXON

HacToawmi cTangapT HanpaaneH Ha NPAMEHEHKE «NPOUeCCHOND Nogxogas npy paapaboTee, BHagpa-
HAW M YIYHLUEHWA DEIYNETATHEHOCTIA CUCTEME MEHELHMEHTA KAYECTES C© UENLK NOBHLLSHWA YI0BNaTRO-
peHHoCTH noTpebuTenead NyTeM BbiNONHe KA UX TpeboBaHui.

N naycnewHoro yHELMOHMPOBAHKS CPrAaHK3aL KA JOMHHA ONPEaenUTE M OCYLUECTENATE MEHEIMMENT
MHOTOYMCNEHHEBX BIAHMOCEAIAHHEX BUO0R ASRTENLHOCTH. [eATensHOCTE, WCHONLIYIWAR PECYDosl W
YDABNASMAR C UMk NPpe0SpaloEadiva BXOA0E B BiX00L, MOKET PACCMATPUBATLCR KAk Npouecs. Hacto
BRXOD OOHOMS Npouecca obfpasyeT HENOCPEQCTBEHHD BRON CIemyIowans.

MpHMEHEHKE B ODTaHMIALMK CHCTEME! NPOLECCOR HADAAY C WX MASHT MDUEALMER U B3ZMMOOE ACT BIMEM,
A TAKME MEHEIHMEHT NPOUBCCOR MOTYT CYMTATRCA €NPOUSCCHEIM MOAXON0M:.

MpedMyLWECTRS NDCUBCCHOMND NOOXG0E COCTOMT B HENDEDLIEHGCTH YNPARNEHKR, KOTOPOE GH obecnayir-
B3ET HA CTLIKE OTOENEH LK NPOUBCCO8 B PAMEIX WX CUCTEMBL, 3 TAKKE NEW KX KOMBWHALHH W BIaWMOJEACTEHHK.

MpH NpUMEHEHWA B CUCTEME MEHEZHMENTA KAYBCTEA TAKON NOOXOA NOOHEDHMBAET BANHOCTE:

a) NoHKUMaHAA ¥ BEINONHEHKA TPEGORAHAR,

b) HeobBxXoouMOCTH PACCMOTPEHKHA NPOUECCOR © TOUKH 3peHra 1obaaneHHo R LEHHOCTK,

C} ODCTHMEHWA DEIYNETATOR BRNONHEHWA NPOUBSCCOE W MK DEIYNETATHBHOCTH,

d) NOCTOAHKOND YNHWEHWA NPOLECCol, OCHOBAHHOM HA 00 LeRTHUEHOM HAMEDEHMH.

MpveegeHHARA HA DHCYHEE 1 MOOENE CHCTEMbI BMEHEOHMEHTA KAYECTEA, CCHOBAHHAA HA NPOUSCCHORM
NoOAX00E, WNNGCTRUPYET CEAIM MENTY NPOUSCCaMi, NDEACTARNEHHLIMA B pajnenax 4 — 8. 371a Moaens
NOKAILIBAST, YTO NOTPEDUTENK WMPAI0T CYLSCTREHHYI0 DONL NPW ONDEASNEHWA BXOOHBX AaHHLX. MoHuTo-
PUHE YOOBENETECSPEMHOCTH noTpeduTenad TpedyeT ousHKK WHQOPMAaLHK © BOCTPUATHA NoTpESUTEnAMK
BRINONHEHWA WX Tpebosanvi. MNpMBEaeHHAA HA PUCYHKE 1 MOOENL OXEATRIBEET BCE OCHOBHBIE TpeGoRaHKA
HACTOALETD CTAMAARTA, HE O8TANWIMDYA WX

MpumeuwaHsne — KPpoMe TOTD, KO BCEM NPOUBCCEM MORET NPRMEHATECA wuKn «TnaduposaHne — Ooywe-
cTeneHwe — Mposepks — Dedcredes (FOCA®). Uukn POCA Mmo¥Ho KpaTED ONWCcaTe TAk:

MnanwposaHde (plan) — paspaBoTafTe Yeny M npodeccs, HeolxoQMME & OANA SOCTHHEHWR PE3YNETATOE B COOT-
EGTCTEMH C TREBOBAHMAMK NOTPeBRTENER W NONUTHEOR ORrEHWIE LMK,

OoywecTaneqdie (do) — BHEODWTES NPOESCCh;

Mposepks (Check) — NOCTOAHHO KOHTRONHPYATE  HIMELARATE NPOWSECH W NPOAYELKWED B CRABHEH MK CNONETHEOH,
yenams 4 TREBOBAHHAMK Ha NpOOYELMD b cooBWadTe 0 PEIYNLTATAY;

Hefctede (8ol — APEANPUHRMAATE QEACTENA NG NOCTOAHHOMY YRYHLWEHAKD NOKAIATENSA NPOUECCOE.

*Plan — Do — Check — Act.
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PH{-}'HL‘IH 1 — Mopens cHCTEMEl MEHELHMEHTE HEYSCTES, OCHDBREHHON HA NpoYeCCHOM NOOXoge

HMCO 9001:2000 CucTemMisl MeHeOg¥MeHTa KauecTea. TpeboeaHna

0.3 Cenae c HCO 9004

HMCO 9001 1 MCO 9004 Buinu paapaboTaHe! Kak COrNAcOBaHHan NARE CTAHIARTOR HA CHCTEME] MEHE -
MEHTA KAHECTRa 4NA SONONHEHWA OpYT ORYTE, HO WX BMOMHC NPHMEHATE TAKKE HEI3BRCHMO. HECMOTRA Ha To,
YTO Y CTAHOARTOR DAa3NHYHEE OBNACTHA NPMMEHEHMA, OHIE WMEIOT AHANOIAYHY 0 CTRYETYRY B UENax CO30aHHMA
YCIOBWA ONA WX WCNONBICBAHWA KE3K COMNAcoBaHHOR Napsl.

HMCO 9001 yeranasnueaaeT TReOoBAHKA K CHCTEME MEHEMKMEHTA KAYECTRES, KOTODBIE MOTYT UCNOMNb30-
BATLCR ANA BHYTPEHHEND NPUMEHEHHA DRIAHKM3ALKAMY, B LENAX CEDTAMEMKALMN WNH 23KMOYEHUA KOHTRaK-
ToBR. OH HANPABNEH HA PE3YNETATHEHOCTE CUCTEMB! MEHEHMEHTA KAYECTEA MW BRINONHEHWK TReboBaHWA
noTpebuTenai.

HMCO 9004 conppsuT pexomManaaunE no Bones WHpOoKOMY CNEekTDY Lenel CUCTEMB MEHBIEMEHTa
kadectea, 4em MCO 9001, ocobeHHD NO NOCTORMHOMY YNYYLLEHW JS8ATENEHOCTH OPraHH3aUMy, a TaKKe e
IpDhEKTHEHOCT 1 pesynbTaTHesocTi. VGO 9004 pexomesayeTca Kak pyKOBOLCTES ANR OpraHduaauui,
BRICIIEE PYKOBOACTED KOTOPIX, NPECnenyd ek NOCTORHHOMD yNyYIIe WA A8ATENEHOCTH, MENaeT BeATH 38
pamed Tpetopaddid MCO 9001, OoHako oH He NpeHasHaYed ana wenei CepTHPHUEILKA MW 3akniodeHHA
KOHTRAKTOE,

0.4 CoBMecCTHMOCTEL C OPYrAMM CHCTEMAMMA MEHEQHMEHTS

HacToswwa ctargapt cornacoad © VCOD 140011998 gna ynydiledns CORMBCTMMOCTH 3THX OBYX
CTAHOADTOR B MHTEPECAX COODLBCTEA NONBLACEATANENA.

HacToAWKWA cTaHgapT He COOBpMHT KOHEDeTHRX TpefoBanMi K OpYyTHM CHCTEMEM MEeHBIHMMEHTE,
TAKHM KIK MEHSTHMEHT OXDEHE OXPYHAIOWEH CPekl, MEHEIMMEHT NPODEeCccHOHANSHOTD 300p0E6A W ba3o-
MNACHOCTH, (PHHAHCOBLIA MEHEOHMEHT N MEHELHMEHT PUCKOR. OOHAKD OH NOIBSNAST OPraHuIaLKy corna-
COBATE WNW WHTETPHDOEATE CBOI0 CODCTREHHYIO CUCTEMY MEHELHMENTA KAYECTER C ODYTHMK CHCTEMAMM
MEHEOHMEHTA ¢ COOTEETCTARYIOWWMA Tpebonannamy. OprasH3aumMs MOMET a0anTyHpoRaTs JeRCTRYILWYH
CHCTEMY (B ) MEHETHMEHTA ANA CO3OAHWA CHCTEMBI MEHEIHMEHTA KAYECTER, COOTEETCTRYHIWEA TpeboaaHk-
AN HACTOAWErD cTaHfapTa.

Vi

.2-2006, CUCTEMbI MEHEKMEHTA KauecTBa. PYKOBOASILLME YKA3aHWS! O MPUMEHEHNIO FOCT P 1CO . B cchepe 06paszoBaHust
FOCT P 52614.2-2006, C P 9001-2001 foo] [¢]
AW  Quality management systems. Guidelines for the application of GOST R ISO 9001-2001 in education
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HAUMOHANBHBIA CTAHOAPT POCCMWUCKOW ®©EOEPALMUM

CHETEME! MEHBOMMEHTA KAHMECTES

PYKOBOOALUME YKAZAHWA NO NPMMEHEHWIO FOCT P UCO 8001—2001
B COEPE OBPA3I0OBAHWA

Cuality management syalems.
Guldelines for the application of GOST R 150 $001—2001 in education

Oarta seepedMA — 2007 —06—01

1 OBnacTs NnpUMEHEHHWA ANA 0Bpa3oBaTenbHBIX YYpeXraeHWA

HacToAwmri cTaHgapT YCTaHaABRNWBAET PYHOBOOALLME YEAIAHWA No npuseHarmn MCO 2001 s obpaaoea-
TEMNEHLIX YUPEHOEHKAY, NPEAOCTAENAKLWWY 05pasI0BaTENbHbLIE Yoy,

ST PYECBOORLLME YEAIAHMA He Q00aRNAKT, HE JAMEHAT ¥ He uameHoT Tpebosanua MCO 8001 . OHu e
NPEOHAIHIHEHL ANA UCNONBIOEIHWA B OOrOBODEY NP OUEHKE COOTEETCTBAA MNKW ANA UENel CapTriDnKaLMH.

Kam e myssr ACO 9001, sagnioYeHHbid 8 paMEy K3 CnNoWHEE NHHAA, NPHES0EeH 33 TEKCTOM COOTBET-
CTBYIOLWETD MyHKTa HAcToAWere cTasgapTa. TekcT MO0 9004, 3akmoyeHHbIA B DAMEY M3 NYHKTHDHEX NAHKA,
NpUBENEH C UMbk 0DSCTEYMTE NONHOE BUASHWE BOIMOMHOCTEA NOCTOAHHOMND YIYHWEHWE NeRTENEHOCTH
OPravWIaL WA®.

WMCO 9001:2000 CucremMbl MeHegHMeHTa KavecTea. Tpeboranna
1 OGnacTe NpHMeHaHWA

1.4 OBwme nonoxeHHA

HacToRWWA CTAKRAAPT YCTAHABNWESET TR 00BIHWA K CHCTEME MEHEIRMEHTA KAYECTES B TEX CMYyYany,
KOTOAa OpraHuIanmMa;

a) HY#HOIETCA B JeMOHCTPALWA CE0aH CnocobHOCTH NOCTAANATE NPOOYKLW, OTEEYAIOWYI0 TReSoaa-
HHAM NOTpeduTenel W COOTEETCTEYIOWHMM 00RIATENEHEM TPESOBAHKAM,

b) CTABMT CEOEIA UENEK NOBRILLISHWE YIOBNETEOREHHOCTA NOTReGUTeNed nocpeAcTROM A ek THRHO-
M NPUMEHEHKA CUCTEME!, BEMKOHAA NPOLECCHl NOCTORHHOND 86 YIYYLWEHMA W 0GecneweHne CooTRETCTEMA
Tpebosavuam noTpebuTened u 0BR3aTENEHLIM TpEDOBaHWAM.

NpumedaHse—B HacToRwEm CTEHOASPTE TEPMWH «NPOOYEUHA® NPAMEHWM TONEKS ¥ NDeOHE IHEY S8 MOH
ana NoTeeduTana Wnwe !E-TFIEEI"_'IEEHHI:Iﬂ M NEOOYELLAK.

MCO 9004:2000 CHcTeME MEHEQKMEHTA KAYECTEA. PeKOMEHOAUMH MO YAYYLWEHHIO JeATENkL- i
HOCTH !
1 OBnacTe NPUMEHEHHMA i

HacToAwmii cTasaapT CoOepHMT PEKOMEHOALNN, KOTOPRIE BuXO0AT 38 pamsy TpeboBaHi, NpruaageH- |

! Hslx B MCO 9001, uBRMOYAET PACCMOTREHKE DEIYNETATHEHOCTH W P DEKTHRHOCTH CHCTEMEI MEHEKMEHTA |
| KAYECTES, 3 CEA0BATENEHO, U NOTEHLMANA NO YNYHWEHMO BCeR AeATENLHOCTH OpraHk2aumu. Mo c.paaua-
| Hu ¢ MCO 2001 nend, HanpapneEHHEE Ha YOOBNETRODEHHOCTE NOTREGKUTENEA W KAYECTBO NPOAYKLMW, Dac- |
. WHPEHE, B HWX BHEKYEHE YOORMETEOPEHHOCTE BCEX JAWHTEDECOBAHHER CTOROH M OEATENEHOCTE :

| opraHKsaumMn B Lanom. !

* Mpusedexysls & paMkax gpdeMedme WOO 5007 o HCO 9004 nonnocmen UOSHITUHE OO 0TS BT LI E ALy LW
mpazdedman NOCT F HCO 8001 w FOCT P HCO 004,

LETEETEY SPpHUHENEHOS
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I
HacToawmi cTas0apT NpHMeHUM K NPOLECCaM OpraHuaalie M, TakuM oBpasom, NpMHLKMNGL MeHal- |
MMEHTa KAYECTBA, Ha KOTODLIX OH BaIMPYBTCA, MOMYT Bkl PACNPOCTRANEHE HA BCIO OprakuIaue. Buuma- |

HAE B JaHHOM CTadgapre COoCpegoTodeHs Ha QOCTHMEHWH NOCTORMHOTD YMyYLaHKA, HEMEPHEMUR}:

CTENEHEN ¥I0ANaTBODEHHOCTH NOTPeEBHTanel M GPYIMX JAHHTEReCOBAHHEN CTOROM. !
HaCTORLWIA CTAHAAPT CONBPKMT METOAWBCHWE YKASAHNA 1 PEKOMEHAALMA. OH HE NDBOHAIHAYEH HA |
| ANA CepTHRMKELKA UKW MCNONBIOBAHUA B KOHTRAKTAXN U DErNaMEHTaX, Hi ANA WCNONEIOBAHUA B KAYECTEE |
I I

| PYKOBOACTAA N0 BHEADEHWIO WMCO 9001. I

HCO 9001:2000 CHcTembl MoHEQXMEHTA KavecTBa. TpefomaHka

1.2 NpruMmeHaHHe

TpeGoraHHA HACTOAWETD CTAKGAPTA NPeaHA3IHAYEHE ANA BOEX OPraHW3ALHME HE3ABKUCKUMO OT BUaA,
pazMeEpa | NOCTABNASMON NPOOYKLHH.

Ecnu kakoe-nubo TpefosandeA) HAcTOAWEND CTAHIAPTA HENEIA NPHMEHKTE BEAOY CREUWEN opra-
HMIALMANM W &8 NDOAYELMW, DOMYCKAETSA M0 MCKMYeHWE .

Mp# CAENAHHBE NCKMTICUYSHAAX 33AENEHWA O COOTEETCTBHM HACTOALLEMY CTAHAIPTY NPUEMIEMEI, SCMIA
ATH MCKMIOYEHKHA NOANagaEHT Nog TReboaanua, NPHESAESHHEE B PAIGENE T, W HE BNMAINT Ha CRocoBHoCTE WnK
OTBETCTREHHOCTE OPTAHMIALKK 05eCNeYHBaTE NPOOYELWENR, OTREYANWEH TReboaaHnAM NoTRpaGHUTENEH 1
COOTRETCTEYIOWMM 06R3aTENbHERA TREBORAHWAM .

2 HopMaTUEHbLIE CChINKK

B HacToAweM CTaHZapTE HCNONE3I0BAHEL HODMATHRHEE CCHINMKK HA CREOYIWKE CTAaH0apTe:

WMCO 8000:2000 CHCTeME MeHeIHMeHTa KadecTea. DCHOBHBIE NONMKEHKA W CNOBADE

MCO 9001:2000 CucTemMbe MEHEIxMEHTE KadacTea. Tpeboaanua

WMCO S004:2000 CHcTeMp MeHELEMEHTA KaYecTEa. PeroMerdauqy No yNy<YweH D JefTeNeHoCcTH

WMCO 100072003 CrcTeMes MEHEIMEHTA KA4ECTES. PyHOBOOALLKE YEAIAHMA NO YNPSENSHHID KoM -
rypauguan

MCO 10012:2003 ChcTeMEl MEHELKMEHTA HIMEDEHHH. TpeboBaHkA K HAMEDUTENEHEIM NPOUECCaM M
HAMEDWTENEHOMY 000Dy IoBaHHID

MCOTO 10013:2001 PexomesgauikK No oKy MEHTHROBAEHMID CUCTEM MEHEOMMENTa KaYacTRa

MCO 19011:2002 PyroB0ogalne yealadya No ayduTy cHCTEM MeHSHMEHTa Ka4EcTRa WK CHCTEM
IHONOTHYECKOTD MEHSOMMENTE

3 TepMuHbI M oNpeaeneHA NPUMEHWTENELHO K 06pazoBaTensHOMY
YYpeNMaeHHIO

B HacToAWEM CTaHgapTe NpHMEHEHE TepMuHel MCD 3000, a Takse cnedyiolwme TEpMUHEl C COOTEET-
CTEYHILLABM ONpEnSneHdanu:

3.1 norpefurens (customer). OpradMIauns WnK NHUo, Nony$awan Les) npogy s (Yonyry).

[MCO - 9000:2000]

Mpumep — Mompefumens Mmoxem SwWimes nompedumenes (g ofpazoeaHuuy — ofiniwHo ofyuamwuicn),
KAUBHMOM UAY moxynamenesd (e ofpaiosaduy — ofsivHo AUED WU OP2EHUISUURA, hUHAHCUDYHWeewaR)
ofyYar i BE0CA, KOMOopoe|{an] Momem makwe Goimb o y4am W UMER), KOHeYHLIM TonL30aamenes (& oSpaioaa-
HULU — DOBIYHO DULD WTY CpEaHUIaLUR, ROMODER LM eSm doxod om ndr#euun. MONyYHeEHHOED ﬂﬁj"ﬂﬂmmﬂﬂ#ﬂj.

3.2 aaMHTepeCcOBaHHAA cTOpOoHa (interested party ). Myuo MK rpynna Nuw, 3adHTepecoBaH e e B J8a-
TENBHOCTA HNA YCNEXE OpraduIaLnHe.

[MCO 9000:2000]

Mpusmep — JauHMEepecOdaHHER CMOpoHE Moxem Seme Mompebumenes (3.1), sccoyurauueld podumenread,
dpyaum obpaiogamensHiiM yuypesdenues (3.5) unu ofiwecmaom.

MpUumesasme— rpynna NWU MOKET BENK4aTe B cefin OPraHAzEuHID, 88 MAcTe HNW HECKONEKD ORraH«IaLHA.

3.3 obpazoparensHielA npouece (educational process): MNpoueco co3ganuA 0BpaloBaTeNEHON Npo-
OYELMK [NpeaocTapnesua obpajosaTensHol yomyrd (om. 3.4].

2
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3.4 obpasopaTtensHan ycnyra (npoaykuma) (educational product): Yonyra (NpogykumaA), CBAIEHHAR C
obpasoaaHWeEmM.

f PHMEBYEHAE — MpeyocTaENEHWE {lEuFla-!L‘IEETEI'IhH'CIH YOMYrM MOMeT 8KknKYEaTE 8 celfia nHdopreayww of We-
NoNbLI0E3HAW NPOrpaMMHGIT afecnedaHun, annapaTHel X CpeOcTe SBM wnu ﬁl}'h’l&khlﬂl HOCHTENSHW, WCNONsIYEMBIX CAK
BLCNOMOraTeNsHbE CPEgCTEa GNA Nepesasi WHPOPMAUMW W COXPaHHDOCTH CNPaB0YHELY QEHHBIXK.

3.5 obpaloparensHoe yyYypexgerwe (educational organization): Opravnaadwa, nNpelocTaEnACWAan
ochpazceaTensHy0 yonyry (cm. 3.4).

3.6 nocrawwk obpalosanua (education provider): Jvyo, npegocTasnsowes [NOCTABNAMLLES)
ochpasoeaTensHyio yorayry (Cu. 3.4) obydayMmch.

MpuredaHw#a— BMECTD TEPMHHE «NOCTARWWE OBRAIOBEAHUAY MOMYT GETs NpUMEHUME DBWENPUHATEIE TER-
MEHEl, HIMEHASMEIE B 38BMCHMOCTH OT HAUWOHANEHEX ocoBeHHOCTER W cneyrduer of pasoBaTENEHOMD yH PEELEHUA, K-
NpHMER NPENQQSBETENS, TREHEP, SJOUEHT “AW NRODECCOp.

WMCO 9001:2000 CucremMbl MeHeaMMeHTa KayecTea. TpebosaHmnA
3 OnpegenaHua

B HacToAwenM CTAHOARTE NPMMEHRIOT TEPMUHBL W onpegeanesna ne MCO S000.
MpuBeaeHHSE S HICEE TERMUHEL, HCTONEIYEMEE B ATOM Hagadqu MCO 2001 gna onucakda ueny nocTas-
Ki, Gl MasMeHersl N8 OTEEEEHKA NPMMEHREMOrD B HACTORLLEE BPEMA CNOBARA TEDMAHDE.

NOCTABLMK — OPraHH3aumMa — noTpebuTent

TepMyH OpraHd3auMas IAMSHRET TEPMUH ¢ NOCTABLMKS, MCNONEIyaMai@A B MO0 9001, 4 OTHOCHTCA K
OGBEKTY, B OTHOWEHW KOTOROND NPHMEHASTCA HACTORWMA cTaHaapT. KpoMe Toro, TepMUWH «NOCTABLME:R
IAMEHART TEDMUH «CYBNOAPAaYMKS.

B TEKCTE HACTOALWErD CTAHOARTA TERMKK «NDOAYKLMAD MOMET 0IHAYATE TIKRE «YCIynys.

4 CuMcTeMbl MeHeOMMEHTA KaYecTBa

4.1 Obwwe TpebopanMA ANA 0BPaI0BATENEHOMD YYpEKOSHHA

HacToAwrid noapaznen HoOCHT OYHOAMEBHTANEHEE XADAKTED ¥ YCTAHABNMBAGRT OCHOBONONATAKWLIWE
Tpatopanua MCO 2001 nprMeHHTENLHD K 0DpasosaTensomMy yapexaeqn. TpeboBanua orpaqr4HeanTea
chenykiiWa. OBpasoRaTensHoe YYPEHaeHWE JOMKHD!

a) onpelenATh NPOLeCcckl, BHNKHaow9e 8 cela fopMupoRaHne oBpasoBsaTensHol Nporpamssl, opra-
HKaaunie yuebHoro npoyecca, NnpegocTasneqne o0pazoBsaTensMel X YCNYF, OPradnaayMe ¥ NposegeHne aTTec-
TALMK 0DYYER0LKECA, M YNPABNATE ATHMA NROLECCaMM,

b} yCTaHaBnWBATE YCNOBMA NpUaMKK 0Gpas0saTensHoW NPOOYELMK (YCNYTIA) NpM peanuaadWe obpaao-
gaTenkHEx NpoUeccos;

C} NOCTORHHO YMYHIWATE 3TH NPOUECCH W BaIGENATE HEODXOOWMBIE DRCYDCEL

COEpaioEarTansHoe yYDesdeHHe JoNMHO TOYHD ONPeaendTe 08NacTs NPHMEHEHHR CHCTEMbl MEHETH-
MEHTA KaYECTEE B Opradnaauuy. Hanpumep, 31o soryT Beme kagenpa (akyNeTeT ) Wi Wwrona a pameax Gonee
KpynHoro ofpasoeaTensHOro yYpesaesna, obpaiosaTensHoe yHpexaaHie B LEnoM WM ace ofpasosaTens-
HEHE YUDEROEHUA (DENRDANEHOND MW DEMMOHANEHOD (MYHULMIANEHOTD) NOOYHHEHHEA.

YeTaHoBneHde 0GnacTi NpUMeHeHra NoMOKeT 0BpaIoRaATENEHOMY YYDEHOSHWE WISBHTUHUWPOBATS
BLICLUEE DYEOBOACTED M NOHATE XADAKTED CHCTEM W NPOLECCOE, HEOBXoWMMBLE ONA NOCTHHEHIWA YO0RANETEO-
PEHHOCTH NOTPEDUTENA M NOCTOAHHOTD YMYyHWEeHWA O8ATENEHOCTH Oo0paiIceEaTEnsHor yYpesgeHiua.

370 TAKKe NOMOMET WIeHTMOUUMPOBATE NPEROCTARNREMEE YOIYTA, 4TO ABNAETCA CYLYEBCTREHHEM B
HASHTIMDHEAUWME W ONDEaeneH il NoTRe0UTened 1 OpyriAY JaWMHTEDECOBAHHBIX CTODOH.

CHCTEMA MEHEIMMEHTE KAYECTEA B 0DPaICRAHNH JOMEHA BTk OCHOBAHA HA TEPMHHONCIMK, COgap¥a-
WeRCcH B e G X NNadax, y4ebHoM n apyris npogeccax ofpaloBaTeneHOrs yNpEwOeHKuA, Bro OpradHIausoH-
HOW CTRYRTYPE, OTEETCTEEHHOCTW, PECYPCAX, HOTORbE obecneduBanT kadectes obydedur. TpebobadwA
CHCTEME! MEHEIMMENTA KAYECTEA OOM#HE OXEAThIBATE BONELLYID YaCTE JEATENLHOCTH NEPCOHAna M NoCTaa-
WKEoE oSpaloBaTensHorn YYpexoeHua. Ynpaaneue obydennen MOoweT OeiTe OCYWECTBNEHS BO BREMA
CNEnYKLULME TROUSCCoa:

= AHANKA NOTPESHOCTEN B 0ByUSHHKH (NPOoGODHEHTALNAY;

= hopMKpoBRaHHe yYeBHOro nnaxa;
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= OPradMIaLmMa 1 NpoBenerke yuabHoro npouecca;

- OPraHM2aLUMa W NPOBEOeHNE OLUEHEM K aTTECTaLWY OByYalouMxca;
- NoBbIWeHWE COpas0BaTENEHOTD NOTEHUWANS CpPradM3aLnm;

= DYHELMOHUPORAHHE BUENKOTEK, MACTERCEMX W NaGopaTopuiA.

HCO 5001:2000 CucTembl MEHEOQXMEHTA KavecTBa, TpeboBaHwA
4 CucTema MeHeHMEHTA KAYBCTRA

4.1 O6wwre TpeboBanmA

OipravMsaums gonesa paspaboTaTe, 3a00KYMEHTHROBAT:, BHEODWTE W NOLOEpEMBATE B8 pabodan
COCTOAHMK CHCTEMY MEHEDHMEHTA KAYECTER, NOCTOAHHD YIYVYIWATE 88 PEIyNsTATHEHOCTE B COOTEBETCTEMH ©
TpefoRaHMAMK HACTORLLETD CTAKAAPTA.

CipradM3aaLmMa QonwKHa:

a) onpelenATsNpoUecesl, HeoBXoAKMMBIE ONA CUCTEMEB! MEHEHMENTA EAHECTEA, M WX NPHUMEHEHHWE BO
BCE opraddaanKi (cm. 1.2);

b) onpenenATe NOCNEACEATENEHOCTE 1 BAAWMOQERCTEME JTUX NDOUSCCOR,

C} onpegenATs KpUTEpMK W MaToasl, HeobxoaMMBIE ANA oDECNEYEHWA DEIYVNETATHEHOCTI KAK NPK 0CY-
WEBCTEASHWA, TAK 1 NPH YNDABNSHKM 3TAMA NDOUECCaMM;

d) ofecne4yuBare HANKWYWE DECYPCOR M MHROPMaLKK, HeCcBXOOMMEX ANA NOGOE PHKM 3THX NPOLECCOBR
W WX MOHMUTORWHRA,

8] OCYLWECTENATE MOHWTODMHN, MAMEDEHWE 1 AHAMNWE 3THX NPOLUECCOE;

f} NpMHMMaTE Mepbl, HEoBXoguMERE ONA QOCTUMEHWA 3ANNAHUPOBAMHEX PEIYNETATOR M NOCTOAHHOTD
YIYHIWEHKA 3THX NPOUECCOoE.

CIpraHM3aL/mMa QoNKHa OCYLLECTRNATE MEHSOMMENT 3THX NPOLECCOR B COOTRETCTEWM C TpebosaMmnamy
HACTOALLErD CTAMAARTE.

Ecnuoprasyaauus pelasT nepegars CTOPOHHMM CpraMM3aUmMan BenonHeHne Kakoro-nubo npoyecca,
BMNHAICWEND HA CODTEETCTEWE NPOSYHL MK TReBoaa A, oHa QoM Ha 05eCcneYiBaTe CO CEORN CTOROHE KO-
TPONE 38 TAKHM NPOUESCCOM. Y NIPABNEHWE M B0MEHO BhiTe ONPEISNeHd B CHCTEME MEHEIKMENTS KaYeCTES.

M PHMEYEHWE— B npoUecced, HEoOx0gMMBle ONA CACTEMBI MEHELKMEHTA KANECTEAE, CNeqyaT BEMNHNYSTE
NpoUecctl YNPAENERYECKOR O8ATENHOLTH PYROBOOCTRA, ofecnedeHnR PECYDCAME, NPOUBCCH WHIHEHHROMD LHENA NPpo-
OYELMA W HaMaDaHnR.

HCO 95004:2000 CucTeMil MeHeQHMEHTa KaYecTEd. PeKoMeHOaUMKH NO YAYHLWEHWID O8ATENkL-
HOCTH

4.1 MenegxMeHT CHCTEM W NPpOLBcCoR

YenewMoe pYEOBOOCTED M YNPABNEHWE OPraHKMIagMed TpebyeT CMCTEMATWYBCKDrD W OTKDLITOrD
| MEHEOIHMEHTA. UToER OoBMTRCA YONexa, CRegyeT BHEIpITeE M NOLIEpHUEaTE B paboyeM COCTOAHMN CHCTa-
| MY MEHELKMENTE, paspaboTanHyIo ONA NOCTOAHKHOID YNYYWEHWA Pe3yNsTATMEHOCTH ¥ 3(DMeKTHBHOCTH
| OPFEHMIALWA C YHBETOM NOTPEEHOCTEN JaHHTRPECOBANHLN CTOPOH. MeHeOMEHT OpraHMaayMi HapAdy C
| ApYTHMIA SCTIEKTaM1 BRIOYSET MEHEMMMENT KA4ECTEA.

! Belcwemy pysoBOQCTEY HE0SXOOMMO CO30aTE OPraHvMIaunio, OPHEHTUDORAHHYIO Ha NoTpeGuTens,
| NOCHECTAM!
a) onpefereHina cCHCTaM | NPoLECCos, KOTODRIE MOMYT BeiTe YETHO NOHATS], NOLEEDTHY TE MEHEIHMEH-
| Ty M YIyHLLEHE G TOUKK SPEHAA PE3yNETATUEHOCTH W 3DHEETHEHOCTIA;
' b) ofecneuesdA pelyNETAaTHEHCTD W 2EGERTUBHOTD BRINONHEHAA ¥ YIDABNSHHA NDOLECCAMW, 3 Tak-
| e NOKAIATENAMK ¥ DAHHLIMA ANA ONpegeneHHs YOoRNETEODUTENLHON N8ATENEHOCT ODTaHNIALMY.
! MNpHMERAMK OEATENBEHOCTH N0 CO3AHKI0 OpHeHTUDOBAHHOHA Ha NOTPEGWTENA ODraHMIALAH ABNAINTCA;

- ONpegenaHWe | NPOOBMMEHHE NDOLUBCCOE, BEOYLLMN K yyHLLEHHIO OBATENEHOCTH ODraHMaaLan;

- ciop W MCNONEIOBAHWE AaHHEX ¥ MHROPMALIKK 0 NPOUECCAX Ha NOCTOAHHON OCHORE,

- PAIEMTHE B HENDARIEHHH NOCTOAHHOD YIYYLWEHWA,

- NCNONbIOBAHME NOOXOEALM METOOOR ANA CLEHKM YNy HWA NDOUECcCOR, TAKWX KaK CaMooUaHKa 1
AHANW3 Co CTOPOHE PYKOBOOCTEA.

MpHMEDE CAMODUEHH 1A NPOLECCOR NOCTORHHOTD YNYyHILEHWA NPMESOEHE B NpMNOKEHHAX A W B cooT-
| BETCTBEHHO.

1
1
1
1
1
: 4 CucTema meHeawMeHTa KaYecTEa
1
1
1
1
|
1
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4.2 TpebfomaHWA K QOKYMEHTILMM

4.2.1 Obwme nonoxMeHHA

MpH MNEHKPOBAHKA CUCTEMEE MEHELHMEHTA KAYECTEA W pAIpaboTee PYKOBOACTES N0 KaYecTEyY 0bpaao-
BATEMBHEE YHPEHOEHWA MOTYT YCTAHABNMBATE TPEEOBAHUA MNK CCRNAaTLCA Ha TpeboRaHuA, HE YCTAHOBMEH-
Hete WCOD 9001 (ca. MCOMO 10013), Tarme Kak CReqyiowne, Ho He OrpaHHYeHHEIE MMKA:

- HEGOXOAMMEIE OPraHHIALUKKE TEDMUHEL 1 ONPEOenNEHHA;

- 0BaA CTPATerMa OpTaHMIaLMK;

« JAKOHL K HOPMATHEHO-NDABOREE KT, NPUAMEHASMEIE B OPraHHIaLLAN,

- HEOEXCAMMAR KOMNETEHTHOCTE NPenodasaTenNsCckors CocTaesa (NOCTasWwWMKos 0Bpaloeanna);

- AKKPEIHNTORAHHBE B CEPTUHUNPOBaAHHEIE 0BPa30BATENLHEIE NPOrEaAMMEI;

= yyabHeE NporpamMmMie M yUebHBE NNaH e,

- NPOTEAMMEl NOBBIWEHAR KRANMGMEALHK, NOGroTORKK W NepenogroToRKM Npenc4aBaTenNsCHaro cocTa-
BE W NEpooxana;

- BCMOMOraTenkbHsg cnyxbE OpradnIani.

4.2.2 TpeGonaHWA K ADKYMEHTALUMM B 05DAIOBATENLHOM YU PEMOeHHAK

4.2.21 PyroBoacTBO NO KAYSCTRY

PyrOBOOCTES NG KAYECTREY DONHHO BENIOHYaTE B 2GR onucanve oBnacTv NEMMeHEHMA CHCTEMBE MEHen-
HMEHTa Ka4ecTed 00pasoeaTensHIrs YYpesaeHna, NocNeosaTeNsHOCTE M B3aMModedcTEMe ero obpasona-
TEMNEHLIX W BCNOMOFATENLHBIX NPOUBCCOB. PyKOBOOCTEC NO KAYECTRBY OCMMHO BENOYaTs B ceda Bce
NpHMEHHMEIE JORYMEHTHDOBAHHBIE NROUEaYDEl, Tpebyemee MCO 9001, ¥ kpuTapui, Ha KOTOPRIX OCHOBAHA
CUCTEMA MEHEBOMMENTA KAYECTEA, WNK COOEDWATE COLUEN Ha 3TH NDOLEIYEEl M KPMTEDHM.

4 2.2.2 Ynpapnedie QoyMeHTauned 8 o0pasoBaTenNsHoM YU pEHOeH WA

Lienesio ynpasnesna A0KyMeHTALWeR ABNAETCA 0BeCcn8YaH e NOCTORAHHO A AKTYANHAALMW H JDCTYNHOCTH
OOEYMEHTALWA CUCTEMB MEHBIHMMEHTA KA4ECTRA. [INA AOCTHUHEHHA ITOH UenK 0GpaloBaTeNsHOE YUDakLE-
HHE JOMMHC YeTAHOBKMTE JOKYMEHTHROBAHHYH NPOoUeIypy, ONMCEIBAMLLYI0 NOPASOK

= MAMEHEHWA, AHANK3A W OO000DEHWA BHYTPEHHEA OOKYMEHTALWM, BEMOYAA 88 HABHTHDMKALMIO M CTaTyC
NepecMoTpa;

- YNPABNEHUA BHEWHEH ACKYMEHTALMER, TMABHLIM 08paIcm HECBXOAUMBIMKY HOPMATHUEHO-NPABOBBIMMK
AKTAMMW, KOTOPRIE CASOYET NOCTORHKO KTYANWIMPOBE TR,

- oBecnedyeHnA GOCTYNHOCTH JOKYMEHTALWA NEPCOHANY CpradiIagn,

= YNPABNEHHMA ohMUMANEHEIMA A0kyMEeRTaMW obyyaowmxca AnA obecneYeHus NpoCneExHBaeMOCTH
chpazoBaTensHLIX YCNyr M BEpHHMKaLMK BRNONHEHHA TpeboBatui Ha YCTAHOBENEHHSIX 00paIoBaTENbHBLIX
aTanax.

JokysmasTalnd, OTHOCALLAACA K ONpEQeneHnio NpoUeccos oby4aHWA, WX yTIDABNSHWKD 1 KOHTROMKD, 8 Tak-
WE QOKYMEHTALWA N0 BCOMOraTenEHoMY OBCNyYHHBaHMID JOMEHA DTE ynpasnsesmon (o, 7.1 JorymeuTa-
LKA, BRINYIYEHHAA BHYTPW CPradd3agud, gonsea Geife Npoasanuadpoeada w ogobpesa Ha npeomeTt ee
ANSKEATHOCTA M COOTERTCTEKMA YCTAHOBNEHHRM TReboBRaHKMAM.

HMHdopMmaura of Maganuy y4ebHHEDR HNK ydebHeX MaTepranoa, NPakTHKYMOoB, ydeb e X Nocobri MK
ApYrod y4eGHoH NATepaTyYpel JoN%Ha GeiTe yNpaanAeMol 1 NPOCNeXMBIEMOHE Ha ATANE NPOBKTHROBAHWA K
paapaboTea.

Mpousaypsl DErMCTPALMK KYPCE, CTRYKTYRE NNaHoB yYebHbE JaHRTURA, HHCTRYRUMWY No CTpYETYpEe
HAYYHO-HCCNEN0RaTENBCKOND OTHETA ¥ T4, AONMHE NOA0EMHHMBATECA B aHTYANMIHPORAHHOM COCTORHWM ANA
ohacneqaHia HecBXoaMMOoR KODPEeKTHOCTH K KOMMNNESKTHOCTH JOKYMEHTALHW CACTEME! MEHBIMMENTE KAYECT-
BA, HAXOOAWERCA B obpawe i,

CHCTEMA YIPABNSHKWA JOKYMEHTALKMER OOMKHA BHNHOYETE B CE6A YCNORWA yNPABNSHKA BHSWHEA O0KY-
MEHTALMEN [(HANpUMED, IFKOHOOATENEHLE AKTh, NEABWNA, NOCTAMOBMEHWA NPaBMTENLCTESA, HOPMAaTWB-
HO-NPABOELIE 3KTE B GBNACTH ATTECTALMA W T.4.).

4 223 ¥YnpaaneHwe 1anvcamMi B 08pajoBaTen bHOM Y4 DeH I e M

Aannuck obecneYMBaknT KHOODMAaLUMIo O TEKYILEH NS8ATENEHOCTH ODTAHW3IALUWH, HANDUMED O De3yNbTa-
TaN, MONYHEHHLIX HE KAROOM 3Tane y4abHo-negarorm4eckon Npouecca {NpegocTaEneHs oBpaIoBaTernbHbIX
yonyr).

CEpazoBaTensHOE Yy DEHIEHWE QOMKHD 0GPaTHTE BHUMAHKE HAa CROK XPaHeHWA 3anucel 1 NopARIcK pac-
MNOPAMEHAA WMW, KOTOPBIE O8EUHO YCTAHOENEHE! B COOTEETCTEWM C 33KOHOOATENEHBIMIA WIANK 00R33TENBHBI=
M TpeGoBaAHMAMHA,

CEpazopatensHOe YHPeOaHWe JonNHHD YNPasnaTe 3an1CAsMM of oBydeHuM W o0y 4aiUMXch B COOTBET-
CTEWM C YCTAHOBNEHHLIME NPOUSAYPAMA®. 3TO TAKKWE JOKYMEHTE! KK

" Bederus zanucell donwHD coomasmomensame Janoqy Pocculicrod @edepaguy Ne 5357-1 om 0807 1503 a_ ob
SEMOQCKOM NEAGS U CMENXHEY MDSEAY (¢ UIMeHeHUAMY om 18 07 1805 2, 2007 2004 2.).
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= OTYET O NPOSKTHPOBAHKWA W pA3paGoTre yYebHoro NpoLecca (HanpuMep, 0 COCTABNEHRA yuebHoro nna-
Ha);

- AANKCH & KEANWHUEALIMK NpEnodasaTensd (CEMOeTENLCTES, CEpTURMEATR M ADYTHE JOKYMEHTER, Nog-
TEEDHOAI0WWE KBANWDNEALHKD);

= 3anKcK 0f OUBHKE BOISERCTEHA NPOUBCcca oBydeHWA (HanpUMep, OUeHEa KaYeCcTEa NPensJanaHnA |;

= 3anKcuk 0 paboTax, BuNoNHERHLIX OBYSAKWKWMKCH, M OTHETh 0 0DYHEHKIO;

- CBMOETENLCTRC 00 OKOHYAHWH y4e BHoro 23R8 0eHWA (CEBMOETEeNECTRD, YAOCTORE DEHWE, OQWUANOoMKM T 0. );

= 3JANKCH O NOTEPAX, YepHe Uiy HenoSpocoBECTHOM UCNOMbEICEAHWH SOYYAIDWHMHCA BCNOMOTATE M-
HElX MaTEDHANOE,

- Wanobsl,

- 3ANKCK OF yHECTUH B MCCNEOoEAHNAX]

- JAMKUCH O NPOHMIBCACTBEHHOH NPaKTHEE;

= 3anNKCcK 00 ABTODCKDM NDEEE WHWMNK DA3PEWeHKWE HA NPAED WCNONBLICBAHKMA WRpOoDMaL KA.

Ocobule TRREOEAHWA, YCTAHORMEHHEE K 3aMHCAM CHCTEMbI MEHESOMMENTA KAYECTEa 00paI0BaTeNEHOMD:
YHPEMOEHWR, ONpegensHqsl B paznenax 5 — 8 woxogA w3 4.2.4.

MCO 9001:2000 CucTeMbl ME@HeMMEHTa KavyecTRa. TpeSopaHWuA
4.2 TpeboBraHMA K JOKYMEHTALMK

4.2.1 Obwme NonoxeHHA

JOEyMaHTauMa CHCTEMbl MEHELHMEHTS KAYECTEA JOMMHE BRIHOYAETE:

a) QoEyYMEeHTANEHD EOPMNEHHEE IARBNEHHA O NONHTHES W Wenax 8 obnacTi KayecTea,

b) pYKOBOACTEO NO KAYSCTRY;

C) ACKYMEHTMROBAHHEE NPOUEOYPR, TREGYEMEIE HACTOALLWM CTAKOADTOM,

d) gosyMedTsl, HeoBxooumMele GpraHviau9qy gna obecnederdn 3DgekTUBHOM NNAHHPOBAHKRA, DCY-
WECTARNEHWA NPOUSCCOB W YNDABNEHWA WK,

@) aanuci, Tpebyauele HACTOAL MM cTaHaapToMm (4.2 4),

MpUHMEYNBEHWA

1 Tam, rgeEHacTOALEM CTAHLEPTE BCTREYEETOR TERMMH ¢ A0KY M EHTHDCBAHH B8R NPOUEnypa s, 3T0 OIHEYEET, HTO
npoyesype pazpatoTans, OOEYMEHTANEHD OMOPMMIEHE, BHEQDEHA W NOLAEPEUEAETCA 8 paloyem COCTORH M.

2 CTeneHs QOEYMEHTHDDEBAHHOCTY CHCTEME MEHEOHMEHTE K34ECTES 0OHOA OPraHMZaUH#N MOKET OTNHYATEEA OT
APYIGA B 33EWCHMOCTH OT!

8] pEIMEpS OPTRHMZIALMM # BHAA DEATENEHOCTM,

b] CAOMHOCTH W BIZMMOLEACTERA NPOUECCOE;

C) EOMOETEHUWA NEPCOHANE.

3 JokysmeHTaura sokeT GuTe B NSoh popMe W KA NDEoM HOCHTENE.

4.2.2 PykoROACTED NO KAYSCTEY

OprasnIagva AonHHa pa3paboTaTe W NoLIepHHEATE B paboYe COCTOAHMK PYEOBOACTRO NO KAYBCTRY,
COME L e

a) ofnacTe NPMMEHEHWA CHCTEMBl MEHEIHMEHTA KAYECTER, BENKHAA noApobHocTH  obocHoBaHKWE
McBslX noknoyarnn [1.2)

b gokyMEHTHPOBEHHLIE NpoUEnYPL, paipaboTaHHee ONR CHCTEMEBl MEHEOMMEHTE HA%SCTRE, WK
COnIMEKM Ha HKX,

C) ONACAHWE BIAMMOOERCTEMA NPOLBCCOE CHCTEMEl MEHEIMMEHTA KaYecTaa.

4.2.3 YnpaeneHdde gokyMeHTaLMed

JOoEyMEHTaMN CHCTEMbl MEHELMMEHTA Ka4aCTRa HEoEX0OMMO YNPABNATE. 3aNHCH — CNELMAT bHbIA
BWL ACKYMEHTOR, M OHW QOMEHE YNPABNATECA cOrnacHo TpefoaaxnaM, npHeeqeHHbiM B 4.2.4,

Ona onpageneHda Heobx0LuM LK CPencTR yDARNEHWA A0NKHE BeTe paipaboTaHa QokyMeHTIApoRa H-
Haf NpoUSaypa, NpeaycMaTpHBanwLan:

da) ocipruKaneHos ogoGpEHKE JOKYMEHTOE C TOYKH IDEHHA WX JOCTATONHOCTH 00 WX BkiMyCcKa;

b} aHanKa ¥ aKTyandaaudio no mepe HeobXooUMOCTH W NORTOPHOE DdMUMansHoe 0a00peHne Joky-
MEHTOR,

c) ofecnedeHre WABHTUDHKALHWK HAMEHEHWA W CTATYCA NERECMOTDA OOKYMEHTOR,

d) ocbecneqeHne HaNAYMA COOTEETCTBYIOWMY BEDCUHA QOKYMEHTOR B MECTAX WX NPYMEHEHWA,

&) ofecnedqeHke COXPaHeHna NOKYMEHTOB SETRAMIA W NErkoHaSHTHHLMDY B MsIMIA;

f) ofecnedeHde WOEHTHIDMEILMA JOKYMEHTOR BHELHETD NPONCKOMIEHHA ¥ YIDARNEHWE WX PACCHIN-
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4} NpegoTEpaLaHHe HENDEOHAMEDEHHOMD UCNONBEI0BAHHA YCTAPESBILIWY QOKYMEHTOR W NDHMEHEHHE
COOTEETCTEYIOLLEN MABHTWDHEALWH TAKKY AGKYMEHTOR, OCTABNEHHBIX ONA KAKWX-NAE0 Lanai.

4.2.4 YnpagneHwe 3anHdcamME

3anucK OoMmEHbl BECTMCE W NOAOEMHHMBATECA B paloues COCTORHMM ONA NpeiocTaBNedHHa CaMOe-
TEALCTE COOTBETCTEWA TPEGOBAHHAM W DEIYNLTATUBHOCTH HYHELUMOHWDOBAHWA CUCTEMbl MEHEIHMEHTS
KAYECTEA. OHW J0NHHE OCTARATECA YETEMMH, NETHOWIEHTHDUUMDYEMBIMK M BOCCTAHABNKMEARMBIMH. [on-
WHa BuiTe paapaboTada AoKyMEHTHPOBAHHAR NPOUeaYPa ANA CNPEOeneHna CoeacTs ynpasneHus, Tpebye-

MEIX NPH HOSHTREWKALWKY, XPaHEHWH, 3aWKTe, BOCCTEHOBRMNSHWW, onpeleneqHiy CpOKOB COXpaHeHuA M
HILATHM 3anHCER.

MCO 9004:2000 CucTemil MeHEeQMMEHTA KaYecTEa. PexomMenaaumMy no yAYYLWEHHD OEATENbL-
HOGCTH

4.2 NokymeHTaLMA

PyKOBOOCTEY OPraHd3aLydy CnelyeT onpeaanyTe A0y MEHTALIAK, BENYEA COOTBETCTRYIOWME JAMKCH,
HEODX0IMMYIo ONA paspaboTeEW, BHEADEHHA W NOSOSLHAHWA B paboyYem COCTOAHMK CUCTEMB] MEHELMMEHTA
KAYECTES W MOOJSMHEA PEIYNETATUBHOMD M 3 DEKTHEROND BLINOMHEHWA NPOUETCOB.

XApakTeEp M CTENeHs ACKYMEHTHDOBAHHOCTH BOMEHLI OTERYATE KOHTDEKTHBIM, 33K0HOOATENEHEIM K
| Apyris ohRIaATENLHEM TRED0BAHMAM, NOTREOHOCTAM M OMMOAHWAM NOTRE0MTENER U OPYIHX 33WHTEDECD-
| BAHHEIX CTOROH, 8 TAKHE YVCTRAUBATE CRraHNIaALMIo.

JokyseHTauna moxeT DulTe 8 Mobol dopme Mnk Ha nebos HoCHTene MCXoNA WA NoTpaSHoCTeR opra-
HHIALIAN.

C yenen obecneqde ua AoKyMEHTALMEH, OTBEEYAWIENA NOTREHOCTAM M OKHOAHWMAM IBUHTEPECOBAH=
HEdX CTOPOH, PYKOROGCTEY HEOBXOOUMD YYHT R BaTE

« KOHTRAKTHEE TRpeGoRaHNA NOTReEMTENEA ¥ OPYIHY JAMHTEDECOEAHHY CTOROMH,

= ACMONBICEIHWE ODTAHWIAUWER MEKOYHADOOHLIX, HALWOHANBHLIX, DPEMMOHANLHLIX W OTPACHERLIX
CTAHAAPTOR;

-~ COOTBETCTRYIOWHWE 33K0HCIATENLHLIE KW OpYTHE 0GRIaATENEHEE TPEBORAHKA,

- PEWEHKA ODTaHNIaLNK;

- MCTOYHUEM BHELLHER HHOOPMALMK, LACIOWHWECH BOIMOMHOCTEN OpraHmaanmu;

« MMPOPMALMIC O NOTREBHOCTAR W ORMOaHHAY IAMHTEPRCOBAHHLIX CTODOH.

FPazpafoTry, MCNONL3I0BaHHE W YNDABNEHWE JOKYMEHTAUMER CIEOyeT OUSHHBATE C YHETOM DesyNeTa-
THBHOCTH M 3HPEKTHEHOCTH OPraHKu3IaLKHA Ha OCHOBE TAKWX KPUTEDHER, KaK:

- (PYHEUMOHANLHOCTE (HANPHUMED, CRODOCTL oDpaboTiM);

- NPOCTOTA B WCMONbICEAHNN,

- NOTpeBHoCTe B pecypCax;

< MOMHTHKA W LBNW;

- Tekywke ¥ Byoywne TpeGoRaHMA, OTHOCALWMECH K MEHEONMMEHTY IHAMMIA,

« CRARHEHHE C MyHIWHMK CHCTEMAMKA 0K MEHTALHN;

= BIAWMOOEACTEWA NOTEE0WTENaH, NOCTABWMWKDR W ODY Y IAWHTEDECOBAHHLIX CTODOH DPraHH3aL WA

JocTyn K QOKYMEHTALMK NPEJOCTABNAETCA paboTHHEAM OPradM3au M ¥ DYTMM JAMHTEPECOBAHHLIM
CTOPOHEM MCXOOA M3 NONUTHIM 0bMeda nHhopMaumMel B opraHnaanms.

4.3 Mecnoneaoaadve NpUHHUKMNOER MEHEAKMEHT KAYaCTEA

[nA yonewsoro pykoeogcTeEs opradnaagnei v ee gy HELHOHWPOBEHWA HeoBXogMMD OCYLLECTENATE
MEHEIHMENT CHCTEMATHYECKH M OTEDRITO. PekoMeHialuMn pyYEOBOACTEY OpFradnIanMy, npeqnaragdee o
HACTOALLEM cTasfapTe, GasupyIioTCA Ha BOCKMIA NPMHUWNAKX MEHEIHMEHTS KAYecTEa.

