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FTOCYAAPCTBEHHBIH CTAHIAPT POCCHHUCKOH ®EJEPAIIHH

I'[]CY,[IAPCTBEHHAE] CH(}_TEMA CTAHIAPTHU3ALIHMHA
POCCHUHUCKOH ®EJEPAILIUA

CUCTEMA AKKPE/JIUTAIIUU
B POCCUUCKOM ®EJEPAIIUA

OBHIHE KPUTEPHH 114 OPTAHOB,
NPOBOJANINX CEPTUOHUKALIUIO ITEPCOHAJIA

Hananwe ofuupaisaoe
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fpenucronge

1 PAIPABOTAH ¥npamnenues Kaapos U 3amdTe dudopsaumy Noccramgapta Pocoun u Texnm-
USCKHM KOMMHTETOM [0 CTawlapTHzaumn 382 «Henpepripnoe obyaende, DOIroTonka o ceprTidikanng
fepooHaids

BHECEH ¥npamaeuuesm EaIpoR H 3AlUHTE AH@opsanni Nocctadgapra Poccun

2 NPHMHAT W BBEAEH B AEHCTBME Mocrancsrennes Docctanaapra Poccun ot 17 anpens
1997 r. Mo 1400

3 CranpapT paipaboTal B IPHHAT § UEAAx oBecheqdeliid BIauMHOro NPHIHANKA PeIILTaTOR cep-
THHHEALHE MepeoHals Ha OCHOBS TApMOHHIRLHHE NOIX0I00 NRH DPOReIeHHH aHanori4ioll padoThl B
Poccwiickoii Denspamim, Ha enponefckonM HIH MERTYHADOIHOM YPDRHE.

Jna gocThaened Toi Ueal HacToS A CTAaNIapT paspaboTad © YUeToM eBpoielickors cTaliapTa
EN 43013 «Obire gpumepds L8 Oprados, NpoBoSduHy CepTHRHKALIHK MepooHands, PyYKoBOICTEL
HMCOMIK 40 «001mme Tpedosa g no NpHeMEe opradol o cepridueaunns n FNOCT P HCO 00T -
2--93 « PYROBOOALIHE YEAIAHHA 10 (POREPES CHCTEM KavecTea. HacTk 2. KrannfMKaumolible KpHTepHH
AT IKCTIepTOB-ay I TOpOEs

4 BBEIEH BIIEPBBIE

5 HacTosiunil cTanaapT oTHOCHTCA K KOMIIAZKCY JOKYMEHTOR, OXBATHIBIOIIME HCOLITAHWA, CEpTH-
(PHEALMIO H AKKPeIHTALHIO

6 MEPEM3IAHME. denpane 2003 r.

£ HINMK MagarenscTeo cradaaproe, 1997
& MK Hanarens.cteo crapgapron, 2003

HacToami CTAHAAPRT He MOMET GLITh TIONHOCTE HIH YACTHYHO BOCNPOHINENeH, THRAKHPORIH M
PACIPOCTPANEN B KAYSCTRS SHIHATLHOTG HitAHWa G235 paipewenida Nocerannapra PoccuHm
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FTOCYNAPCTBEHHBH CTAHJIAPT POCCHHACKON DEJEPALUNH

locynapeTeennan cHeTema crannapriiannn Pocenilckol Menepanun
CHCTEMA AKKPEIMTALIMH B POCCHHCKOH ®EIEPALIMH

Oiise KPUTEPHA 108 OPTaH0R, WPOROIHIH
CEPTHHHKALNN NEpCOnaa

State system for standardation of the Russian Federation.
Accreditation syslem in the Russian Federation.
Gieneral crtena for certalication bodies operating certification of pemsonnel

Jara seenennn 1997 —07—01

1 OBIACTE NMPHMEHEHWSA

HacTomumi cTadiapT yeTadarTHeReT odWde KPHTEPHH, KOTOPRIM GOVIKEH COOTRETCTROEATL OpraH
Mo CEPTHRMKALEA Mepeorala B U2y obecnede HHs ero NPpHIHAHAA HA HAUHOHATBHROM HIIH MERIYHAPOL-
HOM YPORHE W COOCODHOCTH ASHCTBOBATL B CHCTEME CEpTHMKALNM Nepcoiaia He SIBHCHMO 0T cepid ero
DEATEABHOCTH.