3T NPHH LN BNk paspaboTade GNA NPAMEHEHNA BEICLLMM DY KOBOLCTEOGM C LB yNyd LLSHnA JeA-
TENLHOCTH Opradkaauiy. OHM BKNIOYEHE B CONapEaHMe HACTOALEMD CTAHAAPRTS M NPHBELEHE HHUHE.

aj OpHeHTauMa Ha noTpeGuTans

Oiprady3aLiy 3EUcaT oT CROWK NoTPEGUTENER 1 NOITOMY O0MEHE NOHMMATE MX TEKYLLWE 4 Gyoywwe
NoTPEGHOCTH, BeiNONHATE WY TReGOBAHWA W CTRPEMWTECA NPEBICATI WX OHKIAHKA.

by NMegepcTas pyKoROOMTENA

PykoBonuTend ofecnedqeanT aguHcTEO Lend M HanpaeneHna GeaTensHoCTH Opralvaanmi. M cne-
| OYeT CO30aTe W NOA0EpHUEATE BHY TRE HHEMO CRPEOY, B KOTOROH DaboTHUMKN MOryT BTe NONHOCTEI0 BOBNEYE-
| HEt B pEWEHWE 33084 GRraHHd3aLMH.
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I I
I c) Boenedexikie paboTHUKOD I
: FaboTHrEm Boex YPOBHER COCTABNAINT OCHOBY GRTaHM3aLMK, W MY NONHOS BOBNGYEHWE JAGT BOIMOMN- |
| HOCTE OPTaHUIALUMK © BRINOA0RA MCNONEIOEETE WX CNOCOBHOCTH, '
I d) MpouscoHeld Noaxog I
: Menaemeii pesyneTaT AOCTMrAeTCA 3MEOEkTHBHES, KOMGa OeATENEHOCTEID W COOTBATCTEYIOWMNMM |
| PECYpCAMK YNPABNAICT KaK NPOLECCOM. '
I &) CHCTEMHBIA NOOXOO K MEHBOMMEHTY I
! BrpBneHne, NOHAMaHKe W MEHELKMEHT BIAMMOCAAIAHHEIX NPOLECCOR KaK CHCTeMBl BHOCAT BrNag B |
| PEYNETATMEHOCTE M AMPEKTVMEHOCTE OPTaHMIALMIA NPH ZOCTVHBHNA B2 LENSA. '
I f) MNocToRMHOE YNYYWEHHE I
; MocToAHHOE YNYYLLEHWE GEATENEHOCTI OPFAHKIALMA B UEN0oM CNeayeT paccMaTPUBATE KaK 88 HEHI- |
| MEHHYID UEE. I
! g} MNpuHATHE pellaHHE, OCHOBaHHBIX Ha paKkTax !
! e kTHEHLIE PEWEHKA OCHOBLIBADTCA Ha AHANWIE AaHHBIX KW HHGXOpMaLMK, !
I ) BiavMOBsIMOOHEE OTHOLWEHKA C NOCTaBRULMKARMIA I
: OpradMaayra W 8e NOCTABLYMEM BEIANMOIALHCHME!, H OTHOWEHWA BIAHMHON BEIMOAE NOBEIWEINT CNo- |
' coBHOCTE obeux CTOPOH COR0ABATE LEHHOCTH, !
! YCNelwHo: HCNONBI0BAHKE OPraHHIALWER BOCEMA NPUHLMNOE MEHSIHMEHT NPMBEOET B pedyNsTaTe |
| i BRINOOaM ANA 33UHTEPECORAHHLX CTOROH, TAEMM K3K YERNHUSHNE A8 HEMKOND 0G0p0TA, COINAHME UBHHOTTH |
' NODBILWUEHWE CTAGKMNEHOCTI. !
| |

5 OTBeTCTEEHHOCTL CO CTOPOHLI PYKOBOOCTEA

5.1 Ob6azaTenscTEa PYKOBOACTEA B 0GPAIOBATENEHOM YUDOHKISHHKH

Briclles pyKOBOACTAD (NALD MMM TRYANE MY, KOTOREE OCYIUECTANRIOT YNPABMEHHE 06ATeNEHOC TR
0GpAICEATENBHOND YPEXOEHHA W KOHTPONE 3TOR QEATENBHOCTA) A0MEHD MAEHTWGHUWDORATE DaKTODE W
XapaKTepUCTHEN 0B PaI0BaTENbHOR JEATENLHOCTH, OTEEYAI0WHME TReBoBaHnAM M OHKUIAHKAM NoTpeBuTanE.

Mpw cepTidikaimm 1isnu akkpeguTagkd o5pazoeaTensHoOrD YYpesieHA BeCLIEs DYKOBOACTED QON-
HHO FAPAHTHPOBATE BRINONHEHKE 2aK0HOOaTENEHEIX W 00A3aTENEHEIX TREGOBAHWA B oBpas0oBaATENBHEIX NDOo-
rpamMsMax W NDOUeCCay.

IMmaexoe TpeboaaHwe 3TOMD NOGPEINENa — BeICLUEE DYKOBOACTBO QOMHHD ONPEAENWTE W BRINONHATE 06R-
JATENLETES MO NOo4ASpHEHHI0 B pAG0YEM COCTOAHMK M NOCTORMHOMY YITYHLUEHHID CUCTEMEl MEHBIHMENTAE
ka4ecTea. [nA aToro BnIClWes pyYKOBOQCTRO 0GpaI0eaTENLHOrD YYPEROQEHHA QONMHD MCIONL3ICRATE TAkMe
CTRATErMA, KAk

- pazpaboTea NoNUMTHEW B 0BNacTW KadYecTa 00paloeaTensHoro YYpemgeHns;

- oBMed nuopMadren O NNAHKPORAHNA CUCTEME! MEHESHMENTE KAYECTEA NO BCEA Oprasnaanum;

- gBMed HHhoprayeR, OTHOCALWEACA KaHanyay 1 GopaboTEe NNaHa CHCTEME! MEHEI¥MEHTA KaYeCTaa.,

HarnAgHeM cEMOETENRCTEOM O NPHHATHA 00838 TENLCTE, BRNOMNHEHMA SHANKE W COIgaHu Heobxonu-
MO BHYTREHHENR Cpeakl CO CTOROHE BRICIUEID DYKOBOACTEA MOMYT BbiTe cCNegyiowme QeRcTEHSR,

- YCTAHOBNEHWE W OCBEEHME 10 CEEOEHMA NEPCOHANa NONUTHEM 8 0BNacTk KaYeCTEa, KOTOPaA NoIR0-
nAeT Bcer paboTHykam oGpaIoBaTeENLHOMND YHDEROEHHA NOHKMATE BUOSHWE, MACCHIO M CTPATETWYECKME LENH
OpraHn3anMy B 0BNacTy ka4acTaa,

- YCTAHOBRNEHNE Lened B obnacT KA4ecTEa B TEKyYLLEA 0B paijonaTensHod GeATENEHOCTY QNA peansaa-
LMK NONKUTHEW B 0BNACTH Ka4ecTed obpasoBateneHore YHpesaeHna;

= MAaKCHUMansHo BOIMOMHOE obacneyeHns YeNnoBREYECKHMA W MATEPWMATNEHEIMK paCcypoamK, Heobxoam-
MEIMW AN JOCTHEEHWA NOCTABMSHHEIX LIENER;

- QOBEOEHHWE 0 CRESEHHA BCAro NEpocoHana obpaloeaTens oM YYPeJeHHA BAKHOCTH yOoaneTaope-
HHA TpebonaHwid obyYanweroch (NOTREBWTENA), TAK HE KaK MCNONHEHWA 3aK0H00ATENEHEIX H OGAIATEN B HEIX
TpeboRaHMiE, K NPpelocTaEneHno obparoBaTane B YCNyYT HAGNERALLErD KEaYecTaa,

= NYBNHEAL WA NEPHOAWYSCERE M3aaHKuh obpaioeaTenkHorD yEpesasHiaa Ana MHgopsupoaaHKA No Bon-
pocas, CRAIAHHEIM C Ha4e2CcTEOM (TAKWM K3k uend B cinacty kavecTtea)l, v cbecnededna obpaTtHol ceRan C
OSyYADLMMMCR NOTRE0M TENAMM,

= pleMka paboTel 0GpAICEATENLHOND YYPEMABHWA ANA MOHWTOPMHIA BRNONHEHWA YCTAHORNEHHEIX
NONATARKE W Lenad B obNacTk Ka4YecTea.
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WMCO 9001:2000 CucTemMbl MeHEOHMEHTA KavyecTEa. TpeGosaHnA
5 OTeeTcTEREHHOCTE DYKOBOOCTEA
5.1 ObAzaTenLCTEA PYKOBOOCTES

Briclwes pykOBOSCTES J0M#HO 0DECNEYHBATE HANWYHME CEMAETENLCTE NPMHATWA CBOMX 0G83aTeNECTR
no paapaboTke M BHEOPEHWKD CHCTEMbl MEHEIHMEHTS KAYECTEA, a TAKKE NOCTCAHHOMY YNYHILSHWHD Be
pEAYNETATHEHOCTH NOCPEOCTROM:

a} JoRensHHs 00 CREIEHUA ODTaHW3AUWH BAKHOCTH BINONHEHWA TpeSoBaHUA NoTpeGWTENeA, 3 TakK-
HE IAKOHOOATENEHBIX W obA3aTeNbHEX TRpeboraHnA;

b} paipaboTed NONUTHEM B CBNACT KAYBCTES,

¢) ofecnevueHHA paspaboTed yensi B obnacTi kavecTea;

d} NpoBEnEHWA AHANKIA CO CTOPOHL DYRDBOACTRE;

&) obecneqaHa HeobxoOHMbIMA PECYDCamMA.

WCO 9004:2000 CHcTeMBl MEHEMHMEHTA KAYECTEA. POKOMEHOAUMH NO YAYYLLAHHK JeATENkL-
HOCTH

5 OTERETCTEEHHOCTE PYKOBOOCTEA

51 Obwwe peKoMeaHgaLHW

5.1.1 Beepenue

NupgepcTas BRICIWEND PYKOBOACTRA, 8rd oBAIaTENLCTES M AKTWEHOS YHACTHE REMAINTCH DELLRS LA
npW paapaboTie W NOA0EHaHWN B pABoYEM COCTOAHKW PEIYNETATHRHDE H AGHDeKTHEHOH CHCTEMB! MEHE I#-
MEHTA KAYECTES C LUENBK AOCTHHEHKA BIN0OLI 4NA BCeX IAMHTepecoBalHbX CTORoH. My monko AoBWTeca,
BRIARMAA, NOALEPHUEAA M NOBRLWAA YAORNETROREHHOCTE NOTReBuTaneA.

Mepeq ssICWHMM PYROBOOCTEON CTOWT 380848 PACCMOTRPETE TAKWE MEDLI, KK

- paapalboTa NPOrHo3a, NONMTAEH M CTRATErNMYecKkMy Leneld, COOTEETCTEYIOWNY HAIHAYSHWK OpraHK-
ALMM,

- AEMOHCTRALMA Ha COBCTEEHHOM NEUMEDE CTHUNA YIpaaneHnA, obecnaqreaowens JoBE W e NepooHa-
na;

- AoBEOeHHE 00 CEEASHMA NEQCOHANE HANEABRNEHWA A8ATENEHOCTH ORraHHIaALMM, UEHHOCT2IA, CRRAZAH-

HEX © KAYECTEOM M CUCTEMOA MEHSIMMENTA KAYeCcTaa;

- YHACTHE B NDCEKTAX N0 YIYHLWEHHKD, NOMCK HOBLIX METOO0B, PEWeHWA M paspadoTka HORSH Npogyk-
T

- nony4eHue obpaTHoR CERIW HENOCDEACTEREHHD N0 PeayNETATHBHOCTH M MPOEKTHEHOCTH CHCTEME
MEHEIEMEHTa KaYaCcTea;

< DNpeQensHHe NPOLecCOs MHUAHBHHOMD LWKNa NpOOyELWK, OOCABRNAKLWWY LEHHDOCTE B HHTEpEeCcax
OpraquIaLmHI;

- ONpegEneHHe BCAoMoOTaTeNbHEX NPOUEcCos, BAMAIDLLME Ha PEIYNLTATHEHOCTE H 3dpPeKTMRHOCTS
NPOUBCCOR MAIHEHHOD LMENE NPOEYELMM,

- CO3AHKE CpeaR, CNoCoBCTEYIOWER BORNBYEHMI W DAIEMTHI PaBOTHUKDE,

- pfecnederne OpraHuaaluoHHON CTPYRTYDR M pECYPCOB, HeoBXoOMMEIX GNA NOOOeDWKM CTRATEMM-
YECKWX MNAH0A OpraHM3aLmm.

Bricluasy pYKOBOOCTEY CNEaYeT TAKE oNpafen|Ts MaToOb HIMEeDEHHA GEATENEHOCTH OPraHM3aLmWiA,
YToBR YCTAHOBWTE, QOCTHIHYTE! MM 3aNNaHKPOBaHHER LENW, BKNHAI00NHe:

= WamepeH e WHAHCOBEIX NOKAIaATENEA;

= WAMBDEHME NOKAIATENSA BbiNONHEHWA NPOUSCCOR BO BCEH OPraHMIaL/Mim,

« BHELLHHE HAMEDEHWA, TAKWE KAKCDABMEHKE C NyULLWMK OOCT KEHNAMMA 1 OLEHKA TPETeEN CTOPOHOMH,

- OLUEHKY YOORNETBOPEHHOCTH NOTREEHTenal, padoTHHKOB ODTE3HWIALWK W ARYIMX JAMHTERE COBaHHBIX
CTOPOH;

= OUSHKY BOCTPUATHA NOTREGHTENAMK MW OPYTAMK 32AWHTERECOBAHHBIMH CTOPOHAMM XapaKTEpHUCTIAR
NOCTARNEHHON NPOOYKLHK,
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i WMudropatadio, nonNyYeHHyIo B PEIYNETATE TAKHX HIMEDEHWA 1 OLUESHOK, DEKOMEBHOYETCA PACCMATRN-
I BATE KAK BXOOHEE OAHHBIE [TA aHANK3A CO CTOPOHE PYROBOACTEA, YToDL! yEeANTECR, UTO NOCTOAHHDE Yyuy-
| LWIEHMHE CHCTEMEI MEHEOMMEHTA KAYECTEA ABMAGTCA ABMMYILEN CHNOR COBBDLUBHCTROBAHMA NEATENLHOCTH
| opraMnaaune.

5.1.2 Bonpockl, KOTORLIE ACAKHE! NPHHAMATLCA BO BHHMaKWE

Mpw pazpaGoTie, BHEOPEHWH M YNPARNEHUA CHCTEMOR MEHEZHMENTE KAYECTER ORTAHNIALMHA BliCLUE-
MY PYEDEOOCTEY HE0DX0OUMO CNegoaaTs NEUHLMNAM MEHELHMEHTS KA4ECTEA, HINOKEHHEIM B 4.3,

MCxoaa Ma 3THX NPMHLMNOE BRICLUEMY DYKOROACTRY HEA0 NOSTEEDHAATE NMIEPCTED M oBA3aTeNsLCTRA B
OTHOLLEHWH CIIEOYHHLEN0:.

= NOHAMAHWA TEKYLLWE 1 By OyLWLMx noTpefHocTeld w oHaaHwi noTpeduTenai, gononHAWwuy Tpebora-
MKA,

- PATEACHEHWA NONWUTHEM M LENER GNA NOBEIUEHNA TOHHMAHUA, MOTHBAL MW 1 BOBNSYEHKA paGoTHHEOE
ORTaHN3IaLnK;

= NOCTAHOBKKA Leny NOCTORHHOND YNYULWLeHWA BCeX NPOLECCOR, BLINONHASMBLIX B OPraHMIaLIMA;

= NNAHKWPOBAHAA By AYLEND OPravkIaLie W MEHETHMEHTE WIMEHEHHWIA,

= YCTAHOBNEHWA M J0BE0EHWA 00 TEpCOHaNa OCHOB AEATENEHOCTIA N0 QOCTHAHEHWIO YOOBNETBODEHHOC-
TH ZAWHTEDECOBAHHELY CTOPOHK.

B AononHeHne K NOCTENEHHOMY WNH NE0A0MREARLLEMYCA NOCTOAHHOMY YITYULLEHKID BBICLIEMY PYyK0B0I-
| CTEY HEOGX0OMMO TEI0HE PACCMaTOHBATE NPOSKTE NPODLIEE, BEOYLIME K MAMEHEHHID NPOLECCOR, K2k cnocod
| ¥IYHLWEHWA JEATENEHOCTA OpTaHWaaUny. B xoae Takuy M3MEHEHWA PYROBOOCTEY CNEayeT NPegnpuHHMAaTE
| wiand no ofecnedys U DECYPCAMIA M oBMeHy MHBOpMaLWei, HeoBXoaHMBIe ANA NOAZEKAHKA dyHKLWME Circ-
| TEME] MEHEEHMEHTS KAYECTEA.

Bricluiamy pyRopoacTay He0BXonuso ONBeaendTe NEoUSCos MNIHEHHOTS LWENE NPOOYELAA, TAK KaK oT
HHX HENOCDEACTEEHHD 3ABMCHT YoTes Opradiaalmd. Beicluanmy pyEOBOOCTEY CReqyeT TAKEE ONpeqeniTe Te
BCMOMOraTENbHLIE NDOLYACCH, KOTOPEI® BO3ASRCTEYIOT NWE0 Ha PEAYNETATHEHOCTE W 3D HEKTHEHOCTE Npo-
LECCOR MHIHEHHOD LMENE, NUE0 Ha 3anpockd M OMKWOAHWA JBMHTERECOBAHHBY CTODOH.

PykoBOACTEY HAA0 YESAWTLCA, YTO NpOUECCE IYVHKLWOHKDYIOT Kak DesyNeTaTAEHAR W aduperTaHan
crcTema. PYROBOQCTEC DONMHOD AHANMINDOEATE M ONTUMUIMPORATE BIAMMOASHCTERE ITUX NPOLECCOE, pac-
CMATPUBAA KK NPOLECCEl MAIHEHHOM LWKNE NPOSYVELAM, TEK M BChOMOraTeNbHBIE MPOLECCEI.

Heobxogumo 0SpartiTe BHUMaHWE Ha:

- NPOEKTHDOBAMHE NOCNEA0EATENEHEIX M BAaKMOOeRCTEYI0W K NPOUaccos AnA 3hhekTHEHOID DOCT -
WEHWA HENAeMBX PEIYNETATOR,

- HETKOE ONpEOenNeEHHe W YNPABNEHHE BXOaMH NPOUECCOR, MY DEANHIALUMENR W BhXO0AMA;

« MOHHTOPMHT BX000E W BLIX0008 N7 BepHMEALMK TOMD, YTO OTLENEHERE NPOLECES BIAMMOCBAIAH B W
BINOMHAKTCA DeIYNETATHEHD 1 3DeRTHEHO,

- OMPEASNEHWE W MEHELHMERT DUCKOE, 3 TAKNME WCNOMNsI0EAHWE BOAMONMHROCTER AN YNYULLEHKA QER-
TENEHOCTH,

= NpOBEOSHWE AHANKIA OaMHBIX, CNOCOBCTEYIOWEND NOCTOARKOMY YNYYWEHHIO NPOLEcCOR;

- ONPEOJenaHiE PYKoBOOUTENEA NPOYECCOR M HAOENEHKE KX NONHOTON OTRETCTEEHHOCTH W NONHOMO-
LIAR MM,

- MEHEOHMEHT KAXOOM NPOLBCca GNA A0CTHHEHHA LEeNed 3Toro Npoyecca;

- NOTPEDHOCTI 1 CHWOGAHNA JaMHTEPDECOBAHHEN CTOROM.

5.2 OpuenTayua Ha noTpefuTens B ofpajopaTensHoOM YyYpemneHam

Bricwes pyroaofcTeo cOpaIoBaTENEHOND YYPEHOEHHA AOMNMHD HOEHTMDWUWDOEETE NOTPEOHOCTH M
OMOAHAA NOTPEBMTENEN, BRINCNHATE KX W CTREMUTECA K KX NONHOMY VIOBNETEODEHN.

MoTpeGHOCTM M CEMOaHHA A0MHHE O6iTe HOEHTHERMUWMPOBAHE B CODTRETCTRMW CO cnelnudukon obpaso-
BATEMNLHOTD YYRERIEHNA,

Tpeboaanna NoTpeGUTENEH YacTo NOOpasyMeBarKTCeA. OHY 0MEHE BhiTh CNpegengHil W yYTe R NP+
COCTARNEH WA yIeGHOTO NREHA NYTEM YCTASHOBNEHWA Y8 THMX NoKazaTensl peay NeTAaTUEHOCTH M 3h ek THEHOC-
T obyderua. MNpoekTe ydebeix NMNaHoB AoMHHE BRITE NPOAHANKAMDORAHLI HA NPEABAPHTENEHOR CTaOMK
YUeOHOTo NPOUBCCa W KaK MEHMBMYM 00WH DAz 8 1o Nocne yTBEpHISHWA akTYanManpoRaHsl W NPOREPEHE! Ha
BEINONHEHKE YCTAHOBNEHHBX TPEDOBAHWA M COOTEATCTEME LUENAM oBpaacEaTeNEHOND YUpasaeHIAA.
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WMCO 9001:2000 CucTeMbl MEHEOHMENTA KavyecTEa. TpeGosaHnA
5.2 OpwenTauma Ha noTpebuTenn

Bwicluge pyKoBOACTED O0MHHD 0GRCNeYnBaTE DNpEOENEHWE W BenonHeHde Tpebonanail noTpebuTe-
nef ona NoERIWEHNA WX YOOBNETECPEHHOCTH (7.2.1 n B.2.1)

WCO 5004:2000 CucTemnsl MeHeAMMEHTA KavecTRa. PaKoMeHAawUuK No yNyYyllaHW JeATe k-
HOCTH

5.2 MNoTpebHOCTH M OMHOAHWA JAMHTEPECORAHHLIX CTOROH

I
|
1
I
|
i
I 5.2.1 O6wme nonoMeHKA

I ¥ HamOO0N OprasikIanuy ecTe JaUHTEPECOEAHHEIE B B8 JEATENEHOCTH CTODOHR, KEWOAA M3 KOTODbIX
| MMBET CBOW NOTPEGHOCTI I OMNOaHHA.

i JAMHTEPECOBAHHBIE CTOPOHE! DPraHWIALWA BENICYaHT:

i - NOTEeBUTENad 1M KOHEYHEX NONLI0BATENEN;

: - paBOTHUKCE DPrasnaaL i,

I - BrageneUeaMHEECTODOR (TAKMX KAK SELUMOHE DL, OTOENEHEE MALE WITA FRYINSs, BEMoYan obuecTeeH-
| HEHA CEKTOD, MMEIOLWWE KOHEDETHEIN MHTEDAC B OPraHu3aLuu),

! - NOCTABLYWKDE W NADTHEQOR,

! - 0B WECTED B BUAS PAINUYHELY ﬂvﬁh&,ﬂl'l HEHHHA 1 FOCYDARCTEEHHLIX CTRYETYR. Ha KOTODGLIE OPradHaayra
| WA 88 NDCOYEUWA OKa3sBaKNT BOASeRCTEHE.

! 5.2.2 MNoTpebHOCTA ¥ OXMOAHMA

: Yenex opraqyIalMi IaBKUCHT OT NOHMMAaHKMA U YOORMNETEODEHMA TEKYLLIMY ¥ By yiLMx NoTpebrocTai 1
| DM OAHM HEHELHMX M NOTEHUMANEHEDN NOTREEMTENEN M KOHEYHEY NONE30BATENEH, 3 TAOKE OT NOHHMaHKNA
W yyeTa noTpebHoCTeR M OXMMOAHWA ODYTHX 3aMHTEDECOBAHHBIX CTOPOH.

Jna noHManka v yOosneTBopERWA NOTPESHOCTEN M OMWOAHMA 3aWHTEPECOBaAHHEX CTODOH Opralnaa-
LW HeoBxoguso:

= ONPEfandTs CEOW 3aWHTEDECOBAHHEE CTODOHL W NOQOSMHMEATE CNOCOBHOCTE CHanaHcHpOBaHHO
OTBEYATE HA WX NOTPEGHOCTA M ORHOEHWA!

- NpeofpasceaTe ONDEAENEHHEE NOTPEEHOCTH M OMMOAHWA B TpEBoRaHMA,

- A0BSCTH TpEGoBaHMA A0 CRENEHHR BCRI0 NEDCOHANa CpraHuagaumi;

= CKOHLUEHTPWDORATECA HA YNYYLWEHAM NPOLUSCCOB © LeNs 0Gecnede WA WBHHOCTA ANA 3aUHTepaco-
BAHHBIX CTOPOM.

OnA YEoENSTRODEHHA NOTREOHOCTER W oMKaaHi NoTpeBuTened 1 KOHEYHEX NONLI0BATENSA pYHoBOd-
CTEY DPradvIauny crnegyer:

« MOHATE NOTREGHOCTH M CHHOaHHA CBOWE NOTPeSHTEN A, B TOM HMCNE NOTEHUHANEHLIX NOTPeGKRT enaii;

- YCTAMOBWTE OCHOBHBIE X3PAKTEPUCTHEN NPOOYKUKMK, NPeOHazHadedHon Ons ee noTpeBuTenad u
KOHEYHEX NONLIOBATENEN,

- ONpegendTs W SUBHWTE HOHKYREHTHY COCTaHOBKY HA CROSM DhiHKe;

- OMPEOEniTe BOIMOKHOCTH phidka, cnabble CTOROHE: ¥ GyOyliHe NpenMyLlLEcTES B KOHEYPEHTHOR
Dopebe.

Mpusepsl noTpeBHoCTaR W CMOaHHE NOTPEEUTENEA M KOHEYHBIX NOMNLI0BATENER NPOOYELHA OpraHH-
IALMM:

- COOTBETCTBWE TPEGOBIAHMAM,

= HAOEHHOCTE,

- HAMW4HE;

= MOCTABKA,

= ABATENEHOCTE NOCMNE JABEPILEHHA MAIHEHHOTD LMENS NPOaYELIALK;

= LIEHA W CTOMMOCTE MHIHEHHOMD LHKNA,

- BEI0ONACHOCTE NPOTYELMA,

= OTBETCTEEHHOCTE 38 KaYECTBD NDoOYKLIMK;

= BOAASRCTBAE HA OKDYHADWYID CPaay.

OpraHM3aLydy cneayeT onpeaendTe NOTPEGHOCTH W OHKAAHWA CROWY DABOTHUEDE B NpM3IHAHHK WX [eA-
TENBHOCTH, YOCENETEOPEHHOCTH DABoToR, 2 TAIKKE B WX pAIEUTHKN. TAK0E BHAMaHWE NOMOraeT 00 ecneYieEaTs
HAWGONEE NONHOE BOBNEYEHWE W HAWDONEE CHNBHYID MOTHEALMWID PAGOTHHKOR.

OpraHM3aluy cnegyeT onpegendTe QUHAHCOELIE W ADYITHE PEIVNETAT, OTESYAIOLWME YCTAHOBNEH-
HEIM NOTPEGHOCTAM KW OMWIAHMAM BNafeNsUEeR 4 WHEECTOpROB.
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1
: PykopopcTey HEOOKOOMMO YUKHTBIBATE NOTEHUWANEHEE BRITOALN ANA SPraHM3IaUMIE OT YCTaAHORMEHKA
| NARTHEPCTRA CNOCTABLLMKAMIA C LBNBK CO30aHWA LeHHOCTY ANA obewx cTopol. MNapTHepeTes cnegyeT 6aau-
| poBaTE Ha OCHOBE COBMECTHON CTpaTervy, obsMeHa IHAHWAMM, 8 TAKHE HA PACNDEenenNEHnd J0X0808 W YOkRT-
1 KO,

MpW YCTAHOBNESHIAW NAPTHERCKWK OTHOLEHWE OPradlu3Iandny cneayeT:

= ONPEOENATE OCHOBHBIX NOCTABLWEDS W GDYTAE ODTAHWIALNY B KAYESCTEE MOTEHUMANBHLIX NADTHEROR,

= COBMECTHO QOCTHYE Y8TEKOMD NoHHMaHKE NoTpeDHOCTER 1M OMMAaHKA NoTpebuTenan;

= COBMECTHO OOCTHYE Y8TKOMD NOHAMaHKE NOTEe0HOCTER W OMWIAHWA NapTHepos;

= NOCTABKTE Weny, obecneynaanlLne BoIMOMHOCTIA NOCTOAHHOMD NAPTHERCTEA.

MpW pACCMOTREHHW CROKK OTHOWEHWA © 0BLECTBOM OpPraHkuaalLWEe CReayeT:

- OEMOHCTPHPORATE CROK OTRETCTBEHHOCTE B oBNacTH 300p08sA M DEI0NacHocTK;

= YUWTBHIBATE BOINEACTBHE Ha OKPY A0 YI0 COEAY, BKMIOYAA COXPAHEHWE IHEDMMH W NPHDOAHBIE DECYD-
COB,

- MOEHTHOWLKPOBATE NPUMEHHMBIE 3AK0HOOATENEHLIE M ApyrMe obAzaTensHEe TpeboRaHns;

= MOBHTHEWLKPOBATE TEKYLLSE 1 NOTEHUWANLHOE BOINSHCTRME CEOBA NPOOYEUMK, NPOLECCOR 1 A88-
TENEHOCTH HA OBWeCTEC B USMOM W MECTHOS Co0BUecTED B YACTHOCTH,

5.2.3 JaroHogaTenkbHLIe W Apyrae oGAlaTeNEHLIe TpeGoRaHMA

PyxorogeTey cneayeT oSecney BaTs IHaHKHe ORTaHn3aUMEeR JaK0H00aTeNsHBIX M APYTMY 0DRA3aTENkD-
HilX TReBoRaHWMA, KOTOPRIE NPUMEHKME K28 NPOLYELWK, NDOUBCCaM M ABATENEHOCTH, M BEMIOYNTE 3TH TRRGo-
BAHUA B CHCTEMY MEHELMMEHTA kadecTea. CnegyeT Takde 00pawaTs BHHMaHWE Ha:

- DAYBACHEHWE COCTRETCTEMA TERYLIWM W NEPCNEKTHEHER TPEGOBAHHAM C TONKW IDEHWA ITHEH,
PEIYNETATUEHOCTH M 2D OERTHEHOCTI,

- BIlogbl OMA 3JAMHTERECOBAHHBIX CTOROH OT NOBLIWUEHWA COOTRETCTBHA TReDoaannam;

- oMb OPTaHM3AUMH B 3AWHTE WHTepecos cooblyecTea.

5.3 MNMonuTHeka B 0GNACTH KAYECTEA B 06PAIOBATENLHOM YUpeMOeHHK

Mondtiea B oBnacTv kaYeCTBA AOMMHE GhiTh JOKYMEHTUROBAHA.

MonwTka B oBNACTH KEAYECTEA OMEHA BbiTe COBMECTHMA C NPOHEeCcCHONANEHEIMA CTAHOADTAMM, 33K0-
HOGATENEHEIMA M APYTHMK HOPMATHEHO-TIPAB0BEIMA AXTAMM, 3 TAKKE OPYTHMH MONWTHEAMA 05pa3I0BaTENbHO-
o yupexpedHA. PYKOBROOCTED O0NMHO 0GECNeYdTE BeiNonHedne Tpebosanui K ToMy, YTOoB6l NOMKMTHES B
06nacTv kauecTea Buina NOHATHA, BHeSDeHa W NoALepKMBANack OOpazoBaTENEHbIM YUPakLaHHeM B pabo-
YEM COCTORHMM.

Briclwes pykoBoACTEO 0BRAI0BATENBHOMD YUDERMIEHWA OOMKHD WCNONLIOEATE NONWTHEY B oBnacTy
KAYECTEA AMNA YNPEENeHUA M PYHOBOACTEA DELEHUAMK, NDHHYMAEMLMA NEQCOHANOM, BORMEYEHHEIM B NOCTo-
AHHOE YNydwedre obpasopaTensHoOro Npoyecca.

HCO 5001:2000 CucTembl MEHEOQXMEHTA KavecTEA. TpeboBaHnAa
5.3 NonwTHea B 0BRacTy KavYecTea

Brlclwiee pyKoBOACTED ONMHO obecnedMBaTe, YTobk NoNMTUKE B oGNacTH Ka4ecTea:

a) COOTEETCTROBANA UaNAM OpranMaaLun;

b} awniouana ofAIaTENLCTED COOTBRTCTEORBATE TREBOBAHMAM W NOCTOAHKO NOBBILATE DEIy NETATHE-
HOCTE CHCTEMBl MEHEOHMENTS KaqacTea,

¢} COIGanana oCHOBL ANA NOCTAHOEKM M aHanKMIa uened B oBnacTi kayecTea;

d) Gewina gosegada 4o CEEOEHWA NBOCOHANE ORrAHWIALMW W NOHATHE GMYy:

@) aHanuIupoBanack Ha NOCTORHHYIO NDUIOOHOCTE.

WCO 9004:2000 CucTemel MeHegMeHTa kavyecTRa. PeKoMoHOauMK No yAYYILSHW K AEATANL-
HOCTH

5.3 NonvTHka B 0GNACTH KAYECTESA

Briciigny pyKOBOOCTEY HESOX0OMMO WCRONLIDBATE NONWTHKY 8 OONAacTH KA4ecTBa Kak CPpeacTes
YNPAANEHWA COraHK3aUMel © UENs0 YNYYLLEHHA 88 DEATENEHOCTIA.

MonuvTeka oprasraagny 8 oDNacTH KaLecTEa O0MHHE BLITE PABHONPABHOW M COMacoiaHHON YacThed
OISR NONATHKE W CTRETEMMM Opradm3ag i,

Mpwx pazpabGoTee NONWTHEM B 0BNACTH KAYECTEA BLICLIEMY DYROBOACTRY CNEOyeT YU ThIBATE!

|
1
I
|
1
I
|
1
I
|
1
I
|
1
I
:
i = YPOBEHE W BA By QWK yIydWwaHui, HeoBx0ouMeE GNA YCRewHod 0eATeNBHOCTH Opraiuaagmm;
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: = HHOASMYID MNW HENAEBMYIO CTEMEHL YIORNETREOPEHHOCTH NOTRE0MTENEH,

! = PAJBUTHE DABOTHUKOE ODTaHHIALHK,

! = NOTREOHOCTH M OMMAIHWA ODYTHXE 3aMHTEDECOBAHHbLIE CTODOH,

! - pECYpChl, HEODXOOMMBIE ONA BEX00A 33 pamiy Tpebosawuwin WMCO 9001,

! - NOTEHLEWANEHEIN BENAN NOCTABLLWMEDE W NAPTHEQOR.

I MonuTiea B oBNACTH KAYSCTES MOMET HCNONL30BATECR ANA YNYULLSHAA, BCIKW OHa:

: = COMMACYEBTCA © NPOrHO30M | CTRATEMMEA BRICILEND DYHOBOACTEA MO NEDCNEKTHEAM OpraHMIaLHe;

| - MOABONAET NOHATE W NESCNEO0BATE UenNH B 0BNacTy ka4ecTea 80 BCEH OpraHMIan K,

| - NOATEEOHAART NPHERHEHHOCTE BMCWIErD PYKOBOOCTREA Ka4ecTRY W 0GR3aTENRCTED DEECNEYHBATE
| A0eKBATHEIMK DECYDCAMM OOCTHHEHWE LInNaH;

! - MOMOrAeT PAILACHEHMIO 3TON NDUBRDKEHHOCTY KAYECTEY B0 BCEN DPTaHMIaLMKH NPW HYEeTKOM N ep-
| CTEE BLICWEND PYHOBOACTRA,

' -~ BEMMMBET NOCTOAHHOE YNYYLWeHWE, CRAIEHHMOE C YAOBNETESPDEHHENM NOTREBHOCTER W ORWIAHWIA
| noTpatuTenad W Apyrvx JadHTepecoBanMBlX CTOROH,

! - ahiperTHEHS CROpMYNMPOBRANE W YMEND J0BEEHa 00 CEEJEHMA BCEMD NepooHana.

! Kak u gpyrde Bras| NoNHTHER, 0THOCRLWWECA K BHaHacy, NoNWTHEY B 0BNacTy ka4ecTea cnegyeaT Nepuo-
| AU4ECKA AHANWINPOBATE.

5.4 MnanmpopaHue

541 Uenw B obnacti kavecTea B o5paioBaTenbLHOM YUpakaeHWH

Lianm 8 ofnacTv Ka4ecTEa JonHHE BhiTh MIMEDHME M NDHMEHAME! K J8ATENLHOCTH M APOUBCCaM CUCTE-
Mial MEHEZHMENTA KAYSCTES W COMNACOEANE © NONMTHEOA B 0BNacTw kadecTea 00palcRaTENEHOMN YYpesge-
HIA.

Len g ofnact kadectaa HeoBxoquMMo MHTErpUpoRaTh B 0BLLWEe Lenki obpalosaTensHOrD yu peasaeHia,
MNONOWEHWA M MHCTRYELMK 0BCNyaMBRI0WME (BCNOMOTaTENkHbIX ) Nogpasgenadsid. Lleny B oGnacty ka4ecTea
AOMTEHE BENKHETE B C208 KPUTEPKMK WIANK NOKaZaTaNnM Ka4ecTea BeinonHedua paboT.

WCO 9001:2000 CucremMbl MEHEOXHMERTA KaYecTEa. TpeboBaHmA
54 MNnanupoEaHWe

541 Uenu 8 oBnacTh KavecTea

Briciuee pyKOBOACTED OPraHWIALWE JONKHO 068 CNeunBaTh, YTOGE Weni B 0BNacTi KaYacTea, BRMD-
YaA Te, KOTODEE HeobxooumMe: ONA BeOONHEHHA TReOoBaHMA K NpoayeyMu [7.1 a)], GeinK yCTAHOBNEHE B
COOTRETCTEVIOLIME MOARSANENEHMAX M HA COOTEETCTEYIOLME 88 VROBHAX. LLenu B 0B NacTH KaYecTEa JOmEHbL
BhiTe HIMEDAMEIBAK W COFMACYEMBIMK C NONUTHKEOA B 0BNACTH KAUECTES.

5.4 MnannpoBaHue

5.4.1 Uenw B obnacmi KayacTEa
CrpaTerM4eckos NNaMMpoBaHUeE M NoNMTHEES B oBnactu kavecTea ofecnesMeaT Oprainaalum ocHoayY
| OnA nocTadoBEkd Uenei B ofnacTi kadecTea. BeicilemMy pyROBOACTEY chefyeT paipaloTaTe 3T Wenu,
| HANPABMEHHBIE Ha YNYYLLEHWE QEATENLHOCTH opraHMsaumn. Leni neofxodumo KaMepaTe, YTobsl cnocob-
| CTROBATE PEIYNETATHEHOMY M 2HhEsTHBHOMY aHANKIY, NPOBoOHMMOMY DYEOROACTEOM.

Mpw paspaboTke aTHx LENel pYKoOBOOCTES OOMMHO YHHTHEATE:

- hakTHYackke M Bynywmne NoTRebHOCTH Oprask3ag iy M oBcnyHMBAEMEX DLIHKOS,

= COOTRETCTEYIOLME BBOOE AHANWIA CO CTOROHE PYKOBOOCTRE;

= (PAKTHYECKME XADAKTEDUCTHKA NPOOYKLKA M NOKaZaTEnK NPoLeccos,

- YOOBHK YOOBNETROPEHHOCTH 38WHTEPECOBAHHEIX CTOROH,

- PEAYNLTATE CAMOOLIBHKN,

< CPABHEHWE C MyHLWAMA AOCTHHEHHAMEN, PEIYNETATE AHANKIA KOHKYDEHTOR, BOIMOMHOCTI ONA YNyd-
LLIEHIAA,

- pECYPCSE], HEOGXOQMMEBIE ONA GOCTHMEMHAA LEMEE.
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Uenu s ofinacTu kasecTaa HeoGXoaMmo NOBECTH 00 CRBAGHKA PABOTHHKOR OPraHKIaLIMK TAKHM CNOCD- |
foM, KOTODBIA 1A8T MM BOIMONHOCTE YHACTEORBATE B MX JOCTHMEHWA. CNaayeT onpeaendTs OTARTCTAGH- |
MOCTE 33 PAJBEPTEBAHWE UBNed B ofnacTi kauecTea. Llenu Hago CUCTEMATWHECKH AHANMIWPOBATE M|
n

1
I
|
1
I
|
1
| NBpecMaTpUBaTE No Mepe HeobxoauMocTH. !

54.2 MNnanvpoBaHie CHCTEMbI MBHEKMEHTS KAYECTES B O0PAI0OBATENLHOM YUpadOeHHH

MiaMUposaHHe CUCTEME MEHEOXMEHTS KAYECTEA JONHHMO BENKYaATE B cela naMupoBanwe JeATenk-
HOCTH 1 pECYpCOB, HeoBxogumex ANA JocTxednA yaneld ofpasoearensHoro yypesxgesua. nAa npuaepos
Heobxogumo obpawateca Kk MCO 2004,

MCO 9001:2000 CucTemi! MeHeLEMEHTa KadecTEa. TpeboBaHKuA

5.4.2 MnanvpoRaHHe COIO0AHMA W PAIBHTHA CHCTEME] MEHEQKMEHTS KAYECTRA

Bricwes pyKoBOACTAED SONMHD 0B8CNEYHBETE.
a) NNaHKpoBAHWE COINAHKA W DAIBMTHA CHCTEMBl MEHE [XMEHTA KAYSCTEA ANA BRINCNHEHWA TpEGOBa-

HHA, NpUasneHHeX 8 4.1, a Take 4NA QOCTUMEHWA Uenel B obnacty KasecTea;
b coxpaHeHe LendCTHOCTH CUCTEMB MEHEIHEMEHTA KAYECTEA NPH NNAHMDOEAHWH H BHEQDEHWN B
HEE HIMEHEHHA.

HCO 9004:2000 CucTembl MEHEQMMEHTA KaYecTEa. PexomeHOaumMmy No YyNYYLWLEHHKD OeATek-
HOCTH

5.4.2 MnanuporaHne KA4YECTEA

PyKoBCOCTED DOMEHO BIATE Ha Ce0A OTRETCTAEHHOCTE 38 NNaHWDOEAHWE KAYeCTEA NDOSYHL MM OpraHM-
| 38UMW. 3TO MNAHAPOBAHWE CNEQYeT HANPABNTE HA CNPEOEneHie NpoUeccos, TReGYILLMECA ANA pesyNeTa-
I THBHOTO W AP EKTHEHOMD BOCTUMEHWA UENed 1 BRNoNEEHUA TREGDBaHKWA K KaYSCTRY, COOTBETCTBYIOWIMN
| CTRATETMA OpraHn3auny.

! BrogHeMK JaHHBIMK ONA pE3yNeTATHEHOM M 34DeTHARHCIO NNaHUDOEaHMA ABNAKTCA:

] - CTPATErWA DDTaHKIaL NN,

i - ONPeOENEHHEIE LMK OpradWsaLmMn;

: - ONpegengHHiele NoTEeEHoCTH M OMUIAHWA NOTRESUTENENA W QDYIMX 3aHHTEDeCOBRAHHEX CTOROM,

: - OUEHKa 38KoH00aTeNkEHBX ¥ ADyrMx cbRiaTensHex TpefosaHmi;

i = DUEHES JaHHBIX O XapakTEQUCTHEAX NDOOYELAM;

' = OUBHES OAHHBEK 0 NOKAIATENAX NPOLECCoR;

I = YPOKH, HIBNEYEHHEE M3 NPedBaYWErs OneTa,

; - YHAIAHHEIE BOIMOMHOCTH ONA VY LWEHWA,

! - OLEHKa COOTEETCTRYIOW MY DACKOE W OaHHLIX 06 WX YAEHBLLIEHWA.

! BrixogHe2 OaHHLIE NNAHMPOBAHWA KAYESCTRA NPOOYELIMM ANA OprasMaalidi onpeaenamnT NpouUecss
| #MIHEHHOTD LIMKNA NPOAYKLIWA M BCNOMOTATENLHLIE NPOLECCH, BRNI0HALLIWE:

] = HEohXoOMMBEIE ANA OPradnIaLnK HABKIKKA W JHAHWA PaGoTHUEDR;

i - OTEETCTAGHHOCTE W NONHOMOYAA ONA CCYILECTAENEHWA NNAHOE YIYYILEHWA NDOUEGCOR;

: - HEOGXOAMMEIE PRCYDCEl, TAKWE KAK (hHHAHCOBLIE PECYDCE M MHppacTpyRTyYpa;

l - COBOKYMHOCTE NOKA3aTENed ONA oUeHEN YNYYILBHHA D8ATENEHOCTH Dpradiaan N,

i = NOTREGHOCTH B YIYHWEHWA, BEXNIOYAA COSOCTES W METOOR;

' = NOTREEHOCTH B O0KYMEHTALMH, BEMKYAA JEMACH.

I BrixogHeE JaHHse HEOEXOOMMO CHCTEMATUYECKM AHANWAKMDORATE ANA oGeCcnedyeHa peayNeTaTHD-
| HOCTH W 3EIEKTHEHOCTH NPOLUSCCOR GRraHNIaLNM.

5.5 OTEETCTEBEHHOCTL, NONHOMOYWA W OBMEH HHOpMaLWed

5.5.1 OTRETCTEEOHHOCTEL W NONHOMOUYMA B 0GPAIOBATENLHOM YUPEHAEHHH

Briclwee pykopoicTRO 0 pailoBaTankHOr yUpeaaHna AOMEHD RCHD OMWCATE OPrasMIaLoHHYID CTRYK-
Typy 00pas0BaATENBHOTD YYDEMOAEHMA, ODHEHTHUPYACE HA NPOLECCH, ODECIOUMBAKLLWME DAIBWTHE W DAIBEDT k-
BaMue (CTPYKTYDHPOBAHME) CHCTEME! MEHSIMMEHTA KadecTRa. Beicwes pywoBoacTeo obpasopaTensHon
YVUPEHKOEHHA QOILEHD pacnpedeni Ty OTESTCTRRHHOCTE M JeNerpoBaTe NONHOMOYHA NEPCOHANY, BORNEYEH-
HOMY B NPOWECChl CACTEMBI MEHETHMEHTE KAYBCTES.
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WMCO 9001:2000 CucTeMbl MEHEOHMENTA KavyecTEa. TpeGosaHnA

5.5 OTRETCTREEHHOCTEL, NONHOMOYHA W oBMeH HHopMaLHeR

55.1 OTEeTCTEEHHOCTE M NOMAHOMOYHA
Beicluee pykoaoqcTEO QOMNEHD 0GECNEYMBATE CNPEOENeHHe W QoRE0eHWE 00 CREOEHMA NEpcoHana
Opradnaayyy OTEBETCTEEHHOCTI M NOMHOMOYA,

WMCO 9004:2000 CHcTeMbl MEHEBOMMEHTa KaYecTEA. PeKoMeHOAUMH NO YAYYIWEHWHD O8ATE k-
HOETH

5.5 OTRETCTREHHOCTE, NOAHOMOYKA W oDMeH MHOopMaLKeR

I
|
1
1
I
|
|
| 551 OTEeTCTEEHHOCTL M NONHOMOYHA

| Briclwemy pykoBoqCTRY CNEQYeT ONpegeniTs M A0BECTH 40 CEEAEHWA NEpCoHana OTEETCTEEHHOCTE W
| NOMHOMO4HMA C© UENbK BHEPEHKA W NO0Aep#aHins B pabosem COCTORHWK DE3yNETATHEHON 1 athdexTHBHOM
 GMCTEME MEHBIAMEHTE HAYECTEA.

: Hago HagenuTs OTBETCTREHHOCT R0 M NOMHOMOYHAMA Beex paloTHUEDR OpraHM3aL MK, JAB M BOIMON-
| HOCTE Y4ACTEOBATE B GOCTIMHEHUH Len2id 8 ofnacty kavecTaa 1 co30ae YCIOBKWA OMA WX B0ENEYEHNA, MOTH-
| BALMK M NPUHATHA MK obRaaTENLCTE.

m X

5.5.2 MpeacrasuTens PYKOBOOCTEA B 0OPAI0OBATENLHOM YUDEROEHWM

CDEpazoBaTensHOE yHpDewIeHHE D0MNKHD HAIHAHHTE NPEdCTAas|TENA (NPpedcTaRuTENeR ) pYKOBOOCTRES,
OTRETCTEEHHOMND 33 BeiNONHeHre TpabosaHKi U oCHOBOoNONarakKilMs Nnpusyrnoe MCO 3001 Ha Hagnenmalyes
YOOBHE W BHEADEHHE DYKOBOOALME NOHHLHITOE, HANOHEHHEX B HACTOAWEM cTaHgapTe. [peacTasuTenk pyso-
BOACTES AONMEH 3HATh COOSMMaAHNE 3THX CTAHJADTOR M BRiTh GOCTYMTHERM DNA OX33AHWA NOMOLWH M KOHCYNBTA-
LHHA N WX BHEODEHHID.

WMCO 9001:2000 CucTemMbl MEHEOHMEHTA KayecTea. TpeSoraHKA

5.5.2 MNpegcrTapuTen pYKOBOACTES

Bricwees pyHOBOACTEO GOMMEHD HAIHAYMTE NPEOCTABKTENR M3 COCTARA DYKOBOOCTED, HOTOPLIH HEIARH-
CHMO OT AQY MK OGA3BHHOCTER AOMKEH HECTH OTEBETCTREHHOCTE M WMETE NONHOMOYWA, PACNPOCT DAHAKDLIHE-
C#H Ha:

a) obecnede’ns paspatoTiK, BHEQDEHIA W NO402MKaHWA B pabodyem COCTOARMK NpoUecCoE, Tpadye-
MBI CHCTEMON MEHeOHMENTa KaYBCTES,

b} npeicTaRneHHE OTYETOR BLICIIGMY DYKOBOOCTEY O YHEUMOHWDOBAHWH CUCTEMB MEHETHMEHTA
KAYECTES M HEODXOQMMOCTH YNYYLLISHUA,

C) copedcTEHE DACNDOCTREHEHMKD NOHUMaHHA TPeGoBaHHA NOTReOUTENad No BCeH OpradHIaumm.

NMpumedaHee — B oTEETCTEEHHOCTE NpegCcTEREATENA DYEOBEGOSTES MOMET OuiTh BEADHEHD NnaanepsaHse
CEAIM C BHEWHHEMK CTOROHAME NO BEONPOCAM, KACAMIUWMOA CHCTEMEl MEHEAMEHTE KAYSCTES.

Bricluamy pYKDBOOCTEY CNEIYET HA3HAYMTE NPEACTABMTENA PYKOBOOCTEA M HAOENWTE 8ro NONHOMOYKH-
'AMH ANA yNpasneHus, NOCTOAHKOND KOHTPONA, CUSHKEW 1 KOODOWHALMKM CHCTEMEl MEHEAMMEHTA Ka4BCTEa.
! Takos HAIHAYEHWE NPHIBAH0 COOSRCTEOBATE DEIYNETATHEHON U APPEKTHBHO N PaBOTE W Y ITYYLLEHHID CHCTa= !
| Mb| MEHBHMEHTA KIHBCTES. NpegcTasdTens NOAOTYETEH BRICLIEMY DYKDBOACTEY M NOAGEDHMWBART CERIN C !
! NoTPEBUTENAMK W OPYTUME  J3MHTEDECORAMHLIME CTOPOMAMK MO BONQPOCAM, KACAWMMOA CHCTEME !

MEBHEOMMEHMTa KaYecTRa. |

|
bocods ooo oo om0 Oho COo0 OO0 OOO OOo OO D CMOE DO OOt OOC OO0 O OO OO OO0 OO0 OO0 OO0 OO0 OO0 O o a

I I
| |
1 1
I I
! 5.5.2 MpeacragMTens PYKOBOACTEA !
= a

I

5.5.3 BHyTpeHHWA oGMEeH HHOPMaLMER B 0BpaAIORATONLHOM YUREHOEHWH

Bricwee pyHopogeTe0 06pai08a TENsHOro yUNeseHHA 4OnKHo 0BacnednTs Hanu4mue Nnpoueccon ofue-
Ha MHhopMALMER KaK BRDTHEANEHD, HA PAANWYHEI YPOBHAX 0BDASDBEATENEHOT YU DEROEHUA, TAK M TORKI0H-
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TansHO, 48083 B3aWMOOSACTEXE NOOPAZNENE8HHE OOMOro YPOBHA, ANA COBMECTHOM WCNoNLI0BEaAHHA
HHIPOPMALMK NS BONPOCEM PEIYNETATHRHOCTH CHETEMBl MEHEMMEHTA KAYECTES.

HCO 9001:2000 Cucrembl MeHegQMMEHTa KavecTBa. Tpebopanua

5.5.3 BuyTpenHui obmed MHopMmaynen
Bulclwas pyHOROQCTED JOMHHO 0BeCneqBaTe paipaloTyy B Opraqyd3auny coOTRETCTEYRILMY NDoLec-
coB obMeERa HHQOPMALKMEeR, B TOM YHCNE Mo BONPOCAM DEIYNETATHEHOCTH CHOTEMEB! MEHEHMEHT A KA4ACTEE.