CTanaapt npeguasiade LA TPHMeHe S OPravasi 1o CepridHEALNH Nepooiana W OpradE Wil -
ME, MPHIHAKGIIHMHE HY KOMIETEHTHOCTL. [IpHBOAMMEE B HACTOAILEM CTAHIAPTE KPHTEPHH MOTYT GLITh
OONOAHEHE NP HCMOALIOBAHEH WX B PATHLIX KOHEPSTHLY cdepay.

2 TEPMHHbBI H OINPENENEHHA

B HacToAmeM CTANIAPTE MCNONLIVIOTCS onpeleneHu, cotepxammecd & Pykosoactee HOCO/MIK 2
(raaanme 1996 1) «CTanIapTHIalng ¥ CMeRHBE BHIL] Ie9TeIbHOCTH — OBUIHA Cromapbs.

B oTienuHLe OnpefeneHid THeCeHBl HeIHATHTEILHLIE YTOUMEHHS, 8 TAKAE BIeLeHL ONPEReTen i,
HeobXOIHME e 118 ODecTedeHns BEHMOMOHHMANHA I BONPOCAN AKKPeIHTIIHN.

2.1 Ceprrduxkains — NpoUeIypa, NoCpeIcTROM KOTOPOH TPeTEA CTOPOHA MHCLMEHHD VIOCTORE -
€T, UTo NMPOIYKLMA, Nepoonan, NPoUece WM YCAYTa COOTRETCTRYIOT FIAHHEM TReDOoBRAHAM.

2.2 CHcTeMa CepTHPHKALINE — CHCTEMA, PACTIOIATAIOIIAA COBCTESHHIIMN MPEENIAMH NPOUeIyRLL H
VITPARASHMA AT OpoBencHis cepTHdHKamuN.

2.3 Oprad no cepTHMEALNE — ORrad, NPOBOIAUE CepTHdiMKaLK,

2.4 Opras KouTpead (B ofnacTH CepTHiHKALIMK) — OPrad, OCYMIECTRAAKIAE JeATeNLbHOCTE Mo
HHCTIE KUHOHMOMY KOHTPRUTR.

2.5 Ceprihakat KOMIOSTEHTHOCTH NERCOHLNA — HOKYMEHT, OMyIMEORAHHLIE B COOTOETCTBHH C
CHCTEMOM cepTHMKAIE | NOITBEPALAROLHAN, YTO YEAZAHHOe THHO SETASTCA KOMNETeHTHRM L18 OCy-
IWECTRICHMA ONPeledeHHol 1eaTelLHOCTH.

2.6 JampuTent (B 0D0ACTH CEPTHHRHEILNA) = IHUG, KOTOPOE KeAaeT NOIyYHTE cepTiiiear komne-
TEHNTHOCTH OT OPraMa No CepTHii KMy,

3 OBIUHME TPEBOBAHMWA

Opran mo cepTHRHEALNA OepeoHana JomkeH oGecneuHBaThL QOCTYN K erD VCIVTaM BCeM TTHLIAM,
KOTOPIE XoTAT Opoiith cepridmrainno. [Mpn 3ToM He 10MYCKAOTeS HeoBoC HOBIHHEE (PHHAHCOBEIE HIH
OpYTHE YOIOBMA, QHCKPHUMHHEHPYIDINE TpHTens, OnHako oprad mo cepTHpHEILHN TIepooiala MOoXeT
AOCTARMTE YCAOBHE, YTO0LE DCE CEPTHQMHUMPORANHEE THUa GLUTH peryldpHO 3aHATH b Toi ofnactw
DeATeALHOCTH, 08 KOTOpoH oHl GLtM cepTRHUNPOGAHEL, H Y4TOOL HX JHANHA OOLICPAHBATHCE Ha
COBPEMEHNOM YROTHE,

[MpoueTypEl, COFTACHD KOTOPLIM ISHCTEVET OpraH, He JOUTHHLl GEITh JHCKPHMAHHPYIOLHMH.

Hananme odimpansnoe
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4 AIMHHHUCTPATHEHAN CTPYKTYPA

Opray no ceprTHlHKaHiE IoigeH DLTE DECIPHCTPACTHEIM M PACTOTATATE,

a) CTPYETYROMH, noaseasmel LGHpaTy wWieHon Y Npamidoilero coneTa WS YHCTa CTOROH, 3aHHTe-
PECOBIHHEIX B CepTHMEILIHNE, D83 TOMAHHPO BN 0TI TLUEN HHTepecon. TONLKS T4 CTPYETY X OTheY aeT
KPHTEPMAM HACTOALLETD CTAMAAPTA, KoTopad obecneynpaeT GecnpHCTPAcTHOCTL M BOSMOMHOCTEL VYACTHA
BCEX FAHHTEPECOBAMHLIX CTOPOH & VHKIHONHPOBAHAHE CHCTeMED CopTHAMEALTIN,

0) MOCTOAHHEM NEPCOHATOM, NOIUWHEHHLIM PYKOBOIHTENR, KOTORBA HECET OTBETCTREHHOCTL
neped YNpamisiowsyM COBSTOM 34 TO, 4To0R BCA BRUTOAHAeMAd Texywas pabora Gena ceoboana oT
BTHAHHA JIHLL, HMEHIHEY KOMMEePUeckH il HHTepec B pesyaLTATE CopTHHMKALIHN.

5 OYHEKIUHH YNPABNAKMUIEND COBETA

¥YopapnaouHil coBeT HeceT OTHeTCTEREHHOCTL & MPOEeIeHHe CepTHHWKALINN,

Ere ocHOBHBIE J4039H TOTRKHED BETIOAATE

a) (popuHpoBRAHEE NOTHTHEW, KACRIUelcH JeATeNLHOCTH OPTrala no CeprTHlHEALNE MePeosnt;

0) KOHTPONL 33 peanisauHed monHTHEN,

By KOHTPOIL 33 PHHAHCAMEA OPraHa 1o cepTHRHEALNN,

ry B coydae HeoBXoIHMOCTH, COTIAHHE KOMMHTETOR {KOMMCCHH) N8 DRITONHeHHA OnpeleieHHbIX
a4,

6 OPTAHM3ALLIMOHHAA CTPYKTYPA

Oprad o ceprHfMEALHH MEPCOHANE Q0HeH NPeIcTARIATE 0 JANpocy NIEI0BATENSH CHCTEME
CREAYIOLIVIC BOKYMEHTALIHK:

a) OPra’HH3alHONHYI0 CXEMY OPTAHA ¢ VEATAHWEM OTEETCTREHHOCTH W CTRPYETYPI OTUETHOCTH, OCO-
GEHHO B MIAHE COOTHOLIEHHA OUSHKH H ceprifuralim;

0) OTHCAHME CPEICTE, ¢ NOMOILBIO KOTOPRLIX OPFAHHSALINA MONyaaeT HHAHCOBYR MTOLIEREKY,

B} NOAGKEHME 0 CROMX CHCTEMAX CepTHOMEALMY, DETOURA NPABRTa @ NPCUeIypbl FIpoBeIeHis
CEPTHPHKALNI,

[} OOKYMEHTALMIO, OEHOSHAMHO OOPEIRIANIMYI0 eI OPHIHYECKMI CTaTve.

7 HEPCOHAN, OCYIUECTRISIOWIMI CEPTHOUKALLMKD

[Mepoconan opraga mo cepTREUEEALTHHE B0Laed ofTaIaTs KOMIETeHTHOCTEI 11 BRIMTOAHEHHA CROWX
hyHELHE. COOTESTCTRYIOWAA KEATHMEaHa 1 npode cCHOHATLHB ONBIT KARI0I0 COTPYIHNEA QOUTAH LI
DLTE AOKYMeHTATEHO N0ITREE PECIEHL.