WCO 9004:2000 CucTemMLl MEHEOMMOHTA KEaYecTRa. PekoMeHOaUMK NO YyNyYlWeHMD O8ATENkL- |
HOCTH

5.5.3 BuyTpeHHHA obMaoH HHbopMal ke

PyioBogeTED OpradMaanmig JoNHHO OnNpeaeniTe M BHESPMTE DesyNeTATHEHEA 1 3drdexTHaHEA npo-
1 gece obmeHa MHOPMALHER No BONPOCAM NOMHTHEW B 08NacTHKaYecTea, TREBoBaHWA, UENEH M WX A0CTHHE-
| A, OBECHBEYEHAE Takol WHOOPMALWER MOMET NOMOYL B YIYHIWEHHW JEATENEMOCTH OPraHuIaumn 1
| HENOCOEACTREHHG BOBNSKanT ee pafoTHMKOBE B AOCTUHEHME Ueneid B obnacTv kasecTea. PykoBoacTey cna-
| AYeT BNTHEHS NOOWPATE OBpATHYIO CBAIEL W NoNyHexke MHAOpMaunMn oT paBoTHUKOR OprasKaaLKK Kak
| CO8ACTE WX BOANELEHHA.

i DEseH MHEODMALMEA MOXET, HANDUMED, BIKMNKYATE.

- MHPOpPMUPORAHKME, NPOBOOMMOR DYKOROOCTEOM HA paboqmx yuacTrax,

- TPYNN0ALIE SPUgMHIH @ ODYTHE CORELUAHMRA, HAMDHMED NO NEWIHAHKID JOCTHHEHH,

- MCNONLICEAHHE OO0CoK 0DBLABNEHWA, BHYTREHHMX raset/ MypHanocs;

- AyOd0-, BHASO- W INEKTROHHLIE CPaOCTES, TAKKE KAK ANEKTDOHHAA NoHTa W web-caiTe;

- 0G30pLl, NOATOTORNEHHEE PABOTHUKERMK, K HAMMAOHGC NPEOCTARMNSHHEE NDEaNoEe WA,

by |

5.6 AHanWa co CTOPOHLI PYKOBOACTEA B cdape obpaloBanma

5.6.1 O8WHe NonoweHdn

Bricwes pyKoRoACTEO 0BpalosaTENsLHOrD YHPEMIEHWA ACMMHO AHANHIHPOBATE CHCTEMY MEHEIHME H-
Ta KAYBCTEA YEDEed JanNaHHpoBaHHBIE KHTEREBANLL BPEMEHW, B COOTEETCTEMK ¢ noTpebHocTAMK obpaiona-
TENBHOMD YUPEHAEHKR, ANA OUSHEM DEIYNETATHBHOCTA BRNONHEHWA TREOOBAHWA W NOKA3aTENEA CHCTEMG
MEHEIKMEHTA KA4ECTEA 1 pa3paboTars NPEqyNPEHAaIoLNE W KDDPEKTHRYIOWWE DEACTEWMA ONA MIEHTHIMLM-
pOBAHMHEBIX WK NOTEHUWANBHLIX HECOOTESTCTRMA.

AHANKA CHCTEMb MEHSIKMEBHTS KAYECTRA AOMNHEH BRMNOYATE B CE6A 3anNaHHpoBaHHBIA NEpUMoIHYeCKHEA
AHANKI CHCTEMBI O0YHEHUA, OCHOBHLIX W BCNOMOTATENEHEBX NPOUBCCOR, YL0BNETBODEHHOCTIH NOTpeGuTanai,
HPMTEQWER CUEHEK, DeIyNETATOR OLEHEA M 3aNHCed O NDENPUHATEIX DERCTEMAX N0 YITYHIIeHKIo. 3ToT Nepe-
YEHE HE ARMABTCA HH MCYEDNBIBARLIAM, HH NEPeANHCRIBIIOWHM. JanicH 0f aHanuie co CTOROHE PYROBOOCTES
OONHHE ST COXDAHEHbL.

HCO 9001:2000 CucTemsl MeHeQXMMEHTa KavecTBa. Tpebopanua

5.6 AHanWa co CTOPOHLI PYKOBOOCTEA

5.6.1 Obwme nonoweHMA

Buiclas pyRoa0ICcTR0 ASMEHD AHANKAMPORATE HeDe3 IANNAHUDOBAHHEE MHTEDBANG! CHCTEMY MEHEL -
MEHTE KAYECTEE OPraHnIan i ¢ Uene 0Gecneyedia ae NOCToORHHOE NPUIogHoOCTH, A0eKBATHOCT M M PE3y k-
TATHEHOCTH. B aHanuna cnegyeT Benio4ars OugHEY BOIMOKHOCTER YNYHIWEHKE 1 NOTPeBHOCTH B MIMaHEHMAX
B CHCTEME MEHBAMMENTS KIYECTRA OpraHMIaLMiA, B TOM YHCNE B NONMWTHES W WenAx B 0BNacTd KaYecTea.

3anncK ob aHannae co CTOPoHE DYKOBCOCTES O0MHHE NOQOepHHBATRCA B pAboYeM COCTORKMM (4.2 4],

MCO 9004:2000 CAcTEMBLI MEHBOXMMEHTa KaYaecTEA. PokoMeHOalME No yNYYLWWeHW KD OeATENL=
HOCTH

5.6 AHANKWI CO CTOPOHLI PYKOBOOCTEA

5.6.1 OBwmHe NonoxaHWA

Brclweny pykopodcTay Heolxoguso pacnpocTREHnTe BHANWS C0 CTOPOME! DYHOBOOCTRE 33 Npe g
BEpUMKAL WK PEIYNETATUBHOCTI M AP KTMBHOCTH CUCTEMb! MEHEHMENTA KA4ECTEA M NPEBiaTHTL ATOT
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1
| AHANK3 B NPOLIECE, OXBATHIBANDLLWA BCIO OPraHM3ALIMIG, KOTOPKIA TAKKE OLEHUBART JthhesTHBHOCTE CHCTE-

| Mbl. AHANKU3I CO CTOPOHE DYKOBOACTES CNANAYET NPEBPATWTE B TRUEYHY N0 0GMEHY HOBLI MM MAGAMM CO CTHMY-
| NMDOBAHHEIM NWNSPCTEOM BECIIETD PYKOBOACTAS, OTEDEITOR QWCHYCCHRR WU OLEBHKOR BXOIHEN 18HHE.

Ona oofapnasus UEHHOCTH OPradnaganmne No PeayneTaTam aHanaa oo CTOPOHsl DYKOBOACTEE BEICia-
| My PYKOBOQCTEY HALO YNPABNATE OCYLUECTENEHNEM NPOLECCOR MHIHEHHOIO LWKNE NPOOYKUMM 4 BCNOMOra-
| TEMEHbLIX NPOUECCOR NOCHEACTEOM CHETEMATHYECKOMD AHANKAA, OCHOBAHHOTD Ha NPAHLWNAK MEHETHMEHTS
| KAYECTEA. HaCcToTa aHANMaa YCTAHARNMBARTCH MCXOAA M3 NOTPEBHOCTH OpraHKM3aLMKu. BXOgHLIE DaHHLE K
| NpOLEeccy aHan«aa HeoGXoanMMo NpesbpaloBaTh B BLIXOOHLE AAHHLE, OXBATLHIBAKLWE HE TOMLKD PEIYNLTA-
| TMBHOCTE W 3 eRTHEHOCTE CHCTEME! MEHEIMMEHTA kayecTea. PeayneTaTel aHANWIA Npeg0CTARNAINT QaH-

HEHE | KOTOPEE MCNOMEIVIOT NPM NASHADOBAHAN YIYYILEHUA DeATENEHOCTH OPraMHIaLMI.

|
I
S e S S g e P -

5.6.2 BxogHele paHHLIe ANA aHanvaa B obpajlosaTenLHoM YYPeRaeHHH

BrogHee AaHHBE ONA CUEHEW PE3YNETATUEHOCTH CHCTEME MEHSOMMEHT S KAYECT R GONH b BRI T MOMy-
YEHb HA oCHOBE R opMaUri o0 oByYalWKMEXCA AN NoTPeSUTenAX M MOryT, HanpUMep, BKNoYaTe B calba:

- CRPaBHUTENLHLIA aHands oGyYeHWA B 0aHHOM oBpaloBaTeNnEHOM YYpaXaeHHK ¥ obydeHna B ApyIMx
chpasopaTentHblX YYpekOeHHAX, HANPUMER HA OCHORE DEHYMADKKHA;

- HADMMOGEHHE 33 KAPEEPHBIM DOCTOM BhINYCKHUKOS,

< NPESNOHEHWR OF YIYyYLLISHKAR WNH W3MEHEH A,

WMCO 9001:2000 CucTemMbl MEHBOHMEHTA KAYecTBa. TpeGonaHKA

5.6.2 BrogHble AAHHLIE ANA AHANWIA

BxofHbie 0aHHLIE QNA SHANK3a C0 CTOPOHE! DYRDBEOACTES AONMHE BEMNKYATE CREAVIOW YD WHRopMa-
LM

a} peEayneTaTk ayauTos (NpoBEpoK);

b} oBpaTHYIO CEA3E OT NOTREGMTEMNEN;

€ PYHEUMOHWPOBAHWE NPOLBCCOE M CODTRETCTEWE NPOOYKLMWA;

d} cTaTtyc Npegynpesaaolvy 1 KODREETUDYHHL MY DeRCTRHM;

e} nocnedyowne JEACTEMA, BETEKAMLWME W3 NPEJEHOYILETrs aHanMia .o CTOPO0Hs PYKOBCOCTEA;

f} HIMEHEHWR, KOTODEIE MOTMW Bsl NOBNWATE HA CUCTEMY MEHEIHMENHTA KAYECTEA,

g} PEKOMEHDALMM NO YITYHLIEHKIO.

MCO 9004:2000 CucTemisl MEHBHMAEHTA KaYecTEA. Pekomengaummn no ynyyiueHWe qenaTenk-
HOCTH

|
1
I
|
5.6.2 BXogHeie gadHLie ANA aHANK3IA |
BxooHee OaHHEE K OUEHKE PE3yNkTATHEHOCTH 1 MMDEKTHEHOCTH CHCTEMEl MEHEQMMEHTA KAYECTEA |
YUMTEIBAKT MHTERECH NOTREBUTENEA W ODYTMXY JAUHTEPECOBAHHBIX CTOPOH W COOSDMHAaT: !
- CTATYC W DEIYNETATH JOCTHUHEHWA Lened B obnacTy kayecTea 1 A8ATENEHOCTI N0 YTy HIWEHHIO; i
- CTATYCMYHETOE, MO KOTOREIM TpeGoBannc: O8ACTEHA Ha OCHOBE AHAMNWSA CO CTOPOH L pYKOBOOCTES, |
- pEayNeTaTel ayQUTOR (MPOBEDOK) M CAMOOUEHKM ODraHMIaLum; !
- ofpaTHyw ceA3L 08 YAOBNETEOPEHHOCTH JAMHTEPECOBAHHLIX CTOPOH, BOIMOMHO DAME G0 MOMENTE |
MX YHACTHR, !
- (haKTOpLl, CEAIAHHEIE C PhIHKOM (TEXHONOTAW, WCCNEA0BAHWA W Pa3paboThM, ABATENEHOCTE KOHKY- |
PEHTOR M T.M.); !
= PEAYNETATEl CRABHEHMA C TYYLIMMH DOCTHMEHWAMM; !
- CEEOEHWA O paboTe NoCTARLWWKDR, l
- HOBEHE BOIMOMHOCTH YITYHLLEEHAA; I
- YNpaBnEHKeE HECOOTEETCTEMAMM NPOUECCOE W NPOOYKLWR, |
= DUEHEY PbiHES W CTPATEI MK, |
- CTATYC ABRATENLHOCTH N0 CTPATEMMYECKOMY NAPTHERCTAY, \
- hMHAHCOBLIE PEAYNETATE JSATENEHOCTH, CEAIAHHON C KAYBCTROM, !
- ApYrie akTopkd, KOTOREIE MOTYT BOINEACTECEATE HA OPraMU3aLIMIN, TAKHE KK DHHAHCOBEE, COLIM- |
| ANbHEIE MNK AKONOTHYECKWE YCIOBUA W COOTRETCTEYIILME HIMEHEHNA JAKOHOB W PErnNaMeHTos. |

5.6.3 BeixoOHbIe AaHHLIE AHANKIA B 0GpPAIOBATENLHOM YUDEKOeHHK

BriX0OHEE OAHHEE SHANMIA CUCTEMEl MEHEIMMENTS KAYSCTES CO CTOPOHE! BEICLIEND DYHOBOLCTES
oBpAInBATANEHOMD YUDERIBHMA AONKHE BINOYaTE B cefa:
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= YCTAHOBNEHUE NOKazaTanel ynydiass npoleccon o0BpajoBaTenEHorn YYpaMaeHus, HanpUMep npo-
LECCa NOBLILLEHAA KBAMAGUESLMA NPENoNARATANE(;

= NEPECKMOTP UMM NPOBESEHME KOPPEKTHROEKK NNaa ofyyaHua, COOepiaHnaA KypCoa Mpi BHeCceHH:
HIMEHEHWHA B YU8GHUK MNK MHTEPAKTHEHYI0 05YUSHLYH NPOTPaMMYy.

HCO 9001:2000 Cxcremil MEeHEOXMMEHTa HavecTEa, Tpeboranua

5.6.3 BeixogHele SaHHLIE aHANK3A

BulxoQHBIE JaHHBIE AHANKM3E CO CTODOHE PYKOBOOCTES O0ON#MHE BEKNOYATE BCE DELLBHWA U DRACTEMA,
OTHOCALLMECA K

a) NoBLIWEHWK PEaYNsTATUEHOCTM CUCTEME] MEHEIHMEHTA KAYSCTEA M 88 NPOUBCCOR;]

bl yAysweHdio npogyruyuK cornacko Tpeboaanuam noTpebunTenad;

c) noTpedHOCTH B PECYDCaX.

HCO 9004:2000 CHcTeMbl MEHEMHMAHTA KAYSCTED. PoKoMoHOALMMA NO YAYULLIEHHID O8ATENbL-
HOCTH

5.6.3 BuixogHsle AaHHLIE aHANK3IA

Mp+ pacNpoCTRaHe KM AHANKAA CO CTOPOHEl PYKOBOOCTREA HA BONPOCH, BbIX00ALLWE 33 NDE0E Nk BEpH-
| DUEALWN CUCTEME! MEHBIMMEHTA KAYBCTEA, PEYNETATEl TAKOND SHANWIA MOTYT KCNONEIOBATECA BEICLLINM
| PYEOEDACTBOM B KAYSCTEE BXOAHE OaHHL ANA NPOUSCCOB YYULLIEHWA . BRIClUee pyHOBOLCTED MOMET NpM-
| MEHATE 3TOT NPOYECC AHANKIA KAK MOLWHOS CPROCTEO NPW CNPESENSHUH BOIMOMHOCTER YNYYLEHWA foA-
| TENEHOCTH oprasvsaln. [padia npoaegesus aHaninios cnocoficTeyeT CEoaBpamMeHHoMy obacneyaHno
| DAHHEIMK ONA CTRATEr MUecKoro NNAHUPOEaHKA B opradiaauqi. OToGpaHHbIe BeXOOHEIE JaHHEE CNegyeT
| A0BOAMTE A0 CBELeHUA PAaBOTHMKOE OpPraHWIaUMM, JEMOHCTRHPYA MM, KaK NPOLECC aHanuaa co CTOPOHE!
| PYKOBOOCTEA BEOET K NOCTAHOBKE HOBLEX LENEH, KOTOPLIE NPHHESYT BTy GPraqHMIaLmMia.

1

1 JononHUTansHEE BelXO0HBE JaHHEIE ONA NOBRWEHHA MPOerTUBHOCTH BEIKHEINT, HANPUMED:

|

i = LENH, KACAWWECcA KapakTeprcTHE NPoOYELMKA i NOKa3aTensl Npoueccon;

1

: = @M YIYHLWEHAA QeRATENLHOCTH OpraduIaumMN;

: = OLEHKY NpHUrogHOCTH OPrasusaUMoHHOR CTPYETYDE 4 PECYDCDR;

! = CTPATEMAIN N MHMLWATHEE N0 MAPKETHHIY, NPOAYKLNAY U Y IORNETEODEHHOCTA NOTReBuTenel n apyrix
| 3ANHTEDECOBAHHEE CTOPOH,

! - COKPALWEHWE NOTEPE 0 MNAHL CHAMEHAR KWOEHTHOULUHPOBAHHLIX DHCKOE,

! = MHIDOPMALMHIo MO CTRATEMMYECKOMY NNasvdposaHing By gyilWx noTpefHoOCTEN OprasinaaLn.

I HeobxooMMo MMETE ADCTATONHO 3anuced AN obecnedeHHa NPOCHEXNBaEMOCTH W OBNEr e A OLEH-
| M CAMOND NPOUECSa aHANM3A OO CTOPOHE pYROBOACTEE, YTohs yErOMTRCR B &8N0 NOCTOAHHOA adiherT MBHOC-
| TH W B goGaEneHid LeHHOCTH Oprasiaaii.

|

& MeHeg#MeHT pecypcoB

6.1 OfecneyaHue peCcypcamu B 00paloBaATANLHOM YUDAMOGHMA

OfpaiosaTenbHos YYpamoeHIue DONKHD WASHTHRMUMPORATE NOTPEEHOCTH B pRCYpCaX, HeoGxoqumMex
ANA GYHELUKOHWPORAHKMA Npoueccos 00yyenna. OSpaicRateneHoe YYPERGEHKE O0MKHD OBeCneYuTe QoCTyN-
HOCTE PRCYDPCOR ANA peayNsTATUBHOMN dyHELMOHMDOBEHHA CUCTEMEL MEHEINMENTE KAYECTES 14 NOBELLIESHWA
YAOEMNETROPEHHOCTH NOTREBKTENA NYTEM BRIMONHEHHA WX TpeGoRaMWd. O6palosaTensHoe YYpes O HKe qon-
HHO:

a) YCTaMOBWTE BXOOHBIS OaHHEE ONA onpeaeneHns noTpebHocTel B pecypoax;

b} nNakMpoBRaTE pECYDCH HA KPATKD-, COeAHE- W QONFOCPOHYHLIR NEDHoOLI,

C) DCYLLBCTRMATE KOHTROME WCNONMEHWA 330aHWA NO OLEHES W BEDHEDMKALWA,

d} obecneddTe pecypcel GNA peayneTatMaHoro obmeHa nuhopMayned Mexgy npodeccopoko-npens-
AaRaTaNbCEMM COCTABOM, WTATOM A0MUHMCTRATHEHELX COTRY,IHMKOR, CNYMALLWMA M NoTpeSuTanamA.
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WMCO 9001:2000 CucTemMbl MEHEOHMEHTA KavyecTea. TpeGosaHnA
6 MeHegwMeHT pecypcoR

6.1 ObecnevyaHWwe pecypcamM

Cprasvaayna JonwHa onpeqendTes W oDECneYHBaTh pecypoel, Tpebyemsie nna:

a) BHELDEHHA W NoCAOSpHAHMA B palouem COCTORAMMKM CHUCTEMbI MEHEIMMEHTa KAYECTRa, a Tawe
MNOCTOAHHOTD NOBEILLEHAA 88 DEXYNETATHBHOCTH,

b} NOBBIWEHWS YOORNSTEODEHHOCTH NOTPEGMTENEA NYTEM BRIMOMHEHKS WX TREGoBaAHMH.

WCO 9004:2000 CHcTeMbl MEHAOMMEHTA KAYECTED. PEKOMAHAALMHA NO YAYYILEHWK 08ATENL=
HOCTH

& MeHeQ#MEHT pecypcoR

6.1 OBwme peKomMeHoaLMH

6.1.1 Beespenmue

Bricwes pyosogeTe0 QOMEHD ONPeaendTe M oBecneqvEaTs HANWYHMe Pecypcos, HeobxodMmMEeE 0N
OCY LB CTENEHWA CTRATENMM W QOCTHMEHHA LENeH Opraskuaauii. OHK BKNOYRI0T pECYRCR! INA Y HKUMOHNDO-
| BAHMA W YNYHWEHUA CHCTEMb! MEHBINMMENTA KAYECTEA, 3 TAKKE YACBNETEOPEHHA NOTPebBuTeneR n apyrux
| IAUHTEPECORAHHBIX CTOPOH. K pecypCam MOMHO OTHECTH PAbOTHMKCR, MHDPACTPYRTYDY, NPOUIBOACTEEH-
HYID cpegy, MHopMaLHIo, NOCTABWMKWKGR 1 NARPTHEDOR, NPWPOOHBLE M HHHAHCOBLIE PECY DTk,

6.1.2 BonpocCkl, HOTORLIE AOMEHEl NPAHKMATECA BO BHHMaHWE

Ona ynyyweaHis QeATENEHOCTH SPrasHaauUmMl HeosbXxoduMo PACCMOTRETE BCE BONPOCH, KACANWHECH
pECYPCOB, HANPUMED:

= pEAYNBETATHEHOS, 3HDEKTHEHOE W CBOBBREMEHHDE NDEAOCTABNEHWE PECYDPCOB © YHETOM BOIMON-
HOCTER W OTpaHuYeH R,

= MartepyansHee pECYposl, TAKWE KaK YOOREQWEHCTEOEAHREE NPOMIBSOCTEEHHEIS M BCNOMOraTe k-
HBIE COBACTRA,

- HEMATEPHANBHLIE PECYPCH], TAKME KAK MHTANNaKTYaNsHaA coGCTREHHOCTE,

= PECYDCH W MEXAHHIME, COQEACTEYIOWME MHHOBALMOHHEIM MNOCTOAHHBIM YITY4ILIEHHSEM;

= OPraHU3aLKOHHLIE CTRYETYDE, BRMKHaA cnywbbl, YOOBNETBOPAOWWE NOTREOHOCTH MEHBHMEHTA
NpOEKTa W MaTPUYHOND NoaXo0a;

= MEHEIHMEHT WHGODMALKKA W TEXHONOTHIA;

- NOBBLIEHWE HOMISTEHLMK NOCPESCTEOM LENneHanpasnedHon noaroToexy, oGpaioaanna u obyde-
HHA;

= PAIBUTHE HABLIKOE W NPOodMNed NHIEPCTEA ANA By AYLLMY MEHERHEPOB ORraHHIaLHM,

- WCTONBLACBAHWE NPUPOSHEX DECYPCOE M MX BOANSACTEME HA DHDYHAIOLYI0 CRETY,

- NAavupoBaxwe NoTpebHoCTeR B pecypeax Ha Byoywes.

6.2 YenopodyeckMe pecypekl B 0BpalIoBaATANLHOM YUPeKOSHWKA

6.2.1 Obwme nonoxeHHA

CfpazopareansHoe yHpemaeHie NoMEHD NNaHUpoEaTE CHCTEMY YNPEBNEHWMA NEPCOMaANos ONA Nonep-
HEAHMA NPOUBCCOR O0YYEHMA M NOBEIWEHMA KOMMETEHTHOCTI GCHOBHOMD W BCNOMOTATENBHOM NepCoHana.

YpoBEHE KOMNMBTEHTHOCTH 0GPaI0oEaATENBHOMD YYPEHOEHWA NOLOSPHMBAIOT, HANPHUMED, © NOMOLWLID:

- COBEDWAHCTBOBAHWA Y2 DHLIX NNAH0E 8 COOTEETCTEMH C HEYHHLIMKA B TEXHONOMHYECKMME MAMEHREHNAMMK,

- OUEHKH JOCTUHEHWA OBYYRWKKCA  Pe3yNETATUAHOCTH 00paIoRaTeNEHOM YHREXIeHWA, OCHOBEH-
HOWM HA BRINOMHEHWH NOCTABNEHHLIX OGpAI0RATENLHBIX UBNEH,

- NOBRILEHUA KOMNETEHTHOCTA NEpeoHana (HanpUumep, NpodheccopCcre-Npeno0apateNsCRoro CocTasa),
HEODXOQUMONA ONA BeINONHEHHA X DyYHELKOHANEHBX OBA3IaHHOCTER.

MoTpebuTent Qon#KHE B Te yREDEHE, YTO COpa30BATENEHOE YU PEHOEHHE HMEET KBANUEUUKPOBAHHEIA
NpenogasaTensckii v yHebHo-BCioMOoraTenNs sl NepcoHan, cNocobHER yGOaNeTEOPATE TpeboaannA 0hy4ya-
WLWHXCA K npoueccy obydardnA. KEanwpueauna MoseT BeiTe ONpEgeneHa Ha OCHOBE HANHHYWMA AKA08 MUY CHMX
CTeneHei, onkiTa paboTel, CEMOETENLCTE W YOCCTORESDEHHA O NOOrOTORKE W NEDEN0OTCTORKE, CTARWPOBOK HA
NPOMIBOACTEE, KOTOPLIE QOMEHE GBITh YACTEI0 3IANKCER O KAYECTES.

1%
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HCO 9001:2000 CucTemil MoHeOQxMeHTa KavecTEa. TpefoBaHna

6.2 YenosedYyecKue pecypckl

6.2.1 Obwme nonoxeHHA
MepcoHan, BsNonHADGLWA paboTy, BRAAKLLAE HA Ka4ecTBO NPOSYVELHE, A0MEeH BT KOMMNETEHTHBIM
Ha OCHOBE COCTERTCTEYVIOWErs 0Bpaloeaska, NoQroToBKH, HARLIKCE M ONLITA.

HCO 9004:2000 CucTembl MeHEQMHMEHTA KaYecTEad. PexoMeHOaALMK NO YAYYLWLEHMID O8ATENb-
HOCTH

6.2 PaSoTHuKm

.
I
1
i
:
|
1
6.2.1 BornevyeHva padoTHHKOB i
PyKoBOQCTEY CNEOVET YNyYILMTE PEIyNbTATUBHOCTE W AthhekTHEHOCTE ORraHuaaljan, B TOM YHCHE |
CHCTEMY MEHELFMEHTA KAYECTEA, YEDES BOBNEYRHWE DADOTHUKDE M WX NOAJEDHKY . !
B kavecTee NoMOLWK 8 JOCTHREHMA LENEA yNYyYIWEeHWA CEB0&H JERTENLHOCTH Oprasnaauvia veobxogn- |
MO MOOWEATE BORMEHEHHE W PAIBNTHE CEOMX pAGOTHHKOR NOCPELCTROM: '
= MNAHAPORAHWA OBBCNEYEHKA NOCTOAHHOR NOOrOTOEKK W KaDbeDLL; 2
- ONpEedenEHKA OTEETCTREHHOCTH M NONHOMOHHIA NEpCoMana; !
- pa3paBoT1 HHAKBUAYANEHEX W IDYNNOBLX UENEA, MEHEIMMEHTE BuINONHEHWA NPOLECCa W OLUEHK- |
BAHWUA PEIYMETATOR; !
- COOSHCTRMA BOBNEYEHWI pAGOTHHEDE NPY NOCTAHOBKE LENEHR M NDHHATHH DELLSHMIA; 1
= NPHIHAHWA W BOIHATDAMOEHWR; l
- COOERCTEMA OTERLITOMY, OBYCTOROHHEMY OBsEHY WHIBODMALWEH; i
= NOCTOAHHOMD adankaa noTpefHocTeld ceony patoTHHKDE, i
= CO30AHWA YCNOEMA, NOOWPRRIWKY HOBOBEBEOEHWA, l
- pEecneveHuA ade TUBHOA rpYNNoBoHR paboTe, i
= MHOPMUPCEAHKA O NPEONOMEHWAX 1 MHEHWAY, '
- MCNONBICBEAHHA HIMBDEHHA CTENSHW YO0RNETRGPEHHOCTH PaBoTHMKDE, I
= BEIACHEHHA NPAYWH NPKECOa paboTHAKOE B ORraHM3auMio ¥ WX YBONEHEHHA. I
6.2.2 KOMNETEHTHOCTEL, OCBAA0MNEHHOCTE W NOAMOTOBKA B 00PaI0oBaTeNLHOM YUDeXaaHKm
BriClWW&E pYKOBOOCTEO QOMNEHD obecnednTs CCHOBHOM oSyYarlUWA M BCNOMOraTankHbLIA nepoosan
WHIPOPMALWEN OTHOCHTENBHO TOMD, K3K WX KOMNE8TEHTHOCTL, OCEEAMMMEHHOCTE W NOATSTORKA CBAIAHEE C WX
OTEETCTEEHHOCTEIO, MONHOMOYHAMK, ALA0EMWYECKIMH W 3SMUHWCTDATHBHBIMI OEACTEWABMKN.
ObpalopaTeNbHoe YHDEMOEHWE OONMHD:
= BECTH CUCTEMATHYECEYI0 JEATENEHOCTE N0 ONPELENSHH NOTPEGHOCTH B KOMMSTEHTHOCTIA NEQCoHana
NYTEM CRABHEHHA TPEDOBAHKA yUelHbIX NNAHOE © TEKYLLEH KOMNETEHTHOCTEIO NEDCOHANA;
= ONPEaenATE NoTPpeSHoCTE B oDyYe i Nepcoxana Wi Nodol Jpyrol OesTENEHOCTH, HanpaeneHHOA
Ha ycTpadeHne moboro HeqocTaTha KoOMMETEHTHOCTH,
- oBecnedueaTe paGoTy npenojasatenai NpW HanvY|m aKTyandauposanHey KPUTEDUER OLEHEN,
= BECTH YHET akafeMU4eCkol W agMUHACTDATUEHOH KOMNETEHTHOCT WTATA COTPYIHHKDR (Ci. 4.2.4
HMCO 9001:2000).
JanMcH JoMEHE OTRaMAaTE NEpUoMYeckui aHanua noTpeduocTed B oby4eHMK M 80 pesyNETaTEL

HCO 9001:2000 CHcTembl MeHEOAXMEHTA KaYecTBA. TpeboBaHua

6.2.2 KOMNETeHTHOCTE, OCBEAOMMNeHHOCTE W NOArOTOBKA

DpradMIgUmns QomsHa:

a) onpelenATh HeohRoauMyID ROMNETEHTHOCTE NEPCOHANE, BRINGNHAKLWEND paboTy, KOTOpan BNMaeT
Ha KAYBCTEO NDGOYKLHM,

b) obecne4veaTte NOATOTOBKY AW NPEANDMHMMATE OPYTME ASRCTERSA C UENEI0 YOORNETBOPEHWA ITHX
noTpabHoCTEN,

C} CUEHHBATE PEIYNETATHEHOCTE NPSINPHUHATRIY MED;

d) ofecne4uBaTh OCEEOOMNEHHOCTE CROSMD NEpconana of akTyansHOCTH ¥ BAXHOCTA M0 JeATENb-
HOCTH W BENaAe B JoCTHMEHWE Lened B oBnacTy kadecTaa,

&) NoSOep#EKMBEATE B pABOYEM COCTOAHWK COOTEETCTEYVIOWKWE JanKck of ofpajseaHny, NoOraToRKe,
HaBRIKaX W ONeITe (4.2.4).
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WMCO 9004:2000 CHcTeMbl MEHEOKMEHTa KaYyecTEd. PeKoMaHOALMH NO YAYYUIWEHWHD OeATE k-
HOCTH

6.2.2 KoMNeTeHTHOCTL, OCEAOOMMNEHHOCTE W NOAroTOBKA

6.2.21 KoMneTeHTHOCTE

PyropoacTey cnegyeT yHeOuMTHCa B HANKYWK KOMNIETEHTHOCTH, TDECYILLBACA ONA De3yNaTATHEHOW |
e THEHON paboTh ORraHWaayny. 3TO QUCTHUIAETCA Ha OCHOBE 3HANK3a QPakTHYECKHY W OHUOAEMBIX
NoTpEOHOCTEA B HOMMETEHTHOCTA B CDABHEHMM C YHE WMEOLWLEACHE KOMNETEHTHOCTEK paboTHWEOR
GRraHWIaLHM.

B ocHoBe CcoobpameHdi No NoBoAY NOTPEGHOCTERA B KOMMOSTEHTHOCTH NEWaT:

- Bygywme TpefoRalnA, CERIAHHEIE CO CTPATENMHYECKMMH 1 ONEDaTHBHEIMK NNAHAMN 1 LENAMM,

= DWHOIEMBIA MEHEAMMEHT W NOTPEGHOCTE NOCNEN0BATENLHOMN NDMMEHEHHA DABOUER CHNG,

= HIMEBHEHWA B NPOLECCax ODTaHnIaUMy, CPeacTEax W oDoDyYLOBAHMM;

- OUEHHBAHWE KOMNETEHTHOCTH OTGeNkEHEE paBOTHUEOR ONA BRHNOMHEHWA CNPESENe HHLE BUAOE 08 R-
TENEHOCTH,

= FAKOHOOATENBLHEIE W ADYTHE 00AIATENbHEE TPEGORAHWA W CTAHAADTE!, BNAAKILLMWE HA OPraHAIaLNM0 |
B8 3ANHTEPECOBaHHEE CTODOHELE

6.2.2.2 OcregomMneHHoCTe W NoaroTosKa

Mpr NNAHUDCBAHKA NOTPeEHOCTER B ODYYEHHK 1K NOSroToeEK paboTHHMKDR HeobXxoOHuMo YYMTRIBATE
HIMEHEHHA, BblIIBAHHEIE XAPAKTEPOM NPOUSCCOR, Ky NETYROR ODTaHKIaUny M CTENEHE NOOroTORNSHHOCTH
paboTHHUKOE.

BoopyweHve pafoTHUKOE IHAHKAMK, NPMCBDETEHHE UMK HEBKOE M ONBITA APSCNEgysoT LeNk NoB k-
LUEHHA 1% KOMTIEBTEHTHOCTH.

B xoge ofydeHina v NOQroToRKH NOYEpEMEaeTCA BaMHOCTE BRNONHEHHA TpeboraHKi, noTpetHoCTeR
H OMHUOAHKA NOTpeBHTaNal | Opyrux 3adHTepecoBadHelX cTopoH. MNogroToRka Tamse BENnYasT ocoaHaHne
MoOCNeacTari HEBRINONHEHHA TpeBoBaHHiA ONA OpraHviauqy 1 ee patoTHUKDE.

LA oxazaqyA NooOe Rk JOCTHHEHWH LENE A DPradMaau iy 1 pasanTrg ae paboTHMKOE NPK nnaHnpo-
BAHWK 0GYYEHHA W NOGIOTOEKW pABOTHHKOE YT LIERIOT!

= ONBT pAbOTHUKOE,

- NOOpaIyMERaEMBIE Y OHEERIHLIE IHAHWA,

- HABBIKK MHASPCTES W MEHEOMMEHTA)

= CPBOCTEA MNAHWDORAHWA W YITyYLWEHHa;

= [PYNNOEYHD paGoTy,

- pELeHWe npobnem;

= HABELKW DOLLEHHA;

= KyNbTYPY W COLUMANLHOE NOBETEHEE,

= IHAHME DBIHEDE, NOTPEGHOCTEN U OMMAIHWA NOTPEGHTENER W ODYIVX 33WHT BDecOBaHHBIX CTODOM;

= TROPHECTED M HOBATOPCTAED.

Ona copadcTeMA BOBNEYLHN padoTHHESR obyyeHre W NOOrOTORKA TAKGKE BKMFKYAI0T.

= NROrHG: ByayiLers opraduaaLian,

= NONMTHEY W LEnd OpraHv3aau,

- OpPraHU3aLKOHHEIE MIMEHEHWA W DAIBAUTHE,

= WHULHKPOBAHWE W BHEODEHWE NPOUSCCOR YNYyYLLEHWE,

= BBIrgALl OT TEODYECKOH paboTh M HOBOBEEOEHNA,

- BAVAHKE OPraHnaauny Ha oblecTeon;

< BEOJHBIA KYPC ONA HOBLIX paboTHHKDR;

- MEPUOGNHYECKHE NPorpamMik NOBLIWEHHA KBEANMEHEILMA ONA YHKE NOOroToENEHHEE paboTHMKoa.

B nnakel NOgroToRKM CNE0YeT BENOYaTh:

- LEnu;

- NPOrpamMsi! 1 METoakLI,

- HEOBX0OMMEE DECY DOk,

- onNpenenesne HeoBXoJMMoN BHYTREeHHENR NOO0EDHMKM;

~ DUEHHEAHWE NOBRILLEHHAA KOMNETEHTHOCTI pAB0THHHOR;

- HAMEPEHHE PEIYNIETATUEHOCTH W BIHAKWA HE OpradyuIanneg.

Mposogumete OOYY9EHEE M NOZOTOEKY PAGOTHMKOR HEODX0OMMO OUEHHEATE C TOYKK ADEHUA OHKUOZHMA
HBOINSHCTEKA HA DEIYNETATHEHOCTE W APEKTUBHOCTE OPTAHWIALWM KEAK CPEOCTE YTYYIWIEHKA NNaHos Nog-
roTOBKK KAOGPOR Ha Byaywee.
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6.3 WudpacTpykrypa oGpazloBatensHOro yYypexneHun

OfpalosaTenbHos Yy PekIaHHe J0NKHD HOEHTHRUUWPOBATE MHOPSCTRYETYDY W obopyaosadne, Heob-
¥OOMMBIE ANR JCCTHHREHHA YCTAHOBNSHHEX TRESoBaMHHIE.

OpraH|3agWa QOoNKHa ONPedeniiTs OTEETCTEEHHOCTE M NOMHOMOYHAA MR YETAHOBNEHWA LEH W BuiNoHe-
HHA 3AABOK, IAKYTIOK, TPHEMIH, XPAHEHHA, OXDaHE, YCTAHOREN, MCTIONEI0ESHNA M TEXHMYECK0r0 oBCNyMUBAHKA.

ObpainsaTenbHoS YHPERIBHWE OOMNKHD ONDEJENWTE NDOTRaMMBl ONA MNAHWPOBAHWA, 0DECTEYEHWA W
NoOOepEaHia HEoOXOIUMON HHIDPACTRYKTYDEL, 3 TAKHE NPOTPaMMy SHANK3E DUCKA B OTHOWEHWY Gezonac-
HOCTH W TATHEHBIL

MudpacTpykTypa BKmnioYasT 8 Ce8a np HeobxoduMocTI:

a) anauuna, paboyee NpoOCTRaHCTBO. ayauTopuy, nabopaTopuM, macTepceve, BUBNUoTeRH, JeneHBe
A0HBE OTOBXA,

D} caAzaMHEE YONYTH, TaKHe K3k

- BogocHaGxeHue,

- ANBKTPOCHAGMEHWE C CODTRETCTEYIOWMM oBopy JoBaHMEM,

- ofGacneqEHKE rajoM | TONMKBOM, BRMNOYAA COOTEETCTRYIOWME WHCTDYMEHTE ANA OBCNYHHBAHKA,

- MEIWLMHCKDS OGCMYHNBAHHE,

¢} ofopyacBaHKWE ANA Npougcca OByYeHHA, BENI0YaA NPUHAANEHHOCTIA, TOBADHD-MATEDHANBHLIE LIEH-
HOCTH M PACKOOHEIE MATEDHANGI,

d} cny#bel obecnedeHna, TAKME KaK TRAHCNOPT, EHUHMHBIA MaraauH, kadeTeprd, CTONOBEIE M QETCKHE
ACTIH.

Ecrni npu ofyYess MCNons3yioTcA MaTeprans v obopy0oBaH9e, KOTOPRE HE OXEaYeHE! NPOLYECCAMA
CHCTEME MEHSOHMEHTE Ka4ecTEa oD Das0BaTeNEHOND WY PENTEHHA, TO GNA NGOG HRY PECYPCOR DoN#HL Bl Th
ONACAHE MPUSKHET W LENA HX MCNONEI0BAHMA, CNPaJene s CTAROSD TR ANA OUSHKK 1 HEOSXOgHMEIR YIpAaN-
KL e OEACTBMA.

HCO 9001:2000 Cucrembl MeHegxMeHTa HavecTea. Tpebopanua

6.3 MudppacTpyeTypa

CpradMIaumMs JonHHa onpeaenaTs, 0BecnequqeaTte ¥ NOSAep¥HEaTE B padoyen COCTOAHMH WHibpa-
CTDYETYDY, HEOBXOOWMMYI0 ONA OOCTHHEHWA COOTEETCTEMA TREGOBaAHUAM K NPOOYKLIHIA

WMiHbpacTpyETyYpa MOMET BEMIOYaTE:

a) agaHuA, paBoses NPOCTPAHCTEO ¥ CRAIAHHBIE C HHM CPEOCTESR TpYAa;

by obopynoRaHdKie ANA NPOUECEOR (KaK TEXHWYECKKE, TaK # NPOrpaMMHLIE CpeacTRa ),

c) cnywBsl obecnedeHns (Hanpumer, TDaHCNOpT WNK CEASk).

HCO 9004:2000 CucTemMbl MEHOOHMAHTA KaYacTEA. PokoMeHOalMK NO YAYULLIGHHID O8ATE ML=
HOCTH

6.3 MudpacTpyeTypa
PyrkoaogeTey cnedyeT onpeqendTe AHMPacTpyrTypy, HeoSxogumya ONA NPOUSCcCoR MHIHeHHOTD

| CTRVETYDE BEMOYEET B Ce6A Takke DECYDCE, KaK NPONIBOOCTEEHHOE NoMeleHWe, pafoyea NpOCTRaKCTEOD,
lcpeacTea Tpyaa M 0BopyA0BaAHWE, BCNOMOraTENEHEE CNYHDE, HHEOPMALWOHHEIE M HOMMYHAESLIA0HH b
| TEXHONOTMK, 8 TaKHE TRaHCTICpTHEIE COeacTBa.
i Mpouecconpegeneqris MU PacTPYETYR R, He0BX0QMMON 4N8 DOCTUHE HMA PEIYNETATHEHOMD W 3ddhax-
| THBHOTO HHIHEHHOTO UHNa NPoOysLHK, BENio4aaT
i a) obecneveHHe HHDDACTPYRTYDil, ONPEASNeHHOA C TOUKM JpEHHA Wenel, @yYHELMOHANBHOCTIA, 3KC-
| MNYaTALHOHHED XADaKTERHCTHE, TOTOBHOCTH, 3aTpaT, Ge30nacHoCTH, CEKPETHOCTH K BoAoSHOBNEHHA,
! b) paspatoTey W BHEQPEHHE METOACE TEXHWYECKOND ODCMYEMBAHKA W PEMONWTA, YTO0R yEEONTLCR,
| 4TO MHPPACTRYKTYRE NPOACMKAET OTBEHYATE NOTPEGHOCTAM OPTaHN3ALMK, 3T METOIs! BOMMHEl YUHTEEATE
| BWJ W HACTOTY TEXHWIECKOTD 0B Cny#MBaHNA W PEMOHTE, 8 TAKKE BEPUDHKSLMID PYHKLNOHKDOBAHWA KAKA0-
1 O ANEMEHTA WHDPACTPYHTYDLE B 33BHCHUMOCTIA OT 8ro BAMHOCTH W CMEpEl MCNONE30BAHME,

Ch OUEHKY MHDPACTPYETYPE MCXO0A W3 NOTDEBHOCTEA W OMHUOAHMA 3AUHTEDECOBAHHES CTOROH,

d) paccMoTpeHue BONPOCOR OKDYMaKUeR Coeibl, CEA3AHHLIX C MHQPACTPYRTYDOR, TAKMY KaK coxpa-
HEHHE NPHUDoOL!, IATPAIHEHAE, OTXO0L! H DELMKITHHT.

Ha MHpacTpyKTYDY MOrYT BO34eMCTRCBATE NPMPOIHBE ABNSHKR, KOTODBIMA HEBOIMOMHS Y NPABNATE.
B nnave MHDpacTRyeETypel CNEgyeT YYMTEIBATE ONpedenaide i yMeHLLLaHHe CoOTRETCTRYIOWMY PUCKOE 1
TRAMATE CTPATENMM IAWWTE MHTEDECOE JANHTEDECOBAHHEIX CTODOH.

=]
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6.4 MponisogcTREAHHAA Cpeaa B 05palonaTenHOM YYpaxaoHKM

B yuebHbii nnas HeoSxXo0Mso BENNYaTE TRESOBAHMA K YCNOEHAM 00ydeHHa, B TOM YHCTIE K ayOHTODHAM,
CyHebHEM NOMEILEHWAM, NabopaTopHan, o0WeHWTHAM M MECTaM ODLLErD NONB30RIHKWA, O0ECTBYUHBEIDLIWE
DEe3onacHocTEANA 300p0BEA W dHaKsEckue paarpyaed”. Cnywbe obecneYesrs JoNHHel cnocobcTROBaTE, 8 HE
MELWaTE Npoyeccy obyvyernA. OGpaIoeateeHoe YYD OeHWE A0NKHO AHANWIMDOEATE COCTOAHME OHDYHEK-
WEH cpefsl npouecca 0By4aHMA W TEDPUTORKA 0DpaIoEaATENEHOND YYPDEHABHWA.

WCO 9001:2000 CucremMbl MEHEOHMENTA KavecTea. TpebonaHuA
6.4 MpowapoacTEEHHAA Cpena

CpraHMaaumna GomyHa coananaTs NPOMIB0OCTERHHYID CPEaY, HeoEXo LMY ANA A0CTUMEHMR COOTBET-
CTEMA TREDOBAHMAM K NPOSYKLMA, ¥ YNPAENAT B0

WCO 9004:2000 CHcTeMEl MOHEOKMEHTA KAYECTEA, POKOMEHOAUWK NO YAYULLEHWIO QeATENkL-
HOCTH

6.4 MponagogcTEEHHAA Cpaaa

I

|

1

1

|

i

I PykoBOOCTED A0MKHD 0SECneYHBaTE NOIWTMBHOES BNAAHKE NPCHIBE0ICTESHHOR Cpedk HA MOTHEALMWID,
| YOORNETEOPEHHOCTE W pabaTy NEpcoMana C Uanbkl YyHWaHds JeaTanbHOCTH OpradHiIacie.

: MpH COImaHAK NOOXO0ALER NPOMIBOACTEEHHON CPENE — KOMBMHALWA YENOBEYECKOrT W hManYecKs-
'ro DAKTOROE — CNeOYeT YASNATE BHHMaHKE:

! = METOOAM TEOPYECKOR paboTe M BOSMORHOCTAM GONEE NONHOTD BOBRNEBYEHHA © UENEID DEanU3aUMiA
| noTEHyKana paGoTHHKOB ODTaHWIALNM,

i = NpABMNaM TEXHWKA GE30NaAcHOCTH W METOOWHECKHM YEAIAHWAM, B TOM YWCNe NO NPWRMeHEHHIo
:cpa,qr:m JAWMTBI

\ - APrOHOMMEE;

: = PAIMBLLEHWD paboyly MEcT,

: = COUMANBHOMY B3aNMOIEACTBIN,

: - CpeacTaanM OGCNyHMBAHKA NEQCOHANA B OpradM3ayum;

: = TEMNEPATYDE, BNARHOCTH, OCESLLEHHIO, BOIOYILUHON BhITAREE,

: = CAHWTARHEM YONOBMAM, YACTOTE, WYMY, BMODALWA W 33rDAIHEHKIO.

i 6.5 Mudopmauma

! PyioBogoeTey HEODXoOMMO ODDaLLATECR © JaHHLIMA K3 C OYHTaMEHTANLMHSLIM HCTOYHHEDM 00A npeob-
| pa30BaHKA B UHEOPMALMID W NMOCTOAKKOD PasEMTHA Basl IHAHWA OPraHKIaL MM, KOTCPAA BANKHE N NPHHA-
| THW pELWEHAR, OCHOBAHHBLIX Ha (DAKTAX, M MOKET CTUMYNUPOBATE HOBOBBEABHUA.

: Jna MeHeEMEHTa WHDpMaUKMKA ODTAHK3ALWH CNeayeT’

I - ONPESanUTs CROKM NOTPEBHOCTH B MHOpMaLIMK;

! - ONpegendTs W NoAyYuTe JOCTYN K BHYTPEHHWMM W BHEWHHM HCTOYHUKAM WHODMAaLIMIA;

: = NpecipazoEaTh MHIRODMALMIO B IHAHWA, HCNONLIYEMEIE B OPTAHHIALMH,

! = MCNONBICEAT B OAHHBE, MHEODMALMKD K IHAHKA JNA NOCTAHOBKK 11 DEANWIALWA LENEA W CTRATETMMN,

! - pfecneyMeaTs COOTRETCTAYIOWYK GEIONaCHOCTE ¥ KOHDMEEHUWNANEHOCTE,

I - NPOBOOWTE OUEHKY BRIMOD, NONYyYasMeis 38 CHaT HCNONEIDBAHHMA MHEoOpMaLKK, © LeNsI YIyHWeH A
imau&,aw;mema HREDODMALMKA W SHAHMIA.

I
|
1
I
|
1
I
|
1
I
|
1
I
|
1
I
|
1

6.6 MocTaBWHEM U NApPTHERLI

PyKOBOOCTEY CNEAYET YCTAHOBHTE BAZHMOOEACTEHE C NOCTABLIWEAMH W NADTHEDAMM ANA MO8 DHEA 1
ochnerseHna obmeHa MHBOPMaUMeR © Uenks0 B3aUMHOND YNYHILEHWA DE3YNETATHEHOCTH M 3 e THBHOCTH
NEPOUEccos, COINaMULKY HEHHOCTE.

Y opravuaaLMK MMEI0TCA DAINWYHBIE BOIMOKHDCTH YEENWYHTE LEHHROCTE NOCpeacTROM paboTel CO CBO-
MMM NOCTABLMEAMM ¥ NADTHEDAMM, HANPHMED:

« OATAMHIALMA KOMHYHECTEE NOCTABLWMEDE W NapTHEQOR;

« YCTAHOBRMNEHWE OBYCTOROHHEH CBAIY HA COOTRETCTRYIOWMY YPOBHARX 058Ky 0prannIagvia AnNA cogeid-
CTEWA GRICTROMY DEIEHKI0 NDoENeM W YCTRaHEHHA QOPOrOCTOALLME OTCROYER MK CROpoR;

* ¥omasosneHHLIB mp&ﬁCIEIB‘HHH B FonoauRM f.'lﬁ]."'-c'E'HlJ.H AOnNMHL BRM0YaMEe 8 Celf RUYSHIUOHRBIE m_ﬂeﬁl:ld&HLlﬂ.
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= COTRYOHWHYECTBO C NOCTABLMEAMK NPH BANWOALUMK BOIMOMHOCTEN X NPOUSCCoR,

= MOHHTOPMHI CIOCOBHOCTH NOCTABWMKGE NOCTABNATE COOTESTCTEYIOWYD NPOOYEUMIE C LENBI0 YoTRa-
HEHHA WIMHLWHAY BEDWEWEaLNN;

- CTAMYNUDORAHWE NOCTABLMECE K BRIMOMHEHMID NPOTDaMMEl TOCTORAHHOMD YNYYLWEHHA ASATENLHOCTH
W E NPHHATHIC YHACTHA B ADYTHX COBMEBCTHEY HHWLMATHRAX N YITyHLWEHWI0;

= BOBMNEYEHWE NOCTABLLMEDE B A8ATENEHOCTE OPraHW3A LA NO NPOEKTHDOBEAHWI M a3patoThe ¢ Uenbi
OBMEHa IHAHKAMK, PEIYNETATVBHOM W 3D DesTHEHOMD yMyHILEHHA TROUSCCOB KHIHEHHOID LWMENE M TOCTaR-
KM COOTEETCTRYHHUEN NEOOYKLAK,

- BOENEYEHWE NAPTHEPOE B ONpEgenaHue NoTREEHOCTER B 33KYNKaX 1 COBMECTHYIO pa3paboTry CTpa-
TETMH;

- DUEHMBAHKME, NPYIHAHWE W BOIHATPANASHKE YCHNHA 11 JOCTHAEHUA NOCTABLLMKDR ¥ NAPTHEROR.

6.7 MNpupogHkle pacypcil
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| |
1 1
[} I
| |
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[} [}
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1 1
[} ]
[ CRegyeT YyYuTeIBATE HANMUWE NDWPOOHLX DECYPCOR, KOTODLIE MOTYT BNUATE HA [EATENEHOCTE OPraHW- |
1 1
| 3ALWK,. HecMOTpA Ha To, 4TO TAKME PECYPCE YacTo HaXOLATCA BHE HENOCPEOCTEEHHOND YNPERNEHAA CO CTO- |
| pOHEE OPraMM3aLmMy, OHE MOFYT WMETL CYLLBCTEEHHOE NOIMTHEHOR WNW HEraTHEHOE BOMAHWE Ha e |
| pEayNETaTE . Oprasuaaca AoNHHE HMETE NNaHs GERCTBWA Ha CAYY a8l HenpeaaMgeHs X oBcToRTENECTE NO |
| OGECNeUYeHAI0 DECYDCAMM MNK MY BOS0GHOBNSH0 C L ENkL NDES0TERALEHIAA MNH MAHAMHAIALNK HETaTHOHD- |
! ro posgedcTaMd Ha DEeaTenNsHOCTE ODraHUaaLm9. !
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6.8 DUHAHCOBLIE PECYDChI

[}
|
| MeHeEMEHT DECYDCOR BEMIDYAET ABATENBHOCTE M0 YCTAHOBRNEHWK NOTReOHOCTed B PMHAHCOBELX
| pECYPCax W MX NCTOHHMKOR. KOMTRONs 38 (hUHaEHCOBLIMM DECYPCAMM BENIOHAET CpaBHeHNs haKTHYecKoro
| IPMMEHEHNA C MNAHOBEIM W NPUHATHE HEOBXoAMMBIX JeRCTaMIA

: MeHeg#MeHT UHaHCOELIX DECYPCOR BRMYAET NNaHWPoBaHHe, 0BeCneqYeHMe HanHWYMa W KOHTPONE,
| HEobxoaMMEle AN EIHEJJ,pEIHI-'IEl W NOGOSpHAHAA D3y NETATHEHOR W 30 PeKTHEHON CHCTEMEl MEHEHMEHTA
| KAMBCTEA W OOCTHMEHWA LEnei oprasaaumi. MeHegsmenT Tamye npeaycmarpueast paspaboTey nporpeac-
| CHBHEIX (DHHAHCOBRIX METOS08 ONA NOALEPKEA W NOCWPEHWA YAYYILEHWA EATENEHOCTI ORraHHIaLmMH.

! MoBbiWeHnE pEaynNeTATHEHOCTIA W APMEKTHEHOCTH CHCTEME! MEHETHMEHTA KASECTRA MOKET NOMOHK-
| TENBHO CKAILIBATLCA Ha (PUHAHCORLIX PEIYNILTATAX ODTAHWIALMK, HANPUMED:

! 4] BHYTpEHHE, NOCHEOCTROM COXDAlEHMA OTHAIoRE NPOUecCol H NPOOYKLMKA MK PAaCTOMMTENLHOND
| PACKOOOBAMUA MaTEPWANDR W BREMEHH;

i b} eseWHE, NOCPEJCTEOM CORKDALLEHWA OTKA3I0B NPOOYKLUMK, CHMHEHKA 3ATRAT Ha KOMMEHCALMKD N
: MNOQYYUTENLCTEAM W FARAHTHAM, 3 TAKKE CHIDHEHHA LUEHE: NOTERK NoTPebUTeNel W PREHKOE.

I WiHropsiauMa No TAKKM BONPOCAM MOXET TaKHe 0BECcneyMBaTe CPaqCTRD YCTAHORNSHWA HEpeayNkTa-
| THEHOWM MW HEAeKTUEHOA QEATENEHOCTH W MHUUMHAPOBETE NOGXOOALLME OSACTEUA NO YIYHLWISHKID,

: DUHAHCIBEYR OTHETHOCTE N3 A8 ATENEHOCT W, CEAIAHHONA C PYHELWOHHDOBEHREM CACT EMEbE MEHESTHME H-
| Ta kAYECTEA M COOTBETCTAHEM NDOAYKUMMK, CNEayeT HCNoNsa0aaTe NEH AHANMIS CO CTORO0HLl PYKOBOOCTES.

7 MNpouecckl XMIHEHHOTO UWKNa oBpa3zoBaTeNbHbLIX yCNyr

7.1 MnanupoBaHye NPOLECCOR MMIHEHHONO UMKMNA B 06pazonaTensHoM YUpesmoeHum

ObpalosaTeNsLHoR YYPENIEHNE NONKHD NNAHWDOBATE NDOEKTHROBAHWE ¥ pa3paboThy Npouecca obyue-
HKA, NpaaocTagnaqne 0BpaioBsaTensHol Yoy, OLEHEY NONYYEHHLIX PEIYNLTATOR, ASATENLHOCTE BCIOMO-
raTensHelx cnyxd, pacnpefengqye pecypcos, onpedenedie EPHTEpHeE OUEHKH W BHEeJDEHWE MpOoueIyp
NOCTOAHKOTD YIYYLWEHHA ANg QOCTHHEHHA OXHOSeMEIX PE3YNETaTOR.

DbpajoBaTensHoe YUPEXOEHWE JOMMHO NNaHHPOBRATE HeOBXOOMMENE DECYDCE ANR BOEX NPOLSCCoR.

B obpazopaTenkHoM YYpaXOeHuy MoryT OeiTe ONpegeneHsl CNegyclwne NPoLecchl NpeocTasneHHA
OGpaIcBATENBHEX YEIYT:

a) NpoUEcs NOBLILWEHKA KBANWDHKALHKH NpenoqasaTena;

b} npoekTHpoBaHKE W paspaboTia (CocTasnaHue) yHabHsx nnaHo;

C) onpenenaqWe NPOeKTOR W HANPAANEHHA WCCNENoBaAHKMA,

d} npougcc oSyHeHHA MNK ApYras JeaTenbHOCTE,

&) npuem Ha padoTy nepcoHana;

f) nprobpaTadke MATEPHANDE W QPYIMYE PECYPCDR,

g} npres abuTypredTon {oSyYamUuLch );
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F) yNpapneH s BIMEHEHHAMK NPA COCTABRNEHHA M KODDEKTHRORKE YUEBHBIX NNAaHoR, Kane a3 pHBX Nna-
HOB KYDCOR, PACNMCAHMA 33HATHA W BCTYNUTENEHBIX JXIAMEHOE,

i} nony4eHUe akkpeaMTauMK 0BpaloBaTeNLHOrD YHDEROEHHA, NPUCECEHME NPoMeCccHoOHaNBEHOM KBanu-
PUKALMA (HANDUMED, NOMYHEHWE OWNNossa of oOpasoBaHKK), CPraHMIaLKE NOCTOUNNOMHOTS BONOMHHTENb-
HOM oBpazoBaHqA (HANPUMED, ACNHUpaHTYRa);

i} npaoocTasnexwe yonyr Guineorerm, ayouo- | augecofopynosaHns, KOMNEOTEDHD@ TEXHWKA 14 00y THY
Yonyr,

k) ofecnedeHrs GEI0NACHOCTH, YCNYTA MO OXPaHe W 3aluTe fpaxganH;

I} pacnpenensHiie ayonTopHOTS oHaa, nabopaTopui, MACTEDCKHE, KNACCHBIX KOMHAT, AKTOELX 3aN08;

m) TexHwyeckos 0BCnyMUBaHHMe ObopyRoBaHMaA.

YNpasneHyHe OCHOBHEIMK NpoUeccamy oByseHrA BENKYaeT B ceba oueHKy NoTpebHocTed B obydamiui,
paspaBoTey y4eBHoro NNaxda, Sprasusaurio ¥ NpoBageH|e Npouecca ohyyeHUA, 8 TaKNE OUBHEY PEIYNLTATOR
obyyeHnA, BonomoratensHsle Npouscck, ondcaddse B MCO0 3001, aonsHe: Taske DuiTe ynpaansemsivg. [na
ochpazopaTeneHsblX yYpexigeHui, ereqpriownx MCO 9001, soryT GeTe YCTAKOBNEHE METOOLI KOHTRONA, pai-
paboTaHHBIE NDEnoOABATETAMM IMH JEIAMEHALNOHHON KOMUCCHEA. MaToms KOHTEONA QOMHHE CTATE Y43CT R0
AHANWIA CO CTOPOHE PYHOBOOCTEA, 2 TAKME Q0MEHE NOATEEPHAATE, 4T0 TREBOBaHWA K NpoUecey obyqeHHA
BRINOAHEHE K JAHHBIZ METOOR AENACTCA COCTABMOR YACTEIO NPOUECCa yIy-HeHHA kadecTea. MamMeHeuna,
BHECEHHEIE B METOOL| KOHTPONA OCHOBHEX NPOUSCCOR, 00NEHL GRiTE JOKYMEHTHROBAHR!, 4, B COOTRETCTBNN C
BHECEHHEMW HIMEHEHWAMK, ZOMEHL DBITh AKTYANWIMPOBAHL COOTEATCTEYHILME HHCTRYHLHK.

Mposepky peayNsTaTHEHOCTH METOA0E KOMTPONA CNedyeT NEpoROAMTE Ha OCHOBE Habnwoaewui. Hepe-
AYNETATHEHLIE METOOE KOHTDONA OOMEHL BhiTh WIMEHEHE.

WMCO 9001:2000 CucremMbl MeHEOXMEHTA KavecTea. TpeborannA
7 MNpouecchl HAIHBHHOTD LIMKNA NPOSYELWA
7.1 MnanvpoBRaHHe NPOLECCOB MHIHEHHOMND WHKNA NDOOYELMA

Cpranniayna QonsHa nnaHMpoeaTe 1 pazpabarsigaTe NPOUScoRl, HEoDxoguMEe Ans obecnedeHHa
HHIHEHHOMD WUEna npogykyny. NMnadupoeasye NPpOUECCoB MMIHEHHOMD UWENa Npogyrund onsHo Oeime
COMMacoBadn ¢ TpeboBaHuAMK K ADYTHM NPOUScCam CHETeMbl MeHedsMeHTa kavecTea (4.1).

MNpu NNaRMPOBAHKK NPOUSCCOR MUIHEHHOMD LKKNE NPpOOYKUMK OPraHM3agMs Jo/meHa yeTAHOEM TS,
eBcny aTo uenecoobpaixo:

a) uenu e ofnacTk KaYecTea v TpeboBanKa K Npoay KKK,

b} noTpebHoCTs B paspaboTee NPOLECCOR, AGKYMEHTOR, 3 TAKE 8 obecnayeHu pecypoami QnA KoH-
KpETHON NDOOY LMK,

€) HeohxoOMMYK QEATENEHOCTE MO BEPUHEALMKA 1 BANWGALMA, MOHNTODHHIY, KOMTROMNG M HCNEITa-
HAAM ONA KOHKPETHOH NPOgyELAKE, 8 TAKHKE KPHTERHA NPHEMKK NDoOYELRH,

d} sanwcu, Heobxoaumee QnA oBecnedeHMA CEMOETENECTEA TOrD, YTO NPOUSCCal MUIHEHHOTD LKKNa
NPoOyHUHL M NPOM3EE0eHHaR NEPoOOYELHA COOTRETCTEYIOT Tpebonannasm (4.2.4).

PeayneTaT 3T0r0 NNAHWDORAHHA JonMeH Dsme B Hopme, COOTRETCTEYHIWE A NPAKTUEE OpraHnaay s,

NMpuMmeuaHEWR

1 [okyseHT, ONpenenfuuil NPOLBCCH CHETEME MEHEQHMEHTE KAYSCTEE (BANDYAR NPOYSCCH HHIHEHHOM
LMENE NP3OYKLHA Y PECYRCE, KOTOPEE DPELCTOMT NPHMEHATE K EOHKEETHOR PO YEUMKW, NPOEETY WNA KOHTRAETY, MOEET
PRECCMETPHEATECA KBK NNEH KAYSCTES.

2 Npw paspafoTee NPOUSCCOE MNIHEHHOD WAENE NPOOAYELWA OPTEHWIALWA MOKET TRCKE NPHMEHATE Tpeloea-
HiR T3,

7 Mpousccibl XMIHEHHOMD LHKNA NPOOYKLWA
7.1 DBwwe perkoMeHaaLMHM

|
1
I
|
1
I
|
1
I
|
1

7.1.1 Beegenue ;

Briciigs pyW0ooacToo AomaHo 0GecneylBats paayNeTaATUBHOE U DENTHEHOS (PYHKLMOHKDOBAHWE |
NPOLBCCOR MUIHEHHOTD LMKNA NDOAYELMK, BCNOMOraTens ey NPOLECCO8, 8 TAKKe CERIAHHYI0 C HHMK CBTh |
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1
: NPOUEBCCOR, © TEM YTO0R OPraHH3aLKMa MOrma yI0aNeTE0DATE CEOW 3aWHTEDEC0BAHNEE CTOPOHEL. B To Bpema

' KaK MpOLBeCTs RMIHEHHOTO LWKNA NPUBOGAT K COXGAHMIO NPOGY KUMKW, f0GaENAIOLLENA LEHHOCTE OPraHuaaLi,
| BCIOMOTATENEHERE NDOLECCE TAKE HEODXOAMME! DDTaHKIALNM, TAK KaK OHW 00 GERNRI0T LEHHOCTE KOCREHHD.

MoBoi npouecs ARNBETCA NOCNEL0BATENBHOCTRID CERIAHHEN MEsay COB0R BUOOR AEATENLHOCTH KT
OERTENEHOCTEN, KOTOREA MMERT BX0O W Bexog. PYKOROGCTEY CREQYET ONPedeniTe HeohkoauMele Brlx0dk
NPOUBCCOR 1 WOEHTHOUUMPOBaTE HEOGXOOHMEIE BXOOL W BMOL ASATENBHOCTH ONA PEIYNLTATHEHOMD
P PEKTHEHOND OOCTHUMEHWA BRIXOO0B NPOUBCCOR.

BaaumogedcTaxe NpoUecCos MOMET DilTe CNOMHER, NDHBOOALIMM K CO30aknm ceTel npoyeceoa. 0nA
ofecneaqyedta paIynsTaTHEHOH 1 A DeKTHEHOR J8ATENEHOCT M SPradM3aUMK PYECBOACTEY HEoBX0MMo NpK-
AHATIs, YTO BRXOT OOHOM0 NPOLECEE MOKET CTATE BXOGOM 0NA APYTON0 MAM HECKONBKWE ADYTHX NPOUSCCOR.

T7.1.2 Bonpocel, KOTOPLIG AOMKHEl NPUHMMATECH BO BHHMaHWE

MNoHKMaHHe ToR, 4To NPoYEcs MEKET BriTe NPEACTARNEM K3k NOCNeJoBEaTENEHOCTE BHOOE OEATENE-
| HOCTH, TOMOT2eT pYHOB0ACTRY NP ONPefEaneH-Md BXofoa ana npoyecca. Nocne onpefeneqiia BX0008 MOoryT
| GiiTe oNpagene e HeobxoauMble BHO s JEATENLMOCTA, O2RCTEUA W TPeGYIOWMEcA pacypckl 4NA NpOUScCE ©
| Lens GOCTHHEHWA HENaeMBlx BRXo08.

! PeayneTaTe BepuprEand M BANKIALNH NPOUBCCOR 1 BRIX0O0B CNegyaT TAKHE PaccMaTpHBaTE Kak
| BXCAbl ANA NPOUECCE C UEnkio AOCTHHEHAA NOCTORHHOND YNYYWEHWA A8ATENEHOCTA W NONYNADH3ALMKA a8
| COBEPLWEHCTEA HA BCEX YPOBHAX OPrannaaLim.

MNocToAHHOE YNYYLLIEHHE NPOUECCOB B OPTaHKIALMM NOBLICHT PE3yNETATHRHOCTE W 3hhekTHRHOCTE
CHCTEMEL MEHBOHMEHTA KAYECTEA W YNYULLWT JSATENEHOCTE OPraHM3aUMi. B npunoskerui B onvcslBasTes
| aMpOLBCE NOCTORHHOND YNYSWEHHS? | KOTOPBIR MOMHD HCNONB3I0BATE ANA OKE3AHWA NOMOLLM NDW ONPEgene-
| MM AERCTEWEA, HenGxoouMEr: ANA NOCTOAHHONG NOBLILEHHR eIy NETATHEHOCTH M 30 Bk THEHOCTH NpoLac-

| COB.
1

i Mpouscok CNeOyET 3I3N0KYMEHTHDOBAT L B TOW CTENSHW, KOTODas TRelyeToR 0NA NOOOE KA DEIYNETA-
| THEHOW W AheKTHBHOR pabaTe.

: LoEyKMEHTALMA, CEA3AHHAR C NPOLECCaMK, CnocobocTayaeT:

! = ONPEOSnNeEHAl W ACBENEHHI0 00 CEEASHWA NEPCIHANS BAKHBE XADAKTEDUCTHE NPOUSCCon;

! - NOGroToRKE NO BONPOCAM DyHKLWOHMPOBAHKA NpOoUECCoR;

! - DEMEHY IHAHHAME K OMETOM B KOMaHAAX ¢ paboH Ky rTpynnax;

i = MPOBSOEHNAN HAMBDEHWA W ay0WTa NPOUScCoR;

: = AHANMIY, NEPECMOTDY W YITYHLWEHHID NPOLECCOR.

| Heobxogumo oueHnaaTe pone paboTHMEDR B NpOUECCaX, © TemM 4TobkI!

| - pecnedreaTe cxpady TPYQa NepooHansa;

: = pGECNeYUBaTE HANKWYHE TREeDYEMElX HABKKDE,

: - NOJAEPHHEATE KOGROMHAUM IO NDOLECCOR;

! - EECNeYMBATE BXOJHEE DaHHBIE ONA aHany3a Npousccos, NonyYagmee oT padoTHHKDR,

i - COOENCTBORATE BHEADEHMID HOBOBREOEHWE, Npegnaragmely paGoTHHEAMH,

' Mp# CTAMYNAPOBEHWK NOCTORKKONS YNYYLWEHWA JEATENLHOCTH CPTAHNIALMH AKUEHT CNegyaT Aenatk
| Ha MoBLIWEHHK PEIYNETITHBHOCTI W g e THEH OCTH NDOLECCOR KAK CPEACTEE AOCTHREHMA BNaronpMATHEN
| peayneTaTes. BoapociuKe Beirosl, NOBLILISHHAR YIOANETEOPEHHOCTE NOTpebU Tenad, Ny4llee HCNONLI0RE-
| HHE PECYPCOB W COKDALUIEHHE HENPOMIBOAHTENLHBIX DACXOM0R — 37O NPHMERS! MAMEDASMEIX DE3YNLTATOR,
| KOTOPEE BbiMH QOCTHMHYTE NDW GONBWER PeIyNeTATHEHOCTA W 3PdekTHEHOCTH NpoUecCos.

T.1.3 MeHegemeHT NpoUeccon

7.1.3.1 Obwwe nonoxaedua

PyroBOoOCcTBO ONPEfEnAET NPOUScoH, HEOODXOOWMMEIE OANA MAWIHEHHOTD UMKNME NPOGQYKLKK, © Uenbd
| YOORNBTROREHWA TREEOBAHWA NoTReBUTENSA K ADYIHE IJAUHTEDECOBAHHEE CTOROH. INA obecnewsHHA Hk3-
| MEHHOMD LKENa NPOOYKLAK CNEOYET YOENATE EHAMAHWE COOTEETCTEYKILLKM BENOMOTATENEHBIM NPOUECCaNM,
| 3 TaKKE WENASMBIM BRXO0aM, 3TaNaM NpOUSCcoR, AEATENEHOCT, NOTOKAM, MEDaM YNpaBneH WA, noTpad-
| HOCTAM B NOJroTosKe ka0 pos, o0opy oBaHMio, MeToaamM, iHdgopiaLi, MaTepyanan i gpyrii pecypcan.

: HeobxofuMo COCTABWTE ONERATHBHLIA NNAH N0 MEHSIKMEHTY MPOLSCCOE, BETIOYSERLLWA:

! = TpefoBaHuA K BXOOY W BLIXOOY (HANPUMaD, CeynudiMEanmMy 1 pecypobi);

! = Bkl OERTENEHOCTIA BHYTPW NPOLECCoa;

! = BEDUMHKALAKD W BANWAALMIO NPOUSCCOR W NPOOYKLWA,

i = AHANK3 NPOLUBCCa, B TOM YHCNE 8ro HAMEWHOCTH,
|

1

|

1

I

1

= ONPEJSNEHIE, OLEHKY W YMEHBLIBHWE DUCKOE;
- KOPPEKTHDYIOULME W NPEOYyNDesnaouWe QeACTEA;
- BOZMOMHOCTH W OSACTEMA NO YRYSLWEHMIO NPOLSCCoR;
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= YNPAENEHWE HIMEHEHWAMY, OTHOCALMMKACA K NPOUECCaM W NDOGEY KL,

MpHMEDAMMA BCNOMOTATENBREX NPOUSCCOR ABMAKITCA

= MEHETHBAEHT HHDODMALMN;

- noagroToaga paboTHUKDS,

- (PUHMAHCOBEA OEATENEHOCTE,

= MOA0EDMAHKWE WHEDACTRYRTY DB W 0GCNyMUBaHWE,

= NpWBEHEHKE NPOMBILNEHHOrD obopyloBaHKUs, KoTopoe ohecneduBaeT BelonacHOCT B 3ALLMTY,

-~ MAPKETHHI.

7.1.3.2 Bxogel, BeiX00kL M aHANH3 Npouecca

COrnacko NPOUECCHOMY NoAX00Y HEGDXOIHMO 0N PEAENHTE W 3aDerMCTRUPOBATE BXOOE ANA Npouecca
C Yenelo obecnadexdina oCHOBE (PopMyNMDoRaHMA Tpebosanni, KOTopLIE Ty OVT NPUMERATECA Npk Bepldr-
KAUMH ¥ BAanNWIauMy Bexogod. Mo OTHOWEHHID K OPradyd3auWy BXoQeEl MOMYT BuiTe SHYTDEeHHUMEA MW
BHEBLLHKMEA.

Pawenre npoGnamesl, KACAIOWEHCA JEYCMBICNEHHE WNK NPOTHBOPEYHBLIX TpeboBaHKK K BXOOY,
MOXET NOTReosaTE NPOBROEHWA KOHCYNETALMA C BHYTPEHHHMA W BHELWHAMA CTOROHAM M, MMEK0LLLME OTHO-
WEHKE K 3TOH npodnesta. BXog e JaHHsIE, NONyHeHHBE Ha OCHOBE JeATENBEHOCTH, NONHEA OUBHKE KOTOROR
ElUE He IARBPWaHa, CNegyeT NOJBERrHYTE OUEHHBAHWIO NOCPE0CTEOM NOCNEaYWEro aHanyaa, Bepuirea-
LM M BaNKOauye. OpraddIaumMy pPERoMeHayeTeR WOeHTHRWUMPOBaTE BAKHLIE WNH KPUTHYBCKHE XapaKTa-
PHCTHEW NPOOYEUMK W NPOUEBCCCE C UeNsK pajpaboTil pedyNeTATHEHOMD W 3dMekTHEHOMD nnasa
YNQAENEHWR W MOMHTODHHIA D8ATEMEHOCTIA B X008 NpoUecCoe.

Mp# paccaoTpe Ky BONpOCos, OTHOCALWACA K BXCAY, HEoOX0OMMO NpHHUMATE BO BHHMAHWE CNedyK-
LlEE!

= KOMMETEHTHOCTE PAGOTHHKDE,

-~ AOKYMEHTALWA;

= BOAMOMHOCTH W MOHMTODHHT 0G0 DYA0BaHIA]

- O¥paHa Tpyga, BEInNACHOCTE W NPOM3ECACTEEHHARA Cpata.

Brix00L NpOUECca, BEpAHUMPOBAHHLIE OTHOCHTENEHO TREOORAHKA K 80 BXOOY, BEMIOYARA KPUTEDMK
NPWEMKA, 00N#HE YYUTEIRATE NOTRSEHOCTH W OXHAAHKE NOTRE0UTENER W OPYTHE 3aHHTEPECOBAHHLIE CTO=
| POH. B yanay BepidiMEaLd BeiX00 s CNEAYET Ia00KyMEHTHROBATE W OUEHUTE OTHOCMTENEHD TPEGOBaAHWA K
| BXOOY M KDUTEDMAM NpUEsKA. Takan oUeHES ONPEaenAeT HEoD X0 0| Mble KODDEXTURYIOWHE, NPeaynpesaamn-
: WKke 0efcCTBMA UMK NOTEHLWANBHEE BOAMOMHOCTH NOBEIWEHHSE DPEIYNETATUBHOCTH W 3D HeKTHBHOCTI Npo-
| yecca. Bepudhukauwio NpogysuMd MORHO OCYLLECTENATE B XOO8 NpoUecca ONS oNpeieneHus ero
| HAMEHYMBOCTH.

PyKOBOACTED OPrasvdaIdLWd NDOESAWT NepHoOHHECcKWA AHANKWI ¥apakTEDHUCTHE Npouecca, YTobsl yhe-
OUTBCA, HTO NPOUECS COOTBETCTRYET JENCTEYIWEMY Nnany. Npumepsl TeM ONA TAKORD aHanusa:

- BEI0THAIHOCTE W NOBTORASMOCTE NPOUECoa;

= WOBHTHHKALMA W NPEqyTIDEKOEHKHE NOTEHUMANSHOMND HECOOTEETCTRHA,

= ANEKBEATHOCTE BXOA0B 1 BRIXCA0E NPOEKTHPOBAHKMA W paspaboTn,

- COMACOBAHHOCTE BXOOOE M BRXOQOE C 3ANNAHHPOBAHHEMKE LEMNAMA;

« BOAMOMHOCTH YNYHLWEHKA,

- HEpA3PEWEHHEE BONPOCH.

7.1.3.3 Banuaauywa v MaseHesins NpogyEln6g 1 Npoueccos

PyropogeTey Hesbxogume oGecnedydears, 4Tobsl BanMIaumsa npodyruMy GeMoHcTRUDoRaNa aa cro-
COBHOCTE YOORNETBOPRATE NOTPEOHOCTH 1 OHUOAHMA NOTREOUTENER ¥ OpYIMY 3JaUHTEPRCOEAHHBIY CTODOH.
Banuoaywa oxXEaTeiBAST MOQeNHpoBaHHe, MMUTUDORAHWE W UCTIHTaHWA, 8 TAKKE AHANWA C BOBNEYEHHEM
noTpabuTanen W apyryy 3IaMHTEReCcOBaHHBIY CTOPOH.

Bonpock, KOTORLIE CNEOYET NOWHUMATE BO BHAMaHWE, BEMIOYaNT B ceba:

- MOAMTHEY K Lend 8 oGnacTh kaqecTea;

= BOIMOMHOCTH WK KBANWHHEALWE 0SopyRoBasHus,

= YCNOBWA IHCOMYATALMA NPOTYHLAK,

= MCNONLISEIHAE HNA MPAMEHEHWE NDOOYHKLIWK;

= YTHNHIALMI0 NPOOYHLAH,

= BHIHEHHBIA LHKT NPOOYELKH,

= BOAABACTEWE NPOOYKLAK Ha OKDYHaKLLYID Coeay,;

« BOAABNCTEME NPUMEHEHHRA NPWPOOHEE DECYPCOR, B TOM HHCNE MATEDHANDE M IHSDTHK.

Mpoyect BanyaaUqK CNEQYeT NROB0OHTE Y8DEes COOTEETCTEYIOWHE HHTeREANS, YTobe ofecneynBaTs
CROSEDEMEHHYID DEAKLMIO HA HAMEHEHKR, BOIOSACTEYIOWME HA NPOLUECT.
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Ocoboe BHAMAHKWE YIBNASTCA BANKAALMK NPOUBCCOE!

= onA ocobo LeHHoW NPoOSYHLWA M NPOOYELMKA C KPUTHYSCKMME TpeboRaHMAMK K SeaonacHocTi;

= TaMm, roe HeaocTATHY B NPOOYELHK MOMYT CTaTh OYEBMAHEIMK TONLED NEW MCNONB30BaHWM;

- TAM, F0e BANKHOELHA HE MOMET GhiTe NOBTOREHE;

- Taw, rge BepudrEaLMA NPOOYELMK HEBOIMONHA.

Opradnaauiny HeoGxoguo BHEODWTE NPOUECE PEAYNETATHEHOTS W AdheKTHEHOND YIPaAENSHWA 3ME-
HMEHHAMM, YTODR YEEOMTECA, YTO HAMEHEHWA NPOOYELWH MNKW NPOUECCOB BEITOOHE ODTAHAIALNK W YOORNET=
BOpAT NOTPEOHOCTAM W CWHOAHHAM JAWMHTEDECOBaHHEY CTopoM. Mamedeuws cnegyet onpegenAre,
pPErHCTRUMPORATE, CUEHHBATE, AMANMINPORATE M NOABEPraTe YNPARNEHMD, YTODE NOHATE CTEMEME HX BITHA-
HMA Ha Opyrke Npouecckl, 8 TAKE NOTPEBHOCTA W OXUAaHWA NoTpebuTanal W QpYrvy JaHHT epecOBaHHEIX
CTOROH.

MoBele MaMEHEHHS B NPOUSCTE, BAMAKILME HA XApaKTepUCTUEA NPOOYKLM K, HEoDXogmmo perncT pupo-
| BATE M BO800NTE 00 CERASHWA Nepcoland, 4Tobs NoOaepHMBaTE COOTBRTCTENE NPOOYELWA M NPeJoCTaE-
| NATE MHCROPMBLHID NO KOPREXTHRYIOLMA OEACTEHARM ANH YNYHWEHHD JEATENLHOCTH 0pradnaaumny. Cnenyet
| ONPEAENUTE NONHOMOYHA AN8 HHILYWAPOBAHMA HIMEHEHKHA C UENL0 0SecneYeHra yNpaBneHmHa.

B cryqasx, k0rQa BeX000M NPOUECcca ABNAETCA NPDAYHUMA, 3TOT BRXOD YTEEQMOaOT nocne noborno
COOTEETCTEYIOWETD MIMEHEHWA, 4TOGs MoK Beinoe yOeguTECA B MEnNaemMomM BoadeicTEMM NoCNegHend.

MomeT Takwe paccMATPUBATECA NPMMEHEHKE METOOOB MOSENWPOBAHKMA C LENBKD NNaHHpoBaHMa
npegynpexaess OTKaI0R MNK HegOoCTATEOE NPoUeccoa.

CnegyeT NpoBCanTE OUEHKY DHMCEDR, YTODR OUEHHMEATE BOIMONHOCTE NOABNEHMHA DHCXOR W NOCNE2g-
| CTEMA BEDOAT HBX STHAI0E MW HEL0CTATHOR NpoOUEccos. PedyNbTatk HesbXoanmMo HeNonNe3I08aTe LA Onpe-
| NENEHUA W OCYWECTENEHHA NPSAYNPENOAIDWHMY ASHRCTEHA C UENE YMEHBLLEHHA WOEHTHPHUMPOBaHHEX
| PHCEOB.

MprmMeps CREOCTE OUEHKK PACKOR!

= AHANWS XapaKTepa W NOCNencTEMA oTKa3A,
= AHaNK3 AepERa OTKAI0E,

= DUArpamMMil IABMCHMOCTH,

= METOOE MOJENHPOB3HWR,

= NporHoa GEInTKAIHOCTH.

7.2 Npouscckl 06palIoRATENLHOMNS YHDEMISHWA, CEAIAHHLIE C NOTPEDWTENAMK

OBpaloeaTenkHoE YYPENIEHWE CHAILIBAET HACENEHWID 0BPaIcRATENEHBIE YCMYIW, KOTODRIE REMAITCA
HEOCAIIEMEBIMMK, CNOCOGHEMIA K COXDAHEHMI W WCNONB3YI0ToR B0 BpEMA NpegocTagnelns. OGpasosaTensHe
YVUPEMASHWA NPeJ0CTABENAKNT 0byYamllMMCA BOIMONMHOCTE ANA OCEOSHRA CYLLECTEYIOLEND YPOBHA IHaHWRA
METOOO0S NOHMEHEHHA IHAHWA B NDAKTHYECKOR DEATENEHOCTH. DGpaioRaTENbHBIE Y DEWTEHHA TAKKE WMSIOT
BCMOMOTATENEHEIE CHYHOR, HOTOPRIE CNOCOBCTEVIOT MOMYYeHAD BhiCOKOKAYECTESHHONS OBpajloBaHWA.
OEwue He3aprcKuMee TpeboBAHWA NOTPEDUTENER MOryT BRNHYATE B CEGA (HO HE OFpaHUYeHE NPHBEEHHEIM
Nepey Hes):

a) obecneyerine BEInacHICTA 08YHRILMXCA W YMCTO Thl 0BOPY I0BAHWA, KOTOROE 33KPENNEHo 38 OTEET=-
CTEEHHLIM TTKLICM;

b} yoTavoRneHMe NpoUedypel JBYCTODOHHErD oGMesa WHpOopDMaLKER W BIAMMOOTHOLWEHWA MEMXIy
DHINSSCHAMKA NMHLaMA M 00pas0BaTeNsHbLIM YUPEHOEHREM,

C) YBRLEWTENLHOR OTHOLWEHWE BCEND NepocoHana obpajloeaTeNkEHROro yYpeEHaeHKA K 3aMHTePeCOBaHHBIM
cTopoHam (notTpebuTenam);

d} BeRONHEHME KBANMOMUMPOBAHKEIM NERCOHANOM BCEX HEODXOOMMEY JEACTEMH N0 NPpeaoCTaBNe-
HWI0 0GQa30BaTENEHEIX YEMYT.

721 Onpegenexdwe TpeSoBaHMA, CEAIAHHLIX € YENYToW B oBpaloBaTanHoOM YYpe#aaHnK

ObBpazopaTenkHble TPeBORAHWA BRIPAKIKT KEK NOBEIEHYECKWE XADaKTEDMCTHEN COOTRRTCTEMA akaae-
MIHECKAM, NPOECCHOHANEHLIM W COLWANTEHEIM OHUOaHURM.

MCO 9001:2000 CHcTeMbl MEHEOMMEHTA KavyecTEA. TpeSoBaHHA
7.2 Mpoyeccel, CRAIAHHLIE C NOTPEBUTENAMMK

7.21 Onpegenexde TpeGoBaHWA, OTHOCALMXCH K MPOgYHLHA

COprasuIagya GonsHa cnpeqendTe:;

a) TpeGoRaHWA, YCTAHORNEHHLIE NoTpeBuTenAMe, BKNI0HaA TpetoBaHuA K NOCTABRKE W EATENEHOCTH
MOCNe NOCTABKW,
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by TpeboaankA, He onpeqeneHHBIE NoOTRESHTeneM, Ho HECEXOAMMEIE ANA KOHKPETHOID WNW NEeanona-
FAEMOors HCNoNbIOBAHWA, KOT0E OHO WIBSCTHOD,

C) IAKOHOOATENEHEIE W ADYTWE OOA3ATENEHEE TREE0RAHWA, OTHOCALLWECA K NDOAYKUMHK,

dy miobse JonenHUTEnEHEE TReboBaHka, onpelenaHiEE OpraHHIauen.

7.2.2 Ananua tpeSoBaHHK, OTHOCALMXCH K MPOOYKLAM

OpraHM3aLlus JoMEHa aHANKIHPOBaTE TREBOBAHWA, OTHOCALLMECH K NPOAYKLHK. 3TOT aHANM3 OOMKEH
NPOBOOMTECA 00 NPWHATHA Opradusauuen 00R3aTensCcTEa NOCTABNATE NPOGYELMD NoTpebuTeno (Hanpu-
MED, YHACTHE B TEHOEDAX, NPWHATHE KOHTRAKTOR WK 33KAI0R, MPWHATHE MIMEHEHWA K KOHTRAKTAM MK 3aKa-
3amM) M onmsed 0GecneyrBaTs:

a) onpegenasde TReDOBAHWA K NDOOYELMK;

b} cornacopanwe TpeboBaHMi KOHTPAKTA MNKW 33KA28, OTNHMHAIOWMECR OT paHes oo pMy NMPORAHHEIX

c} CNOCOSHOCTE OPraHM3ALNY BRINCMNHATE ONPegeneHHLE TRadoBaHHA.

danuck pesyNeTATOR AHANKIA W NOCNe0YWHE JEHCTEMA, BRITEKAKLLWE M3 AHANWIA, HONHHL No40Eep-
WMBEaTeCA 8 pabodem coCToORHMKM (4.2 4).

Ecnu noTpeBuTend He BelI0BAranT JOKYMEHTHROBAH B TRRGoRAHHH, ODTaHMIAUNA DONHHA NOOTRED-
OWTh WX ¥ NOTREBUTENA 00 NDUHATHA K ACTONHEHHIO,

Ecnu TpefoBadiA K NPOOYKLMK M3MEHEHE!, OPIEHHMIALUMR JonmsHa obecneynTe, YyToOs cooTEETCTEY-
WKHE JoOKYMEHTE Beint McNpaenesqel, 4 3avHTepecoaaH BN NepooHan OeN NoOCT2ENEH B MIBECTHOCTE OO
HAIMEHWBLIMXCR TREDoBaHKAX.

I PEMEYEBHNE — B HEKOTODE % CHTYAUHAR, TAKKK KaK NPOOSHM, OCYLWECTENREMBIE HYepe2 VHTepHET, NPEKTH-
HECKN HE e I'I'EIGIJ-IZIﬁFI BTHO NPOBOWT: OPMYHANLEHEIA 8HaNA3 K3 KON 3aKa33. BsecTo aTord 8HaNE3 MOEaT pacnpocTpa-
HATLCA HA CODTRETCTEYHIWYH WHPOPMBLWE O NPOOYELNK, TAKYH HEK KATANOTHE MNW DEKNAMHEE MATEQAANS.

7.2.3 Ceaak ¢ norpebuTensamm

OpraHM3Iau9da 0onsHa onpeaenaTs M OCyYWaCcTRNATE 30 OesTHEHEE MEDEI MO NOOO8REAHWID CBRIN C
NoTPetUTENAMK, KACaHLLWEBCA:

a) MHopMELMIA O NPOOYKLAIA;

b} NpoXoWOeHWA 38NPOCO8, KONTPAKTa WK 33KA33, BENHYAA NONPaBKM;

c) ofpartHoi CBAAM OT NOTReBMTENEH, BrmoYan Kanobe noTpebuTenel.

7.2 Mpoueccil, CEAIAHHLIE C JAMHTERECOBAHHEIMHA CTOPOHAMM

PykoponcTay Heofxoaumo obecneulsaTe onpajene e OpraHnaalnedd BIauMHo NPUEMNEMEN NDo-
| UeCCOR QNA pEIYNETATUEHONS W 2heKTMEHONS NOGASEHAHWA CER3IN CO CEOMMMH NOTREBUTENAMM H ODYIMMH
| JANHTEPECOBAHHEIMK CTOpOHamMK. OpranusauMm cnegyeT BHeAPUTE M NOANEPHUBATE 3T NPOUECCH! ANA
| gBecneyeHA a0eKBaTHONS NOHWMaHMA NOTREGHOCTER M ONMOaHMiE JAWHTEPECOBAHHEIX CTOPOH M NEpeBoaa
I atux noTpelocTel n oxnpanwit B TpeBosanua K OpraKMaauK. 3T NDOLBCCH! BKNIOMAIOT ONPEaeNaHMs M
| aHANM3 COOTBETCTRYIOWEA WHOPMALUMM, 8 TAKE AKTMBHOE BOBNeYenwe noTpeluTensd W npyrux
| JAHHTEDECORAHHEIN CTOPOH.

| Mpameps COOTRATCTEYIOWEA MHBODMALNY O NROUBCCaN:

: - TpefiopanuA NOTREBUTENER WNK OPYIMY SAUHTEDECORAHHEY CTOROM;

l = HECNBAOBAHKE DkIHKA, B TOM YHCNe NadHse 0 0TRACHAK W KOHSUHDM NoNLI0RATENE,

| - KOHTpAKTHEIE TpeGoDaMHMR;

: - AHANWA KOHKYDEHTOR,

[ = COARHBHUE © MYULIMMA DOCTANEHUAMM,

! - NPOUACCE, NOANANAINWKE MO 3AK0H0AATENEHEIE WM ApYTUE 0GAsaTensHEe TpeBoaaHms.

! Opradraauy HeoGXOaUa0 NONHOCTEK NOHATE TREG0BAHKA NOTREAUTENER MNKW APYIME AAUHTEDR0D-
| BaHHILX CTOPOH A0 MHMUMMPOBAHHA MEDONDMATHI N0 0BRCNeYEHN0 COOTRETCTRMA aTHM Tpefonanuam.

! 3TO NOMWMAHAE W B0 BOIAERCTEME QONNHE BETE BIAWMHD NDWEMNEMBIMK A YHACTHAKOE.

7.3 MpoekTipoBaHue U pazpadoTka

7.3.1 Mnanuposaxve NPOSKTHPOBAHKMA KM palpaboTeM B obpazogaTensHOM YYpeXaeHHK

Mps NpoeKTHROBaHMK W padpaboTee (COCTARNEHAM ) YUebHOro nNnada obpaioBaTeNLHOE YU pEKDEHKE
OOM#HD CONOCTARWTE BXOALI KAMOOMD NPOUSCCa C BRXO0AMA NDEdLIYILEND NPOLUECCa WK YPOBHEM KOMMNE-
TEHTHOCTH.
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Briclles pYKOBOACTED MPH NDORKTHDOBAHHK ¥ paspaboTee 00paioaaTanb b NPOUeCCOE OOMKHD Yak-
ThIBATE HHTEDECH OOYUAIWMXCA W apyTiE noTpebuTansai.

B npoyecce cocTapnequs yHebHoro nnana neoBxoanmo y4ecTe UEnb W NpoaonsMTensHecTE oByyaHma.
Mpouenypsl gonsHL cHecneYHBaTE COOTEETCTBAE 0OVYBHWA YCTAHOBNEHHLIM TPEB0BaHKAM. [INA HEKOTODEIX
yuelHblx Lened Hecbxoarmo kanviposadHoe obopy DORAHHE.

HeobxoouMo OUEHWBATE AOCTHMEHWR CTYAEHTOR W PE3yNETATWEHOCTE 0D paIceaTeNLHOD YYPERLEHA.
Cenka QomeHa BK04aTts B ce8A NoTeHUHansHEIE KM DakTHYeCHH BeINONHEHHEE TPeDoBaHKA, 4NA Toro Y To-
Gl CNpegenTe:

- KAk obyYeHWE NOMOrasT obyUYaInWKMCa NOBLICATE KOMNETEHTHOCTE,

- KAK MOTYT BEiTE YOO0RNETBODEHE HOBLIE TReGoBaHHA,

- KEKME OONONHATENEHLIE MEDLI HEOEXOQWMMO NPEONPUHUMATE OMNA NOBLWEHHA DE3YNETATHEHOCTH
OSYyYaHHa;

- KAK HABBKKW, NONYYEHHEIE B NPOUECCE oDyHeHWA, COOTRETCTEYIOT TPEDOBaHMAM y4ebHoro nnaxa.

Mudpopsadika, nony4eHHan NP9 oUeHie, MoweT Bk Te HCNONLI0BRaAKa NPW aHanyIe npouecca obydYaHua.
ECnu HEBDIMOMHD NDHMEHWTE IKCNEDHMEHTANLHYD BANMOALMID 08yHeHnA, HCNONbLIYIOT AHANKI PABHOIHEY-
HEOTO Npoyecca.

OryeTt ob asanuse Tpebosadni NoTpebuTenei ARNASTCH BXOOHLIMW JaHHBMK ANA pazpaboTil Npouec-
ca oby4YeHna, ONMCaHKR peIYNETATOR OUEHKN TPeGoBaHHA NoTpebuTenA M opMyNMpoBKA Lenen GNs Npoek-
THROBAHWA NPOLESCCoR.

Oryer of anandae TpeboBaHKnA NOTPeOHUTENEA DOMEaH CO0e0MaTE MHDODMaL MK,

= O TOM, NOYEMY WMEHHD OOYUSHWE BRIBpAKD CReACTEOM NOBLILLEHWA KEANWDMEaLHM,

- 0 NIOSEX DAANWHHAX MEXOy TREBYEMBIMHY W NPHOBPeTEHHEIMK YDOBHAMK IHAHWA, KOTOPEIM oBydeHne
AoNHHO YO0BRNETECPNTE,

= 0 TOM, K2K ITH PAINWYHA MOTYT CeTE COKPALEHE WK NOMMYackd 000CHORAHE NPW NPeSOCTIBNSHHM
0GpaInBATENBEHOR VYT,

- 0 MOEHTHEUEALKK UENesoi rpynhis oby-Halolmxce;

= 00 NOEHTAHKALMK NpeayNpPesaal My A8 BCTBAA,

= 0 NINOBIX WAMEHEHKAX B YYaSHOH OEATENEHOCTH, CBAIAHHEX ¢ TREOoRAHKUAMKA NOTReGHTENSA,

= 0 CODMOOBHWK BCEX YCTaHORNEHHES TRe0oaaRuA BEaonacHOCTH M 33K0H0OATENBHEE TREOOBAHKA,
OA%E SCMW ATO HEe OTOBODEHD B KOHTRAKTE, CNeUMdVEaLHE Ha oBYYeHWE WK yIebHOM NnaHe.

HCO 9001:2000 Cumcremil MeHeORMEHTa KavecTBa. Tpebopanuna

7.3 MpoekTvpoBanMe W pazpaboTia

7.3.1 Mnanupopasve NPOSKTHPOBAMMA KW paapaboTeM

COpraH|IaumMs JonsHa NNasvpoears i YyNpasnaTe NPOeKTURoRaHMEM W pa3paboTkod Npogy LM,

B x0ge nnadnpoRaHyA NPOEKTHPOBAHHS W palpadoTr opraqnIauqa O0MsHa yCTAHARNTHEATE:

a) cTaguW NpoeKTUPOBaHUA W palpaboTiu;

b) NpoBegeruE aHanyia, BEpUHEaLMHIo M BANHOALWIK, COOTEETCTEYIOWME KaMO0H CTAJHHA NpoeKTH-
POBAHKA W paapaboTrW,

C] CTEBETCTEEHHOCTE W MONHOMOYKMA B oONacTy NPOESKTHPOSAHKA W pa3patoTrw.

COpraHMIaUmMs JOMEHa YITPARNATE BISUM0LEACTBUEM DAINHYHLIX MEYNN, 3I8HATEX NPOSKTHROBAHMEM 1
paapaboTeod, C yeneln obecneveHHA eKTUEHCH CEAZW M YE8THOMD pacngeaeneH1s OTRETCTREHHOCTH.

PeaynkTate nNadvposadnA JOMKHLE BKTYENHIMPORATECA, BCNKW 3T0 yenecoobpasko, no Xoay npoes-
THPOEAHKA K PaIpatoTEM,

HUCO 9004:2000 CHcTemMbi MOHOOHWMEHTE KayecTed. PoxoMeHOalMK No yAYYILSHWKD A8AT ML=
HOCTH

7.3.1 OBwmHe pexomeHOaLMH

BricwemMy pykoBOgCTEY CNEgyeT YAOCTOREPUTLCA, YTO B OPraHHIaLMK onpedeneHb, BHEQPEHE K Nogd-
| nepHMBaINTCA B pafiouen COCTORMWA HEOBXoQNMEIS NPOLECCE NPOEKTHROBANKMA W Paapabo T ANA peayne-
| TATMBHOMD W 3GMPEKTMBHOID PearvpoBaHuA Ha NOTPeBHOCTH W OXMOAHMA CBOMX NoTpeBuTEenei n Apyrux
| JAMHTEPECOBAHHEIX CTOROH.

MpK NPOEKTWDOEIHMK 1M DaspaBoThe NPOSYRLMA MK NROLECCOE PYKOBOACTEY HEobBxooMmMo oBecnay -
BaTe CNOCOGHOCTE ORraHHIALMH YYUTRIBATE HE TONRKD CEOK OCHOBHYIO OEATENEHOCTE M CBOM (Y HKLINM, HO K
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1

| BCE (HaKTOoPkl, COABACTBYIOWNG ToMY, 4TOBL XADaKT@DMCTUEM NDOAYKLUWW M NOKAIATENH NPOUSCCOR CODTRET-
| CTROBANK OWMIAHWAM NOTPEGMTENERA M OPYTHX JAUHTEPACOBANHEIX CTOPOH. HanpuMep, opranMaaywua aon-
| WHA NPUHAMATL BO BHAMaHWE MWIHEHHLIA LWKN NPOOYKLWAW, OXpaHy TPYAa, BOIMOMHOCTE NDOBEAGHIA
| MCTIBITAHMA, NPUIOAHOCTE, NPOCTOTY B MCNONLIOBAHUH, HAOBKHOCTE, ACMTOBEYHOCTS, IPTOHOMMKY, BHEwW-
| HIOK CREQY, YTANH3aLKI0 NPOAYHLMK, 8 TaHE ONPeaeneHHLe DHCEN.

FyKOBOOACTAD TAKKE HECET OTEATCTERHHOCTE 33 NOUHATHE ME0 N0 WOSHTHOMKALUWK M YIEHLLLIEHKIO
MOTEHLWATEHOID PUCKS ONA NONEI0BATENSH NPOOYELMA M NPOLSCCOR ODradMaanry. Chegyet nposoguTe
OLUEHHBAHHME PUCHOR, YTODEI GUEHHTE BOIMONHOCTE MX NOARNEHWA W NOCNSACTBAA BEDOATHEI GTKAI0B MK
HEOOCTATROR NPOGYHLWH WK NPOUEccos. PEayneTaTe OUEHKW MaZ0 MCNONe3I0BATE ONA ONPegenaHHA W ocy-
WECTANGHWA NPERYNIPEMOAKLLIAX ASRCTAMA ¢ UENkK YMAHELLEHHA KOSHTADHLYDOBAHHEN DHCKOE.

MpMMEDE COSOCTE OUSHWBAHWA DMCKOR NDORKTMPOBEHKSR 1 PaIpaBoTim!

- 2HANKWI NPUYKHE ¥ NOCNELCTEKA OTHAI0B NpOEKTA;

- @HanKWa gepepa OTKaI0R,

- MPOrHes GeanTHaIHoCT K,

- OMArpammes JaBMCHUMOCTA,

- METOOE PaHMUpPODaHNA;

- METOOLI MOOENMDOBaHHA.

7.3.2 BxoaHkle JaHHLIe ANA NPOSKTHPOBAHKA M pazpadoTil B obpaloBaTensHoOM YYpeEXaeHKK

OHpazoBaTensHoe YHPERISHAE O0MHHD HOEHTHOULMPOBATE BXOOHEIE aHHEE ONA NPOSKTHROBAHHA K
paapaboTku (CocTaanaH A ) y4ebHex nnaxoa.

DM AOM#KHE BEMOYATs B ceba:

= AAHHEIE 00 OUEHKE De3YNETATHEHOCTIH yuelHsIX MaTepHanos;

- TpeGOBaHHA NO ATTECTAUNK, NHUEHIMPOEAHKID HNK WHBIE NPoMEcCHOHMANEHEE TReRoBaHKA;

= AAHHBIE KCCNEeROBANKA O CNOCoBHOCTAX ObYUaKWMXCA;

- TpEBOBAHUHA K YDOBHID KOMINETEHTHOCTH NPEnosganaTena;

= NPOeKTs yHebHEY KYypoos;

= YROBEHE CNOMHOCTH pAIpaboTH W HANWHNKE NPENATCTEWA N0 NOCTABNEHHBLIB LIEMAM.

WCO 9001:2000 CucTemMbl MEHOOHMOHTA KaYaecTea. TpebonaHuA

7.3.2 BrogHble OaHHLIG ANA NPOSKTHROBAHKA K palpaboTku

BExogHbie 0aHHbIE, OTHOCRIUWECA K TReDoBaAHMAM K NPOSYKUMKM, O0MHHEl 6T ONpeaeneHsl, 8 3an4cH
O0MHHE NoQOepHHEaTECH B pabovyem cocToRruy [4.2.4).

BrogHbe QaHHkE SOMHHL BENIOYATER:

a) EYHELWOHANEHEE W 3KCNNYATaUROHHLIE TReGoBaAHMA,

b} cooTReTCTEVIOWME 3AKOHOgATENEHLIE W OpYTHE DDAIaTENEHEE TRpEBoBaAHKA,

C) Tam, roe a1o 4enecoobpaiHg, HHMopMaLMo, BIATYIO K3 NPESMAYIHY aHANTHYHED NPOBKTOR,

d}) gpyrve TpefoBaHqA, BakHbe ANA NpOEKTHRORaHMA W paspaboTem.

BxogMble GaHHLIE GOMEHE aHaNHIMPOEATECA Ha JOCTATOYHOCTE. TpeboBaHrA O0NHKHE DT MonHBE-
MK, HEJBYCMEBICTIEHHEIMK 1 HENPOTHESPEYMBLIBAK.

7.3.3 BrixogHsle OaHHLIG NPOSETHROBAHKMA W pa3padoTHH

Brixoasele JaHHsE NPOEKTHROBAHKA W palpaboTEH J0NMMHE BLTeE NpESCTARNEHE B (IORME, MO3B0ONA-
MHUEA NPOBECTH Bepr@HEALNK OTHOCHTENEHD BXOAHEE TREGOBaHWH K NPOSKTHPOBAHMID 4 paapabaTie, a
TAKHE NONHHE GhiTE YTEEDWOEHE 40 HX NOCTEYI0WEND WCNONBIOBAHWA.

BreixoaHsle 0aHHEE NDOEKTHROBEAHWA W PAIpaboTd AonmHes:

a4} COOTBETCTBORATE BX00HBIM TReBoBaHHAM K NPOSKTHROBEHKIO M paipaboTre,

b} obecnedqBaTE COOTRETCTEYIOWEHR MHQOPMALMEd Mo IAKYNEAM, NPOWIBSOCTEY W OGCNYHUBAHHIO,

C) COABQMATE KPWTEDWA NEMEMEN NDOIYEEAH MNH COBUMEH Ha HHX;

d} ONpEeqEnaTs XAPAKTEDHCTHEM NDOAYKUWM, CYLLECTEEHHLIE ONA &8 GRIONACHOMD W NPaBHNEHOM
WMCNONBIOBAHNA.

WCO 5004:2000 Cucremnl MeHeaMMEHTA KavecTRa. PakoMeHaauuy no ynyyillo W0 qeATen k-
HOCTH

7.3.2 BxogHble ¥ BEXOOHEIE OAHHELIE ONA NPOSKTHROBAHMA W paipaboTHH
OpraH|3IaLya SOMeHs onpegenyTe BXO0HEE AaHHEIE ONA NROUSCCa, BIUAIDLIME HA NPOSKTHROBAHME 1

1
|
1
1
|
i
1
| paapatoTEy NPOOYKELM W COORACTRYIOWMWE PRIYNETATUEMOE 1 adubekTMEHOR aropatoTe CUens e yooane-
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1
| TEOpEHA NOTREGHOCTER W oEMEandi noTpefuTenad, a TaCKe OPYIWX 3AWHTERECOBAHHEX CTOPOH. 3TH

' BHEWHKE NOTPEGHOCTA M OMWAAHWA B COMBTAHKK C BHYTPEHHUMH 3aNPOcamy Opraiuaauiy AonmHsHE GhlTe
| IpMrOOHLIME ANA NeDeRsAa B0 BXOOHLIE TPEGOBAHMA K NPOLSCCas NDOEKTHDOEIHWA W paipaboTW.

Mprmepe:

d) BHEWHWE BXOOHBIE DAHHEIE!