Hedhopsalmnag of ypouHe MoIroToskd 0 IpodecCHOHANTLNOM ONBITE COTPYIHA KON DO07EHA TIOCTOAHHO
AKTYATHIHPOEITLCAE,

[MTepconan AoM#eH PACTIOIATATE HETKO HAUTOMeHHBME HHCTPYKIHAMA B MHUCEMEHHOM BMAE, Permi-
MEHTHPYVIOUIHMH €70 008 HACCTH ¥ OTBETCTBREHHOCTE. ITH HHCTRYKUHK DO L TIOCTOA HHD ARYATHM-
POBATECA.

Ecian paboTh BRIMOAHAST CYONOIPAIYHME (CTOPOHHHE OPran), oprad no cepTHpHKalnKn JoEeH
rApaHTHPOBATE, YTO MEPCOHAT AAHRONG OPTaHa CODTRETCTEVET TPeDOBANMAM HACTOAILEND CTAHAAPTA.

8 JOKYMEHTALIMA M KOHTPO/Ib 3A EE H3AMEHEHHAM K

Oprad N0 cepTRHUEALAN [TEPCOHATA OCYILECTRIAST KOHTPOIE 33 Beell aokyMenTauned mo cucrewme
CEPTHHEILNK W TapaHTHPYET, YTo!

2) HMEOTCH B HATHYHE TEKVLHe De0a 0o peeil HeoGyommanil 1oKyMe ITalHH,

0) Bee WEIMeHEHHA WA MOmpIBKE K JI0KYMEHTAM BHOCAT 0 0OpabaTLBIOT Tak, YTobk obecneumTs
UN BREJISHWE B TANAHHLI TepU0 BpEe ]

B) TMeHASMEES DOKYMEHTE HILIMAOTCH M1 NOOLI0NAHNA 00 DoeH OPTaHnEILMy 1 e (I iaaam,

r} alna, npomenmse cepridHEanHio, W IpyrHe NoOeIomATeNH CHCTEME CepTHOHEALNH A0TA L
GITEL MI2EHE OF NIMEHEHIAY M0 NOUTE WK MvBAnKauuell B NepHOIHUYSCKHY HATAHHAK.

a4
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9 YVUET 1 PETHCTPALLIMA HHOOPMAIIMNA

Oprau mo cepTHHUKALNN I0TKEH HMEeTE CHCTEMY VUETa W PErHCTPALIMH WHAOPMALIHIE 0 NPOLEIVPIA
CEPTHIHKALNN, CONTRETCTEYIGUIYIO chepe £T0 AeATENLMOCTH W Been npeanucanmnan. Bee sanuen cneayver
HELIEAHO NPAHHTE I TEHEHHE COOTRETCTEVIOUIErD CROKA TIPH COBMIInIE NN KONQHISHIHAILHOCTH B HHTe-
pecax HMBUTENA, eCM HKOHOM HE NPeInHcEBIsTC WHOE,

il PHMEMNIAHAD — J-IF{J..'!IIJ.'.IJ-I-LHTEJIHHUI'_TL-. KPAHCHWR EINHCEE FOTHHABTHBRNYT © WHETOM JAROH A TETEHEX
NOCTRHORTEHHEA W cormmue il o TEPPHAHIH FH

10 MPOLENYPBI CEPTHOHEALMH M KOHTPOIH

10,1 Oprad mo CepTRMHEILNHRE I0AKeH PACTONATATE HEOGDXOINMEIM OCHALEHHEM H TOKVMEeHTHO-
BAHHEMHE IPOUETVPRMH, MOIR0IAKMHMH MPOBOINTE CEPTHHRMKALNID MepCOHATA B COOTRETCTRHH C KpH-
TEPHAMH, YCTAHOBISHHEIME LT JAHHOA IeHTebHOCTH.