= NATREGHOCTH W OMWOAHWA NOTPEDHUTENSA KNK PRIHES,

= NOTREGHOCTIA M OHWOAHHA ADYTWX 3aUHTEDEeCcOBAHHBIX CTOPOH,

« BENAN NOCTABLYWKOR;

- BXOAHBE JAHHEE NoNLI0EATENA, HANPABRNEHHLIE HA CO30aHKME CTEEUNEHOMD NDOEKTa W paspaboTrn,

= HIMEHEHMA B COOTBETCTEYIOWWY IAK0HOOATENEHEIX M OPYTMX 0BA3ATENBHEIX TPEGOBAHHAX]

- MENMOYHADCAHEIE WNH HALKMOHANBHEE CTAHGADTR,

= MPOMBILNEHHEIE KOOSKCE YCTAHOBMBLUISACA NDAKTMEM,

D) BHYTPEHHHE BXOOHLIS OaHHBIE:

= NOMATHER W LEn;

= NOTRE0HOCTH M OXHOAHWA PAGOTHHHOR OPradHIaLKM, BNIOYAA N, NOMYHRI0LME BRIX0OHSE JaHHBIE
MNPOUECCDR;

= TEXHOMOTHYECKWE palpaboTru;

= TpeBoBaAHWMA ¥ KOMNETEHTHOCTH NPOEKTHDOBLYWKSE W pa3pafoTyHKom;

- ppaTHad MHIDOPMELKA O NDOLWMoM Okl TE;

= 3AMKCH 1 JAHHBIE O CYLISCTEY LML NPOUBCCAX W NPOTYEL MM,

- BIX00bL ADYTHE NpoUECCoE,

C) BROAHLIE AAHHLIE, ONDEOENAKILKE T8 XADIKTEDUCTHEA NPOLSCCOB WKW NDOOYKLWK, KOTODEE ARNA-
KITCA BEDMTHYSCKUMK ANA Wy BE3onacHocT, NEABMNEHOMND DYHELMOHWEOBAHWA W 0DCNYKHWBAHWA, TAKKWE KaK
OAHHBIE O

= palfioTe, MOHTIME W NEWUMEHEHHN,

= XPAHEHWH, MOrpyaoyHG-pasrpyIoYHsx patoTax ¥ NoCTABKE;

= (hHIMYBCKWME NApaAMETRAY M OKDYRALWed coene;

« TpefoBaHnaX K yTHIMIALUMK NPoGYKLMA,

CyLecTBEHHOE IHAYS HAS MOMYT MMETE BX0HLIE JaHHbLIE, CEAIAHMEIE C NPOOYKLWEN, KOTODLIE OCHOBA-
Hisl HA3 OLEHEE NOTREGHOCTAA W OMWIAHHIA KOHEYHBX NONLICBATENSNA, 3 TAKKE HENOCDEACTBEHHLIX NOTREG-
Tened. 3TH BXOQHBIE OaHuble HEoDXOOWMO cHOpMYNUpPOBATE Tak, 4Tobel NDOOYHUMED MOMHD GRNo
pEIYNETATUEHC W 3PMEKTHERD BEpHEHUUHMPOBATE M BANTWOMPOBATE.

BrixoaHbe JaHHBE BRMYSI0T HHEODMALMIO, NO3BONAIOLYI0 NDOEECTH BEPHDHMEILMIO W BAMKAAL MK
Ha COOTEETCTEME JANMaHMpoBaHHEM TpaboBaHnanM,

MprMeps BRX008 NPOEKTUPOEAHWA 1 paspaboTM:

- OAHHLIE, NOATEEQHKAAIDWWE COABHEHHE BXOO0E ONA NPOUSCEa ¢ BRIXOOAMM NPOUECCa;

- cNaurrEaL g Ha NPOOYELMIO, B TOM YUCAE KDUTEDHIK NPAEMIM;

= cNELUdUEaLUH Ha NPoLECE,

- cNeyn@rEaLMg HE MaTERUaNL;

= CNEUMHEILMA H3 MCNHTAHWS,

- TpefoBaHMA K NOOroToRKE KaOp0a;

< HHPoOpMaUKA 0 NONLICBATENE KW NOTReBUTaNe;

= TpefoBaHuA & 3Ky nEan;

- NPOTORONE NPOBEPKK COOTRETCTEMA TEXHUHBCKUM YCNOBUAM.

Beixoasl NPOEKTWDCRAHKA W paIpadaTky cNedyeT NPoaqHandIvpoRaTe NS OTHOWEHWKD K BX00aM C
| LWensk gBecneyerda 00 BeKTHEHOMD CBMABTENLCTRA TOMD, 4T0 BLIX0JE DeIYNETATHEHD W 3D ekTMBHO OTRE-
| 4aKT TPEGOBAHMAM K NPOLECCY M MPOTYHEL WA,

1

T.3.3 BeixogHee OAHHLIE NPOSKTAPOBAHMA M PA3PABOTHH B 0DpazoBaTenLHOM YYpemaeHMM

BrixoaHele 0aHHEE NPOEKTUDOSAHWMA 1 pA3paboTHN A0NKHE, N0 KpaRKHEeRn Mepe, BKNK-aTe B ceba cnegy-
ML EE:

= NpHOBPETEHHBIE JHAHWA H HABBIKMW,

= DUEHKY BENONHEHHBX pa00T No NPOEKTHPOBaHKI0 W paspaboTke (HaNpUMED, NO COCTARMEHMED y4ebHo-
ro nnada);

= COOTESTCTEYIUWE CTRATEMMH COyYaHKA;

- QOCTOBBDHENES METOOE NEDENAYM IHAHWA.
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|
1
[}
|
| 7.3.3 AHANW3 NPOBKTA W PAIPAGOTHH
: Briclieny pyxoBoacTey HeobxoauMo ofecneyreaTe HA3HAYeHWE COOTBETCTRYWMY paboTHMKoB onA
| YNpABNEHAA M NPOBEASHAA CHCTRMATUYECKOND AHANKaA, YTODL YCTAHOBATE, AOCTHIHY T MK LEMW 8 0GNacTy
| NOORKTUpOBaHUA W paapabioTion. Takwe ananuakl MOryT NPOBOOMTECA B Bl GpasHHED TOUKAX NPOUECCa NpoeK-
| THROBAMHA ¥ pa2paGoTiy, 8 TAKKE NOCNE &r0 IR PLUEHHS.
! O LerTamMid TakWy aHaNK308 ABNRINTCA:
! = AREKAATHOCTE BXOOOR GNA BRINONHEHWA 330aHMA No NPOEKTUROBAHMIO W paspaboTre;
! - X0f 3aNNaHAPoOBAHHOI0 NEoUScca NPoeKTHROBAKWA KW paapaboTim;
! - COOTBETCTEME LENAK BEpHUEUEALMA ¥ BaNRGaALKH;
! = DLEHKES NOTEHLWANBHBIX DRCKOE MW NDMYMHE OTKS30E NP HCNONbLIOBAHMA NPOaYKLMK,
i = OaHHBE HHIHEHHOMD LWKNE, KECaI0WMecH XapaKTepMcTHE NPooyKLHK;
| « YMPARMAEHHE MIMEHEHUAMN M HX NOCNEOCTEMA B X048 NPOSKTHPOBAMHA 1 paapaboTiM;
: - ONpEenexdve W ycTpaseHne npobnem;
I = BOAMOMMHOCTH ANRA YNYHIIEHWA NpOUEcca NPOEKTHPOEAHKA M paIpaboTeM,
: = NOTEHUMANEHOE BOANERCTRME NPOSYVELMA HA OEPYRaIOWYIO Cpagy.
: Ha nogxogawws cTaguax OpraHkaagnmMy cnegyet TAKKE NPpoBoaMTE AHANKIL BLIXOO0B NPOeKTHpoRa-
uMA ¥ paapaboTid 1 NPoOLeCcos ONA YAORNETECPEHHA NOTRe0HOCTER W MUOaHWA NOTPEGHTENER, 3 TAKKE
| PADOTHHKOE OPraHWMIanHWe, NoNyHawWKy BexXoOHBEE JaHHse npodecca. Hago Tamke YOenATs BHMMaNHde
' NOTRebHOCTAM H OHMHIAHWAM ADYTHX JAHHTEDECORIHHEIX CTOPOM.,
Mpyumepsl JEATEMNBEHOCTH NC BEpUHKAUWMK BRXOO0R NPOUECCa NPOSKTUROBAHWA W DaIpaBoTHi:
- cpapHeHHA TpeSosanvi K BXogy Mo OTHOLWEHHID K BRXOGY NpoUecca;
= NPHMEHEHWE CRABHUTENLHBIX METOO0E, TAKMX KaK AN bTeDHATHEHBIES DACYETE NP NPOEKT ADORAHMK H
pazpaboTie;
- OUEHES M0 OTHOLWEHWIG K aHanoran;
= NPOBEpEE, MOOENWDOBAHKE M MCMETAHWA CLEANEI0 KOHTRONA COOTEETCTREMA KOMEDETHEIM Tpabosamu-
Al K BXOAMBIM JaHHEIM;
= DLEHKA YDOKOE, MIBNEYE HHEB M3 NPOLWNOTO ONETE, TEKMX KAK HECOOT BETCTENA M HEQOCTATEM NpOUeCCa.
Bankoau«a asx0q0s NpOLScCos NDoeKTHROEIHA M paspadoTM BakHa ANA YCNEWHOMD WX NoNyYeHKrA
WCNONE30BaHKWA NOTREBUTENAMNA, NOCTABULKMKAMK, PAGOTHHEAMK ODTAHMAALKNA M ADYTHMMW 33WHTEDeCOBaH-
BIMA CTOPOHAMIA.
YyacTHe CTOpOM NO3BONRAET DaKTHYBCKHMM NONBEI0BATENAM DLEHHBATE BRIXO4E C NOMOLLEKD BanKIa-
LM
- MHMEHEDHOTO JM3IaNHa A0 KOHCTRYWPOBAHKA, MOHTAHA MMM NPUMEHEHHA,
- BbIX0OO0B NDOrPaMMHOr0 CREOCTES 00 MOHTAMS WK MCNONBEI0BAHMA,
- YENYT A9 WHPOKOTO MY BESASHWA .
MoxeT noTpefoRaTeCcA YECTUMHAA BANKIALWA BhIXOGHEIX OaHHLIX NPOSKTUROEAHMA W paipaboTey
U2Nu 0Hecneqeda yEePEHHOCTH B MK Byaylyem NpHMEeHgHrH.
B xope seputinkalivy M Banvgauyvn Heobxonumo cobpaTe QOCTATOYHO JaHHEX, NO3B0NRIOWME NpoaHa-
NUINPOBATE METOGE NPOSKTUPOBAHKA W pAIPaboTEM, 8 TAKKE NPHHATEHE DELLIEHHSA.
AHANWI METOAOE BENKHAET:
< YNYHIWEHWS NPOUECCoR ¥ MPOQYELEA;
= NPHMEHHMOCTE BEXOOHLIX OaHHSEIX;
- 80ekRATHOCTE 3anYced NPOUBCcCa W aHannaa;
- OEATENLHOCTE N0 MCCNegoRAHMKD CTHAIOE;
- Bygywme noTpeSHoCTH NPOUecca NpoeKTUROEaHKA M paspaboTeu.

L]
H

7.3.4 Ananui npoekTa v paipaboTed B o0pazoBaTensHOM YUpesoaHHK

B 338ncHmMOCTH OT CNOMHOCTA AMANMa NPoRKTA M paapafoTer (HanpUMep, CoCTaBNEHHA YYeBHoro nnaxa)
NPoOBOOAT B OOHY MM HECKONBKD CTAOWA MNK NMNaMdpyioT cornacHo 7.3.1. Ha kasgoi cTanMu y4acTHUEA 00n-
WHEBl AHANMAWDOBATE PEIYNETATE NPOSKTHPOBAKKWA W Da3paGoThK HA NpEOMeT COOTBETCTBNA YCTAMOBIEHH LI
TpefoRaHUAM (Hanpusep, npodne 05paI0BATENEMOND YUPEKOEHWA, YCTAHOBNEHHOMY YROBHK KOMNETEH-
LMK). 3anKck Mo CRoMHEI BONPOCaM JOMHHE BrTe NPOTOKONHPOBAMHE,

Mpougce aHanyia oTYEToR (ATTECTALWA W OLEHEW) N0 NpoekTy HeoBXoaumMo MCNonEs0BaTe ANA BOEX
YYEGHBIX NPOSKTOR. AHANMI OOMNMEH NPOBOOMTECA padouel rpynnod, BKNoYa0Wed 8 cela OTEETCTESHHELX 33
MPOEKT, 3AMHTEPECOBAHHBIE CTOPOMHb, 8 TAKHE HEKOTOPEEE MWL, HENOCPETCTBEHHD HE OTBEYAIOLMX 33 NROEKT.

33
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PaGouan rpynna paccMaTpMERST OTYETR NO aHanWay NPoexTa (YyHebHoro NNaqa) i HeceT OTEETCTESHHOCTE 33
OUEHEY COOTEBETCTEHA PE3YNETATOR NPOEBKTHROBAHKA W DaspaBoTel YCTAHOBNEHHBIM TREOOBIHAAM.

Mpouscc NPoEKTUDORAHWA JOMEeH BhiTe OUEHEH M, NPH HEODXOAMMOCTH, MEPECMOTDEH C NOIMLMEA CHK-
Oaembix pEIYVNETATOR obyYeHHA. JaHHsi aHand3 GonseH GeiTe OCHORAH HA ONbITE YCMEWHLIX NPOEKTOR |
MHPOPMALKK O JanbHeAWas PAIBUTHH W 3TANAX BHEIDEHWS.

Mpouaco paspaBoTii JOMmaeH Bel T AOKYMEHTHDOBAH, a8 NONYYEHHLIE JAHHBLIE O0MHEHE BbiTh WCMHONE30-
BaHbl NpK JansHedwny paipaboteax. JokyMenTe MoryT DbiTe paspaboTadbl N0 KAaMGoMy aTany paapaboTemM
WMNK No BCEKY NpOUEccy 8 Lenod. OnHcadke Npoueccos OOMEHO BEMOHaTE B cebA NocnegosaTenbHocTE
LWAroE NpK paspaboTes, BOENEYEHHEIR NEQCOHAN, aHANWI NROUSCCOs, COOTRETCTEYIILLWE EDHTEDHM.

B noxyMEHTHROBAHHYID NDOUEOYDY NO NDOBKTHDOEIHAK M DA3paboTee OonNHHE BbITh BEMIOYEHLl OTYET
no pazpaboTke WANK KOHTPONEHEIR BOMPOCHMI, NOIBONAILME 0DECNEYMTE COOTRETCTRME NpoLecca obyde-
HWA TREGORAHMAM, YCTAHOGENEHHLIM B NPOEKTE.

Mpouecc aqanyaa obydyeHrA QonweH OaTh KCNONLIDEAH ANA Boaro o8ydedua. NepcoHan, BsNonHAKD-
LKA AHANMI 1 OTEETCTEEHHSLIR 33 8ro KoOHTPONE, Jondes SeiTe gesTududposan. KpuTepun ons npHemsm
NEpoekTa K paapaboTid JOMEHs SETE ONPedene sl B TEPMUHAX, NPHMoEHLIX ANA MCNONLACEAHKA B SEYYaHAM, |
MOrYT BENYETE B caba:

a) opobpeHie NPpaEMnBHOCTA COOSDHMaAHMA OOHUM WNKW Gonee CNeUWanKCTOM No NpEgMEeTy, KoTo-
pelid{sie) ve ydacTecean{n) 8 paapadotke oby4eHna (Hanpumep, y4ebHoro nnadal;

b} opobpexne TEKCTOR, KNMKDCTPALWA W BHEWHETD BHEa OOKYMEHTALWA DESAKTORAMA M CRBLHANKCTS-
M N rpadKe;

C) ogofpedwe NPOSKTA CNeUMANWCTAMK MO TEXHONOTMA MYTEM ONBTHOA NPOBEDEM © NPHMENSYEHHEM
UENeBol rpynnk oSy Y ainwMxcn paspaboTaH Hik NDoLEcooB 0BYyde HHA 1 OLUEHOK M, NEK HEODX3INMOCTI, NEpe-
CMOTP NPOEKTA HA OCHOBAHMMK NONYYEHHE DE3YNETATOR,

d} npoeegeHHe aECepHMERTaNEHOMD 0SyYaHHA (Mo KpanHed Mepe 0gHONS Kypca) B Cpene, aHanaridy-
HOH TOR, B KOTOROR By 0er NpoBcAMTECA NPoUece oByHeHWA, C MCNONE30BaHHEM JANNAHMPOBAHHLIX B NPOEKTE
BCHOMOraTerNbHE X MaTERHaNoE ANA oyYaiolKxKCcA, & TaIoKe NPOUSOYP W BCTOMOTaTaNkHEX MaTepranos qna
NoOroToEKK Npenogasa Tenei.

Ha crtaguy asegpeHna npoexTa obpaicBarensHoe YYperaeHne JOMKHD Cnucark NPoUecs aHany|ia |
NepecMoTpa paspaboTki Ha OCHOBE HAKONMEHHOTD NPeasLIGYLLErD ONRXTA, BEM0Han Nodee wanobsl noTpebu-
TEN2A.

7.3.5 BepudKauma NPoeKTa W pazpadoTid B ob6palonaTenbHOM yUpesneHHK

BepucthHkalMa NpoeETa W paipaboThia JOMeHa GuTE BLNONHEHA B COOTEETCTREMK C NNAHOM NDOEKTUPOEa-
HAA M pAIPaGOTEH B OQUH MM HECKONEKD 3TAMOE. 374 J8ATENBHOCT b MOXET GhiTe BLINCNHEHE M0 GRIMA CIELMW-
ANKWCTamMK 0EpAIoEATENEHOMD YYPEKOEHWA, KOTODLIE DAHEE HE YYACTEOBANN B BeDHdHEALMK 3TOMD NPOeKTa |
paapataTEW, W NDHENEYSHHLIMA CTOPOHHKMHE CNELHANUCTAMA. BulXxoAHEE 0aHHLIE 3TANA NPOEKTHROEAHHA
W pa3paBoTed JoMEHbB COOTRETCTEORATE BXOJHEIM OaHHEM paIpabo Tkl NpoekTa.

7.3.6 Banugauwa NpoekTHPOBAHKWA M pazpadoTid B obpalogaTenLHOM YYpeKaeHHuH

Mpouscc BANKAALKMM NPOBOGRT ANA obecneYeHus TOrg, 4To 3aNNaHKpORAHHEE XaDAKTEDHUCTHEA NEeaos-
CTABNAEMOH 0Opa3I0BaATENBHON YCITYTH YUTEHL B ORCHYATENHBE yHeDHBX NNAHAX MNH NDOSKTAX NDOTrpams.

Banunauws AonkHa BsiTe BEMOMHEHA HA 33KMI0YHTeNsHBIX ATANAx NpOeKTMPoEAHNA 1 paspaboTid. Mpu-
HATHIMY METOOAMKM BANHOALKA ARNKIOTCH, CPEOWM NDPOHME, MMNOTHEE NDOBKTE W ATTRCTALMA.

T.A.7 ¥Ynpasnesnue HIMEHOHHWAMK NPOBKTA W pazpadoTHH B oSpazoBaTenLHOM YUpeXOeHKK

BLICTpOE PAIBMTAE IHAHMEA B COBPEMEHHOM MADE NPUEOLAT K NEDNCGHHECKHAM MIMEHEHWAM yYalHex
NNaHoE |1 aHanKay NPoOTEann, KoOTODLIA 00BYHO 3AKaHYMBARTCA WX NERECMOTROM. 3TH WaMEHeHWA BOMEHb
GbITE HOSHTUEWMUWPOBAME, JOKYMEHTHROBAHE, YTEEDHOEHE M GOBEIEHE 00 NEpCoHana.

MepecymoTp MoBoR yIeBHoR OUCLMMINMKEE QONWeH BENOYATE B caba OUeHKY 28 BIIMAHWA Ha BECk y4ed-
HEIA NNad. 3anucK o NepecMoTpe SoNHHL NOALSDHMEATECR B padowen COCTORHHM.

WMCO 9001:2000 CHcTeMel MaHEQMMEHTA KaYecTEa. TpeboBaHHA

7.3.4 Ananua npoeKTa W paizpaboTM

Ha cooTEaTCTRYWME CTAOMAR JOMNMEH NPOBOLGHTECR CHETEMATHYECKWNA aHaNKa NPoeKTa 1 paspatoTrM
B COOTEETCTEMM C 3aNNaHAPORAHHEIMEA MEDONDHATHAMK (7.3.1) C Uen=0:

a) oUeHMBEAHUA CROCOBHOCTH Pe3YNBETATOR NDOBKTHROBAHKA W palpaboTl yOOBNETROPATE TpeboRa-
HUAM;

b) swABneqrs Mobsix NpoGnem ¥ BHECEHHA NPeOnoHEHHR N0 HeobXoOMMBIM OEACTEAM.

a4
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B coCTas yYACTHMKOR TAKOTO aHANKIA SON¥HL BENIOYATECA NPEcTaBHTeNd NOAPAIAENEHWH, WMeo-
LMK OTHOWEHME K SHANWIMPYEMOH{BIM) CTAOWA(RM) NPOEKTHROBAHKA 1 paspaboTid. JanucK peaynsTaToR
AHANMIa K Boex HeobNOOUMEN JEACTEHMA OOMEHE NOL0epsWBEaTECA B paboden cocToAHmn (4.2.4).

7.3.5 BapuivKawna NposkTa W paipaboTiH

BepudHiaumMA QonsHa OCYWeCTRNATECA B COOTEETCTEMK C 3ANNAHWDOBAHHEIMNA MEDONDHATHAMM
(T.3.1), uTobbl yOOCTOREDHTRCA, MTO BRIXOOHBIE DaHHLIE NPOSKTHROBAHMA M paipaboTKM COOTBETCTRYIOT
BXOOHBIM TPRGOBAHUAM, 3ANUCH DEIYNETATOR BEDWEHUEALMK 1M BCEX HEohXOOMMBIX O8RCTRHA QOMHHE Nog-
Oep#HMBaTECA B paboden cocToadun (4.2 4).

7.3.6 Banwpauwa npoexTa ¥ pazpaboTim

BanuoauwWa NpoeKTa W paspadoTiv QOMEHa OCYWeCTENATLCA B COOTEETCTEHKN C 32NNaHMPOEaHHBIMK
MEPONDUATHAMI [7.3.1], 4ToDbl YAOCTOBEDMTLCA, 4TO NONYYEHHAA B pEAYNLETATE NPOAYELMA COOTRETCTEYET
TpeGoBaHUAM K ¥ CTAHOBMEHHOMY WITH NPESNoNaragmMonMy HCNoNs30BaHKKD, BCNKOHO M3BECTHO. [ae 3To npak-
THHECKM Beneacoofpaiss, BANMOaUWMA J0NeHa BhiTe IFEepEHa 00 NOCTABKA HNW NPHMEHEHAA NPOOYELHK.
3anucH peayneTaToR BANMOALMM W BCeX HeoDXoQHMMel OSRCTEHA OOMEHL NOAOEREHEATECA B paboden
COCTOAHMK {4.2.4).

7.3.7 YnpagneHde HIMeHEHMAMH NPOSKTa W paipaboTeM

HMaseHeHinA NpoesTa ¥ paipaboTid BoNEHb BbiTh WISHTADUUHDOBAHE!, 3 3aNHCH DONKHE NOA0EDHA-
BaThkCA B pafodes cocTORAHWY. MaMeHeHHA JOMmeHsl GeiTe NPOAHANMIKMDOBAHE, BEPAHLUMPOBaHLl M Noa-
TEEDHOSHE CODTRETCTEYIOWXM obpazom, a Taxe cnobpedsl 00 BHECEHHA. AHANNWE MIMEHEHAN NPOEKTA W
paipaboTii OonNWeH BEMKDYETE OUSHKY BNWAHKA H3MaH2HHA Ha COCTABHEI YACTH W YHE NOCTABNSHHYK Npo-
JYKLMIG.

3anvck peayNeTaToR aHanv3a HaMeHeHrE 1 Nk HEDEXOgHMEY OSRCTEHA DOMEHL NoA0e PHHBATE-
cA B pabodven cocToANKMK (4.2.4).

T.4 3aKynku
CnedWansHsie TpebopadMa anAa obpasoeatenbHby YY4pesaeHA OTCYTCTRVIOT.

MCO 9001:2000 CHcTeMbl MoHEOMMEHTA KayacTEa. TpebonaHWa

T4 JakyneW

7.4.1 MNpouscc 3akynok

Oprannaayna oonsHa obecne4dneaTe COOTEETCTEME JAKYMUTEHHON NROAYELMM YCTAHORMNEHHEBIM TREDo-
BAHWAM K 3AKyTEam. THN W CTENEHE YTIDARNSHKA, TPWMEHASMBIE NO OTHOLSHWK KNOCTABLMRY H 33Ky ITEHHOHA
NPOOYELHM, 00MN#HL 3ABWCETE OT B8 BOANSACTEWA HA NOCNEyYHILWE CTAOWM HHIHEHHOMD LKKNA NPOOYHLHM
WA MOTORYHY MDO0YHLMED.

Cpraduiayna JoneHa OUeHWEaTE W BeBHPaTe NOCTABWMWKOE HA OCHOBE MX CNOCOSHOCTH NOCTABENATE
NpoOYELUHIo B CODTEETCTEMW C TPEDOBAHMAMMK OPTaHWIALHA. JonkHes GelTe paijpaboTads EpUTepHs oTEopa,
OLEHEA M MOBTORHON CLUEHEM. 3ANUCK PE3YNIETATOR OLUAHKBEAHWA W NKN0BIX HeoDXoNMMBIX N8R CTEMA, BLITEKA-
HOLMAY H3 OUEHEW, JOMEHB NoAJepH¥uBaTech B pabodem cocToRHM (4.2.4).

7.4.2 MudpopMauma no Iakynkam

Muopsiad A No 3akynEany QOmEHa ONMCkHBaTE IAKAIaHHYH NPOOYKULMID, BENKYER, r0e 1o Hechxoau-
Mo:

a) TpefoBaHyA K ofuUKuanEHoMy o0oGpEHKI0 NDOQY UMK, NPOUEIyD, NPoUeccos M oSopyaoBaHHe;

b} TpeboBaHMA K KBANMGUKaLKK Nepooxana;

¢) TpefoBanuA K CUCTEME MEHEOHMBHTE KaYecTea.

CpraHniayna JonsHa checneyyeaTe aJekBaTHOCTL YOTAHOBNEH X TREB0BAHWA K JaKyNEam 00 X
COOGLUEHWA NOCTABLLMEY.

7.4.3 Bepudurauma 3aKynNeHHOR NPOOYKLMK

Opradnaayya 0onsHa paspaboTaTs W OCYLULECTENATE KOHTROMNE MNK ODYTYI0 A8ATENEHOCTE, HESEXo M-
My ONA 0BecNeYeHUa COOTEETCTEMA 3aKYNNEHHON NPOIYELWA YCTAHOENSHHBIM TRES0BaHWAM K 3aKyTIEAM.

Ecnw opradnaayna unu ee noTpebvTens NpeanonaraeT 0cy WEeCTBHTE BEpMdIMEALMIO ¥ NOCTABLLWES, TO
OpTaHWIALWA OOMKHA YCTAHORUTE NPEONONAT3EMEE MEDL N0 BEDWDHEILWA M NOPAAOK BEMYCKA NPOOYHLHM
B WHODMALIMKA NO 3AKYITEAM.
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HMCO 9004:2000 CHcTeMbl MeHEOXMEHTA KaYecTEA. PeKoMEHOAUMK N0 YAYYIWEHWKD O8ATENL-
HOCTH

T.4 3axynkw

T.4.1 MNpouecc aakynox

Bricweny pykoBOOCTREY ODTAHUIALNMK ciedyeT checneymears onpegang e W BHEgpEHHE palynkLTa-
THEHEIX W APEKTHBHLIX NRPOUBCCOR IZKYTIOK ONA OUEHKN 1 YNDEBNEHHA IAKYTINEHHOR NPOOYKLWER C T, YTO-
Gkl OHA YOORNETEOPANA NOTREOHOCTAM U TREBORAHMAM OPraHKIaL M, 8 TAICKE IAUHT BDECOBAHHEIX CTOPOH.

C U@nsi0 onTHMHIALKN FHEODMAMDCEaHWA O TpeBoaanuay HeoBXogrmo PACCMOTPETE MCMONLIDBAHME
INEKTPOHHOH CEAIW C NOCTABLYMKAMH.

OnA peaynbTaTHEHGHE 1 3e KTHEHOWR OSATENEHOCTH SPraH|IauMid pYROBOOCTRY CNeayeT BENKHNTE B
NPOUECCh 3AKYTIOH

- CEOERDEMEHHOE, PEIYNETATHEHOE W TOYHOE ONpeaenaque NoTpebHoCTeR U TpeBoBaHHA K 3aKynae-
MOR NDoOYKLMMK,

= DUEHKY CTONMOCTH 33KYNASMONA NDOOYELWH C YYETOoM XaDaKTe DRCTIE NPOOYEL A, LSH M NOCT A8,

= NGTREGHOCTE OPradu3aLkd ¥ KPATEDHN BEDUDWUEALMA I3KYNNEHHOR NDOSYKUHH;

= YHHUEANEHEIE MPOUECCE NOCTABWMKDR,

- YNpAANEHHE KOHTRAKTOM NPUMMEHHTENEHE K MEDONDHATHAM KaK NOCTABLWMWES, TAK 4 NapTHEPOE,

= FARAHTHAHYIO JaMEHY HECOOTBETCTEYIOWEH IAKYNNEHHDA NDOaYHLMMK,

= Tpef0BaAHMA ¥ MATEDUANEHO-TEXHWYECKOMY OhaCnEYaH IO,

= HOBHTHDWEIL MO W NPOCNERHEISMOCTE NROIYKLIMIA;

- COXPAHEHWE NPOOYKLHMK,

= OOKYMEHTALWIO, BEMI0YEA JANHCH,

= YNPABMNEHWE IAKYMMSHHOA NPOIYELMER, HMEIOWEA OTKNOHEHKHA OT TpeDoRAHWIA;

- OOCTYN Ha NPESNDHUATHA NOCTARLWMKA]

= CBEOEHAUA O NOCTABKE NDOQYHUAN, MOHTME MW NDHMEHEHNH]

- PAIBUTHE NOCTABLYMKOR,

= DNPEASNEHKE W YyMEHLLIGHKE DUCKOE, CHAIAHHBIX C© 33Ky NNEHHOH NPOOYHLWER.

Tpebosanwa K NpoayKLMM NOCTABLUMKE W 80 NpOLeccam cnegyeT paspabaTeieaTe BMECTE CNOCTABLW M-
| K2R, HIBMEKAA BRiMoOy M3 IHAHWA 3THX NOCTAgWMKoe. Oprasuaau s Morma Bul TakKe BoanekaT NocTagL -
| KOB B NPOLUBCE 3AKYNOK WX NPOOYKLWM ANA NOBLILUEHUA DeayNETATHEHOCTH W 3PeKTMBHOCTH NpoLecca
| 3AKYNOK OPraHN3ALMM . 3T MOrNG Bil TAKKE NOMOYL OPraHUIALWKM B YIPARNEHM 1 0BECNEYEHUM HANWYUA Ba
| aanacoa.

OpradMaayii Heobx0o4UMo ONEeaeNnTE NOTREGHOCTE B JANKCAX, KACAOWWXCA BepudMKannK, wHdop-
MADCBEAHKE W DEArTMPOEARWA HA HECOOTEBETCTEWMA NDOAYKUMM C LENLKD NOOTEEDHAEHWA CROBMD COGCTREHHOMD
COOTRETCTEMA TpEGoBaHuAM.

T.4.2 Mpouecc ynpagneHWA NOCTABWMKAMMA

OprasmWaayid cnedyeT pazpaboTats pesynbTaTUBHbIE W 3QMDekTHBEHLIE NPOUECCH ONpEefenaHHA
MNOTEHUMANBHLIX WCTOYHUECR ONA 33Ky NagMbx MaTEDHANCE C UaNk PAIEWTHA HMEIOWMECA NOCTABWWKCR
WK NApTHEPOE W OUEHEM HX cnocobMoCTed NOCTABNATE TRebyemyss NpoayEuMin, 4Tode ohecnedyBaTk
pPEIYNETATUBHOCTE M 3DEKTUBHOCTE NPOUBCCOB JAKYNOK B LENoM.

Mpumeps BXOO0E MR NPOUSCCE YNDEBNEHKWA NOCTABLLKKAMM:

- DUEHKS COOTRETCTEYIOWEND OfkiTa,

= OBATENEHOCTE NOCTABLLMKOR B CRABHEHHA C OEATENLHOCTREY HOHKYREHTOR,

- AHAMNMKS KAYSCTEA 3AKYNNEHHOA NDOOYKLMKK, LEHE, OCYLLECTEMNEHWA NOCTABKM M DEAMMPOBAHME HA NPo-
Grene;

= YOUTEl CHCTEM MEHEONMEHRTE NOCTABLUMKOE 1M OUEHKE WX NOTEHLWANLHOW cnocofHocTh oGecnedu-
BaTe NOTpebUTened HeoSxoguMon NPOOYKLMER pEayNsTaTHEHD, HhREKTHAEHD W B COOTRETCTRAM C rpadiu-
KO

= KOHTPONWPOBAHKE CRSOEHXA M MMESI0WWECH OaHHEX NOCTABLWES o0 yOoRNeTROPEHHOCTH NoTpedu-
TEnei,

- thuHancosan oyeHka clecneqeHna MuaHecnocoBHOCTH NOCTABLMECE B TE4EHME NPEnnonarasmMond
NegUoda NOCTABKK M COTRYAHWYECTRE,;

= PEAMMPOBAHME NOCTABWMKTE Ha JANPOCKH, KOTHROBKW W YHACTHE B TEHOEDAX,

= BOSMOMHOCTH OGCTYHUBAHKSA, MOHTAXA W NOAOEDHEA OO CTODOHLL NOCTABMKOE W NPeEICTODHA
pafoTel B COOTBETCTEMM C TpeboaaHnamu;
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- OCBEACMNEHHOCTE NOCTABLMEOR M CODTRETCTEME NPMMEHMMEIM JAKOHOOATENEMBLIM W OPY M obRaa-
TeNkHLIM TRehosaHKnam;

= BOAMOMHOCTI MATEDHANBHO-TEXHUYSCKOMD 0DRCHeUYEHHA CO CTOPOME| NOCTABLLMEOR, BEMNIOYanA MEcTo-
HAXCHOEHWE W PECYRCH;

- NONCHEHME W PONE NOCTABWMEE B coobWecTRe, 8 TAKKE Bro BOCTIPHATHE CDWeCTROM,

PyrkoBogcTey HEOOXOAMMO PACCMOTDETE NeRCTEWS, TPEGVIOLKWacA ANA NoLAeR*aHnA paboTel OpTraHK-
| 33K W YA0BNETEOPEHNR JAHHTEBPECOBAHHEIX CTOPOH B CIYHa8 HEBLINONHEHWA TpeboBaHWA NOCTABLLMKAMM.

7.5 MNponaeogereo M oBCNYRUEAHME

7.5.1 ¥npagneHve NnpoMIBoACTEOM W 0BCNYHMBAHHMEN B 0DpaI0BaTENLHOM Yy PEROEHMH

Briciuge pyRoBOACTES (DYVKOBOOWTENMH, OWDEKTOPa, AeHaHsl (aKyNbTETOE, NPODEKTODE, DEXTODB,
BHLE-NDEINLEHTE], NPEIA0EHTE) B COTRYOHWYECTEE C NPENSAISATENAMA JOMEHbL MOSHTMDMUWDOBATE TEMEI,
NPEOMETE W METOOE OGYYEHWA, KOTODLIE O0N¥HE BhiTe COrNacosadsl & LENAMY obySeHHA.

OfpazopaTensHoa YYperaeHie qonsHo ofecneydMTs ynpaenadkue npoueccamu. [ina atoro obpasosa-
TENEHOE YUPEHOSHAE O0MEHO ONPETENHTE NDOUECTh, ABNRINLWECA YACTEIO YYEGHOMS NPOUECCa, TAKKWE KAK!

= OTEOP W 3a4kcnesde 00yIamLMEc;

- COCTABNEHWE YYelHbIX NNEH0A No PAINWYHBIM NPEIMETaM;

- paipalboTHa NepeyHs Ky pooa;

= pacnpegensHye yebHol Harpy ke,

- pfecnedanue oD yYaWMXCA METoOHYeCkMMKA NocoBuamMK no paboTe 8 NnabopaToprAX 4 MACTEDCKME,

= pacnpegensHie Decypoos, HeoSxXoouMeX ONA NpoRedeHns 0ByYeHHA BHE TERPHUTORWUK 0B pa30BaTaNL-
HOMD YYD ER SRR,

- paapaboTra yyebHelX MATEDHANOCE MO KYPCY:

- YCTAHORMNEHWE METO008 NPOBEDFH AKa0e8MHYECHIHE YCNesaeMOCTH,

= pacnpegensHie ayguTopHi, Nacopatopui, MacTepokdx, GUBnUoTer 1 1.4

- OBYHEHAE W KOHCYNETHROBAHWE N0 NPoQEcCHOHANEHEM HANDABNEHKAM.

Ecnu yonoewA gorgRopa TpeGysT nofaepssd obyyarKWMEcA Nocne J3eepluaHds WK Nporpamsis
oby4eHHA, 08 PAaIoRATENEHOE YHDENOEHWE DONKHE ONDEaennTe, Kakns o0pasom TaKar Nogoepura Sy geT oxa-
IWBATECA 1 Kak By0eT NPOBCSOMTECA 88 MOHUTORHHS.

HeobxoorMo OUEHWTE NPUISOHOCTE, IHAHWA, HABLIKKM K CNOCOBHOCTH abMTYRHEHTOR ONA TOro, Y106
obyyeHie BRNC NPOREEHT HE COOTEETCTEYILEM YROEHE W B COOTRETCTRYIOWEM Tasne. Pexnama, Spowiope
KYPCa W APYTWE HIOAHWA, BNy LEHHEIE 0Opa308aTeNsHEIM YUDEMISHWEN, DOMKHE ACHD ONACKIBATE B3aWMO=
CBAL NpefUecTRYILers 05palosarua 1 oneiTa obyHanwmecs ¢ Tpeboaadnamn K obyqesuo. OTcyToTRME
ONpegengdHsX BCTYNUTaNEREY Tpeborauna He oceobownaeT oBpalIcEaATENEHOE YYDEKOEHWE OT OLEHKH
HHOMBKOYANEHBX NOTREOHOCTER 00yYaLMEca. 3Ta OUeHKS NMO3IBONRET YHECTs MHOWMBHOYANEHEE NoTRaeb-
HOCTH 05Yy4aIoWKXCA NpY paspaboTie npouecca oby-eHHs.

B ofpascaatensHbix yYperaeHnAX 0oMsHa BulTe coanana Baia qaHHLX 4NA eHTREOHEALKA O8RCTBYK-
LWEA CHCTEME ODYYEHAR, KOTOPRAA MOMET BENKDYATE B caba:

= 3ANMCH (OTYeTR ) OBYLAKWKECA NO KyDCY,

- NpOTrpamMMy Kypea;

= CNHCOK MPynn OBy4YaKilWeca;

= yEGHAEY W ADYTHE WaJaHHA,

= CNHCOK NPENofaBaTene;

= YHEEHO-METOOQWYECKME MATEPKANE;

= TpEDYEMBEIE JHAHWA UMK ONBIT [YTO YMECTHO).

7.5.2 Banngauwna npoyeccon NpoMIBoacTEa M oBCNYHKHEAHKA B 0BPAI0oBaATENLHOM YYPaaAEHWH

3TOT MyHET Qomses GuiTe NDUMEHEN NEA MOHWTOPWUHIE W WIMEREHUN 0Bpa30BaTENBHEIX YCITYT, TN OHKA
HE MOMYT DblTh BRINONHEHE, KaK onucano B 8 2.3

Banvoauwa npoyeccos oby4eHnA QOMEHa BIMOHaTE B caBa, No mepe HeobXoOHMOCTH, BaNMOaLIe0:

= NPOEKTUPOBAHKA W paapaboTiM {cocTaaneHnA) y4ebHblX NNaHoE KM NPOMpammM;

= 0BOpYA0BaAHKA W EBANWDHEALHE NRpenosanaTenae;

- ACKYMEHTOR, NOATREDHAAKILME YCNEEAEMOCTE (HANPUMED, 3a498THE EHHRER] 1 JKIGMEHALMOHHLIX
BEJOMOCTER;

= 3anNUCed DAkl DaHHb,

= MEPHCOMYHOCTH NOBTODHEX BANHIALMWA.
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HCO 9001:2000 CHcTemil MoHeOQxMeHTa KavecTea, TpefoBaHna

7.5 MponasogeTes W oBCNyKHBEAHME

7.5.1 ¥Ynpagnedwe npoMIBogcTEOM H 0DCMYyMHBAHHEM

ChpraHM3aLmMa A0MHa NNaHMpOBaTE M o0eCnEYMBATE NPOMABOACTEO W OGCNYHWBAHKE B yNPABNAEMblX
YOMoBKMAX. ¥NPaBNAEMEe YCIoBMA JOMEHSEl BENIOYATE TaM, rHe 370 NEMMEeHHMO;

a) HANW4WMe MHECPMALHK, ONUCHBAKWEN XaDaKTEDHCTHEA NPOLYKLMN,

b} Hanu4yue pabounx KHCTPYKLWA B cnydae HeobS<o0MmMocTi,

C} NpUMEeHEHKE NogXoaAWero obopyioBaHKa;

d) HANWYHE W NPUMEHEHAE KOHTPONEHBLIX W W3MERUTENEHEIX NPUGopoE;

&) NpoBedeHKE MOHWTODWHIE W HIMEDEHMIA;

). ooylWecTENaHWE BRINYCKA, NOCTABKW M QERCTEWA NOCNE NOCTABKM MpOOYHELIAH.

7.5.2 Banngauwa npoueccoB NPpoMIBoacTEa W oSy BaHKA

Ciprav|3auiua AoMeHa BAaNWOWMpoBATE BOE NPOLEcChl NPOMIBOACTES W OBCNYHMMBAHKA, PeaynbTATE
KOTOPBIX HE MOMYT BeiTe BEpUdHUMPOBaHBI NOCNEDY HWHM MOHHTODMHTOM WM MIMEREHMAMA. K HEM OTHO-
CATCA BCE NPOUECCH, HEOOCTATEN KOTODBIX CTAHOBATCA OYEEHOHEIM TONLKD NOCTHE HAYANE KCNONBIOBAHKA
NPOQYELMKA WM NOCNe NpesocTARNEHMA YNy

Banvgauma A0nsHa NpogeMoHcT PHPOBaTE CNocoBHMoOcTs 3T NPOUBCCOB AOCTHTATE 3aNNaHHDOBaM-
HEdX DEIYNLTATOR,

Diprad|Iaumns JonxHa pazpaboTarts MEpsl No 3TUM NEOUECCEM, B TOM HYAUCNE Tam, Qe 3T0 NPUMEHHMD!

a) onpeneneHHBEE KPMTEDWK ON8 aHANK3a W YTEEDHABHWA NPOYECCOER;

b) yTEepMOsHKE COOTERTCTRYIOWEND OBOpY QOBAHMA 1 KEANKDUEALNK NepooHana;

C] NPUMEHEHHE EOHKPETHEIX METOLOB 1M NpOUeSyYR:

d) TpebopannA k 3anucam (4.2.4),;

@) NOBTOPHYK BANNIALMI.

HCO 95004:2000 CucToMil MEHEQMMAHTA KAYacTEA. PeKoMEHOAUMM NO YAYYLLSHHID O8ATE M-
HOCTH

7.5 Onepaury no NPOMIBOOCTREY W OGCNYKHBAHWKD

7.5.1 OnepayuH v NPOUECCH MAIHEHHOTD LMKNE NPOAYKLHK

Briciee pyKOROACTAEG OPrAHWIALMH HE OOMEHD OfPaHUYHBATECH YIDIBNEHHUEM NDOUBCCAMM MW IHEH-
| HOMO LMENa NPOAYKUWA ANA AOCTHMEHWA COOTRETCTEMA TpeGoBaHuaM W 0GeCneUYeHHA BLIrD] 3aWHTEDECO-
| BaHHBLIM CTODOHAM.

i ATOMe MosHO A0DNTLCA NOCPEOCTROM YNYyYWaeHHa paayNeETaTHEHOCTH M 3D dekTHBHOCTI NPOUECCOB
| WMIHBHHOTD LIMKNS NPOAYKUKKA W COOTRETCTEYIIUWK BENOMOTATENEHEE NPOLUBCCORE, TAKMX KAK

= COKPALLEHWE HENPOWIBEOAWTENEHER DACKO006,

= NOGroToBKA paboTHWEDR,

- oBMeH MHopMaUHel 1 ee PErdcTPaUM e,

= PAIEMTHE BOIMOEHOCTEN NOCTABLMKOR,

= YNYUYLIBHWE MHDPACTDYETY Db

- Npegynpexgeqte npotnem,

- METOOE ODpaboTH 1M BOIMOMHOCTA NPoOUeCcCa;

- METOOE MOHUTOPHHIA.

T.5.3 Maenwrudmkauma ¥ NpocRedneasmMocTs B 0BpazoBaTenLHOM YYUPEHOeHKK

CfpaoBaTensHoe y4pEXIeHKE ACNKHD o08CHaqYMTE MOSHTHMKALMIO U NPOCNEHHBAEMOCTE HCTIONRIY-
emod uHdopMaguy. MaesTudukagua ¥ NpocnesnBagMOCTE JOMeHEl OXBATHBEATE.

= WPk yYebHBIX NPOrpasMm, KYPooa, CneyransHocTeR,

- 3ANKUEW N0 MgeHTHEa LMY oByYaI0WMaCs;

- pACNHUCAHME JAHRTHA,

- yuEBHHKK MaTEDWaNkE NEKYWA (yyebHble maTepyanst);

- nabopatopHoe obopyooBaH®E:;

= OOFOROPE HA HAYYHO-WCCNEA0BATENECKYIO OEATENEHOCT .

OamHele TeEyLWero MOHUTODAKIA | YCTIERARMOCT M 0Dy YA MXCA/TPYNN QOMEHE BTE MOBHTUGHUMPO-
BaMEl W IADETMCTPVPORaHE .
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WMCO 9001:2000 CucTemMbl MEHEOHMEHNTA KavyecTEa. TpeGosaHHA

7.5.3 MoeHTHIMEAUMA M NPOCHEHMBAEMOCTE

Ecnw aTo yenecoobpaiie, OpradvIaumMa GonwHa WaeHTHEUUHPOBAT 2 NDOOYELWEE D MOMOLWLK CooT-
BETCTEYIOWMY CPEOCTE Ha BCEX CTAQWAX 28 HMUIHEHHOTD LWMKNa.

Oprannaayna AonKHa WOeHTHEUUMPOBATE CTATYC NPOAYELMH NO OTHOWEHKHIO K TREE0BaHNAK MOHHTO-
MM W HIMEDEHKA.

Ecnn npocnesneagMocTe ABNASTCA TpeboBaHMeM, TO OprasHIauMa JonxHa ynpaenaTe obecnedyea-
KHUEA DEANHIALMIO AAHHOH LEN MaeHTREUEaLWER NPOOYELHMK H PErMCTDHURoRaTE 8 (4.2 4).

NMpumevyaHwe— B pALE OTPRECNERA NPOMBLITEHHOCTH MEHELMMEHT KOHHHMYPALMY ARNABTCA CRPEACTEOM, C
NoMOWED KOTOROMD NOAAERHEERHNTCA HOSHTHEHEELMA W NPOCNEMHBREMOCTE. BONPOCkl MEHBEMEHTE KOHDHMYPAL WK
oTpamese B WMCO 10007,

WMCO 95004:2000 CHcTeMbl MOHBOKMEHTA KAYECTED. POKOMEHAAUWH NO YAYYILEHAHD A8ATENE-
HOCTH

7.5.2 MoenTHHEILWA M NPOCNEKHBABMOCTE

1
I
|
1
I
|
|
I C uenek cOopa GaHHbIX, KOTODEIE MONMHD MCHONLICEATE ONA YNYHIWEHAR, ODTAHWIALWA MOKET paIpa-
| GOTaTe NPOLECT MOSHTUHMKALKN M NDOCTIEMHEAHWA, BRIXO0AWMA 33 pamiM TpeGoBaHME.
! MNoTpebHocTs B WOBHTHEWEALKK W NPOCHEMKBASMOCTH MOMET HCXOOMTE Ka:
: = CTATYCA NPOOYKLWAK, B TOM YWCNE CTATYCA ABTaNeH CEpMIRHOND NPOHIB0OACTRA,
I = CTATYCa W BOIMOMHOCTEN NPOURCCOR,
! = OAHHBLIX N0 CPARHBHWED C MySIUAMH JOCTHREHWAMK, HANDUMED DE3VNETATOR MADKETHHIORLIX HCCNE-
! OOBAHHA,
: = KOHTDAKTHEX TReBORAKWA, TAKWX KaK BOIMOMHOCTE OT3bIBA NPOOYELMK]
! - COOTRBETCTEYIILLME 3aK0HCOATENBHLIX 1 Apyrux obAzaTeneHes Tpebopanmi;
I = NPEOANonarasMors KCNoNEI0OBAHWA WK NDHMEHEHHA,
| = ONACHEE MATEPWAN0E;
| - YMEHBLLEHHA WASHTWDHMUWPOBAHHLIX DHCEOD.

7.5.4 CoBcTEEHHOCTE NOTpebUTENA B obpaloRaTenkHoOM yYpexaeHHK

B obpazorareneHomM ydpesdeHdd cobCTEeEHHOCTE NoTpebuTens fobyyawwersca obecnedaesa BcTynu-
TensHbIKM B3Hocom (onnaToi). CobcTEeHHocTs BHOCAT NPK NOCTYNNEHAK, NPK NPONoHrawne NocTyNNeH s u B
nepuog obysesna. JokymedTel, ARNAKWWECH COOCTEENHOCT B0 NOTPEGUMTENA, BrnoYanT B cefa (Ko He orpa-
HMYEHB CNEOYIOWAM NEpEYHEN |

- ACKYMEHTRI, COAHHBE SOYYaOWHMCA, TakWe Kak YOOCTORSDEHWA, OWNNNOMe NPEisaYILHE YRORHER
oOpas0BaAHHA, NHYHEIE A0KYMEHTE [CEUAETENLCTRO O POMOEHWH, NACNORT |} M ADYTHE NoS0GHLIE OEYMEHTE]

- COrMALeHnA of MHTENNEKTYANEHOR COBCTREHHOCT I,

- MEOWUNHCKWE CNPARKK, CAMOETENECTES W YIOCTORSDEHWA, NONyYeHHbE oSy4aoWMMcs B NpoUecce
obyuaHHA,

= IKIAMBHALWOHHLIE DAG0TEl, TECTE M NPOESDOYHBIE MACTE, JAN0NHEHHLIE OBYYRIOWKMER;

« AAKMIOYNTENEHEE PABOTR (HANPUMEaPE, OJUNNoMHAR paGoTa), oNbiTHRE oBpaye K Op.;

= 3AABNEHHA HNA O0KYMEHTE, 32N0NHEHHEE 00 Y2 I0WKMMCR TDW MOCTYTINEHKW WK NPONoHraLMiE nocTyn-
MEHHE,

= OTYETEI W AOKYMEHTEl 00 aKageMHYeckol yonesaamocTi obydanweracs (MeTopha obydedna);

= cobocTRenHoe 0bopyaocBaHKe obyyaowerocs /noTpebuTens,

- cpeacTea obonyHBEaHWA ONA KYPCOs, HAXOOAWWACH B NOMELWEHWH NoTpebuTans.

CoBCTEEHHOCTE NOTReOWTeNA BKNioYaeT & Caba yuebHuEM, yYabHbie NOCOGHA, COLMONOTMEBCKHE WCona-
QoBaHKWA, MHEIopMaUWi 0 ocofex yCNoEMAX oO0paI0BaHMA, KOMNLETEDR, NpCrpamMMHos ofecnedyeHve, Xyqo-
HECTEEHHLIE pACKOOHEE MaTERMENGL MMM cpeacTea ob0cny#MBIAHWA, NPUOSPETEHHEE HKOMMIAHWAMMA,
IaKaasvMK obydeHne OnA cnysawmy. [nA ssweynoMAHY T SaKyNNeHHEY MaTEpUanos MoryT GeTe yoTa-
HOBNEHB CTAHOADTH WHAKW TEXHWYECKWE TPEDoRAHKWA ANA OSBCNEYeHHA NPWISOHOCTH UCNONE30BaHWA WX B
OOYUEHHM.

" Moaas 48 LHMENTEAM aNsHYM colcMeEEHHOCT A, GEINYEHN Y 8 cofomBsns0cms Nom gebumand, peapRupynm-
cA delcmayuiuy NoNoXeHY e off YHMEeRTekmMyansHol cobcmeeHHOCMY.
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HCO 9001:2000 CHcTemil MoHeOQxMeHTa KavecTea. TpeSomaHua

7.5.4 CobBcTREHHOCTEL NoTpebuTenel

OpraqMsaumqa JonwHa NpoABnaTes 3aboTy o coBcTREHHOCTH NOTREBUTENA, NOKa OHA HAX0OWTCR Nog
YNoABRMNEHHEM ODradMaauri 1K McnoneEIyaTeA @0, Opradviagyna JoeHa WOeHTHRHUMPOBATE, BEPHDHLM-
FOBATH, 32WMWLATE W COXPAHATE COGCTREHHOCTE NOTREBHTENA, NPEdoCTARNEHHYIO ANA HCNONBEI0BAHKA MK
BEMKHEHHA B Npogyruis. Ecnin coboTReHHOCTE NOTpebUTans yTepAKa, NOBPEXIEHa WK NDH3HAHS HEMPK-
roOHCH ONA MCNoNEI0BaHAA, OTRebUTeN: Aon#eH BbiTe 0f 3TOM M3IBELWEH, a 3aNKUCKH JON#MHE o008 0N-
BATkCA B paboyem CocToAHMK (4.2.4),

Mpumesss e — CofcTeeHHocTe noTpefeTenn MoxeT BKNKO4ATE B cela wHTennekTyaneHyw coboTBeH-
HOCTh.

WCO 9004:2000 CucTemMbl MEHBMHMOHTE Ka4acTEa. FoKoMaHOalMK NO YNYULIeHMD O8ATENkL- |
HOCTH

7.5.3 CobecTReHHOCTE NOTpebrTenel

Opradusaumil HEoSK0JHM0 WIEHTHOUUKMPOBATE OTEETCTEEHHOCTE B OTHOLWEHHE COGCTREHHOCTA W
ApYTHX KTHEOR, NpHUHAGNERALLWY NOTReGUTENAM W APYTHM JAHHTEDECOBAHHEM CTOROHAM W HAXOOALMXCA
noa e YNpasneHnen, ¢ Lenbs 3alHTe JEHHOCTH cOGCTREHHOCTI.

Mpumepk cobBcTREHHOCTH NOTREBHTeNM:

= COCTABHBIE HACTH WNA KOMNOHEHTE], NOCTARMNSHHEE ANA BEMOYEHAA B NPOLYELWK,

= NPOGYHLWA, NOCTARNEHMHAA ANA DEMOHTA, TEXHHYECKOrD oBCNYHMBAHMA W DEMOHTA MNK MOOepHW3a-
LI,

= YNAKOBOYHEIE MATEPHANL, NOCTABNEHHEE HENOCHEACTBEHHO NOTREOUTENAMA;

- MartepHane noTpebuTenai, NpeJgHAIHAYEHHEE ONA CNSpayri No YCIyramM, TAaKUM K3 XpaHeHe;

= YWCNYTH, NPEQOCTARNESHHEE OT MMEHN NOTREGHUTENEN, TAKWE KaK TRAHCNOPTHROBaHKWE COBCTREHHOCTI
noTpedHTened TRETEER CTOPOHE,

= MHTENMEKTYANLHAR COBCTEEHHOCTE NOTPEBUTENER, BENIDHAR CNeyudaEaniy, HepTesH i Mudopsa-

7.5.5 CoxpaHeHne COOTEETCTEMA YCNYrd B 06paloBarensHoM YYpesaaHiM

ObpaiceaTenbHoe yYpex0eHHe QOMmsHe 08ecnaYnTe COXDAHHOCTE YYeDHOR QUEYMESHTAUKK, TAKOH KaK
YyebHLIE NNaHs! M NEOTPaMME!, NEYATHEIE MK INEKTROHHBIE MATERUANE (KHWMA, KYPCOBRIE YHaGHpe MaTepra-
Mbl, MArHMTHEIZ UMW ONTHYECKME THCEHM, HOMNBIOTEDHBIE NPOrpaMMel, halne 1u 1.0 ).

[ns uened NPENcAasaHNA MNK HAYMHO-MCCNB00BATENLCKME PAGOT TAICKE MOMHO COXPAHATE BCINOMOra-
TENBEHEE MaTEDHaNRIC YHETOM COBMKOEHHA COOKA MOOHOCTH, MCNONBIYEM bl SNA NPOBEOEHNA YHeEHBIX M IKC-
NEPHMEHTANEHBX NPOLECCOR, BRNOYAA, HANDHMED, XHMUESTE ANA Nadopartopyi, Chipse WnM nonydadpukaTel
ONA AKCTEPUMEHTAMNEHEIX MACTEDCHMX.

HacToAwee Tpebosanke MCO 2001, npUMeHEHHe KOTOPOND MOMET HOCHTE OMpadu-HeH B XapaKtep,
BEMIHAET B bR METOLWEN TOCTABKA, MATEDUANGI, KOTOPRLE O0MEHE GolTh NPEOCTABNEHE OOYUARNWEMYCH, |
ofopyaoaaHue, K0TOPOS JonMH0 Bl Te AOCTYNHO (HanpaMep, BUOsoneHTs ), i 7.0, DEyuaimuWmMca, nposmraain-
LM B ODLLERMTIAN, DONHMHE ObiTe TAKKE NPESOCTABNEHE OGRIATENEHEIE YOIYTH, TAKME KaK MEIHLMHCKDE
OBCNYHABAHKE, KOHCYNETHDOBAHWE, OOECNEYEHWE NWYHOH GRI0ONACHOCTH, MANMNOWANL, YCNYTH N0 0Gecne-
YEHHIO NPOSOBONBECTEMEM W T.0.

HCO 95001:2000 CHcTembl MoHEOQXMEHTA HavecTEA. TpeSomaHua

7.5.5 CoxpaHeHWa COOTEATCTEWA NPoaYKLIMH

Dpraq-Iaumns QoMeHa COXPaHATE COOTBETCTEME NPOOYKUMK B X008 BHYTREHHER 00padoTin W B npo-
Uecoe NOCTARKM K MECTY HAIMaYEHWA, 3ITO COXpAHEHME QOMMHO BENKYATE WISHTAQUEILMID, MOMpyaod-
HO-PAIFPYICUHBIE pAGOTE, YNAKDBKY, XPAHEHWE M 33WATY. COXpaHEHWE DONMHG TAKKE NPUMEHATECA W K
COCTABMEIM YACTAM NPOGYKLMA.
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WMCO 9004:2000 CHcTeMbl MEHEOMMEHTa KaAYeCcTEA. PeKoMeHOALMH NO YAYYIWEHWHD OeATE k-
HOCTH

7.5.4 CoxpaHeHWe COOTBETCTEMWA NPOAYKLMK

PykoponcTay cneqyet onpegendTs  BHeSDHTE NPOUECcs NOTDYI0NHO-DaIrpyaoYHBL padoT, ynakoe-
| BW, KpaHeHiaA, KOHCEDBALWK W NOCTARKA NPOSYHL MK ANA NPELOTAPALLEHWA NOBDEROEHWA, YXYOLUEHWA COCTo-
| AHWA WNW HENDABWALHOMD WCMONLIDBAHKMA B X048 BHYTPEeHHeR oBpaBoTH W OKOHYATENLHOR NOCTABKW
| NpoaykuMi. PykoaogcTay HeoGX0gumo BOBNEYE NOCTABLYMKOR M NapTHEPOR B ONPEaenEHHE 1 BHEADEeHNE
| PRI NETATHEHBE M AhhEKTUEHLIX NPOUECCOR 3ALMTE 33Ky MNeHHBX MaTepHanca.

! PykoBOOCTEY CREOYET PACCMOTRETE HEOBXoOMMOCTE B NIoGLIX cCReUMansHExX TREBOBIAHWAY, BRTEKI0-
| WKx ¥a xapakrepa npodykudin. Cneguanetisie Tpebosasia MoryT GkiTe CEATAHE C NPOMDEMBMHSEIMA 11 3Nek-
| TROHHBIMK CREOCTEAMIA, ONACHEIMM MATEDUANaMH, NPogyELMER, TRebynwen cneyransHore NEpcoHana gna
| OBCAYMUBAHWA, MOHTIMA MMM NDPUMEHEHHA, A TaKKEe NPOGYKUWER WM MaTepuanamy, ABMNSAKLLMMKCA
| YHWKANEHBIMMA WA HEZAMERNMEMM.

! PyxopoocTey cnenyeT onpegennTe pRCYPCE, Heobxodumee ANA NoQOepxaHMa B pabodes COCTORHMK
| NpOAYKLHMK B TEYEHAE 88 MNIHEHHOTD LMENa AN\ NpeqyNpesieHIA NoSDEsTeHnA, NODYA MM HENDaBrnbHo-
: ey WcnoNksoeaqa. Oprasniauna coobillasT BOBNEYEHHBIM IBNHTEPECORAHHEIM CTOPOHEM HHPODMALL KK N0
| PECYPCAM 1 MEeTogam, TPebyioWMMcA QNA COXpaHeHna NPeqnonaragmMors KCNoNsLIoEaIHKNA NPOSYELHK B
: TEYSHUE BCEMD B8 MHUIHEHHOID WWENE.

7.6 ¥Ynpapnednws yeTRORCTEAMK ONA MOHWUTODWHIE M HIMEPEHAA B 0BpPAIoOBATENLHOM YUDeH e -
HHMH

AnA cbecnedYeHts CoOOTEETCTENA MAMEPEHNA YCTAHOENEHHEIM TREEB08aHKAM, 3 TAKKE MX HADEMHOCTH K
MPUIoGHOCTHA CUCTEMA WAMEPEHMA J0NMHa ObiTE BANWOMPOBAHA.

B npouyecce ofyYeHWA B cODTEETCTEMK G yYebHBIM NRAHOM O0NHHE GeiTe BRINCHEHE MOHWTODMHN K
HanepesHa. OHM MOryT OXBaTRIBATE TEMEE ¥ HANDARNeHKa paboT ofyyanwKycA, 3anycy o oueHke nepooHa-
Na, GLEHEA EDHCNEKTOR yYaBHeix kYpooR, cobmodgine NEenciasarensMy yHaS e NNados M 3aKmoHM TeNb-
HEE 3KIAMEHEI,

Ecnu KeHTRONE 33 JeATeNsHOCTED AMMNNGAEPOBAHHLIX CNELHANHCTOR BRABMN DONYWEHHLIE SWHEKH B
npouscce obyHeHyA, o0paI0BaATENEHOE YHDEXTEHHE MOMET NPENOCTARN T: BOIMOMHOCTE OBy 10LLKMMCA NPOH-
TH JOMONHUTENEHOE COYYEHWE, KODPEKTHRYIOLLEE BhiABMNEHHBIE HEOOCTATEH.

WCO 9001:2000 CHcTeMbl MEHEOXMEHTA KayecTEA. TpeboBaHuna
7.6 ¥Ynpapneuwe yCTPOWRCTEAMA ONA MOHUTODHMHNE M HIMEpDEHKA"

OipraH-3auna GOMmsHa oNpPefenTe MOHUTOPUHE M MIMEPeHHA, KOTOPLIE NPeJCcTONT OCYILSCTaNATE, A
TaKEE YCTRPONCTER ANA MOHHTOPMHIA M HIMEPEHKA, HEoDXoguMEe ang cbecneveMua CBMOETEeNLCTRA CoaT-
BETCTEMA NPOOYELKMH YCTaAHOBNEHHBIM TpeboBaMnAm (7.2.1).

OpraHM3IaUMa OoMaHa WAEeTs NEoUEecCH AN 0Gecnede A Toro, YTobe MOHMTODWHT M HAMEDEHWA MOr-
A ST BRMOAHEHE 4 B QSRCTEMTENLHOCTH BRMONHANKCS B COOTEETCTEMIA ¢ TREDOBAHMAMM K HIAM.

Tam, rge veobxogrso oDecneYMBaTE MMEIWME JAKOHHYEY CHMY PEAYNETATEl, MAMEpUTENEHOE DBopy-
LOBEAHKE OONHHD BTk

a) oTKANWBPOBAHD WKW NOBEDEHD B YCTAHOBMSHHEIE NeDMoaE WNK Nepaen ero NpUMeHesrem no obpaa-
LOBEIM ATANOHAM, NEPESAKLIMM Da3MEDEl 80HHNHL B CPABHEHM C MEXTYHIPOOHEIMIA KN HALHOHAMEHSIBA
atanodamru. NpwW oTCYTCTRMK TaKkKy aTancHoe Daza, MCcnoneacEaMHan GNA KANWSPOBKM UMK NOBEDKK, AoNHHE
BTl 33PErMCTRHPOBAHE;

b) oTperynNMpoBaHo WM NOBTODHO OTPENYNADOBAHO MO Mepa HeoixXoqMMOCTIA;

c) WOEHTHHMUWPORAHD C LUENED YCTAHOBNEHWRA CTATYCA KANWBpoakRH,

d) 3aWWLEHD OT PEMYNMPOBOK, KOTOPBIE COERANH Bkl HEEACTRNTENEHSEI MW PEIYNETATE MAMBDEHNR,

&) IAUNLEHD OT NOBPENISHWR W YXYLIUSHHA COCTOARMA B X008 oBpaeHua, Tex e ckoro obonysm-
BAHKA W XPaHEHWA.

* Tpefosanur nodpaidens 7 6 npuMerAnm HapRdY ¢ MEMPONCEUYESKLIML DERSUNGMU U HODMEMU, L8 ML LML
DSAAMENEHY CLTY HE MEpoUMOpUY Pocculickod @edepayuu, ¥0mopse COMESNAMER 8 FOSMAMUBHE Y JDKYIHBHMGX N0
ofgcnewe s edulomas taMeperdyl, ymas padasmiay PadepanbHAIM S2ERHMET E0M M0 MEXHUNSCHOMY DE 2y NU00a5HUD U
MEMOONDEUL & CODMEemMomayy ¢ 3aronor Poccudckod @edapayunr Me J871-1 om 27 anpenr 1993 2. «O8 obecneveruu
edukcmas UaMBpeHuly ¢ uiMerHesLaMy om {0007 2003 a.
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Kpose Toro, opraMdd3auqa O0MHHA OUSHWMTE W 3aperdcTOMpOBaTE NPESBoMONHOCTE NEeDb Iy MY
pE3YNETATOR MIMEDEHWA, BCnK obHapyHeHo, YTo ofBopyoosaqie He cooTEETCTRYET Tpedonanuan. Opran-
JAUWA JONHKHE NDSONIHHATE COOTRETCTREYIIOWEE O8ACTAHME B OTHOWEHHK Takoro obopyqoBaHqA W nobon
WAMEDeHHOR NPpoOyELMK. 33NUCH DEIYNETATOR KANWEDOBKKM ¥ NOBEDKM DOMEHL NOA0epHUBEaTECA B padouam
COCTORMMM (4.2.4).

Ecnv npH MOHMTODWHTE M W3MEDEHKIA YCTAHOBNEHHLD TREEOBAHMA HCNONEIVINT KOMNBETEDHLIE ND0-
rpaMMHble CPROCTES, WX CNOCOBHOCTE YAORNETRODATE NPEANONAraesMoMy NEMMEHEHMIO 0o0msHa GelTe NOg-
TREpHAEHA. 3TO 0OMEHO ObiTh OCYLUSCTRNSHG A0 HAYANS NPMMEHEHWA 1 TOBTODHD NOOTEEDHOEHO NO Mepe
HEODXOAMMOCTH.

Mpriwmeuwanue — Cu. HCO 10012,

HCO 9004:2000 CucTemMel MEHeOHMEHTA KAYecTEA. PekoMaHdauMK NO yAYULLEHHIO O8ATE k-
HOCTH

7.6 ¥Ynpasnenwe yCTROWRCTEAMM ONA MOHHUTOPHHIA M MIMEDEHWA

PyKOBOGETEY CNeAYET ONPeaentTs M BHEAPUTE Pe3yNETATHEHEIE W 3dDeRTHEHBIE NPOLBCCS!, BRNIOYaR
| METOOE! W YCTPORCTES, MCNONEIYEMEIE NPH BEDHDMEILMA M DANMIALMA NPOOYELKK M NpoUyeccos onAd obec-
| neveMUA YOO0RNSTEOPEHHOCTI NOTPeEGMTENEA ¥ QDYIMX 32UHTEPECORAHMSLX CTODOH. 3TH NPOLECCE BENI0YE-
| BT HabnoOeHnA, MOGENHPOBAHKE M ApYTVI0 A8ATENEHOCTE N0 MIMEDEHHEY H MOHNTOPKHHIY.

! OnA nBecneYeEHYA YERDEHHOCTIA B AaHHEX B NPOLECTE MABMEDEHIA 0 MOHMTODMHIS HE0GK00MMo BKNI0-
| 4aTk NOATEEPHOIEHHE TOTD, HTﬁv}'f_‘.‘TpDi‘IEIBE MPUrogHil GNA MCNoNEI0EaHUA M NOLOSpRHBAI0TCR B paboyean
| COCTORKMM C COOTEBETCTRYIOWLEN TONHOSTLIO M COTNACHD NPUHATEIM JTANCHAM, 8 TAIKES BINIOHATE CPeacTea
| ONpEAEeneHHA CTaTyca yeTpoHCTe.

: OprayMzaums 0oMHa DaccMaTpHEaTE W ADYTHE CPeaCTEa YCTPAHEHHA NOTEHUMaNkHsX oW WEoK B npo-
1 JBCCax, Hanpumep BRoKnpoery, © Lens o BEprpUEaL MY peayNETATOR NPOLECCos ANA MHHMMUIaLIAN NoTpeh-
| HOCTH B YNpasnNeHun YCTPOACTEAMM ANA HIMEPEHWA W MOHUTODMHTE, 8 Takke OoBaBNeHWA LEHHOCTH

i |

o oo oo Eoo OO DO OO COO O oo o]

8 WamepeHne, aHaNKU3 W ynydleHue

8.1 Obwue NoONOKOHHA B 00PAICBATENEHED YYPEROHHAX

ObpalopaTensHoe YUpeHOeHHe JOMKMHD yCTaHOBUTE Npouece cBopa MHOpMaUKWG, BENOYas MOeHTH-
DMEALAK B8 MCTOUMHWKOE. [aHHbe JonsHsl BeiTh MCNONLIOBAHE ANA obecnewaHMA PeaynbTaTUBHOCTIH Npo-
uecca obydenda. Hanpeismep, KOHTRONBMBIE EApTR, [HCTOTpabMMBl, OWarpasme  Mapeto, adanda
YOAOBMNETEOPEHHOCTH NOTREBUTENa M apyrix WIeHTHMUMPOBAHHEX 3aUHTEPECOBAHHELE CTODPOH, METOLHEM
NPENoAARAHKA, HAMEDEHHWA JAHHBIX, CEAIAHHEX C ORrAHWIAUWOHHO-A0MWHACTDATHRHOA OEATENBHOCTRID,
HAMEDEHAA NEDEMEHHBIX NOKAZATENSA, CBAIAHMEX C OBVYALWMMWCA, NPENOdABATENBCKNM COCTABOM,
COTPYAHMEAM M BCNOMOTaTENBHE CRYE, 1 4pyrve HeoBxoaMMele NOKAZATENK, TAKKME k2K oWMEKK, pAcXoaw,
YEOMNBHEHNA M BRINOAHEHUE paBoT obyuaLLMMIACH.

Mpouecc nIMepeHHA 4Na CCHOBHEX (00paloeaTeNkHEX) M BCHOMOrATENEHBIX NPOUSCCOs ACNMKEH BKMNO-
YaTe B CeBA CNeayowKe 3Tank:

- MPMHATHE PELIEHWA O IHEYWMOCTH WIMBDEHWA ONA MOHWTODMHIE;

- HabnogeHue n NPOBEESEHHE HIMEPEHWA KAYECTEEHHEX MMM KONWYECTEEHHLIX NOKAIATENSA,

- NpeoBpaloeanne NoNyYeHHo MHDODMaUNK B 3HAHKA.

MCO 9001:2000 CHcTeMil MoHEOMMEHTA KayecTEa. TpeSoraHHA
B HMamepeHne, aHANKW3 M yNyYlLeHHS
8.1 OGwme nonoxaHHA

Opraiuaaumna AomeHa NNaHsupoBaTe W NPMMEHATE NPOUSCCH MOHMTOPRMHIE, HIMEPEHWA, aHANWIA W
YMYULLIEHIA, HenBxoquMERe ONA:

a) MEeMOHCTRALMM COOTBATCTEIAA NP0 YKLIMM;

b} ofecnedeis COOTRETCTAMA CHCTEMEl MEHEHMEHTA KaYacTaa!
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C) NOCTORHHOND NOBBILUBHHA DEIYNETATHEHOCTH CHCTEMBl MEHEOMMEHTA Ka4ECTRA.
ATO QOMKHG BEMKYATE ONPE0eNSHie NPWMEHHMBbIX METOO0R, B TOM YWCNE CTATUCTHYBCKWY, M oGnNacTs
X WCNONMBI0BAHWA.

WMCO 9004:2000 CHcTeMbl MEHEOMMEHTA KAYECTEA. PEKOMEHAAWMH NO YAYYIWEHHK JEATE L=
HOCTH

B MamepeHMe, aHanKa 4 yRyJlbeHKa

8.1 OBwme pekoMeHoaLKK

8.1.1 BeEepoHWe

HamepeHye JaHHLIX BAHHO GNA NQHHATHAA PELWESHHA, OCHOBAHHLIX HA (DarTax. BeClUeMy pyRoaogcT By
| cneagyer obecnedrBate ApekTHEHoR HaMepaHiie, COOD M BANKMIAUMID aHHBEK, YTo0s yEeOWMTRCA B D3y k-
1

| TATHBHOA pafoTe opraHqMIauMy W yOoBNeTEOPEHHOCTH 3aWHTePDacOBaHHE CTOPOH. ITa OeATENLHOCTE
| BKMOYABT AHANKA GEACTBEHHOCTH W LENW MAMEPEHIS, 3 TAKKe NPESNoNaragmMoe MCNONLI0BAHME JatHeX
| OnA ofecnaqeswa AobaaneHHoR LeHHOCTI ORTaHMIaLMIA.

: MNpuMepsl MaMepeEHHa NOKaZATENel NPOLBcCoB Opraduaaikn;

I = MIMEPEHWE M OLEHKS NPOOYKLIWA ODTaHNIALHM,

: « BOIMOMHOCTH NPOLECCon;

: = OOCTHHEHHE LEned npoekTa;

! = YOOBNETEOPEMHOCTE NOTPE0UTENEA W OADYIMX JAWHTEDECOBAHHEIX CTOPOH.

! OpraHnaayry HecBxo HMO NOCTORHHD OCYLUECTENATE MOHHTODMHM GEACTEMR No yNyUWEHWE CBROaR
| EATENEHOCTH W DETMCTPHPOBATE MX PEANWUIALMID, TaK KaK 3To MOXeT obacnesneaTs AaHHse AnA By ayumx
| YT HLLEHMEA.

1

I PeaynsTaTe aHANKW3a JaHHs, NOMYYEHHBX B X006 QEATENEHOCTH NO YNYHLLEHMIO, CIYHAT OOHMM Wa
| BXOO0R ANA AHANWIE CO CTOPOHE PYHOROACTEA C LNkl 0BECNEYEHMa MHBOPMALIMNA NO YNYYLLEHMID 1e8-
| TEMEHOCTH OPrast3aLum.

: 8.1.2 Bonpockl, KOTOPLIE AOMNHHE NPHMHAMATECH BO BEHHMAHWA

I Mpy WamepeHd, aHaNKIE | yNYYLEHHN HEOGXOIUMO YIHTRIBATE, 4T

i a) JaHHBIE WIMEDEHWA cneqyeT npeofpaloBslBaTe B MHDODMAUMIO W IHAHWA, KOTODEIE NOWAYT HA
| NONb3Y Oprasuaaniam;

I b} wasepeHMe, AHANWI W YNYHWEHWE NDOOYELUK # Npoueccoa Heobxogumo MCNnons30BaTe GNA pac-
| CTAHOBKH COOTBETCTEYIOWMK NPHODHTETOR ODTAHIIALMH,

! C) NPUMEHREMEIE GRIAMMIALMEH METOQE MIMEDEHWA CNeAYET NEPHoJWYEcKH AHANKIKPOBATE, 3 AaH-
| Hulg BepHOHUMPOBATE HE NOCTOAMMOR OCHODE HA TOMHOCTE M NOAHOTY,

\ d} CoapHeHRa CIMyYWHMH JOCTHHEHNAMK OTATeHBIX NPOUSCCoa HEODX0I MM O MCNONLIDBATE KAK Cpat-
1

1

[}

|

1

I

1

1

[}

|

1

I

|

1

[}

|

1

1

|

1

[}

|

1

[}

|

1

[}

|

1

[}

|

1

[}

|

1

[}

1

I

CTBO YNYYLWEHAA PeayNeTATHEHOCTH W 2QhbeKTMBHOCTH NPOUSCCoR;

&} MasepeHKA YOOENETEopEHHOCTH NoTReBuTanen cnedyeT paccMaTpHEaTE KAK #MIHEHHD BaMHELE
ONA OUEHEH QEATENEHOCTH CPradvaIanmHi;

f} ucnons3ceadwe mamepedni, cbop v goBegedne 40 CEEOSHWA BCEX IAWHTEPECOBAHHLIY CTOPOM
NonyYeHHoR MHOPMaLMKH CYLLECTREHHEl ANA GRraHMIaLME W COCTARNAKT OCHOBY YITYHLIEHKA 88 NEATE k-
HOCTH W BOBN2YEHHA JIAHHTEDRCORAHHBIX CTODOH, TAKAR MHGOPMALMA A0NMKHA BeITE AKTYANEHOR K HMETh
YeTED CNPELENSHHO: HAIHAYEHNE,

g} cneqyeT NPUMeHATE COOTEETCTEYMILWE CPRACTEA Nepedaqi MHODMAaLIMK, BeITEKaI0WeR 1a aMa-
MIA3E HAMEDEHHIA;

h) peayneTaTHBHMOCTE W JPMEKTHEHOCTE NOQOEPHAHMA CERIM C JAWMHTEPECOBAHHEIMM CTORPOHAMA
HECBXO MM MAMEDATE, YTODE YCTAMOBMTE, CEOSEDEMEHHD W YBTKD MW NOHATA WHEOpMaLKa;

i} BCAM KDMTEDMIA NOKA33TENSR NPOUSCCOR W XADAKTEPUCTHE NPOSYKLMKA YO0RNETRODAIOTCH, MOMET
BT UenecoofpaaHo NO-NpeEXHEMY NPCECONTE MOHUTORMHT H AHANWI QaHHEX O XAPaKTePUCTMEAX C LeNkLKD
NYYLIETD ROHWMAHKA WX NPWD0aRI,

i} MCNONE3IOBAHKWE COOTBETCTRYIOWMY CTATUCTHUECKIX WA RV METOLOR MOMET NOMOYE B NOHMMA-
HHM OTKNOHEHMA KAK NPOLECE, TAK W HAMEDEHKA W MOMET, CNReQ0BaTENEHD, YIYYLUWMTE NOKS3aTend Npouscca
W XADAKTEDUCTHEKR NPOSYELMA NOCPEQCTROM YPARNSHNA TAKMMH OTKNOHEHHAMM,

k) cnegyer nepHogMuecsd obcyMaaTh CAMODLEHKY B LENAX OLEHWEAHWA NOMNHOTEH DaIBMTIAA CHCTEME
MEHEHMEHTA KEYECTEA, YDOBHA PAG0TE ORraHHIALWH, 3 TAIOHE ONpefeneHiA BOIMOMHOCTEA ANA yIydLwe-

| HMA OEATENEHOCTH [CM. NpUNOHMEHHE A).
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8.2 MOHHTODMHHE M M3MEpEHKE

8.2.1 ¥YgoaneTeopeHHOCTE NOTpebuTenen B oBpaloBaTenLHOM YUpeRgeHHH

ObpajosaTenbLHO: YYPENISHWE AONKHD NDHMEHAT E HAMEWHBIE METOOL ANA MOHATODHHTS U HIMEDEHWA
YACBNETESPEHHOCTA NoTpebuTened. TeHQeHU K NOK33aTensd yOoRNeTBOPEHHOCTM NCTPeBuTEnaH, OCHOBAH-
HelE Ha akTax (O0LeKTHEHBY CEMOETENLCTEAX), JON#HEl OuiTh 3apericTpUpoBaHs. COpasopaTensHoe
YUpEROEHWE O0NMHD CoobaTe peaynNbTaTh AHANKIA YOORNETROPEHHOCTH NOTpeBuTenal 3anNTepecoRaH-
HEIM CTOPOHAM Y280E3 3ANNAHWDOBAHHEIE NPOMERYTHA BDEMEHN.

MpHuMepasy MOHUTORUHIA 0 MIMEDEHWA YIOENSTEODEHHOCTH NOTRREMTENER RBNAINTCA CROSBDEME H-
HEIE OTBEThH HA #anohsl, AHaANWA YOORMNETECPEHHOCTH NOTPEEHTENEHA 05 OTHOWEHK K K18 CO CTODOHE aaM3-
HHCTEATHEHOTS NERCOMANA W NPencadEaTeNbokong CoCTaeEa.

HCO 9001:2000 CHcTembl MoHEQXMEHTA KavecTBa. TpefonaHua

8.2 MOHHUTOPHHI M HAMEDEHHE

8.2.1 YporneTROpeHHOCTE NOTpeGHTENSH

CipraH|3aLius AonHHa NPOBogTE MOHKUTODMHT WHOODMAaLKK, KACKWKECA BOCAPWATHA NoTRpeGWTE-
nes BEINONBEHWA Oprasaayred ero Tpedosanmi, Kay 0gHoro K3 cnocobos vamepenuA patoTe CUCTEME
MEHEIHMENTA KaUecTea. QomsHe GuiTE YCTaH0BMeHL METOAL NOMYHE KA W HCNONEI0BAHKA ITOR HHpopMa-
LK.

HMCO 9004:2000 CucTemil MoHegHMEHTA kavyecTRd. PexoMeHOauMK N0 YAYYIIEHWK AEATE ML=
HOCTH

8.2 MamepeHue 1 MOHHUTOPMHE

1
I
|
I
I
|
I
8.2.1 MamepaHne W MOHHTORWHN paboThl CHCTEMI I
8.2.1.1 Obwwe nonosaxua ;
Beiclwies pykoBogcTeD AomKHO obecnedYneate, YTobel NpW onpegeneaHdny oONacTel yNyHWweaHis JeR-
TENBHOCTA CHCTEME| MEHEL#MEHTA KAHECTEA MCNONEI0BANNCE PEIYNETATHEHLIE W 30D EXTHEHER METOAR. |
Mprkeps TARKMXE METOO0R !

= OTCNEHHBAHWE YOORNETBOPEHHOCTA NOTREGUTENEA W OPYIWE A3HHTEDECOBIHHBIX CTODROH, !

- BHYTDEHHWE ayOWTaI; I

= HIMEREHAE DHHAHRCOBEX NOKAIATENSNA; :

= CAMOOLEHKES. |
8.2.1.2 Mamepesna i MOHUTODMHE YAOBRETROREHHOCTH noTpebuTenek |
WamepeHne 1 MOHWTOPKHHT YOOBNETEOPEHHOCTH NOTReBEHTenai GaaupyIioTCA HA aHANKIE HHEDODMaLUWK, |

| cEAIaMHOR ¢ noTpaduTanamy. CHop Taxkod WHQOopMaLIMIA MOMET GkiTe HTUBHLIM MNK NACCHBHEM. Pykoaog- |
| CTEY HARO YHHTEBATE, 4TOMMESTCH MHOTO HCTOYHNEDS MHOhOPMAaLIMK, CBAIAHHON C noTpafuTanAmMK, 1 paapa- |
| BoTaTe peayneTatvadee | apdermuBspe npoyscck ciopa, adanuaa ¥ UCNONEIOBAHWA YEKaZaAHHOA |
s cboprMacit GNA YNYHLLEHWA DeRTENEHOCTH CPradMaanuy. Opradraayng cnegyer onpegendTs BHyToeHHKe i
|

1

I

|

1

I

|

I

I

|

1

I

|

I

1

|

1

I

|

1

I

|

1

I

|

I

I

|

1

I

|

1

| A BHELWHAS HCTOMHIAKK HHDOPMALHK O OTPE6UTENAX M KOHEYHEL NONBI0BATENAK, LOCTYIHBIE B NACEMEHHOR
n YCTHOW hopme.

! Mpumepe wudropsMagry, CBAIAHHON C NOTREBMTENAMM!

! - gBaopel noTpebuTened K NONL3CBEATENEH;

I - oipaTHAA CEAIL NO NERCNEKTHEAM NPOOYELWK;

i = TpebobaHKua NOTpebrTaned W HHDoDMaLKWA NO KOHTRAKTY,

! - NOTRPEGHOCTI PRiHEA;

I - AHHLIE O NPEROCTARNEHHE YCITYT,

i = HHPOPMALWA, OTHOCALLAACH K KOHEYDEHLIKN.

! PyrxopoacTBY HEODXOOMMO WCNONBI0OBATE M3MEDEHKE YOOBMETEIPEHHOCTH NOTpefWMTEenaR KakK #u3-
| HEHHD BAMHOE CPEACTRO. 3anpalvsaHke, HIMEDEHHE W MOHMTODMHT oprammaayued obpatHoi cefaun ob
| YOORMNETEOPEHHOCTH NoTpebuTenei oBecnaqdHeanT MHOPMALKID HA NOCTORHHCKA DCHOBE. 3TOT Npoueco
| VHUTBIBAET COOTEATCTRAE TPEGORAHKAM, YI0BNATRODEHNE NOTREBHOCTER W ONWOaHWE NnoTpafuTaned, a Tan-
| @ LEHY ¥ NOCTABKY NPOaYKLMIA.

: Oprasmaaynin cnegyat paspaborats U MCNONLIDEATE MCTOHHUKK MM opMaLuK 08 yA0ENETRGDEHHOCTH
| NOTREBUTENSA, 8 TAKKE COTPYAHWYATE CO CROWMW NOTPEEUTENAMK © LENkLI0 NPOrHOSMEOBaHUA By ayilax
| noTpefHocTel. Opradksalny Hago NNaHKPpoBRaTE W palpataTeeaTs Npoyeccel, YToGk pEAYNETATHEHO M

i
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I
I achdharTHEHD YHUTRIBEATE MHeHUA noTpabuTeneid. C noMoLsID NNaHMPOBaHKA 3THE Npoueccos Heobxoauao
| GNPENENWTE W BHEADKTE METOIS CHopa AaHHED, BENIDUAA MCTOUHWEM wHopMaluy, yacToTy cbopa u aHand-
| 38 [AHHBLIX.
! MpyMapsl MCTOYHWEDE HHEODMaLKK of yaosneTRGPeHHOCTH noTpedrTenai:
! = ¥anoGe noTpebuTeneH,
i = HENOCPEACTEEHHOE 0GLWAHHE C NoTPEGUTENRMA,
| = AHKETHPOBAHKE W 0D30DL,
: - 0P ¥ aHanua fadHbx No cyBnogpaty,
! = EMBBELIE TRYNNG;
i = OTYETEI OPradM3auMA-NoTRe DU TEneH;
: - COOBWEHMA B paINUYHED CPEOCTRAX MHMDOpMaLIMM;
! = MAYUEHWE OTPACNEA NDOMBILIMEHHOCTH M SHOHOMAKK.

8.2.2 BuyTpeHHMe ayauTil (Nnpoaepkd) B 06paloBaTensHOM Y4 PasmeHKM

COEpazcEaTensHOE YHPENOaHWE JONMHO NDOESAMTE BHYTREHHHE 8Y 0Tk, PACCMATDHEA ILUME ACT8KTE,
CBAIAHHEIE © NPESOCTARNEHWEM 00pIIOBATENEHEE YCMYT, NONYYEHREM AKEDPEAMTALMK W CepTHdMKALMA,
HECOOTEETCTEMAMA, BeARNEHHLIMY B NPOLECCE 0DYHEHH A, D3y NTETATHEBHOCTHIO MEeTomos ochyueHna, obpaao-
BATENEHEME NPOLECCAMA M DYHELWOHMDOBAHWEM CHCTEME MEHEIMMENTA KaYecTBa. OT4YeT 0 BHYTREHHEM
ayguTe aonsed BT SOKYMEHTHROBAN.

MpHMEDLl HANDABNEHWA BHYTDEHHEND AyLHTA:

- BEpAMEALMA NOMHOTE O0CTUHEHWA 00paioeaTenbHEN LENEN;

= BEPADWKALWA AOCTREHKE COOTEETCTEMA TPEGOBAHHWAM CUCTEME MEHEHMEHTA KAYECTEA,

= BEPHRWEALWA AOCTATOYHOCTH DECYDPCOB ANA BeINOAHEHWA LENEHd B 06NacTi K34ecTasa;

- 3AMACH O Ka4ecTBe, Tpelyembsie CUCTEMON MEHEKMEHTE KAHYECTREE,

- AEATENEHOCTE NEpooHANa 0SpAI0RATENEHONTD YYPEMOSHWA, CEAIAHHAR C KAYBCTROM);

= 0EecNeYe s IHaAHHA, BHEAPEHKHA W NogAepwaHKa B paboyas COCTOAHMK TpeGosamumia MCO 9001,

MpumedadHwe — Cum OO 19011,

WMCO 9001:2000 CucTemMbl MEHSIHMENTA KayacTea. TpebonaHuA

B.2.2 BHYTpEHHME ayOMTEl (NpOBBRKK)

Oprasiaayna AoNKHa NROB0OHTE BHYTPEHHKE 3y OWU T (NDOBEDKW ) YEped JanMaHHpOBaHHEIS HHTEDEa-
Ml C GENBIC YCTAHORMNEHKA TOTD, Y4TO CUCTEME MEHEIHMEHTE KAYECTRA:

a) COOTEEeTCTEYET JanNaHMpoBaHHBIM MeponprATHAM (7.1), TpeboBaHMAM HACTORWEND CTaHIADTA M
TpeboRaHnAM K CHCTEME MEHSIKMEHTA KAYECTREA, PAIpafoTAHHLIM OPraHUIaLmWe;

b} BHEOpEHa PEIYNLETATHBHO W NOJSGMHUBAGTCA B paboUeM COCTOAHMM.

MNporpamea ayiWTos (NPOBEpoK) OONKHE NNaHMPOBATLCR G YYETOM CTATYCE M BAMHOCTH NDOUECCOR W
VUACTHOR, NOANEHA LAY Y AUTY, 3 TAKE pay NETATOR NEefEOYILUWE 3y AuTos. KpuTepii, 0BnacTs NpumMee-
HHA, HACTOTA M METOOL AYOWUTOE AONKHE BB TE ONpefeneHs. BeiGop ayuTopos M NPOBSIeHnE 2y OMTOR 0on-
WHBl 0GBCNEYMBEATE O0LEKTHBHOCTE W BECNPUCTRACTHOCTE NPOLEcca ayguTa. AyAWTODbL HE OOMEHb
NpoBEPATE CEROK COGCTREHHYID paboTy.

OTEETCTREHHOCTE W TREBOBAHWA K NNAHWPDOBAHWED W NPOBROSHAK 3YAWTOR, 3 TAKKE K OTHETHOCTH O
peaynLTaTax W NnoagepwaHHn B pafouai cOCTOAHWK 3anoaid (4.2.4) 4onmHe Bk Te ONpegansHsl B OOy MEH-
THPOBAHHOW NPOUESYDE.

PyropogcTeo, OTRETCTEEHHOE 38 NPOBEDABMEIE 0BNACTA JEATENLHOCTH, JOMMHO 08eCnesBaTh, HTo-
Gkl GefCTRWA NESANDHHAMANKCE GE3 MANTWWHENA OTCROYKW QNA YCTRAHEHWA O0HADYREHHEIX HECOOTBRATCTENNA
W BLIIBABLLWY WY NpHYHH. ToCneyowHe NeAcTEXA JOMEHEl BEMKHATE BE DAHKEALMI0 NDESNDHHATEY MEp |
OT4ET O pesyneTarax eeprduranun (8.5.2).

NMpumevanwe — O, MCO 19011,

' MCO 5004:2000 CucTemnl MeHeOMMEHTA KavecTEa. PaxoMeHaauuy No ynyvyllaHW JeATe k-
| HOCTH

! 8.2.1.3 BHyTpesHHHA ayOuT

! Buiclwemy pyrosoactey cnenyeT ofiecneysTs paspaboTry peaynkTaTHBHOTO M 3ththekTHBHON npoyec- |
| CA BHYTPEHHETD AYAWTA ANA OLEHKM CHMNbHEX W Cnabslx CTOPOH CUCTEMB MEHEIKMENTE Ka4ecTea. [poyecc |
| BHYTPEHHErD 8yAUTa J8ACTBYET KAKCPEACTE0 MEHENMEHTA NDK HE3ABHCHMON OLEHKE NKDBOro YKa3aHHorD |

A5
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1
| NPOUBCCA MNK BINA ASATANLHOCTH. OH NDEA0CTARNRET HEIABUCUMEIA MHCTDYMENT 0NA MCNONEI0BAHWA NDM

I nonyYeHn 0GEERTUBHEIX COMOBTENLCTE TOMD, YTO CYLUBCTEYNWME TReBoBaHKA BHNONHEHS!, TaK KaK [pH
| BHYTREHHEM ayQUTe OUSHUBEKTCA PEIYNETATHEHOCTE M 30 e THEHOCTE OpraHkaayMi.

BawHo, 4Tobe pyKoaofcTeO ofecneqvBeanc NPoseneHHe JeRcTEHA NS yNyYLLSHRD, BeTERanWWx 1l
pE3yNETATOR BHYTReHHEro ayguTa. Mnasuposanme QomsHo Seims mGkKmM, UToG MORHO BuiNo BHECTH HaMe-
HEHWA B AKLEHTE KCXO0R K3 BLBOA0E M OGBEKTHEHSLIX CEWOSTENLCTE, NONYYSHHEX B Xo0e ayauTta. CooTBeT-
CTEYMILME BXOOHEE NDaHHsie OT 0BNacTel, NoOANEMaALIKE aYOHTY, 3 TAKKE 0T ADYIHX JaMHTEDeCcoBaAHHEBIX
CTOPOH CReQYaT YYWTRBATE NPK paspaboTee NNAHOE BHYTREMHHXY ayAKMTOE.

DBLEKTH PACCMOTREHHA NP BHYTDEHHEM AYOHMTE:

« PEIYNETATHEHDE M AQPERTHEHOE BHEQDEHKE NPOLECCDE;

= BOZMOMHOCTH NOCTORAMHOND YIyHLLEHAR;

= BOIMOMHOCTH NPOUSCCoa;

= pRIYNETATHEHOE M AQDERTHEHOS NPHMEHEHWE CTATHCTHYECKME METOLOE,

- MCNONBIOBAHWE MHBOPMALMOHHBEIX TEXHOTOTHA;

= AHANMS A3HHEIX O IATPATAX H KAYECTRD,

- pEIYNeTATHERHOE M APPEKTAHCE NCNONEIOBAHWE PECYRCOR,

= OHHOAHHA W PEIYNLTATE OYHILAOHMDOEEHIA NPOLBCCOS W NPOOYKLIMM;

- AQEKBATHOCTE W TOYHOCTE WAMEPEHWA OEATENEHOCTH,

- OBATENEHOCTE MO YIYYLLEHARY,

< OTHOWEHHR C 3IAWHTEPECOBAMHHEIMKA CTOPOMAMH.

B oTYaThl MO BHYTDEHHWM 3y UTaM MHOTAS BEMI0SAI0T CBUAETENBECTES STNAYHOA paGoTel OprasMaayne,
C TemM 4ToGE NPeAOCTARMTE BOIMONMHOCTE PYKOBOACTEY NPHIHATE W OTMETUTE paboTHMKDE.

8.2.1.4 DUHAHCOBLIE MEaDk

PykoeogcTey HeobxodMMo pACCMATRHEATE NPecipaIoBaHKe aHHbIX, MONYYEHHBIX B X008 NPOUScooa,
B mHdopmaymio dUHaKooRorD xapakrepa gnA obecnederdna CoaBHuME MED NPUMEHNTENEHD KO BCEM NPO-
LBCCaM W COOEACTBHA NOBLILLEHMID PEaYNETATHEHOCTIA W ADEKTHEHOCTH OSATANEHOCTH OPraHWIALMA.

MpuMepel HHAHCOBRIX MEp:

= AHANMMA CTOMMOCTH NPEQYNPENASIILHE 1 OUSHOYHEN Map,

- AHAMKWI CTOMBMOCTH HECOOTERTCTEMA,

< AHANKI CTOMMOCTI BHYTPEHHNY K BHELIHKE OTKa308;

= AHANMSI CTOMBMOCTH MHUIHEHHOMD LWENA.

8.2.1.5 CamooueHxa

BriclwenMy pyROBOGCTRY CNeayeT paccMaTpHEaTs BONPOCH NPOB2OEHNA CAMOOURHKK, CamMoouegHka —
| TWATENEHOE GUeHHBAHKWE, O0LIMHD NPOBCOWMOE CAMWM DYEOBOOCTROM OPraHKaalkyd, HTOMomM KOTOpOrs
| ABMAGTCA MHEHWE WK CYHISHHE O PEIYNLTATHEHOCT U 3dMbe TWEHOCTH OPraHMIaLMH W YPOBHE IPENoCTH
| CHOTERE] MEHEOMMEHTS KaYeCcTEa, CamMOoDLeHIa MOXET MCNONEI0EATECA OPraHHIgLHeR 4NA CpaDHEHHA CRO-
| B JEATENEHOCTH C MyHWHMH O0CTHASHNAMIA BHELHWX OPraHrIanyi v NoKaIaTanamg MAPoOBOND YRORHA No
| nakHOMY BHOY 0eATENEHOCTA. OHa NOMOrasT NpK OUEHWBAHMK Y ITYYILEHWA QEATENEHOCTH ORraHMIaLmMiE, b To
| Bp@MA KaK NPOUECs BHYTREHHEND HE3ABMCHMOTO 8YAHTa ORTAHWIALMH MCNONLIYETEA ANA NOMNYHEHWA DEkeN-
| THEHEIX CBMQETENLCTE TOMD, Y4T0 CYLLECTEYIOWIME NONHTHEE, NPOLEaYDEl MNy TpeboaaHua BRNONHEHS! (NP
| BHYTPEHHEM 3YIMTE OLEHHBAIOTCA PEIYNETATHEHOCTE W 3D eKTHEHOCTE CHCTEMbLL MEHBIHMEHTS KaLBCT-

EE:I

MacwTal ¥ cTenaHk CAMOoUEHKH HEoBx00MMO NNAHWDOBATE MCHOOA WA LUeNai W NPUoPUTETOR OpraHm-
aayii. MaTog camMoougHkK, NPUBEOEHHEIA B NDMNOMESHAA A, HANPAENEH HA YCTAHOBRNEHWE CTENEHK DEIY Me-
TATUBHOCTA W AP EKTHEHOCTH BHEADEHWA CACTEME! MEHETHMEHTE KAYECTEA B ODraHM3aLMu.

HeroTopbie NpenMyLEcTES NPUMEHEHA METO0A CAMDOLEHKW, AAHHOND B NDWNOXEHMH A 3aKNKYa0T-
CA B TOM, YTO OH!

= MPOCT QA MOHAMaHKA;

= MEraK NpH NCHoNeEI0BaAHNI;

= Toe0YET MUHKMANLHLX PECYPCOR PYKOBOOCTEA,

- ofacneurBaeT BXOOHLIE OaHHEE ONA YNYHWEHHA GyHELMOHHPOBAHWA CHCTEMBl MEHEIHMEHTA
KAYECTES OpraHnIaLM.

MpunosesHie A ABNASTCA OAHMM WA NDUMEDOB CAMOOUEHKA. CaMODUEHKY HE CNedyeT paccMaTpHBEaTE
| KAK ANBTEPHATUBY BHYTPEHHEMY UK BHELUHEMY ayanTY kauecTea. MpuMeHeHnE METOA, ONMCAHHOND B NpU-
. NOWEHWN A, MOMET NPEAOCTABNTE PYROBOACTRY OB KADTHHY ASATENEHOCTH OPraHHIALMM N YDOBHS ape-
. NOCTH CHCTEMBI MEHBIHKMEHTA KaYecTaa. CaMooLeHka MORET TaIKe obecneqYMeaTe BXOOHEE JaHHLIE QA
. onpegenasa ofnacTel B oprasHnIannm, Tpefy oW yIydILeHIAA, 11 OHE3aHHA NOMOLLWM B DACCTaHOBKE NpM-
. | OPHTETOR.
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8.2.3 MOHMTORMHI W MAMEepEHME NPOUBCCOB B 06PaAI0BATEN BHOM YUPSMIOHHMK

OEpaioBaTansHoe yHDEwOEHUE O0MHHD NPOBOOHTE MIMEDEHNA U MOHWTOPUHT NPOUSCCOs yNpasnaqina
H NpegocTaanedva obpasoBatens X yonyr, MaMepeHina QomsHsl ObiTh pery NADHBIMIA,

MpHUMepaMis NPOLECCOR, NOLIEM AWK MOHHTOPHHMY, MOMYT GBITh CREAYVILIAE NPOLEcckl (NpHBeaeH IR
nepeYets MOKET GhiTe QOMNOMHEH ).

- YNPARNEHKUE PEMMCTRALMOHHEMKA PEECTRAMH, OUSHEaMM 1 ATTECTALMAMMK,

- YNPABNEeHnE IAMKCAMH,

- yNpagneHkue obpaloeaTensHEMK NDoTPamMMamK.

CObpazopaTensHoe yYpeRaeHne JONMHO ONHMcaTh METOgE, HCNOMNBAYEMES OMA HAMEDEHKA NPOUBCCoR.
Mpunepsl METOOO0R METOO COABHWTENEHOND AHANWAA, CTATUCTHUHECKHE METOOR M T.4.

WMCO 9001:2000 CucTeMbl MeHEOHMEHTa KavyecTea. TpeGosaHnA

8.2.3 MOHUTOPDHMHN W HIMBPEHHWE NpOUBCCOB

Oprasuiayna gon#Ha NprMeHaTs NoAX00AWLWE METOAL MOHUTORMHMA M, TOe aTo uenecoobpasHo,
HAMEDEHWA NPOUSCCOR CHCTEMBl MEHEIHMMEHTA KAYSCTEA. ITH METOOE O0NKHE JEMOHCTEUPORATE CNoOCob-
HOCTE NpOUECCOR OCTUMaTh 3aNNaHMpoRaHHEY PR3y NsTaToR. ECNM 3annadnpoeadHsLIe peayNeTaTel He Joc-
THTAIOTCA, TO HEOBXOOMMEE KOPDEKLWH W KODPEKTHRYIOWWE J8RCTEXA QOMEHE NPEONPHHUMATECA C LSMNEH0
OBECNeYeHMA COOTEETCTEMA NPOGYKLMA.

MCO 9004:2000 CvcTeMbl MEHEOKMEHTA KavYecTad. Pekomenaauny No yAYYWeEHHK OeATENkbL-
HOCTH

I
I
|
|
8.2.2 MamepeHne W MOHWTOPHHI NpOLUECCOR |
Opradnaauny chegyeT oNpefeniTs METogkl HIMEPEHHA M NDOBOINTE MIMEDEHUA ANA CLEHKA BLNOm- |
HeHWA Npoyecoos. Dpradnaagiy HeobxoqMmMo BENOUNTE 3TH MIMEDEHWA B NPOUESCCE W MCNONE30BATE NpW i
MEHEOMMENTE NPOLUECCOR. !
HMamepeHna NPUMEHAT NPH @XELHERHOM MEHELMMEHTE ONEPALMA, NPW OUEHIE NPOLECCOR, KOTOPLIE |
MoryT GbiTe 06LEKTAMA ANA NOITANHBIX WKW NOCTORHHBIX YNYYLLEHWA, 8 TakKe ANA NPOEKTOR NPOpLIBE |
COMMACHD NPOrHo3y KW CTPATErMHECKHMM LENAM OprasMaan s, :
Heobxogumo, 4Tofkl MIMEPEHHA BEINONHEHUR NPOUECCO OXBATHBANK NOTPEEHOCTH M OMMIaHKA |
JAMHTEPRCOBAHMEIX CTOPOH chanaHcHpoBaHHo, !
Mpumepsl: !

= BOSMOMHOCTM; :

- BpEMA pEarkpoBsHHa; !

- NPOOCMKEUTENEHOCTE WHENE AW NEOUMIB0LMTENEHOCTE, :

= HAMEPAEMBIE ACNEKTE HANSMHOCTM, :

= BBIMYCK MPOSYELMIA; !

- pEAYNETATHEHOCTE U 3PHekTHEROCTE pAtoTE COTPYOHMKEDE ODTAHM3ALMK; :

= NPUMEHEHKE TEXHOMOMR; :

= CORPELLEHME HENPOMABOOWUTENBHBIX PACKOA0E, !

- pACTPEOBNEHWE W COKDALIEHWE 3aTDaT. !

|

8.2.4 MoHMTORMHE W MaMepeHHe yenyr B obpalosaTensHOM YYpelaeHMK

CifpazoBarensHoe yHDENOEHNE O0MNMHO YCTAHOBWTE W MCNONL30RATE METO B MOHHTODHHIa De3yNkTa-
TOB NpeLOCTARNEH WA 0BPaI0BaTeNEHLIX YCNyT ANA oGecneds KA YCTaHoBRNeHHBIX 0BpasoBaTensHelX NpoUec-
coe.

NnAa pcex B0 obyYeHUA LONEHD NPOBOAMTEEA H3MEREHWE CORBEDILBHCTROBAHMA BrlNONHEHHA yyab-
HOM NNaHa, BKNeYan NPOUeccsl ATTECTAUMK, HANPWMED CUEBHKY, TECTHROBAHWE WNK JHIAMEH.

NranaacH MaMepeHdi MCHeT BapeLMpOBATECA OT HaBNIOeHna oTReNkEHEX XAPaKTEPHCTHE GO NOMHOMo
MNEpEYHA ILIAMEHOE.

PeayneTatel NPoOLECCa aTTECTALMK Jon#HE BTk 3aperncTPMPOBaHE M MCNONE3I0EaHE DNA GEMOHCTpa-
LK SOCTHMEHWA 2anNaHMpoEaHHEX Uened no 0GpailosaTenk BN Yoy ram.