1.2 Opran no cepTHpUKALTHR J0THEH NOCTOAHRD OCYILECTRIATE KOHTPOL 38 cepTHOHUHPORIEH -
HEIM MEPCoHAIDM.

11 CPEOCTEA CEPTHOHUEKAIIMH M KOHTPOUIA

111, Opran o cepridiKaliy Mepeolana I0/EEeH PAcTIIaraTh KA udyHu M posaH s e oo Lo
no ceprHdrkat iy, obopyioBAHHeM 100 OpoBeIeHHa cepTHibHKALMN 3aABHTENA ¥ TAPAHTHPOERTL MOCTO-
AHHOE COOTHETCTOME MU, OpOMequiny CepTHhMKIne, onyiIHKOBIHHLM ITPABATAM | NPOLeIypam
oprafa no cepriimkanng. B caydae pendxoiiMOCcTH J00YCKAeTed HCNONLI0BATE CTOPOHHKNE CPeJCcTh.

11.2 Ecan 3ecnepTHIy HIH KOHTPOE NPOBOEHT CTOPOHHWH OpraH, oprad 0o cepTHpMELLHH nep-
COHATA OOAEH TApaHNTHPORITE £ro cooTheTcTeHe Tpebopaduam 111, [NoMamo 231000 J00HHO OHTL
FENOYEH0 COOTRSTCTEVIOLIES TEHCEMEHHOES COIMALIEHHE, BRINYAINLIE: TReGOnaHHe KEopHISHUNATL-
HOCTH.

12 PYKOBOJACTBO IO KAYECTBY

Oprad 0o cepTRHHEARE J0THeH MMETL PYROBOACTRO N0 KAYECTEY, HI KOTOPOTD SCHO CASIVET,
KAKHM 00pa3osM O OTEeYAeT KPHTEPHSM HACTOSIUEro cranfapta. PykoBoacToo N0 Ka4ecTBY JCOUEEHO
BEJTHH AT

a) IAAWIEHHE O TIIHTHKES B O0MACTH KavecTra;

0} KpaTEoe OMHCAHHE KPHIRYECKOTS CTATYVCA OPrata no ceprTrduKanmnm;

B} OMACANHE OPraiWsaldd Oprada no cepridMEaliy, BEMOUas Ynpanemoilsil coReT, COoCTaR,
NOTHOMOMHA W NPOWeIypible Opasa;

r) dhasinie, WA, OTUECTBO, HHQOPMAUHK O KBATHOHEALNRN, ONLITe W MOTHOMOUHAX PYROBOTH-
TN, A TAKME O WTATHOM H BHEIHTATHOM NepeoHane oprada no ceprydkaliig;

A OMHCAHHE MEPONPHATHA N0 ODYYEHHID MEPCOHATA, EHHMAKIETOCH CEePTHHMHEALIHEH,

2] OpraHM3AUHOHHYH CTPYETYRY, OTPEEMI0WNVID HEPAPXHYECKOE CTPOSHHE, OTBETCTECHHOCTE W pac-
npeiencHie ofa I |mHU0CTeH NePoorAa, ONPeJeieH HBlX PYROBOIHTEASM,

M) HATOMEHHE JOKYMEHTHPOBAHHLIY NPOLSIY) M0 OPpOGEIE R0 IKCMEPTHIL JaABHTENSIT;

3) WEIOHEHHE TOKYMEHTHPORBAHHEY NPOUEIVE TI0 KONTOUIH 33 THLAMK, NPOWeIuiHMH CepTidit-
KA,

H} mepeyeHb CYOMOIPATMHKODR H NPOUEIYDEl MPOGEEISHHA JKCIEPTHIN H KOHTPOIA HX KOMIETEHT-
HOCTH,

K] NpoUeIyphl anmeaain .

13 KOHPUIEHIIHATBHOCTL
Oprad no cepTIdHEAINN QOMKSH IPHHATE COOTRETCTEYIOWIME MEPEL, TapaHTHPVIOUIHE KoldiuaeH -

UHATEHOCTE MHEOpMaunn, cobpainodd BXode cepTHhIKALHN Ha BCEX YPOBHN B Cihepax 6o IeaTelBHOCTH,
BITOUAR KOMHTETEL (KOMMCCHH).

E u 5 '|' FOCT P 51000.9-97, l'ocynapcTBeHHasi cuctema ctaH4apTusaumm poccuinckon cegepaumnm. Cuctema akkpeauTaumm B poccuinckon deaepauum. Obwme kput
[N  State system for standardization of the Russian Federation. Accreditation system in the Russian Federation. General criteria for certification bodies operating ce!