Ay
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HCO 9001:2000 CHcTemil MoHeOQxMeHTa HavecTea, TpeSomaHna

8.2.4 MOHMTOPHMHI M MIMEPEHKE NPOOYKLAM

OpradMsaUmMs JONHEE ooy IEECTRENATE MOHUTODHHN M MAMEDATE XAPAKTELHCTHEN NPOAYELMM C LENkI0
npoBepkd cobniofeHuA TpeSoRaHKA K NPOOYEL MK, 3T JOMKHO GOV WLECTENATECA HA CODOTEETCTEYIOWMY CTa-
OWAX NPOLECCE MHIHEHHOMD UMKNA NPOoaYELKMK COMAacHo 3annaHdpoBaHHBIM MeponpuaTran (7.1).

CBWOETENECTRA COOTRBETCTEMA KPMTEDHUAM NDHEMEN GOMTHHE NOQOEDHHUBATLECA B paboye M COCTOAHMM.
3anKcH AoNHHE YEKAIHBATE NMUO(E), CAHKLAOHUPORABLLEE]Ha) BRMYCK NpoayKuMn (4.2 4}

Beinyck Npogyrukd ¥ NpanocTaenNeHKe Yonyrd He AoMiHs OCYWecTBNATECA 00 TeX Nop, Noka Bos
3ANNAHMPOREHHEIE OEACTBUA (7.1) He ByayT yOORNETECPUTENEHD IABEDLUEHE, BCAKM HE YTREDHOEHD MHOE
COOTEETCTEYIOLMM NONHOMOYHLIM OPTaHoM W, TS 370 NPUMEHHIag, noTpebutenzm.

HMCO 9004:2000 CHCTEMELI MEHOOXMEHTA KAYaCTEA. PeKoMeHOaAUMM NO YNYYLWISHA K O8ATENL-
HOCTH

B.2.3 Mamepenne 1 MOHUTODMHI NPOOAYKLKK

Oprasnaay9 cnegyet paipaboTaTe M YCTAHOBUTE TREGOBAHMA K HIMEDEHHIO [BENIOYAR KDHTERWH NP W-
| BAKA) CBOEA NPoayKUWK. ManMepasye npodykuMKd Hago NNaHdpoBaTs W OCYIWLECTENATE ¢ aNko NpoBaDkM
| Taro, 4To TReBoBaHKUA AaMHTENECOBaHHLIX CTOPOH BLINONHEHE 1 MCNONEI0BAHE! MR YTYHWEHWA NPOLECCoR
| #M3HEHHOTD LUK NP0y LK.

; Mpw eebope METOO0R MIMEREHHA GNA 0BeCNEY8 A COOTEETCTEMR NPOGYVELMK TREOOBaHWAM, 8 TaKHE
| AP PACCMOTREHHN NOTPEGHOCTER K OMWOAHKA NOTPEGHTENEH OPraHHIaUnKE HEoOX0OHMO YHHTHBATE
! a) BMasl XApakTEpUCTUE NDOAYELMK, OT KOTOPRX 3aTEM 32BUCAT BML! MAMEDeHKU, NoaXo0ALLKE Cpea-
| CTEa HIMEDEHWA, HEODXOOWMMAA TOYHOCTE W TREBYIOWMECA HABBIKMW,
I b} weobxogumes obopy00BAHME, NPOTDAMMHBEIE CREOCTRA W MHCTRYMEH TR,
| C) pAcnonoMeHde NogXo0ALLNE TOYEE M3MEDEHKA B NOCNedoBaTENEHOCTH NPOLECCa MHIHEHHOMD LK.
| Na NPOOYKELAK;

I d] xapakTeprcTHEM, NOANE%aLLME MAMEDEHMID B KANKA0H TOYKE, JOKYMEHTAHID H EPUTEDHH NDHEMEN,
| KOTOPEE ByayT NPMMEHATECE;

: @] YCTAHOBMEHHEE NOTREDWTENAMKA TOYENW ANA OCEWASTENECTRCEAHWA UMW BEpUHEaLMY B paHHEX
' ¥apaKTepUCTIE MpoaYKLKW,

; f} KOHTPONE MW MCNETAHKME B MPWCYTCTEMK 38KA34MEE MMK CCYLLECTENAEMbIE SAK0HOOATENEHRLBK W
| PETMAMEHTHPYIOLIMMH MOAHOMOUHEIMKA OPraHania;
! q) rog@, KoTha W KaK OpradMaaLde HamepeHa (MnK aTo TpedyeTea noTpebuTENAMIA MNK 3EK0HO0ATE k-
| HiBIMI 1 PEFNSMEHTADYHULAMIA NONHOMOHHEIMK DT AHAMA ) NPABNSKATE KRANWMUHEOBAHHYID TRETEI0 CTORO-
| HY ANA NPOBS0eHHR:

| = HCNBITAHWA THRA,

: = KOHTPOMNA WM WCNETaHME B X008 NpoUecea,
i = BEDUEHKALAW NPOOYELHMW,
|

1

I

|

1

1

|

1

I

|

1

I

|

1

I

|

1

I

|

1

I

|

1

I

|

1

I

|

1

I

|

1

1

|

- BAMMOALMIA NPOSYELAA,

= KEANAGHEALWA NROJYELMA,

h) kpanudikauMio. paboTHHKOR, MATEDHANCE, NPOOYHLMA, NPOUBCCOB W CHCTEMBL MEHSTHMEHTA
KaYeCTEE,

i} OKOHYATENLHLIR KOHTPONE C UENED NOOTEEDMASHWA, 9T0 J8RTENEHOCTE NO BEpUEWEALKA W BamKua a-
UMM 3aBeplieHa i oaobpeHa;

I} peErHCTRaLWID PEIYNETATOR WAMEDEHHA MPODYILIAA.

OpraiKaaumy cnegyeT aHanuanPoBaTh METOOR, MCNONLIYEMEIE NN WIMEDEHAM NPOOYELMK, W Nped-
YOMATRHEIEMEBIE 3ANKMCH N0 BERMDHUEALMK, YTOBE! YYUTRIBATE BOIMOMHOCTH YNYYLWEHHA JeATENEHOCTH.

THNMYHEE NEFHMEPE 3aNKMCER 00 MIMEREHAM NPOSYKLKK, KOTORLIE pPAcCCMaTPMBANKCE Bl NpK yNyYLwe-
HHM OEATENLHOCTH:

« NPOTOKONE KOHTRONA W ACTIETaHHA;

- YEBEAOMMEHKHA O BRINYCKE MaTEpuanoa,

= BNAHKK NPUEMEH MPOSYELIKIK,

= CEpTHIPWEATE COOTRETCTBWA, BCNW 3TO HEOBXOOKMO,

8.2.4 MamepeHme 1 MOHUTOPHHN YOAORNETREOPEHHOCTH JAMHTEPECOBAHHLIX CTOPOH

Oprasmaauma [OsHa onpegendTs MHQoPMaUMIo No MaMEREHKANM, TPEBYIOWYIOCA BNA BLNONHEHUA
NoTRpeGHOCTEH 3aUHTEPECOBAHHEBX CTODOH (KPOME NOTPEGUTENEA | M KACAWYIOCA NPOUSCCOE GRraHHIaLMH,

4B
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1
¢ Tem uTobel nobuTeCcA Gananca Npw pacnpegeneHil pecypcol. Takas MHOpMaL A BENIOYAET MAMEPEHKA,
| OTHOCALYMECH K paboTHUKAM OPraHnIaLMWM, BNagenkuan M HHEECTOPaM, NOCTABLMKEM | NapTHEpaM, a TaKe
| pEWecTEy.

MpuMapsl MaMepeHuE:

a) B OTHOWEHWM CBOMY paBoTHWEDE OpradH3IaUMiK cnegyeT:

= WAYYATE MHEHMA CBOMX PabOTHUEOR O CTENEH YI0BNSTEODEHHOCTA MX NOTReBHOC Tal W ONMOaHMA,

= MPOBOGHTE CUEHKY MHOHBMOVANBHGH W BONNeKTHEHOH paGoT COTRYOHAKDSR W MK BKNA0a & peaynsTa-
Tht OPrAHKIALAA;

b) B OTHOWEHWM BNADENBLYER W MHBECTODOE OPraHWIALWK CNeayeT:

< OUEHWBATE CBOM CNOCOBHOCTIA B DOCTIHEHAN NOCTABNEHH L LEMeA;

- DUEHWBEaTE CROK (BUHaAHCORYED JEATENEHOCTE,

< DUEHKBATE BOIASRCTEWE BHELIHWY AKTOPOE HA CROM DEIYNBETATS

= ONPEQEnATE UEHHOCTE, NOMYyYeHHYH B PEIYNLTATE NPeanNpMHATEE JaRCTRMIA;

C} B OTHOWEHKH NOCTABWMKOR M NEpTHEPOB OPTaHUAALWK CRenyeT:

= H3Y4aATE MHEHWA MNOCTABLWKMKDE W MAaPTHEROE, KACAINWHICA WX YODENETEOPEHHOCTH NDCUECCaMK ZaKy-
NoK, OCYLWSCTRAREMEIMW ODTEHNIALWEH,

= KOHTRONMPOBaTE W ofacnedveate obpaTHYIO CBAIS N0 ASATENEHOCTH NOCTABLLMKDS 1M NAPTHEPO:A No
Mx COOTEETCTEMIO NONMTHEE B 0GNACTH 3aKYNOK OPFaMMIaL/M9;

- OUEHWBATE KAYECTED JAKYTINEHHOR NPOOYKLKK, BENAL NOCTEEWMKOE W BEIN0GE OT B3I3MMOOTHOWEHWA,

d} B OTHOWEHNK OGWUECTBa ODraHn3aUMK CneqyeT:

- ONPEQEnATE W OTCNEXWEATE NOAX0IALIME AaHHEE O DEIYNETATAX, CEBAIAHHEE C B8 LENAMM, ANA 00c-
THHEHWA YOORAETECPUTENEROND BIAMMOOBACTENA C 0BWECTBOM;

- NEPHOSHYECEN OUSHHMEATE PEaYNETATMEHOCTE M 3P hesTHEHOCTE CROWMX AERCTEMA M BOCNPUATHE CROSIA
QEATENLHOCTH COOTRETCTRYIOWMMK CNoAmMM ofwecTaa.

8.3 ¥Ynpapnenwe HECOOTEETCTEYIOWEN YENYIoH B 0BpaloRaTensHOM YU DX a8 HAK

DonacTd obHapyseHa HECOOTEETCTEXMA BEMNIOHAI0T B ceba (MO HE orpaHideHsl 3TUM NepedHen | yieb-
HESE NNAHE, paGoTy NPenoLaBa TeNLECKOND COCTARS W 0GYa L MKCA, MATEDMANR! M YCNYTW, Npe00CTARNRE MBS
OBpas0BaATENEHBIMA YU DEHTEHARRMM_

Ecnu npudMiof BeARNEHHOMD HECOOTRETCTEMA ABMAINTCA AecTEMR 0BYUaLLIAXKCA, oMK MOoryT (Toe paa-
pPELIEHT )

= NPOATH OOMNONHKTENEHDE GOYYeHne W NEpeoLaHEy,

- NpOOgOM#aTe oBpazoBaTEnEHYI0 NEOTPaMMY B COOTEETCTAMM C YCTAHOBMNEHHEIMKW NDOUEIYDanu;

- oBy4aTeCR Mo gpyroN NporpamMme ooyYeHs.

HecooTeeTcTeyKUAA yonyra (NpOQVELKMA) MOXET BEn4ate B ceba obpazopaTensHble NporpamMmi,
yueOHpe NNadel, BCNOMOraTENbHEE MaTepHanks Uk MHCTRYMEHTE. Pajpewauimse M 3anpellaouwe JoKy-
MEHTE Ha OBYUEHWE MO CNEUNaNEHEM NPOrPaMaEn 00MHE Gk Te I2pErHCTPUDOBRHHERW 1 SMETOOHD SHAMNM-
ZADYEMEIMM.

HCO 9001:2000 CHcTemil MoHeOQXMEHTa KavecTEa. TpeboBaHunA

8.3 YnpapneHwe HECOOTEETCTEYIOLEA NPpOoOyKUHeR

Opravyaaumus qonsHa obecnedueats, 4Tob NPOGYKLWA, KOTORAA HE COOTRETCTEYET TpeboaaHnam,
G118 HOEHTHHHUWPORIHA W YNPRBENANACK & UENsK NDES0TERALEH KA HENpEgHAMEDE HHOMD HCTICNLITRAHKA
HNW nocTaekn. CpeacTea ynpaeneHua, CooTRETCTRYIOWAA OTBRTCTREHHOCTE M NOMKOMOYMA 408 paboTel C
HECOOTEETCTEYIOWER NPOOYELMER OOMsHE DkiTe ONPeOeneHs: B JOKYMEHTHROBAHHOA NpoURLYRe.

OpraH|IaUMs OOMmaHa PewaTe BONpOc © HECHOTEETCTEY KILLEH NPOOYELHER SOHHM HNH HECKOMNBKAMIA
crenywmme cnocobasi;

a) OCYLLeCTENATE JENCTEMA C UENbE YCTRAHEHWA OoBHADYMEHHOIO HECOOTREETCTEKA;,

b) cCaHELWOMHPOBATE 88 HCNONLICBAHNE, BRIMYCK KNK NPHEMEY, BCNH MMESTCA DAIPELWEHHE HA OTKND-
HEHWE OT COOTEETCTEYHLLErD NONHOMOYHOrD NULA WNW OpraMda i, roe arto NpUMeHsiso, noTpetuTens,

C)] OCYLYECTEMATE QEACTEMA C UENLD NPeqoTEPaLEHMA e NERBECHA4ANEHCOFD NpEeanonaragmono
HECNOMNEICRAHMA MO NDHMEHEHKA,

danyck O XapaKTeps HECOOTEETCTEWA W MobEX NOCNenyKWHs NpeanpHHATEY J8HCTEHMAY, BENIO4an
NoNYyYeHHLIE PAIDELILEHHA Ha OTENDHEHHA, AOMHHE NOONSDHUEATECA B padouen COCTORMMA (4.2 4).

Korpa HecooTEeTCTEYIIWAA NPOOYELAA MCNpaBneHa, oHa QomeMa GeiTe NOgBEprHyTa NOETORHON Bapi-
drHkaLMA ANA NoSTESDHMASHWA COOTEETCTEMA TReboBaHMAM.

A%
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Ecny HecooTEETCTEYIOWAA NPOOYELWA BLIARNEHA NOCNE NOCTABKW MNK HAYANA WCHONBI0BAHKA, Opra-
HHIAUMA OOMEHA NPEANPHHATE ASRCTEHA, A08KBATHLIE NOCNEACTEMAM (MM NOTEHLWANBHEM NOCAEICTER-
AN} HECOOTEETCTEHA.

HCO 9004:2000 CucTeMbl MEHEQMMAHTA KAYaCTEA. PeKOMOHOALMMA NO YAYUYLLGHHID O8ATE ML=
HOCTH

8.3 YnpapneHwe HECOOTEETCTEMHAMM

8.3.1 Obwme nonoMeHWA

Bricwenmy pysos0JCcTEY HeobXodumMe HanenuTe paboTHAKDE ODTaHWIaUMH NoONHOMOYHAMK # OTBET-
| CTEEHHOCTEIO CO06LAaTE 0 HECOOTEETCTRMAX Ha Nnbol cTaguy Npouacca ANA ofecnedye A CROBEDEMEHHD-
| ro o HADYHEHWA W YCTPAHEHMA HECOOTBETCTOMA, 8 TAKHE ONPEAENMTE NONHOMOYWA N0 PEArMPOBAHXK HA
| HECOOTBETCTEMA C UENkK NOQOSMKaHNA COOTEETCTEMA NPOLECCOR W NpOAYKUHE TpeGosaHHAM. Opravdsa-
| MK CRIBAYEeT peaynbTaTHBHO 1 AdMDekTHEHO YNPaBNATE MASHTHHKALNER HECOOTBATCTRYIOWEH NPOIYKLMM,
L HA0NALUMER W yTHNHIaUWed, yTobsl NPEOOTEDATHTE HENDARWNLHDE &8 WCNONBICEAHWE.

Tan, roe 370 NPAKTHYECHA LUanacosbpaiHo, HECOOTRETCTBHA HE0BXOTWUMO DEMMCTEMDOBATE OAHOBDE-
| MEHHD T YHAIAHWEM MECTA UX HAX0MWAEHWA, 4ToGL 0BNerynTL nayHeHne hoBecneunBaTh NaHHbIE ANA SHaNW-
133 W OBATENBHOCTH Mo yNyYwesne. Opradiiauns MOWeT TAEMe NPHHATE DEWEHKME O DEerdcTpauWn 1
| YTIPABNEHAA HECOOTRETCTEMAMM, OTHOCALIMMMCA KK K NPOLECCAM MUIHEHHOMD LMKNA NPOOYKLMK, TaK |
| BCNOMOTATENEHBIM NPOLBCCaM.

l CDpradvIguus MOseT TAKe DACCMOTRET L 3aPRMCTDHPOBEHHYI MHDODMALMKD N0 TEM HECOOTRETCTEH-
| A, KOTODEIE BN MCNpaBnNeHsl B Xone pafoTe. Takie QaHHEE MOTYT NDeA0CTABMTE IEHHYH WHGOopMaL Mo
| MO YAYULWLEHWED PEIYNETATUBHOCTE W DD EKTHEHOCTH NPOLECCOn.

8.3.2 AHanua HEeCOOTEETCTEMA W MX YCTpaAHEHME

PykoaogeTeo opraqnaansqy AonkHo obecneyuTe paspaboTey peayNsTAaTHERCID M 3 DerTHEHOM: Npo-
| Uacca NpOBEaeHA SHAMWEE W YCTDAHEHHE BRIABRNEHHLIX HECOOTEETCTEWA. Heobxogumo, 4ToGk adanua
| HECOOTEETCTEHA NPOBOOANM YNONHOMOHEHHEE NHUE C Uenkio YCTAHOENEHWA, TPaOywT N BHUMaHWA
| KAKnE-NMBo TEHASHUMK WK CNOCODE! MX BOIHMKHOBEHHA. HEraTHEHLIE TEHIEHUMN PACCMATDMBAINTCA Ha
| IPEOMET HX MIMEHEHNA B NYHLWYIO CTOPOHY, 3 TAIHKE KAK BXOQHEIE AaHHBIE ANA aHANW3A CO CTOPOHE PYKoBOI-
| cTEa, Korda oGCY#OaKToA 330844 N0 WX YMEHELWEHMKD W NPHBNEYEHHI0 HeoOXoAMMBIX pecypCos.

] PaBoTHHEaM, OCYIWECTENAKWHMM 3HANKI, HeolxX0OUMo 0BNaOaTE KOMMETEHTHOCT R ONA OUSHHBAHKR
| 0AWEro Bo3eACTEMA HECODTEETCTEMI, 8 TAIKE NOMHOMOYHAMK W DECYPCAMM MO YCTPaHe Ko HeCooTRaT-
| CTEMIA W ONPEQeneHe NOOXOAALIMY KOPReKTUPYIOWMX OeRCTEMA, YTEEPHIEHHE YCTDaHEHWA HeCooTEReT-
lcTeA  moweT Obie  KOHTpakTHEM  Tpefopadues noTpeSurtenedl  wnu  TpefSoBadnem  OpyrHx
| 3AMHTEDECOBAHHB CTOPOH.

1

B4 AHanuz AaHHLIX B 0BPAIOBATENLHOM YYPORASHHMKA

ObpaicEaTeNbHOS YYD EHWE JOMKHD NPOBOOWMTE CHOD AaHHRY ANA aHaNH3a CEBOH paboTe Ha CoaT-
BETCTEME TPEBOBAHMAM CHCTEMBl MEHEIMMEHTA KawecTea M 0bpasoBaTensHeX npoueccos. [lna aMannaa
WCMONEIYMOTCA CReQYRILLNE OaHHBIE!

- PE3YNETaTel AHANWAA CO CTOPOHE PYKOBOOCTES;

- DaHHBIE O NPOdsECCOpCKO-NDENCAARATENLCKOM W S8MAHWCTRETABHOM WTATE, & TAKKE 06YYaI0WMECA
(HANDUMED, O KOMNETEHTHOCTH],

- Tpefopanna Kk obpaloBaTankHBIM YCNyram,

« QAHMEIE NPOSKTHPOBAKKA U paapaboTey obpazoeaTensHof NpOrpammil M y4eSHOro NNaxa;

- aHHEBIE O NPEQOCTABNEHWKY 0B paIoBaTENbHEX YCIYT;

= PEIYNETATE SUESHEW NOCTABLLMEOD,

- pEIYNETATE AHANWAA YOOBNETEOPEHHOCTH NOTRebMTenald n QpyIky 2aUHTEDRCOBAMHEIE CTOROH;

= OTUETH AYAMTOR;

- DAHHBLIE MOHUTORWHIA K MIMEDEHWA B HAYANE, BO BPEMA W B KOHUE NPOYECCoR,;

- DAHHBIE WOSHTHMKAUMK 0GPaIoBaATENBHBIX YEMYT,

= QaHHBle 0 COBCTEEHHOCTI NOTRE0H TN,

- peIYNeTaThl BEPUPHEAUMK W BANMOAUWMH METOO0R, MCNONEIYEMEIX MR MOHWTORWHIA M WAMEDEHKEA,

- AHHEIE N0 HECOOTRETCTRYMILLVM 0GpaAIOBATENEHE M YCNYTaM.
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ObpazopaTensHoe YUpekgaHWe JOMMHD AHaNKIWDoBaTe cobpaMHHbe faHHse W MHDopMaLHG, B TomMm
YHCNE GaHHBIE BHYTPEHHKK ayanToR. [Npw 31om MoryT BeiTe MCNONEI0BaAHE CNEO0YIOWKME NPUHATEIE METOGE
AHANWAA W PELWSHWA Npobnem:

= KOHUENTYanNsHbIe AWarpamMis Npoyecca;

- guarpammi Npoyecca,

- rpadpueckoe NPESCTARNEHWE NPOLSCCa;

< CTATHCTHMECKME KOHTRONBHBE K3DT R,

= AWarpammisl NMapeto,

= NPNHYAHRO-CNEOCTREHHEE GUarpammel;

= METOO AHANKM3A BHOOE W NOCNedcTEWA NoTeHUWansHeE oTkaaos (FMEA) 1 gp.

PeayneTatel BRIMONHEHHOTS aHANNIA SOMKHE HCNONEI0BATECA GNA NTOCTOAHHOMD YNYYLLIEHHA QeATENk-
HOCTM NYTEM NPUMEHEHKA KODPEKTADYIOWLE M NPEQYNPEsIa0ILnY NeRCTEHIA.

CTaTHCTHYECKHE METOARI MOryT BeiTe NpAMEHEHEL B MOO0H YacTi CHCTEMbL MEHETHMENTa Ka4aCTRA.
PeayneTaTel CTATUCTHHECKOND aHanaa eapualensHocTH HIMEpeHHi TakMx NoKalaTenad, KaKk Nnokazarend
NPEOocTARNEHUA YCMYT, MHTEHCHRHOCTE OTYHMCIEHNA CBYYAIOWMECR, OTHETR 0 BOCTUHEHWAX, YOOBNETRODEH-
HOCTE 00 yHRROWMKECA H aHANKM3 TEHOEHUWA, cCNocoDCTRYIOT AOCTHHENWIO 2d0ie KT MBHOMD yPABNEHMA NpoUec-
CAMM B CHCTEME MEHEQMMENTA KAYSCTES.

YuehHEE NPOUSCCEl MMEIOT KONWHECTEEHHEIE W KAYECTBEHHLIE KaPaKTEpHUCTHEY. Ha peayNbTaTUBHOCTE
OOYVUEHWA TAICKE BNWAKDT KONWYSCTREHHEE XAPAKTERUCTAKA BHE ¢KNACCHOE KOMHaTE! . [aHHbE HEXoTOpBIX M3
ATHE XAPAKTEPHUCTHE, HANPHMED CTENEHE B3aRMOJeRCTENA DPOOHTENEA WK NpednpruHumaTenss ¢ obpazoaa-
TEMNBHEIM YUDEETEHHEM, YACTOTA H CEPRBIHOLTE HHLKOEHTOR W HECYACTHLIX CNYYAeE, O0MEHE BolTe YACTRIO
NPOLECCa NOCTOARHOND YIYYILEHHR.

MpUMEptl KOMWMYECTEEHHEX XADAKTEPMCTHE obydYeHnA. spema obydedna, BpEMA NpocToR M patoTe
chydaoWmEcA, HHTEHCHBHOCTE OTYUCIIEHHUA K YBCNLHEHKA, 2JaTPaTel, HAGEKHOCTE H BANKAALMA IKIAMEHA M-
OHHBIX OLEHOK, YHMCNO JOCTYNHEX MECT gna obyUaiacs (HaNDUMMED, YMcno HIoIMETHEX MBCT), HHTEHCKE-
HOCTE KYpooB No obmery oby4ailMMKWCA, BpeMA CTAMWDOEDK [NepesBanydiv KaLHM} HA NPEONPUATHAK, YHCN0
YYEEHWEDE, BCNOMOraTeNk R PECYPohl ANA o0y4eHA, TPUCEANBASMEIE YYEHEIR IBAHNA M HAYYHEE CTENEHM.

MpuMeps KAYBCTESHHEX XADAKTEPUCTHE pAB0oTH: BEPOATHOCTE NOARNEHWA, AOCTHHHUMOCTE, Geaonac-
HOCTE, YEAMWTENEHOCTE, BLICTROTAE pearupoBadnA, BEMIHEOCTE, KOMMOPT, KOMNETEHTHOCTE, HAOEKHOCTE,
pENYTALMA, NOMHOUEHHOCTE, SCTETHER OHPYHSINMULER cpagel W THIMaHa.

Mamepetne v oueHKa B0 Bpema obyueHua 0onxHel BeiTe HENPEpEIBHLIMK 1 NpAMEIMK. Pe3yneTaTie-
HOCTE HE BCEMAA WIRECTHAE, NOKa NONYYEHHEIE IHAHKE 0 HABLIKK HE NPUMEHEHE, HO COYUAINWHMACA JoNKEH
DbiTe YBEQREH, YTO NPOMHOIE YCNEWHOND MX NPUMEHEHNA BRINONHEHEl C COOTRETCTEYIOWEA CTATHUCTUYBCKDRA
TOYHOCTENII.

OfpazoBaTensHBG YYPeKaeHia D0MiHL AHANWIKPOBATE JaHHBLIE, NOMNYHEHHBIE W DEANWYHB HCTOY-
HHKOR, ANA CUEHKH BRINONHEHUA NNAH0E 1 4eneld oby<YeHMA M MIeHTHUUHPOBaTE 0BNacTH ONA YIyYWEHHA.
OHi JONKHE NPEQYCMOTRETE NPWMEHEHWE CTATUCTHYECKME METOOOB ANA AHANWIA JAHHEX, KOTOPBIE BMOMHD
HCMONS30BATE NPK CUEHKE W YMyHWeHa padoTel NPOLECCOR U YNPaRNSHUH MMK.

WCO 9001:2000 CucTemMbl MEHEOHMERTA KaYecTea. TpeboBaHmA

B.4 AHanua faHHBLIX

Opradv3ayna JorceHa onpedendTe, cofipaTte W aHandiIdpoBaTe COOTEETCTRYHILWE OaHMbiEe ONA
O8MOHCTPALKK NPMIOOHOCTA M PEIYNETATHEHOCTY CUCTEME! MEHESIMMENTA KAYECTEA, 8 TAKKE OUBHHEIHWA,
B kaKod 08NacTy MOMHO SCYLWECTRNATE NOCTOAHHOE NOLLIWESHNE PEIYNETATHEBHOCTH CHCTEME| MEHSOMME H-
Ta adecTea. JanHeie Q0nHs BIMoHaTs MHGOODMALIAI, NOMYYEHHYID B DEIYNLTATE MOHMTODMHIE 1 MaIMapE-
HHA M M3 GPYIAY COOTEETCTBYIOLMX MCTOHHWEDE.

AHANKI OaHHBIX OOMMEH NEpegoscTARNATE WHgopMauuio no:

a} YyOoBNeTEOpEHHOCTH NoTpeduTanei (8.2.1);

b} coOTEBETCTEM TpEGOoBaHMAM K NpoayELMiE (7.2.1);

C) HApaxTepUCTUEAM M TEHASHUMAM NPOUSCCOR M NPOOYKLMK, BEMKHAR BOIMOMHOCTH NPOBELEHHA
npegynpesoaniny QeRcT RHA;

d} nocTaBLyMKam.
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WCO 5004:2000 CucTemisl MeHeaMMeHTa KavecTea. FekomeHgaunKu No YNYYLWEHMID O8ATE k- |
HOCTH

8.4 AHanua gaHHLIX
PelWweHrA 0on#Hsl BeiTe OCHOBAHL! HA AHANWIE GAHHLEE, NOMNYYeHHBIX B PRIyNLTATE HIMEPEHWUA, W

- ::ne,u.yamuanuanpnnam O AHHERIE DA 3N HEER MCTOMHAKOR K5 QMR CUEHEN D,EHI&HbI-ICIETI.-'I B CPABHEHWH Crna-
- HaMM, LENAMKA W APYTHMK ONpedeneHHLMA 3a0343M3, TAK W onpeaenadns oBnacTei gna ynyydweHHA, BKnia-
| 4AA BOAMONHBIE BRIFCAB ANA 33UHTEDECOBAHHLIX CTODOH.

PeweHHa, OCHOBaHHEE Ha GakTax, TpebByioT peayneTaTHaHbIX K 3 her THEKBIX J8RCTEWA, TAKMX KaK:

= NPHMEHEHWE YTEEDHIEHHEIX METOOOE AHAMNHIA;

= NPHMEHEHWE COOTEETCTRYIOWWY CTATUCTHYECKWY METOA0R,

= MPHHATAE DELEHWA M B0, OCHOBARHEIX HA PEIYNETATAN NOMMHECKDND AHANKAA, Y¥PaBHOBELLIMBAKLL)E-
MO OMEIT W MHTYALAN.

AHANWS NAHHED BOKET NOMOHE YCTAHOEHTE NEDEHPHYHHY CYLLECTEYVIOWMX NOTEHUWANsHEX NpoGnas
'K, CNefoBaTaneHo, cNocoGCTEORATE NPMHATHIO PELUGHWA N0 KOPDEKTHDYIOWMM W NPE0YNREHD 3oL
| AeRCTEHAEM, TREEYIOWMMCA ONA yNYULLEEHKHA.
! InA pesyneTaTaHOoR OLEHKK DYKOBOACTROM OEATENBLHOCTH OpTadnaannm B uenom Heobxogumo obob-
. LK TE W MPOAHANMAMPORATE AAHHEIE W WHQODMALMI, NONYYEHHBE OT BCRX NOOPA3NeneH i OpraHnIaLMu.
: | IEATENLHOCTE GRrAHKIALMK B LIEN0M HANO OTPa%aTk B hopse, yAoGHOH ANA paInuqHslX yPOBHER PYKOBOT-
| CTEA.

PesyneTaTel TAKOMD aHaNksa MoryT BeiTe HCNONB3I0BAH OPradHWIaLWEd AN onpeganeHWa:
= TEHQEHLAA,

- YAOBNETEODEHHOCTH NOTPEGUTENER,

- YOOBNETEODEHHOCTH OPYIHMX 38WHTEPECOBAHHBIE CTOROH,

- pEIYNETATMEHOCTH M 3PDeKTHEROCTI NPOUECOOR;

- BHMAaga NocTABLWMKOE;

= YCMELWHOND GOCTMHEHWA LENed No yNyYLeH o Qea TENbHOCTH,

= AHOHOMUYECHKAY SCNEKTOR KAYeCTEa, (DUHaHCORBIX W DRIMOYHBIX NOKa3ATENEA;

- CPABHMMOCTI CBOEH QEATENEHOCTH C NyY1UMMA QOCTHMEHHAMA,

- KOHEYPEHTOCNOCOBHOCTH,

B.5 Ynyuywenwa

8.5.1 MocToAHHoo yNydweHHe B 0SpaloBaTenHOM YUpaiaaHHUI

OBpaloeaTenkHo YHDewIeHNE OOMEHD CTREMHTECA K NOCTORHHOMY YIYHWEHHID De3yNeTaTHEHOCTH
CROBA CHCTEME MEHEHMEHTA KAYECTER W 00pas0BaTENLHLIX NPOUECCOE MYTEM BOBMEYEHWA BCETD NEQCOHA-
na B WOEHTHERMKALMIO ¥ YCTRHOBNEHME 33034 ANA COBEDUSHCTROEAHWA B 00NacTk WX NDUMEHEHNA.

Ona uaesTHDMEALWA NOTeHUMANLHBX YNYHWLEHWA MCNONBIYIOT COOTBETCTEYIOWWE MaTObl, KOTOpLIE
OCHOBAHEE (HO HE OrPAaHWHEHEI) HE MeTOOax AHANWIA Ka4eCTEa, NP 3TOM WCNONBEIVIDWME HHDOPMaLUG 13
TAKWE MCTOYHKMKOR, KAK

« BHYTDEHHAE CUEHEA NOHMMAHWA NERCOHAN0M 0DpaIcRaTRNLHOID YHDEROSHHA NOMKMTHEKM B oBnacTv
HAYECTEA;

= QOCTHHMEHHE Lanel a ohnNacTi KaYecTea;

= pEIYNBETATE pAboTH;

= BXOAHBE JAHHBE, TONYYEHHLIE OT NOTREGHTENE R ¥ OPYTUX W OEHTHDWLWPOBAHH X 3AWHTEDECOBAHHBIX
CTOPOH: pOOUTENEW, NPEOCTABMTENEN NPOMEILLNEHHOCTH, NDEEMTENRCTREE W 0SWeCTES.

Mpouect NOCTOAHKOM Y¥NYHWEHAR O0MEEH YHHTEIBATE Manobsl v 3amevaqyA noTpefuTensad u gpyrax
MOEHTHEPWUUMPOBAHHEY IAHHTEDECOBANHBIX CTODOH, OTHETE aydHTOR HAa4YeCcTBa, COXDAHEHHE M WHTEHCHE-
HOCTE TEMIOR POCTA.

HCO 9001:2000 CHcTemil MOHEQXMEHTS KavecTEA. TpebSonaHna
8.5 ¥nyywenwne

8.5.1 MocToAHHOS YYYLWSHHE

OpraHMIauus JoMeEHa NOCTOARKD NoOBLIWATE PEIYVILTATHEHOCTE CUCTEME MEHEIHMEHTS KAYECTEA
NOCPEOCTROM HCNONEI0BAHKR MONHTHEN 4 Lanad B oBNacTy Ka4YecTEa, palyNeLTATOR ayJUToR, AHaNKaa gad-
HEAX, KODPEETHPYIOWHY M NPFEQYNPesaaoWHy 08RcTEMA, 3 TAKKe aHANKWaa o CTOPOMEl DYKOBOOCTRE.
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WMCO 9004:2000 CHcTeMibl MEHEOMMEHTa KaYecTEA. PeKoMeHOALMH NO YAYYIWEHWHD O8ATE k-
HOCTH

8.5.1 OBwHe nonoxeHWA
PykoponcTay cnegyeT NPpeMae BCOETD NOCTOAMHD CTPEMWTBCA K YNyYiIeHul peayneTaTHEHOCTH M
HDEKTHEHOCT NPOLECCOB OPraskIaLKMM, 3 HE O¥MGaTE NOARMNEHKHA NPODNeMsl, YToDk BERABMTE BOIMOMN-
| HOCTH YNy YL eHAe . JHanascs yIiySieHHd MOKeT GeiTs 0T TOCTeNEHHbX NOCTOAHED NPOLONHEMLLMECA YIy3-
ueHwid B0 CTPATEMMY4BCKWME NPOEKTOB NPOpeIEa B chepe Yhydwesva. Opradvaanun  HeoSxoaowmo
| pACNONAraTk NEOUESCCOM ONDEEENEHUA M MEHBIHMEHTA QEATENLHOCTA N0 YNYHWEHWID. ITH YNyULLIEHIA
| BMOTYT NPUBSCTIA K WIMEHSHIIAM B NPOEYELWH WA NPOLECCax W Jawe B CUCTeME MEHa IHMaHTa Ka4ECTRA MNWE
| opraqvIalimu.

1
|
i
1
i B.5 ¥YnyuweHue
i
1
1
|

8.5.2 KoppekTHpYOLWWE OBACTEWA B 0DpAI0OBATENBLHOM YYpamaeHMM

CHpasopatensHoe YYpesIeHHe JoMaHD OCYLLECTENATE KODPEETHDYIOLLME JEACTENA No WOeHTUMUN-
POBAHHLIM B PEIYNETATE AHAMMIA NPAYHHAM HECOOTRETCTEAN W HANDABNEHKAM BOIMOMHLIEX YMyYWwWeHKiA. Kop-
PEETUDVICLWEE OBACTEBWE NOMKHS DblTe NPEANPUHATS ANA YCTPAHEHWA HECOOTEETCTEWMA, BbiABMSHHED NpH
OCYWECTANEHWH OBpas0BaTENEHbLX NPOUBCCOR, TAKMX KaK:

- HECOOTRETCTEYIOUARA 0GpaIneaTankHaA YCnyra;

- HEOOCTHHEHWE o0paloBaTENEHBLIX Lenaiq,

- OTENOHEHKE 0T o0pailosaTensHelx NPOrpaMM U NNasoe obyYaHMR NRpCaManda;

- BRIXOOHLIE DaHHLIE 3HANKIA NDOEKTE, BEpUgMKaLEM, BEANKIaLMn U MoguukaLMe NDORKT MPOBAHKMA K
paapaboTer 0BpaI0BATENLHOR YCIYTH;

- BECOKAR WHTEHCHEHOCTE OTHHMCITEHMA 1K YBONEHEHKEA,

- ®anoGe NoTRebrTeneld 1 Apyrdy HOSHTHDHUWDOEAHHBIX 3aHHTEPECOBAHHEY CTOPOM,

- OTHETRI AYOMTOR,

- HECOOTRETCTEHA, BLIARNEHHLIE B NPOUSCCE MOHUTODUHIE ¥ MIMEDe A 0BpajneaTenkHelX NPOLUECCo
W yCIyT.

YCTAHOBEMEHHLIE KOPDeKTHRYIOLWWE NSACTENA OONMHE BhITE NPHMEHEHE ONA YCTRAHEHWA NDWYHH MOEH-
THOHLWPOBAHHEIX HECOOTBETCTREWH, KOTODLIE BLIABMNEHS B X008 3HANKIA KW AN KOTOPLIX KOSHTHDHLWDORAH
YDOBEHE DUCKA.

KoppesTHpyiolWwne DencTEHA O0MEHE BblTe J8perdcTpHpoBaHEL ANR 0BeCNaqeHMA X BeiNONHEHWR.

B ofpasonatensHOM yypesneHh J0nsHa BelTe YCTaHORNEHA NpOUEaYDa MOHWTODMKNE KOPDeKTIAD Y-
LAY OEACTEWHE, BEMOYANLLEA B CE0A aHANW3 NepPEWYHLIX NDHYHH, TAPaHTUDYIOWaR pe3yNsTaTHEHOCTE KOppek-
THRYIOWME OSACTEMA BO WA0EMAHKE NOBTOPA HECOOTEETCTEWA. OueHKa Oon#Ha OeiTe NpoBEOEHa ANA
HASHTAPH EALMK NEPRAYHLIX NDWYHH NPEXRIE, YEM KODDEKTHDYIOLLES ASHCTEWE NpeanDUHATD.

WMCO 9001:2000 CucremMel MeHeIMMeHTa kavyecTea. TpeGorannA

8.5.2 KoppekTvpyolwme JeACTEHA

CprasmIaynAa JoMeHa NpegnpuHrMaTs KOPReKTUpYIoOWWeE ASAECTEHA C UENSKD YCTRaMEHUA NPWHHs
HECOOTEETCTEMHA ONA NPeoynDesneHHa NOETOPHOD MY BOIHUKHOBEHUA. KoppekTupyiowmwe OefcTena non-
#Hkt BEITh AQeXEATHEMK TOCNEGCTEMAM BHARMNEHHEX HECOOTEETCTEMA.

Oorssa Beime paspadoTana QOKyMEHTH POBEHHAA NPOLUEOYPa ANA ONpedensHus Tpebopanwi

a) aHanWay HecooTEETCTEWA (BrNKYan xanobel noTpebuTanei),

b} yCTaHOBNEHKMIO NDHUMH HECOOTBETCTEWA,

C) OUBHWBAHMKD HE0BX0OMMOCTH JEACTBWA, YTODL H2bewaTe NOBTOPEHHA HECOOTEETCTRMIA,

d} onpegensHAI0 W oCYLWECTENEHHKD HeoDX00MMBY BEACTEHNA,

€} 3anUcamM peaynsTATOR NPeANDUHATEIX DefcTeri (4.2 4);

) adankay NpegnpUHATER KODDEETHDYIOLWMY 8RCTEMIA.

WCO 5004:2000 Cucremnl meHoaMMEHTa KavecTRa. PaKoMeHaauuy no ynyyilo W qeATen k-
HOCTH

8.5.2 KoppekTHpYHOWWe A8HCTRHA
Briclwee pyKoBOQCTRD SOM#He o0ecneYreaTe HCNoNEI0BaHHE KOPREeKTHPYIoOWM: nefcTeri KaK cpea-

|
1
I
|
1
I
|
1
I
| crea yayuwenwa. MnaHupopaste KopperTHPYIOWMY OeACTEME BEHI0YaET OLEHUBAHWE BEEHHOCTIH NDOGNeM M
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: BHIDAMAETCA YE0E3 NOTEHLWANBHOE BOZASHCTEME HA TAKWE ACNEKTE, KAK IRCNMYATALUMOHHBIE 33TPATh, LEHa :

| HECOOTBETCTENA, XADAKTEPHUCTHEN NPOAYKLMK, HAOSKHOCTE, BE30NACHOCTE, 8 TAKKE YAORMNATEODEHHOCT !
| nOTpebMTENnal ik APy IaUHTEDEecoBaHHEX CTOPOH. B npouecce BLINCNHEHNA KOPPEKTHRYIOWNK QSHCTEWA |
| IPMHUMAIOT y4acTHe pafoTHWEW COOTEETCTEYRLMK chiyE. Mpr NpHHATAM JedcTEWA HeobXoaHMmMo TaKkwe !
1 0GPALLATE BHHMAHWE H3 PEIYNBTATUBHOCTE W 3D De TUBHOCTE NPOLECCOR, NOOBEDTATE MOHHTODWHTY CAMM |
iﬂ.&ﬁmgun ANA 0GECNeYeHna DOCTHHEHWA Henaeub uenaid. CneayeT paccMaTpHeaTeE KOPPEETHDYIOWHE i
:ﬂ.&ﬁCTBHH Ha NPEOMET BEMHEHWA B AHANKE 0O CTOPOHL! PYKOBOACTEA. !
i Mocne NPUMHATHA PELIEHWA O NDOBSOEHMK KODDEETUDYIOWME O8ACTEWH OpPraH43auMy HeobXoaumMo |
| ONPEAENUTE MCTOMHWKW WHOODMaUWH W cofpaTe WHOPMaLMIO ONA ONPE0ENEHPA KODDEKTHUDYIOWAX |
| DeicTEWR. OnpeneneHHele KOpREKTHMRYROWME AERCTEIAA CNEOYeT HanpaEuTe Ha VCTDaHEHHME NPUYKH HBCOOT- |
 maTcTEMR, 4ToAE! M3GeMaTs NOBTOPHOND BOIHWKHDBEHKE NpoGnen. I
Mprkepsl ACTOMHKKOE WHROPMALMK ANA PACCMOTREHWR KOPDEXTUDYIOWHE JEACTBHA! :
= Wanobsl NOTPEGUTENEA; !
- OTYETHE O HECOOTBETCTRMAX; !
= OTHETE O BHYTREHHKY 8y OHNTax; !
= BuIXOOHEIE aHHLIE aHANKIA CO CTOPOHl PYKOBOOCTEA] !
= BLIXOOHEE OaHHEIE AHANKWIA HHOODMALHIM, I
- BLIXOOHER OaHHBLIE HIMEDEHHA YIORNETEOPEHHOCTH, |
- COOTRETCTEYIOWME JAMKMCH O CHCTEME MEHEIKMENTA KAYECTEA, |
- pABOTHUEW ORTaHHIALNK; |
- HAMEDEHNA NPOUBCCOB, :
- pEAYNETATEl CAMOOLEHEN. !
WmeeTcA mHoro cnocofos YCTAHOBNEHMA NMPUHYKXH HECOOTEETCTBUA, BXNOHaA aHANKS, NDOBDOM MBI |
| OTOENEHEIM MALOM MM TEYIN0A, HaIHa4YesHHOH ONA paapaboTed KopPeKTUDY WM AedcTeri. Oprasnaagum |
| cnegyeT onpeqenaTs NPUoRETETE NPW MHESCTHROSAHKA KOPPEKTHDY KWWY J8ACTEWA HCKOOS W3 BOIMOMHEK |
I MOCNeacTEMA PACCMATDHEAEMON NpoBnesisl. !
1
[}
|
1
[}
|
1
[}
|
1
1

i Mpw ougHBAHMK NOTREBHOCT M B BACTEMAX C LENbID MCKMOHE WA NOBTOPEHWA HECOOTRETCTEKRA Opra-
| HH3ALHA AOMKHE NPEAYCMOTPETE NPOBEJEHUE NOANOTORKK PABOTHAKOE, BKNKHEHHEIX B NPOEKTE! KOPPEKTH-
| PYIOLLMX OERCTEHA.

i CprajnIayna BRMOHaeT aHanua Nepacipy4KH, BCn 310 Jenscoodpaine, B NpoUBce KODRErTMDyRILLME
| OEHCTEMA. PeaynsTaTsl 8HANNIA NEpEONDHHHH CNEOYET NPOBEDHTE HCTTLITAHWERM A0 ONPEIENEHES H HHALIMIA-
| POBAHAA KODPEKTARYIILLWY OERCTEHA.

=]

8.5.3 MNpegynpesxamwye Q8ACTEWA B 06PaI0BATENEHOM YUDEKOEHHHA

OBpailoBaTensHoe YUDEXIEHHE JOMKHD NPOR0GHTE NREQYNPEMII0WHE QEACTENA, KOTODIE BRITEKAKT
W3 AHANWAA NPWYKH NOTEHUHANEHEX HECOOTEETCTEWA M BOIMOEHOCTEN YIYyJLWIEHMA CHCTEMEl MEHEHMEHTA
KaYecTBa M obpasoBaTeNsHBX NpoUsccoE. MononeayemMeia JaHHLIE BENOYAIOT B caba:

= rdhoprmadkke 08 oGWKy TEHOEHUWAX, NokasaTenAy obydedns, paboTel NEpenoiaBaTensd 1 aaMHuHk-
CTPATHBHOND NepCoMana;

= HRDODMALLMED © ACCTHMEHMWA Lened B oBnacTk ka4yecTaa;

- AMANKS3 3aTPAT, CEAIAHHEIA ¢ AOCTHHEHWEM Liened 8 obnacT KadecTea;

- MCCNEQOBAHNE YOOBNETROPEHHOCTIA NoTPpeBuTenel i ADyrMx UGeH THIDMLMPOBAHHE 33HHTBDECOBaH-
HulX CTODOH,

= OTUYETE AYAWTOR W AHANKWS CO CTOPOHE! PYKDBOOCTEA.

MNpeaynpesaaowme GedcTeMA Jon#sHsl BblTe 38pervcTprpoBaHsl, 4ToGe oBECNeYnTe MX BRINGNHEHAE,
NeAcTena, BeITEKaWHe W3 NPOUECCa NPpeaynpesiakiuMy DEACTEMA, J0NHKHE GbiTe 320ETUCTRMDOoBaHE K
ACBEEOEHE A0 COOTRETCTRYIOLWMY NOSpasfeneHMi oBpasoRaTensHOro YUpEHJeHS.

PeayneTaTk NpEgynpesiakiliu: neRcTaMi gonsHel BeiTs NpOaHanuaMpoBaHes W QOBE0EHE 00 CRee-
HWA BCEMD OBpaIoaaTENEHOMN YuUPEkLaEHWA.

WMCO 9001:2000 CHcTeMel MaHEOMMEHTA KaYecTEa. TpeboBaHHA

8.5.3 Mpegynpesgaowmye QeRCTEHA
OpraMyaayMa 0oMsHa CNPegennTk eACTEAA © UENEKD YCTREHEHMA NPUSMH NOTEHLWANEHBLIX HECOOTRET-

CTEWA ANS Npegynpesdedin vy noaenadya. Npeaynpesaaiowye GefcTBAA J0MHHE COOTEETCTECEATE BOS-
MCOHHENM NOCHEOCTEHMAM NOTEHUMansHEX Npobnam.

Oomexa OeiTe pazpaboraqa QoNyMeHTHROBAHHAR NPOUENYPa ANA onpeaeneHus TpaGoBaH1l K

d) YCTAHORMEHHIO NOTEHUHANLHBI HECOOTEETCTEMIA H KX NEWYAH,
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b} oUusHHBAHKK HEOEX0OWMOCTH JEACTEHA C LUENLIK NPEOyNEEEIeHiA NOARNEHAA HECOOTBETCTBMA,
) OnpegensHnsg W OCYLeCTENEHWIO HeobXoOMMBIX OEACTBHA,

d) aanucAM pesyNeETATOR NPeONPHUHATEY DeACTEMH (4.2 4);

&) aHanyay NpeanpUHATEIX NPegyNpeKaasoiHx OeHCTRHA.

HCO 9004:2000 CHcTeMBl MEHEOMMEHTA KAYECTEA. POKOMEHOAUMH MO YAYULISHHK QeATENkL-
HOCTH

8.5.3 MpeagynpexaeHHe NOTEPL

I PyHOBOOCTES QOMEHO NNAHKPORATE YMEHBWEHWE BOIREHCTENA NOTEDE B OPraHH3aALAN C Ue Nk nog-
| pEp#EHKA NokasaTenei NpoOLEcCoR M XapakTapUCTHIK NpoayELMW. [pagyn pew0aHWE NoTeps B GopMEe NnaH9-
| POBEHAA CNEAYET NPHMEHATE B OTHOLWEHWA NPOUECCOE MHIHBHHOMD UMKNE NPOOYFLMIA 19 BONOMOraTensH bl
| MPOUBCCOR, & Takwe OEATENBHOCTH W NPOOVEUMKM © Uensio oSecnevyeHrA  yO0RNeTEopEHHOCTH
| 3aMHTEPRCOBAHHLIE CTODOH.

! Ana Toro 4Tobsl MNaHHposaHHe NEEAYNDERIEHWA NOTeDL Bbino pe3yNeTATHEHEIM W AqDeKTUBHLIM,
| 810 H3A0 OCYIUECTRNATE CHCTEMATHYECKW. CHCTEMaTHYHOCTE NNaHWPOBaHnA Ba3NpYaTCA Ha NaHHEX, NOMy-
| YEHHEX NOCPEOCTECM COOTEETCTAYIOWMY METOACE, BRMIQHAIOLINX OLUEHKY NPEOLAYLNY CBEOEHHA NO TEH-
| REHLMAM M KPUTHHECKOTD COCTORMNA O@ATENEHOCTH OPraHMIaLMy u ee npogyKLmMM. JaHHsIe MoryT BedTe
| NoNy4eHBbl NOCEeacTBOM:

« MCNONLICEEHWA CREOCTE @HANW3Ia PUCKDR, TAKWX KaK AHaNWa XapakTepa » NocNedcTaME 0Tka3a;

- aHanuia noTpebHoCTen W oxKuaaHuA noTpebuTenam,

~ AHANWIA PIHEA;

= MCNONLISEIHWA BhIX0JHEX JaHHEY AHANK3IA, B TOM YHCHE SHANKIA CO CTOPOHE DYKOBOOCTEA,

- MAMEDEHWA YOORNETESPEHHOCTH,

- MAMBPEHWA NPOUECCoR;

-~ MCNONLICEAHWA 00 LEIMHAKRLLKY MCTOYHAKDE KHDODMALWKM OT 3JAMHTEDECOEAHHEBN CTOPOM,

= COOTBETCTEYVIOWMY JANKCER CUCTEMBl MEHBIHMEHTA KAYECTEA,

= YDOKOB, MIBNEYEHHEE W3 NPOWNorg oneira;

- PEIYNLTATOR CAMOOLUEHKN,

= NPOUECCOE, OGECN8YHBAIOWLME DAHHEE NPEOYNPEROEHWE O NEHENEEEHKA HEYNDARNAEMBEX YENOBKA .
Takke SaHHble CORCNEYMBAINT MHOODMAaLMI0 ANS paspabo TEd peayNsTATHEHOMND M 30 ekT MBHOrD nna-
1 HA NPESYNPEXIEHHA NOTEDE H ONPEOEnNeHA NDHOPHTETOR, KACAKIUMECA KaNA0TD NPOLECCa M NPOAYELHM,
' yTofkl YAOBNETRORATE NOTREBHOCTH W OMMAAHWA 33UHTEPECOBAMHEIX CTOPOH.

: PeaynbTarsl ouaHEH AMbeKTUEHOCTH W DE3yNETATHBHOCTH NNAH0E NpeayNpEXIEHHA NOTE0s CNEnYeT
| HCNOMNBLAOBATE KAK BRIX0OHLIE AAHHEIE AHANWAA CO CTOROHE DYKOBOOCTES W NEWMEHATE MY KaK BX00HBIE O3H-
| HEiE@ ANA MoOuEUEELMK NNaH0E, 8 TAOKE KaK BXOAHBE J3HHBE ONA NPOUECCO8 YIYHLUEHHA.