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-51000.9-97
http://gostexpert.ru/gost/gost-51000.9-97

rocT P Simm.e—497

14 N¥BJIHEAIIMHA

14.1 Opras no cepridMKalii I0/Eed BeCTH Mepeuethb MWL, NPOITETIWAY cepTRghUEano, vKatki-
BRI A OBTACTE WX cepTHMEAIINN, H NOAOSPAHBATE er0 Hi coBpeMeHHoM vpoade, [lepeyeHn DomxeH
ORITE JOCTYMEH O0WSCTREHHOCTH.

14.2 OnHcaHMe CHCTEMBL MM CHCTEM CepTHPHEALNM DoUERH0 DLThL OMyDITHEORAHG.

15 ANE/LTAIHK

Oprad no cepTHjMEaIME J0MKeH PacofaraTh NPoOUeaypasy PACCMOTPEHHA aneniAuni Ha npuH -
TEAE MM PELICHHA.

16 BHYTPEHHAS NPOBEPKA M IIEPHOAHYECKWH AHAIIN3

Opran no ceprHduEaliil Mepeoiiana MVTes APoEEIeHHA BHYTPEHHNX MPOBEROE H NepHOIHYECKOrD
AHAINIL PRIVILTATOR CHOSH AeATeNLHOCTH JOKeH TAPANTHPOEATE BLIACTHEHHE KPHTERHEE HACTOA LM
cranaapTa. PeaylibTaThl ITHR NPOBEROE T0M4HE GWTE MACEMEHHO MPOPMISHE ¥ HANPARTEHEL B PACIIOpH -
ACHHE VITOMHOMOUEHHEIX Ha TO JTHLL

17 VIOYIOTPEENEHHE CEPTHOHKATAMM KOMIIETEHTHOCTH INEPCOHAJA

17.1 Opraa no cepTUHKIINH T0MEE H OCYIIECTRIATE COOTRETC TEVIOIIME KOHTPONE 33 HCAOILIORI-
HHeM CePTHHHEATOR KOMIETEHTHOCTH MePooiaTi.

17.2 TlpH HeKoppesTHBIY CCLIAKAX HAa CHCTEMY CepTHRMEAUMH HIH BhOLHUEM 8B 3abmyeieide
HCONLIOBAHMM CePTHHUKATOR KOMMISTEHTHOCTH NEPeoHaAla B PeKIaMe, KaTalorix W T.0L BOLAHE MM -
MEHATLECH COOTEETCTRYIOUINE MEpLL.

I PHMETEHHLS — Takne MEPE BEIEMOKT KODPEKTHDYEKITHE BOSAEHCTEN, Ilj-'ﬁ.!rl.ll’.ilIJIiEH O HAPYILEHHAX A,
B CNIy ac HEeOD D IHMOETH, — FOIPHIANMCCEHE MODE., NMPCAyCMOTPCHH BIC JARIH AT ECTEOM Pocciic ko 'lk.ill.‘p\':'llllill.

18 AANOLLI

Oprad no cepTrdBEAEHN Nepeonana ofamy Tpefopart o7 BIATLNLUEE CepTHHHKATOR KOMISTCHT-
HOCTH YHETH M XPEHOHAA BCeX Ranod, CRIBHHLN C UMY JeATeNEHOCTEI.

19 HIBATHE H AHHYJIHPOBAHHE CEPFTHOHEATORB

KOMIIETEHTHOCTH INEPCOHAIA

Oprai no cepTHKILHN 00K PACTICEANATL KPHTEPHAMI M I0KYMeNTHPOBRHILIME TPOUEIVPENHI
MO WIEATHE B AHIVIHPOEHHD CepTipKaToR KoMMeTEHTHOCTH MepcoMana.
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YK 634:16.354 OkC 03.120.20 Ts51 ORCTY 0004

Krimpuensie CRopa: KpATepHM, cepridmianna nepconata, oprad no Ccepridmealmy NepocoHana, oprad
KOHTPOEA (B O0J2CTH CepTHHRMEALNN), cepTHHMEAT KOMIETEHTHOCTH NepcoHaia
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