I 8.5.4 MocToAaHHOoe YNYHLWEHHE QEATENLHOCTH OPraHMIaLmm

I Ana cogedcTRMA ofecnadeno SyJyLWers opraqH3an«s 1 yO0eneTE0DeHHOCTH JAMHTEDE COBAHMHbIX
| CTOPOH PYKOBOACTRY HEOBX00MMO CO3AATE KyNLTYPHYK CPEAY. CNOCOBCTEYIOULYIO BOBNEYEHWI0 PABOTHWKDE
' B SHTUBHLIA NOWCK BOIMOMHOCTER YNYHIIEHWA NOKAIATENEd NPOLECCOB, ABRTENBHOCTH W XapaKTepUCTHK
| pOaYKLMA.

! C Uenbd BoRNeSeHHA patoTHHHOR BRICILEMY DYKCROOCTEY CNEAYET CO30aTh CREdyY, B KOTODOH NonHo-
| MOMWA QENETMpYINTeA Tak, YTobsl paboTHUKWM NPUHANK Ha ce0A OTRETCTEEHHOCTE NO oNpedeneHus obnac-
| TEA, [0 OpraHMIaLmA MOKET YIYHLWWTE CEOK JEATENsHOCTE.

: 3TOM MOXHD JOSUTRCH NOCPEOCTECM TAKOH JBATENEHOCTH, KK

| - MOCTAHORKA Lenel nepel paSoTHWEaSMH OpradvIaumni, a TAHe B paMiax NpoesTos;

: = COAEHEHWE C JOCTHHEHWAMHY KOHKYDEHTOR W NyYller NpaKTHKOH,
1
[}
|
[}
1
|
1
[}
|
[}
[}
|
1
[}
|
1
[}
|
1

< NPUIHAKWE W BOAHATPANOEHHE 33 QOCTHUHEHHE YNYHIWLEHKA;

« HAMMAOHOCTE NPEANOHKEHMA, BKNCHAR CACEEDEMEHHDE DEArMPCEaHNE PYKOBCACTEA.

AnA 0Secnededla CTPYKTYRE OBATENLHOCTH MO YMyHLWEHMKD BRICIIEMY DYKOBCOCTEY HE0DX0gKM
ONPenEniTe H BHEODUTE NPOUEcs NOCTOAHHOMN YIYYLWEHWA, KOTODRLIA MOKHO NPUMEHATE K NPOLUSCCAM KWa=
HEHHOTS UMENS NPOOYELWM, BCNOMOTETENsHEM NPOLEcCam M JPYIoH JeATENsHOCTH,

B uenax gocTusesns pesyNsTaTHRHOCTH | 3todek THEHOCTM NpoUecca yNyYILeHHa cnegyet yaenaTs
BHHMAHWE NPOLSCCAM KHAHEHHOMD LMKNA NPOSYELMA M BCNGMOTATENEHEM NPOUSCCaM © TOUKA JDEHNA’

= PEAYNLTATHBHOCTH (HANDUMED, CTENEHW BLINCNHEHUA TRe0oBaAHWA);

- PDEKTWEHOCTI (HaNDMMEp, PAcXo0a Pecypoos, DhiPAMEHHEN BO BDEMEHA W ABHEMAX Ha SOWHWLY
NPOQyKLIHIAY,
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1
: = BHELLHUY BOINSACTEWA (HANDHUMED, U3MEHEHUA JAKOHOE W DEMMaMEHTOR);

! = NOTEMUKANEHOR cnaBocTy (HanpUMep, OTCYTCTEWA BOIMOMHOCTER UMM COrMacosaHHiocT];

: = BOIMONMHOCTH NPUMEHEHKA NYHYLWHE METOO0R;

! = YNPABNEHAA MNAHOBEIME M HENNAHOBBIMKE WIMEHEHAMM,

) < HAMEDEHHA 22NNAHWPOBAHHBIX BEIFO.

: Tako# npouece NOCTORRKOND YNYYIWEHNA HEoDXoOUMO MCNONBEI0BATE KAK CPSOCTRED YAYHLWEHWA BHYT-
| pEHHERA PEIYNLTATHBHOCTH W AdMPEKTHEHOCTH OPraHM3aLKA, 8 Tae ONA NOBEILLEHKA YACBNETROREHHOCTH
I noTpeGHTENed ¥ QPYTAX JAMHTERBCOBAHHEN CTOPOH.

! Pyrorogorey cnegyeT noddepHueaTe yNyYWweHna B QopMe NocTeneHHol Npodcnyailencs JeaTe k-
| HOCTH, HECT BEMIEMOR OT CYLUECTEYIBLMK NPCUSCCOR, 8 TAKHE BOIMOMHOCTEN NDORRIBE ANA NGNYYEHAR Mak-
| CHMANLHOH BRIMOOE ANA ORTAHUIALNK ¥ 3aHHTEDEC0REHHEIX CTOPOM.

: MpHMepE BXOAHBIX JaHHBIX ANA NOL0EREEA NROLSCCE YNYULLEHWA COOEMAT MHgOpMaLMI0, NOMyYeH-
LHYIO M

! = JaMHBIX BANWMAALHMH,

: = DaHHLIX PE3YNETATOR NPOLSCCa;

[ = DAHHEIX MCNETAHMHIA;

! = OAMHEIX CAMODLIEHKN;

: = YCTAHOANEHHLIX TREDOBAHWA W ODDATHON CRAIM OT JAUHTEDECOBANHEIX CTODOH,

! = ONBITa pabOTHHKDR OPraKMaaLni;

) = (HHHEHCOBE GaHHEK

: = DAHHLIX O XA0EKTepUCTAKAX NDOOYKLHW,

! = DAHHBLIX O NPEACCTABNEHWA YCIYTH.

) PyrkoeoacTey cnenyeT obecnewnsaTe, YTobsl MIMEHEHWA, BHOCHMEIE B MPOOYELMID WKW NPOUEcE, i
logofpeHs, pacnpedensys No NPMOPUTETAM, CNIAHWDOESHE, NOMYYMNK MaTapHaNEHO-TEXHUHSCKYI NOg-
| D@psKy M YNPasnANMcE B LENAX YA0BNETEOPEHWA TPEGOBAHNA JAUHTBDECOBANHEIX CTOPOH, 8 TAKKE HE Npe-
! BBILUANA BOIMOKHOCT @A OPrasMaaLig.

I B npdnokaHiid B npueBedeH Npouscs NOCTOARMONS YIYHWEeHHA ANA NEPHMEHEHHA OpranHIal e,

=1
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HCO 9004:2000 CHcTeMb MEHEOHMEHTE KAYECTES. PEHOMEHOALMAW NO YAYYWEHWD OEATENLHOCTH

MpunoseHune &
(cnpagovHoe)

PexomMengaumm No caMooLeHKe

A1 BeeneHwe

CamMOoUEHKE — 3TO BCECTOROHHES DUSHMBEHUE, MTOTOM KOTOROMD ABMNASTCR MHEHME WNH CYEIEHWE O PEIYIE-
TATHEHOCTH W 3PHEKTHEHOCTH ORPTEHWISUMA M YDOBHE IPENOCTH CHUCTEMEl MEHEQHMEHTE KEY4ECTES: CaMOOLEHKY
0BkiMHD N@OBCAMT PYKOBOOCTED OpraHn3ausu. Llens caMOooLeHEW 3aKNH4AeTCA B NPEAOCTAENEHWH ODraHn3aUmnE
pPEKOMERIALHA, DCHOBERHEX HA (DAKTEX, KECAKWMACA 08NaCcTEd NPHMEHEHMA PECYPCOR ONA YN EHWA &€ LeATENE-
HOCTH

CAaMOoUBHES Mo#aT OkiTe NONES3IHOA NPH HAMEDEHWH DOCTHEEHWA B CPEBHEHMHE C UANAMMK, 3 TREKES ANA NOBTOR-
HOM OUEHEM NOCTOAHHOND COOTEETCTEWA 3THM LEMAM.

B HECTOALWEE EQEMA CYLUECTEYET MHEOMD MOQENSR CEMODUSHEY DPraHd 32LHA N0 KPUTEPHAM CHCTEME MEHEOH-
WMEHTa k3¥ecTaa. Hanbones wWHpoKo NPHEEHEEAEME MW W NPMMEHAEMEIMA MOOSNAME ABNAKDTCA MOLENN HELWOHAN:-
HbiX B PETMOHENEHBIX NPEMWR N0 KEYECTEY, CHUTIHIMECA TAKKE MOAENAMH COBSPILEHCTES OPTEHAZE WA .

MeTon casmocyeHkd oBecnauMBaaT NPOCTON M NETHA B NPUMEHEHKA CNocol YOTAHOBNEHMA YPOBHA PAIEHTHR
[3pENOCTH] CHCTEMBl MEHEIKMEHTE KAMSCTES ORTEHMIALMA ¥ ONpefeneHUR OCHoEBHEE 0GnacTed QNA yAYHWEHKA.

KosgpeTHee oooBesHOCTH METO0E caMoDyeHsd no MCO B004 Takoas, 4T0 OH MOEET:

- NPHMEHATECA KO BCEA CHOTEME MEHEOHMEHTA KAMECTEE WNK 88 YECTH, UK K nobomy npoueccy;

- MPHMEBHATECA K CPFAHEIELWM B LENOM WKW 88 HECTH;

- BbiTe BEICTPO OCYWBCTENEH BHYTREHHHMW CP20CTEAMM

- BhbiTh OCYLYBCTENAH MHOTONPOEUNEHOA TPYNNOA WNA ofHKMM paloTHeHOM ODPraHM3ZayWd NP NoOg0EpPHES
ERICWIErD PYKOIEOACTER;

- CihOpMUPOEATE BXOOHEE ABHHEE ANRA S0 88 8CACTONOHHEND NPOLBLCE CAMODUSHEY CHCTEMB! MEHEQEMEHTA;

- GNpegenyTse @ DBNersuTs PECCTAHORKY NEWORMTETOR BOSMOEHOCTER ONA yOYIMWEHWR;

- cnocoBcTEOEATE PAIENTUH CUCTEMBl MEHEAHMEHTE KEYSCTES B HENPABNEHWHW YROBHA MUPOBGIC KNACCE.

MeTon CAMOTUSHEA, HANDKERHEN B HECTORWSM CTAHOARTE, NPEIHAIHEYEH 4NA OUEHNESHWA YROEHER PAIBH-
THA CHCTEME MEHSKMEHTE KAYSCTES NO EAXOMY OCHOBHOMY pasgeny WCO 9004 nocpeacTEOM SaNNeHOR WKaNk
or 1 (OTCYTCTEYET MOPMANKA0DEAHHER CHCTEME) 00 5 (MW We NOKE3ATENY B KNACLE QEeRTENEHOICTH].

E HACTOAWEM NDANEHEHWR NPUEBEAEHE BEE0MSHOEUWMK 8 @ope 0BblMHBIX BONPOCOE, KOTODKE DPraHWI3LNE
MOMET NOCTAEWTE ONA GUEHWBIHWA CBOSA JEATENEHOCTH N0 EEELGMY OCHOBHOMY pasgeny HCO 9004

Opyroe npevmyLEcTED HECTORLEND METOLE COCTOWT B TOM, 4TO PE3YNETATH, KOHTPONUPYEMBIE N0 BREMEHH,
MOryT GeiTe HCNONE20EAHE NPH CUEHEE PAIENTHAR OPTARUIBLMH.

HacToAWh NoOxos & CAMOOUEHKE HE 33MEHAET BEHYTPSHHUE BYIUTH CHCTEMbl MEHEQEMEHTE KAYSCTES WNW
MCRONEIDEAHHME CYWBCTEYVIOW®Y MOSSNEA NPEMUA NO KAYECTEY.

A2 MoxazaTenw ypoEHEA PAIEMTHA [IPENOCTH]
YpPOBHW PEIEWTAR DEATSMNEHOCTH, OXBETHESEMHE HACTOAWMM METOADM CAMOOLEHHA, NPUEEOSHE B TEBMNK-
ye A1

TaBnwus A1 — YpoBHH pEIEWMTHA JERTENLHOCTH

Yponens
KapaxTepHoTika yposna Moscnerua
PA3LATHA
1 HeT popMan«zoaaHHo- CHCTEMATUHECKHA NDAX0T ¥ I'IF‘.'I:Iﬁ.l':IEHE.M OTCYTCTEYET, HET pe3ynNeTa-
o moaxons TOE, peIayNLETEThI cnafibie nnu HENPELCKSIYEM B
2 Moaxon, oCcHOBAHHLIR CHCTEMATHYECKHA NOGXO, OCHOBAHHEIA HA BOIHUKLWLER npofnesa nnn
HA FEAKUHE HE I'IP-CIGI'IEMEI KODREEUHA; HEBNWMHE MAHHMANeHEIX QAaHHEX O PE3YNETATEE YNYHHWABHWA
3 YOTOABLIWACA  droprea- CHOTEMATHYECKMA NPOUSCCHEA NOGXCT, CHCTEMATHHECEHE YN YHILEHUA
NAIDBEAHHBA CHCTEMHBIA | HA PEHHER CTALWE, HENWYWE OEHHBIX O COOTEETCTEMH UENAM ¥ CYL ecTED-
nogEod EEHUA TEHOSHUMH YNYyYILEeHHR
) AELEHT HA NOCTORHHOE MpUMeHEHE NPOLECCE YAYH1WEHWR, XODOLWME PE3YAETAETE M YOTORYMH-
YOy W EH#E BR2 TEHLEHUMHE YIYHLUEHWR
5 I'I'g."-uuue NoK3AIETENH B JHENMTENEHD WHTEMPUPOBAHHER NPOUSC yNyHWaHAA, Ny-ilLKe B knac-
ENacCce QeATeNeHOCTH CB peEIyNETATE B CPIEHEHNA C NDOOEMOHCTRWROBAHH B MW O GCTHHEH HA KME
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£.3 Bonpocwl ANA CaMO0LBEHEN

Moaens NpeMui No Ka4YecTaY, & TAKKE APYIME MOJENW CAMOOUSHER MME 0T WHPORHA O¥MaNa30H AETANEHEX KpM-
TEPMEE N0 OLUEHKS O8ATANRHOCTH CHOTEM MEREORMEHTA. CaMooueHER 0BacneyuBaaT yOoBHE A NOLEK0A £ OLEHKS YPOE-
HA PEIBWTMA OPramdIsude, SazvpylwnAca Ha paagenax 4—B HECTORWErs CTAHQapTa. Kampol opraH@ayum
He0fXaOrMo paspafioTaTs KOMNNEE: BONPOCOE RO TEM NYHETAM HACTOAEND CTEROAPTE, KOTORME COOTESTCTRYIOT &8
NATREGHOCTAM.

Mpumeps TANWYHEE BONPOCOE ONA CAMOOUSHKS NPHBOOATCA Hi¥Me. HOMEDE NOAPAINSNGE QAHK B KRYINkIx
crobkan.

Bonpoe 1. MeHeg®MeHT cHeTem W npoyeccon (4.1)

a) Kak pyHOBOSCTES NPMMEHAST NPOYSCCHEA NGOXOS AN QOCTHMEHWR PE3yNETETHEHOMD W SHDBEKTHEHOM
YIPABNEHMA NPOYECCAMM, PEIYNETATOM HOTOROMD ASNRETER YNYMWEHWE JEATENEHOCTRY

Bonpoc 2. OokyMmedTauua (4.2)

a) Kak MononsayiToR A0KYMEHTH W 38NMCH SNA NOOLSHHEW PEIYNETATHEHOMND M 3@ e THEHOMD (YHELMOHKPO-
BAHWA NPOUSCCOE GPIAHAIELHNT

Bonpoc 3. OTEETCTEEHHOCTE PYKOBOACTES. OGWWe peRoMeHganHn (5.1)

A) Hak BuClas pyROBOACTE0 NOATESPEIAET CEOR NRABRCTED, OBA3ATENLCTES W BOBNEYEHHET

Bonpoc 4. NoTpeGHOCTM W OMHOAHMA JAWHTE PECOBAHHLIY CTOpOH (5.2)

a) Kak opraH#3egue onpafanast noTpefHocTe W oMeLaHia noTpefuTenad HE NOCTOAHHOA ooHOBS Y

by Kak oprandisuna onpenenaet noTpediocti paloTHMEoE B NPUIHAHKY, YRO0ENETEOREHHOCTH paBoTod, Kom-
METEHTHOCTH M DE3EMTHNT

c)] KaxkopraHnaaywsa NpUHEMEeT B0 BHHMSHWS NOTEHUMANEHES BRFOAH OT YOTEHOBNEHWA NAPTHERCTES OO 08 0MH-
M NoCTESWMEaMAT

dy KakopraHHIauWe onpenanfeT noTpeBHocTi W OMWAEH WA QPYTHE 3ARHTERECOBAHHEIX CTOPOH, HOTORLIE MOTYT
OTPAINTECA HA NOCTEHOBKE yenad?

ey Hak opraHazeuua golMeaeTon yHeTA 38KOHOSATENLHEE W QPYTME obR3ETENEHLR TpefioeaHmi?

Bonpoe 5. NonwTeea B oBnacTi KadecTee (5.3)

a) Kak nonutuea B oBnecTy xavectes obBeCcneduEaeT NOHUMEHWE B ODrEHW3EUAM NOTPSBHOCTER U OXMIEHUA
noTpefSUTENSR W OpYTHY 3AMHTERECOBEHHEIX CTOPOHT

by Kak nonstiks 8 oBnacTy Ea4ecTEE NPUEOAKT K ABHEM M OHELEEMEIM YRYHLESHHAM?

c] Kag nannTiea B obnacTs KauecTEd YIATEIBERET NPOrHO: Ha BynyLyee opraHn3aUmK?

Bonpoc 6. Mnanvwpoeasne (5.4}

a) Kak uend npeoSpasynT NnonuTeky 8 oBnacTy ¥AYECTEA B WIMEPASMEE NOKAIaTENRY

by Kak 4end opraHnssay«y AOBOOATCR A0 KEEI0MD YPOBHA pysoBogeTeEs ana ofecnayeHHA WHOMBAAYANEHOM
BENANE B WX A0CTUHEHHET

o) Kag pywoeogcTes oB@cneydBaeT HENWYWE peCYRCOE, HeobxogHME X ONA Q0CTUHEH WA Yenan?

Bonpot 7. OTBETCTEEHHOCTE, NONHOMOYHA W oBMeH WHhopMaynens (5.5)

a) Kak ebiCles pykoBOACTE0 0BECNeYMBAET YCTAHOBNEHHE OTEETCTEEHHOCTH ¥ QORSABHWE B8 N0 CEEISHKA
patioTHEHOE OpraHnzayun?

by Hak goEedeHHLE 00 CEENSHHA NEPCOHANS TREBOBEHNA K KAYECTRY, UBNW W QOCTHHXEHHA COOSRACTEYIOT Yy4-
WEHNE AEATENEHOLTH 0prasnaannu’?

Bonpoc 8. AHBNW3I co CTOpOHLI pYROBoOCTEA (5.6)

a) Kak BeCWSs pYEDEOACTAED GHECNevHBEST HANKWYHE JERCTEYIDWEH BXoaHOR HHODORMEBLWKW ONA AHANKW3A oo
CTOPOHE pyHoRoncTES?

by KakefeAaTensHOCTH N0 SHANKIY GO CTOROMHL] PYROS00CTER VNN THIE SO TCR 0L EHKE MHE OPMALIHE N0 YT EHMID
PEIYNETATAEHOCTH W MHMERTHEHOCTH NPOLECCOE OPrEHWIEUAK T

Bonpoc 9. MedHegsmedT pecypcoB. OBwuwe pexomeHgaunws (6.1)

a) Hak BeClWes pyKCcEQACTE0 NNEHHPYAT CEOSBREMEHHOR HANKYKE DaCypooE T

Bonpoc 10. PalioTHHEHR (6.2)

8) Kak pyRoBOOCTEG NPONAraHanpyeT YHacTHe W noddepsry paboTHHEDR NEM ¥R YW EHHEN PE3YAETATHEHOCTH W
HOBEKTHEHOCTH ORraHA3Ia YR Y

by HakpykocecncTeo ofecneqHeasT 8EKBATHOCTE YPOBHA KOMNETEHTHOCTH REGOTHAKOE CRIaHMIBLWA TEEYLLMM
w Gygywms noTpefiocTam?

Bonpoc 11. WadpacTpyerypa (6.3)

a) KakpyioeogeTeoofecnesyBaeT CODTRETCTENE MHDPACTRYETYPE 38,0848 40CTHHEHWA Lened OpraHnsayHMu?

by KakpysosoncTeo pacCMATPMEEET BONPOCH CXPaHE OHDYHADUEA CPEgL, CEAIAHHRIS ¢ MM PacTRYRTYpoA?

Bonpoc 12. NpoviBofcTEEHHAR cpega (G.4)

a) Kak pyrceogoTeo ofecneqwnaaat, YTobL NpoOW3BOACTEEHHARA Cpeaa cnocoBcTaoBana MoTHEAUMKY, YIOBNETAO-
PEHHOCTH, PAIEMTHIO ¥ OEATENLHOCTH PAGOTHWEDE OPrEHW3aUMHY
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Bonpoc 13. Hadopmauwna (6.5)

a) Kak pykoeoactao obecneqmeseT QocTYNHOCTE COOTERTETEYUWER MHNOPMALUKMM QNA NPHHATHA DELEHWA,
OCHOBAHHOM Ha asTax?

Bonpoc 14, MNOCTABWMEN W NAPTHEPLI {6.6)

a) Kak pyHOBOOCTED BOBNEKAET NOCTESWMWKGE B onpafensHHe noTpefsocTel no 3akynkaM W B paspaloriy
COBMECTHOR cTpaTerne?

bi Kak pyROBOACTED PEXDAMMDYET NAPTHADCEAE OTHOWSHWAA © NOCTABLYMEaMIY

Bonpoc 15. MpupogHbie pecypekl (6.7}

a) Kak oprasvaauws ofecnevmeast Han® @e HEoBXOLWM B TPHDOQHKY PECYPOOE SR CEOME NPOYSCCOE HiKi-
HEHHOTD UMEAE NPoaykLnn T

Bonpoc 16. PHHAHCOBRIE pECypCh (6.8)

a) KakpyroBoOCTREO NNaHMpYeT, obecnevynaasT, yNpaenaeT ¥ KoHTponMpyeT UHEHCOB e BECY DO, Heobxoau-
MEE ONA NOGOEpEaHHA B paboqei COCTOAHEN PESYNETATHEHOW U 5rhhasTHEHOA CHOTEME MEHEKMEHTE KAYECTES W
ofeonedeHuA DOCTAREHWA LENsl opraHraaywsun?

b) Kak pyeoeoacTeo ofecneydEasT OCEELOMNEHHOCTE PABOTHUKOE O CEBAIM MAROY KANECTEOM NPOQYELAK ©
IATPATAMMU Y

Bonpoc 17. NMpouecck MAIHEHHOMD YHENE NpogyeudM. Ddwwe pexomedgaumns (7.1}

a) Kak pyRoBOOCTED NPHMEHRET NPOUSCCHER NodXod AnA oBecnayaHHn pesyNeTATHEHOMD H S heTHEHOID
EYHELWOHHPOBEHWA NPOUSCCOE MAIHEHHOMD UWENE NPOOYELWE M BCNCMOMETENEHE X NPOYSCEDE, & TAKES CERAIAHHOR
CETH NpoLeccos?

Bonpoc 18. MNpoueccel, CEA3AHHBIE C JAWHTEPECOEBHHLIMHA CTOROHEMN [T.2)

a) Kak pyHOBOACTED ONPESENAET NPOUSCtH, CEATEHHEIE ¢ NOTReBUTEnAMK, ANA PACCMOTREHHA MX NoTRabRoC-
Ten?

b Kak pyHoBOACTES oNpeaanfeT NPoUeccsl, CERSEHHEE C JRyTHMH 3AMHTERECOBEHHEI MK CTOROHAMMW, 4NA Pac-
CMOTPEHWA WX NOTPEBHOCTER W OEWOAHWAT

Bonpoc 19. MpoekTHpoBaHwe u paipaboTka (7.3)

a) KakeslCwes pYHOBOACTED ONPESenAST NPoUEccE NPORETHROBEHWA M paapaloTee ana ofecnevaHsnR M COOT-
BETCTEWA NOTPEOHOCTAM # DEWABHHAM NOTpeBMTENER OPrasHIaUMd W OpYTHY 3EMHTERECOBAHHRE CTOROHT

b) Kak Ha NpakTHEE OCYWECTENASTCA MEHELEMEHT NPOUECCOE NPOSKTHRPOEAHMA M paspadoTl, B ToMm Yucne
onpeaenedne TpeloBaHHA K NPOBCTAROBAHNE W paspalfioTre, W ADCTHHEHWA 3ANNEHMDOBEHHEY Belxogoe?

C} KakEenpoysccax NposKTURCEaHHA W paIpaboTid YMMTHBEE TCR TAKEA NEATENEHOCTE, KEE BHENA, BepudivEa-
LA ¥ BEANMOELNA NPOEKTA M MEHEIHMEHT KORBHMYPaLMW T

Bonpoc 20. 3asynum (T.4)

a) Kak ppicwes pyE0BOACTED ONEENenAeT NPOUEccel 3I3HKyN0K ANA oBeCcneYeHHA CODTESTETENA JAKYNEHHORA
NpoayHLYEY NOTReBHOCTAM Opradusayne?

b) Kak ooy WeCcTENASTOR MEHEQXMEHT NPOUSCOOE SAKYNOKT

o} Karkopraddiagne ofecnequseaet cooT38TCTEWE 38KYNNSHHOA NPOLYRYHK, HEMHHAR CO CNELWQMCELHN B KOH-
“ER NPHEMEDRT

Bonpoe 31. Onepayvu ne NpoMIBoAcTEY M oBcnywueaHm (T.5)

a) Kak peicwes pykoBo0cTan oBecnesuEasTt, yauTeEAET noTpelHocTy noTpeBuTenal v Qpyrux 3BMHTEpECO-
BAHHEE CTOROH B0 EXGOEY NPOUSCC0E MHIHEHHOMN LHENS NpORYEUHe?Y

b) Kak ocylWecTENASTLR MEHEAKMEHT NPOUSCCOE MHAKEHHOID UMENS OT BXO0A0E 00 Belixonoe?

C} Kakenpoueccas MHIHSHHOMO LHENE OTPANEHE TEXME BWOE JEATENSHOCTH, KBX B8PUEHEELUHA W BRNWOELHAT

Bonpoc 22. ¥npaBneHve yETRORCTEEMMH ANA MOHHTOPMHIE W HAMEepEHWE (T.6)

a) KakpyroEoOCTRO YNPEBNALT YETROACTEAMM SNA MOHWTORHHIE H MIMEDEHKE G UeNEH NONYYEHHA W WCNONBS0-
BAHWA NPAEANEHEE QAHHEX?Y

Bonpoc 23. HamepeHWe, aHEAWI W ynyvwenHde, OBwue peromeHgausn (8.1)

a) Kak pysoBOACTED NPONATAHOMPYET BEHHOCTE WSMEDEBHWA, BHENHIE W QEATEAEHOCTH NO YNYYWesn o, 4Tobs
ofecneudBaTE YIOBNETEOPEHHOCTE IAHHTEDECOBEHHEY CTOPOH PEIYNaTATAMK OEATENEHOCTY DPraHzaLMd ?

Bonpoc 24. HamepeHMe @ MoHUToORpMHT (8.2)

a) Kak pyroepogoteo ofecneqvseaeT cbop QaHHER, £ACEDWWECHA NOTREGUTENER, ANA AHANKIE ¢ YEN B NONYYE-
HUA WHPOPMALRN ONA YNy eHuaT

b) KakpyroeoacTeoobecneqseasT chop DEHHLIR OT OPYrMy 36WHTEPECOEAHHEIE CTOROM ONA SHANWIE ¥ BOIM0MH-
HEIX yRyWeHd?

o} Kakopradvisauna HenoNe3ysT CAMO0YeHEY CACTEME MEHENEMEHTA KAUECTEE SN A YNYHWEHHA PeIyNETATHE-
HOCTH W HDPEKTHEHOCTH J8ATENEHOCTH OPTAHHAIEURM B LENOM Y

Bonpoc 25. ¥YnpaeneHve HECOOTEBETCTERRAMK [8.3)

a) HKak opraHMa3auumn yNpaenaeT HeCOoOTESTCTEMAMK NPOUECCOB M NPOayELMET

b) KakopraHA3auWA BHENHIMPYET HECOOTESTCTEWA QNA WIABNEYEHHA YPOKDE W YNy LW BHWA NPOYS G0 B M NPOaYH-

Lu?
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Bonpoc 26. AHANK3 DaHHbIX (8.4)

a) KakoprasqIsuua aHENHIHDYET JAHHE S ¢ LENsH OLEHKH CEOEE D8ATENEHOCTH W oNpagenaHHA ofnacTek ona
yRAy“eHna?

Bonpoc 27, ¥YnyqweHws [§.5)

a) Kak DpraHd3aune @cnons3yaT KoppeRTUpYILWE A8RCTEMA ANA DUEHHBEHWA ¥ YCTRAHEHHA 38 MECHOBEH-
Hbix Npofnen. BERUAKWKE HE 88 QEATENEHOCTEY

by Kak opraH#38unWe HCHONEIYET NPEQYNPEHAGUWWE DeACTERA ANR NREJoTEREWEHHA noTeps T

c)] Kax pykoeoacTes ofecnesHEaeT NPUMEHEHWE CHOTEMBTHHECHRY METOQOE ¥ CRENCTE YNYHILEHHA C WENEH
COREPUWEHCTEOBAHMA JEATENEHOCTH ORTAHNZE LMK T

A4 (OKYyMEHTHPOBEHHE PEIYNLTATOE CAMOOUBHKM

CyWecTEYaT MHoro cnocobos hopMani 33U My BONpOCOE NO CAMSOYEHER 4N A DYSHHEBHWA EATENLHOCTH, GNpe-
DENEHHA PEATAHIOE PASEMTRA W DETUCTRPALAW BO3MDMHLE OERCTEMA No ynyvweH s Ogud Ma cnocoios NpUEEQEH B
Tabnuue A2

Tatnius A2 — MNpumep 3aNHCH PE3YNETATOE CAMOSUSHEN

Hamep Homep HaGnogenwa na dakTrueckoi
Fentims OercTERS MO FAYHLEHAK
RO PSRIgEnS [-judyia et SEATERBHOTTIA

52 da) Yro KECEETCA OAHHDIMN DYHETE, 5 He Tpefymroa
HELW npouece Nyaue noboro apyroars
NpPOYECoE B MUpE

52 4a) YTD KACESTCA OAHHOMD MyHET3, ¥ 1 Heofxogumo paspaborarte cooT-
HAGC HET CHOTEM b BETCTEYWWA NpoySsco.

OTEETCTESHHLIR W CPOKAT

CamoOUEHKE MOEET WCNONL3IDEATECR WABWPATENEHO MCXOOA U3 noTpeBHocTed opradH«azayud. JawH nogxoq
roOeH ANA OCYLWSCTENEHWA CAMOOYSHEW HE WHAWEWOYENEHOA OCHOBE QNS BCEA MW H3CTH CHCTEME MEHEOWMEHTA
HEMECTES W 38TeM GNA PEANAIALMH YNYHLWEHWA, QDYrod Nogxod — ONA MEOTONEOEHNEHOA rpynne paGoTHHRDE, OCY-
WECTENRK L E# CEMOOUEHKY BCEH WK HECTH CHCTEMEB! MEHEOHMEHTE KENECTES, 38 KOTOROA NOCNER0BENN S pACCMOT-
PEHHE U BHENWA CO CTOPOHS TPYANE, S3ATEM JOCTHHREHWE KOHCEHTYCE N0 YCTAHOBES NPWODMTETOS YRAYHWEHKA W NNAHaM
SeACTEMA. Pe3yNeTATHEHOS W A dEKTHEHOE NPAMEHSHHE CAMODUSHKA B DPrasHIBL MM 358 HCHT TONEKD 0T TBOPHECEO-
ro soofipasedna @ @300peTATENEHOCTH COTRYAHME0E CPraHM3BUMN, ISHHTEDECOBAHHEX B JOCTHHEHHA COBEDLWEBH-
CTEE.

A5 CEAZE MeEDY NOTEHUMARLHEIMA NPEWMYWECTEAMM OT NpUMeHeHdA WCO 9004 v caMooueHEN

MMeeTcA MHOMD pAZNWYHEX CNocoBoe ANA NPAHATHA DEWEHHR O TOM, KBKHE JaACTEAA CNeYeT NpeSnpHHATE B
peayNETATE CAMOOUSHED . D OHUM U3 NOOX0A08 RENABTCA DACCMOTREHWE BRIX0GH X (AHHE X CEMO0YEHEN CORMBCTHD &
NOTEHLMEMNHSE MA KNOYSEEMA TReUMYLBCTERMA, KOTODE S MOEHO NONYMHATE OT CTABMNEHON CHOTEMEl MEHBOMMEHTA
za~ecTea. Takod nogxas noasonun bl Oprasnasuy s ONpegenHTe ¥ HHUUHHPOBATE NP OEETEL M0 YNV LEHHID, KOTORLIE,
BEROATHD, oBecnevuune Gu Hawbonee GnaronpuATHEE PEaYNbTATE HCXOLA WA &2 NPROPHWTETHE X NoTpeBHocTaR. na
YooBCTEA NPUMEHEHRA TAKOMD NOLXO0E HEHE NPHECORTCA NDMMEDE NOTEHURANEHE X NPEHMYLIBCTE, CERIARHEIN C BON-
pOCEMEH, NPHEEOSHHEIMKE B PAIGENe. A3, W OTHOCALWWACA & DTASNeHE M NOAPa30ENaM HACTOAWEND CTRHABDTA. ITH
NPHMEPE MOHHD HCNONBIOBAET L KEK TOMEY OTCHETA NPW COCTABNSHAM NEpeqHA, NOAX0A AL Ero LNA opraHn3ayysn. Huse
SENTCA NPHMEPE NOTEHUWANEHEIX NPEHMYLECTE.

1 MeHeqeEmeHT CHCTEM M Nnpoueccos (4.1)

OfecneqdnBasT CHCTEMATUYNECKMA W HEBrNAgHER cnocod PYKOBOOCTES W YNpABNEeHHA OpraHkaau@en, KoTopasa
MOCTORHHD YAYYWaeT CAOH QeATeNeHOCTE.

2 OorysmexHrauda [4.2)

OfecnaynaasT WHDOBMELWID M QONONHATEABHEE CEEABHUA O PEIYNETATABHOCTH W 3 EKTHEHOCTH CHCTEME!
MeHEOHMERTE KBYSCTEE.

3 OTEBETCTEEHHOCTE pyKoBoOcTEd. OGwKe pexomedgauwn (5.1)
OfiscnedweaeT COMBcoBaHHOE W HAMALHOS BOEMEMEHWE BECLWEND PYROBONCTES
d MoTpeSHOCTH ¥ OMWOAHMA JAMHTEPECOBAHHLIN cTopoH (5.2)

OfecneaynaaaT DﬁHﬁEIH\'_'HFN:IH-EH-HUE PACCMOTPEHHE B PAMEI Y CHCTEMBl MEHEOEMEBHTA EAYaLTES noTpelsocTen
M OXWOAHHA BOEX JAWHTEPECOEaHHBIX CTOROH C LENEK COINAHMA PRIYNETATHEHDA @ B¢I¢I'E'KTHEHIZIH CHCTEMBbI.

5 MNonutuea B ofnacTa KavecTea (5.3)

OfecnedmBasT DOHATHOLT: NoTpebHOCTEN Boex AFNHTEPBCOSAHHEY CTOROH W HANDAENSHHE O2ATENRHOCTH
BCEA OPFAHWIALNA, NPUEBOOALYSR K OHEAMSHBM W OHMQIEMEM DEIYNETATAM.
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6 Mnanvposadnae (5.4)

MepeaofUT NONETHEY 8 0BNACTH KEYECTED B MAMEDREMEIS LENK H NNaM6 4na ofecnesesun YeTROR oKy CHpOE-
KM HE BEHHEEL ¢MACTEAY BOER OPrEHMIELMN.

CnocoBoTBYET WABNEYEHHEE YROKROE W3 NPOWROND ONETA.

T OTBeTCTEEHHOCThL, NONHOMOoNWA W obmMeH MHopmaywen [5.5)

CfecneyMEEST COTNACOBAHHEIA W BCcaobteMNDW A NoAXon B0 BECEN OpraHrzaus sl W NDORCHAST DONK, OTEBT-
CTEEHHOCTE W CEASH OO BCEMW JaWHTeDeC0BEHHE MW CTOPGHAMA.

8 AHBNMI CO CTOPOHL pyKoBogcTEa (5.6)

BoanesssT BRCWEE DYROBOACTED 8 VNYYLLEBHWE CHOTEMBL MEHSAKMEHTS KAYSCTEA.

HasT oueHKY S8EINONHEHWA NNAHOE W ONPESENAET COOTESTCTEYIOWME OEACTEMA NO YA YHWIEHKA.
8 MeHegmMeHT pecypcoB. Ofwue pexomedaaunn (6.1)

OfecnaqynaasT HANKMYEE A0EKBATHEY DECYPooB (PaBOTHHEA, MH(PECTRYRTYPaE, NPOW3EGOCTEEHHER Cpega.
HHPOPMAUNA, NOCTAELW WKW A NEPTHEPE, NPHPOOHEE M UHEHCOSE 8 PECYPCH }ANA OOCT MBEHAA LENSA CRraHW3BLWA.

10 PadoTHWeW [G6.2)

OfecnaydnaasT nyvWwes NOHAMaHMe Pond; OTESTCTEEHHOCTHA, YENSA W NOBL/IWaET BOBNEYEHME paboTHWEGE HE
BCEX YPOBHAX OPraHW3IALMA BNA LoCTHHEHHA LBNed YRy WeHIA AefTenbH0CTH.
nl}I:lﬂ.lFlﬂET NEHIHaHHE W EQ3aHaIpaxgeH#a,

Npensywectea 11,12, 13 W 15, cEAI8HHEIE ¢ WHPpACTPYETYpOR (6.3), npoMIBOACTEEHHO® Cpeaon (6.4),
wHpoprauued (6.5} W NpHPpOAHLIMKH pecypCcaME (6.7}

OfecnedHeEED T 3MPEKTHEHOE MCNONEICBAHNE PEGYRCOR, KPOME YEN0BRYECEME.

Coae@cTEYHT NOHHMEHHK OTPEHHYEHAA H BOIMORHOCTEA QR oBecneveHuA JOCTHEAMOCTH BENERd W ocyulecT-
EMMOCTH NNEHOE.

14 MocTaBWKWEA @ NapTHeEpLL (6.6)
MponaraHOMpYST OTHOWEHMA NAPTHEPCTEA C NOCTABWMKAME ¥ DEYVIHMH ORraHW 3L HAMA JNA BIBHMMHOR BRI MO0k,
16 PHHBHCOBLIE pecypckl (6.8)

OfecnedneasT Ny+HWes NOHAMIHWE B33HMOCERIN MeXOy JaTRaTaMH W ExIfO0aMH.
Mooy pRET YyNYHUeHHE, HANPEENEHHOE HE PEIYNETATHEHOE M 3P EKTHEHOE ADCTHEEBHHE LeNed OpradA3auydn.

1T MNpoyscchl HMIHEHHOTS WWERAa npoaykuWe. OBwwe pekoMmednagud (7T.1)
CopedcreyeT paspafoTee oNepayui DPraH@ZauUH 400 JOCTHEEHAR HENESMEY PE3YNETATOR,
18 Mpouyecckl, CEAIAHHLIE ¢ JAMHTEPECOBAHHLIMH cTOpoHaMM (T.2)

OGecnadMBRST MEHELMMEHT pPECYpCoa @ JeATEMRHOCTH K3K NPOUBCCOE.
OfecnainaasT, yTobsl I'IEITFIE'E-HEICTIH HOXWOaHWA BCeX 2adHTERpaCcOBaHHBIX CTOROH BhlNed NOHATHE BOBCEE opra-
HAIBL K.

18 MpoesTpoBaHMe @ paipaborea (7.3)

OfecnedmBaeT COILAHAE NPOLUECCOE NPpoOBKTHRBEAHAR A FIESFIEIﬁDTHH, WTos pE3YNbTETUEHD ¥ IO PEKTUEBHD
PeEfHpOBaATE HA I'IﬂTFIEﬁHIJDTH W ofnaaHaA noTpebaTansd w APYIHX 3aNHTERECDBAHHEE CTOROH .

20 Jarynew (T.4)
OfecneqyHeasT COOTEETCTEWE NOCTABWWKOE NONKTHES ¥ UENAM OpraHkizaunsd 8 ofnacTe kavacTea,
21 Onepaynn No NpoMIBogeTEy W obcnyswBanme (T.5)

OGecneydnaasT YOTOMYWEYH YAODBNETEOREHHDCTE :'Il:lTpEﬁHTE'J'IEI:'I NoOCpeacTEOM NPXM3IE0OCTES NPOOYELWA,
NpeQoOCTAENEHWA YONYT W NOOOBDWEN, OTESYE KL WX I'ICITFIE'EHL‘IGTHH H OHAGEHEAM FLI:I'.I'FI-EGHTE'HEH.

22 YnpagneHMe YCTPOACTESMHA OANA MOHWTODHHIE W HIMEPEHHA (T.6)

O BecnedMBEST TOMHOCTE JAHHEE ANA AHANKAA.

23 WamepeHue, BHANWI W ynyqdweHde. OBwWe pexomedgayns (8.1)

OBecnedHBAST PEIYNETATHEHEE W 3B e KTHEHEE WIMepEHHE. CHOp W BANHABLMID JaHABE ANA YRYYLEHHA.
24 HamepeHde i MOHWTORHHT (B.2)

OfecnedHBEET yNPAENEHME METOREMH HAMEDEHHA W MOHWTORHHTE NPOYSCoOE: M NPOSYKLHK.

25 YnpaBNEHME HECOOTEETCTEWAMKA [B.3)

OfecnedHBERST DEIYNETATHEHOE YOTPAHEHWE HECOOTEETCTEHA, BCTRATHELMEGH B NPOAYKLUMMY M NPOUSCCax.
26 AHanW: naHMblxs [8.4)

OfacnedHBEeT NTPRHATHE PEWEHAR, OCHOBAHHEX HA MAKTAX,

2T ¥ny4weHwe (B.5)

MoBLIWEST PEIYNLTITABHOLT: ¥ 3 MEETHEROCTE ONTAHNIALHM.
CocpeqdToHMEaET YoUNHA HA NESSYIPEROEHHA W YIYHILSHHA WCKOOA W3 TEHOEH WM.
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- i i = e S A
! WMCO 9004:2000 CHETEMLI MEHESMMEHTA KAYECTAE. PEHOMEHOALMM N0 YNYHWEHHK JeATENLHOCTH :
1 1
1 I
1 I
1 1
1 1
1 Mpunoxesse B |
1 1
1 {cnpasoyHoe) |
1 I
1 1
1 I
1 I
1 1
1 I
1 I
i Mpouecc NOCTOAHHOrD YNYYLWEHKA i
1 I
1 I
1 1
1 CTRRTEMHYECKOA UENED ORTEAHM3A UMM ABNASTER NOCTORRHOR YIHLWLSHHE NPOUECEoR ONA COBSMUEHCTEOBAHMA |
| neaTensHoCTH OpTEHMZEYMY M oO8CNedyeHNR BeINOE B8 JARHTEPBCOBAHHEM CTOROHAM. !
i MMETeA [BE CCHOBHEX NOLYXO0E K NPOBELEHHKD NOCTOARHOMND YRYYILEHHA NPOLessos! :
' 8) NPOSKTE NPOPEISE, BEOVILME HAK K NERECHMOTEY M yNYHWEHKH CYLLECTAFRL MY NPOYSCEOE, KN BHEODEHHD |
| HOBGIX MPOLECCOB; KEE NPEEANG, MY OCYILECTENRAKT MHOTONPOMWNSHEIE TPYNAL BHe 0BIMHOA GEATENEHOCTH; !
i b) QEATENEHOCTE MO NDITAMHOMY NOCTOAHHOMY YIYHWEHWED, NPOEGOAMER PABOTHHKAMU B DAMEAX CYWBTTEYD- |
| WHE NPOLECC0E. '
I MposkTel NpopE B OBLIMHY COOEPEAT NEPANPOSKTHPOBEEHHE CYWECTEYIOWAE NPOUSCCOE B BKNYSI0T: !
! - ONPEQENEHUE YENed W EPATKGE GNUCEHWE NPOEETE N0 YN yLIEHRD, :
| - BHENWA CYILECTRYIOL M0 NPOUSCCE (4 TAKDID KEK 8CTh s NPOWSCCE | M BOSMOKHOCTER PEANN3aLMA WIMEHEHWA] :
! - CNPE0ENEHEE W NNAHEPOBEHNE YITYULISHHA NPOUECEE] !
i - BHEOPSHHE YNy L BHd A i
' - BEDWMHES UMD ¥ BENHASLMID YRYHLWEHHA NPOUBCCE; '
l - OUEHEY SOCTHTHYTOTO YNYSIWUEHAR, BENHDYER WIENEYEHHE S YOOKH I
! MposkTel NPOPsEa YNPAENAKTCA PEIYNETATHEHLM W addhesTREHEM cnocolom, WCNONEIYOWUM MeTogEL |
| MeHegEMeHTa NpoerTa. Mocne BHECEHUA MIMEHEH!A HOBEA NNEH NPOELTE CNYRUT OCHOBOA NOCTOAHKOTD MEHBIMMENR- |
| Ta npoyecca. !
! FEBOTHUEY OPraHA3agui AENAKDTCR NHWHMA NOCTEBLWEAMA WIEA N0 NOCTOAHHOMY YL BHKID NROUSCCOE W !
| HECTO NMPMHUMERN T YHECTHE B paBouss rpynnax. JeATensHocTER No f03TANH0MY POCTORHHOM Y YNy B HKID NPOLBCooE |
1 I
| CNegyeT yNpaEnaTe, YTofk NOHWMETE €2 nocnegcTers. BosneveHHs: paBoTHHEOR OPFrEHHIBUNE HBOD HEOEBMNWTE |
| MOMHDMONAR MM, TEXHHHE CHOA NoSAe pEEOH U HE0BL0 M MK PECYPCIM M ANA HAMEHEHHR, CEATSHHEIE C YIYHWEHHEM, |
I MOCTOAHRDE YAV EHEE NPFA NOMOWH N0Gore w2 OBy yKa38HHLIX METOO0E BENKYEET B cela! !
i B) MPHYAHY YIYHILERUA — ApoBnemy NpoUECcs CNegyeT onpedeniTe, 8 ofiNacTe ANA YNyl eHEA BefpaTe, yEa- |
| 388 HE NpUYUHY paBioTe Haa Hed; '
I b) daKTHHSCHY CHTYALME — HAAD OUEHHTE PESYNETATHEHOCTE W 3D &HTHEHOCTE CYLYECTEYIL 8Ta Npoyecca. |
| CofepuTe n NpoaHAMMIMPYRTE QEHHEIE GNA BRIABEHWA TANCE Npobnem, KOTOPRE Y816 Boero BoaHneanT. Bubepure |
| KOHERETHYH npofnemy ¥ NOCTEEETE 360434y NO VY- LS HUHD, !
! c} aHanWs — cnenysT ONPedanETe W NPOBSPATE NePEONRMYHHEY Npobneme; I
! d) MOEHTHEWKE LW BO3MOHHEE PELUEHHA — HCCRNeayRTe aNeTEPHATHEHEIE pELIeHHA . HeoSxoaM Mo ERBRETE H :
| BHEORHTE NyYWEs DEWEHWE, T8, TAKDE, KOTOPOE YCTPAHAT NEREINPMYMHE NPOSNaME U NPEAOTERAETHT B8 NOBTORHOE |
1 I
| BOIHMEHOBEHWE. I
1 1
1 8] OUEHEY NOCNEOCTEWE — CNeoyeT NOATESPOWTE, 4TO NPoGNeMa 4 28 NepEONRHYMHE YCTREHEHE WNW WX BO3-
| nedcTenR YMEHELISHE, 4TO pelweHde cpaloTano W 380843 MO YIYY W EHEE BB NONHEHE] !
i f| BHEAPEHHE M CTEHASDTHIALMK HOBOMD PELWEHKA — He0BXoOMMD 3AMEHNTL CTAPEIA NPOUSCC HA YNyUWEH- |
| Hbld, TakMe 0BpaIoM NpegoTEPELYER NOSTOPHOE BOIHMEHCBSEHWE Npofnemy W 88 NEDEONDUHHH] '
! 0} OUBHKY PEIYNLTATHEKOCTH W SGUBEKTHEHOCTH NPOUSCCE NOCAE 30BEDWEHHA OeACTEME no ynydwe- |
| HMID — pPEIYNLTATHEHOCTE M 3CHDENTHBEHOCTE NPOBKTE N0 FNYHISHKD CNEAYeT OUSHHATE U PECCMOTRSTE NPUMEHEHHE |
| 8ro pEWeHUA BlLLE roe-HeByab B OPTaHHIBELHN. !
! Mpowecs yNy-WesdR NOETORAETCA NPUMEHATENEHD K CCTARIWWMEA NpoSneMan, 8 TRCKE paipaboTie yened W :
| MPMHATHI DEWSHAA NO QANRHEALESMY YW EHAD NPOLSCCE. 1
1 I
1 AOnA cofedcTEMA BOENEEHUID W OCESA0MNSHHOCTH PABOTHHKOE O ABRATENEHOCTH NO YNYHILSHWD pYEOB0OCTEY |
1 1
1| CNenyeT PACCMATPHEATE TAKAE MEDE. RAK: |
1 I
1 - (hOpMAPOBAHME HEBONBLWWE PYNN © BRBOPOM NHLSPOR CEMHME TRYNNAMH, |
1 I
1 - paspEWeHe PEBOTHAKEM YNPAENATE PABoWMM NROCTREHCTECM @ YNYHW AT &ro; I
1 1
1 - NOBH UEHAE IHAHAR, HEEDNNABHWE ONETE W COBSPWEHETEOREHWE HARKIKOE RABOTHHMKOR KaK 4acTH 0Byl gem-
| TensHocTH OPraHWIELUHM M0 MEHSIMMEHTY KBYECTEA. !
1 I
Lo oo oo oo oo oo OO OO O OO O e OO DO 0 O O e 0 e 4 (5 () 0 O e 0 e e e -
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MpunoxeHws C
(cnpaBovHos)

CeegeHMA © COOTEBETCTEMHM HALWOHANLHLIX cTaHgapToe Poccruackon Denapaime
CELIMOYHLIM MEHAYHAPOAHLIM [PArHOHANLHLIM) CTAHAAPTAM

DEoIHEVEHAS COMAOEROID DEOIHSUSHAE # HAMMERDBAHAS COOTEETCTE YIOWers HALMOHAMBHGID CTaHAaRT
MEROYHAPOAMOrD CTAHgApTa Paccuicood dhege pad il
Moo B000:2000 FMOCT P WCO 9000—2001 CucTeMe MeHEIHMERTE kayecTEs. OCHOBHEE No-

AOHEHWA W CNOEAPE

MO0 90012000 McT PHCOA001—2001 Cucteme meHe #meHTa kavecTea. Tpeboravus

MO 3004:2000 FMOCT P WCO 0004—2001 ChcTemsl MeHeqMeHTa KavecTed. PekoMenna-
WHKH N0 Y RYYILUEHAD QEATENBHROCTH

HCO 400072003 *

Moo 1001 2:200% s

MCOUTD 100132001 *

MCO 180112002 FOCT P MCO 19091 —2003 PyxoaoaaiuMe yEAZAHWA N0 BYGUTY CHOTEM ME-

HEAXMEHTE KEHECTES HIMNKW CHCTEM SKONOMHYECHOrD MEHSOXMEHTa

* CooTEETCTEYHWMA HALMOHANEHEIA CTAHAART oTcyTeTEYeT. [0 ero yTEEPHISHAA PEHOMEHAYETCA WCMONL30-
ESTE NEPESON HE DYCCHAR A3EIK BAHHOMD MEXAYHAPOOHOID CTEHAERTA. [TepeEnn ASHHO M MEMIYHEPOOHOND CTAHABRTS
HEXOAWTCA B PespansHOM HHPOPMALATHHOM OHOE TEXHUYECKWN DEINAMEHTOR M CTEHOAPTOE.

B3
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HNiouessie Cnopa: CYCTEMa MEeHeIHMEHTa KaYecTea B 05 pazonaTensHoM Yy PEXIEH1H, NPOUBCCHEIR NogX0a,
AONUTHES B OBNacTH KaYecTaa, OTEETCTEEHMOCTE CO CTORO ! PYHOBOOCTES, OTEETCTREHHDCTE M NOMHOMOYMA,
OOKYMEHTALMA, NNAHKPOBAHAE, AMANWA OO CTODOHE PYROBOOCTAA, MEHEIHMENT PRCYDCOR, MHudpacTpyxTypa,
MPOWIBOOCTEEHHARA CPELA, NPOLECCH MHIHEHHOMD UWKNA 05pas0BaTeNs LN YCNYT, MCHUTORWHE W MaMEDEHHE,
YIYHLLEHIE, KaUecTED 08paionaHHa
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