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HAUMOHAJIBHBIH CTAHIAPT POCCHHCKON GEAEPAULMHHM

YCII¥TH HACEITEHHEK)
HoMeHERATYRE MOEAIITENEHE KAUCCTRA

Service provided 1o people.
Momenclature of quality indices

Jara esenenna 2004 —07 —01

1 ObaacTs npAMeHeHAR

HacToamui cTAILIAPRT YCTAHARTHAAST NOPANOK BLIBOPA HOMEHKIATYPR NOKATATENeH KauecTna VeI
B COOTRETCTRHH C HETHMY YIPARTENINA KAYSCTEOM, HOMEHITATYDY, KIACCH KRNI METOIOR KOHTPHT 1
OUEHEH moxazarenedl Kauectoa veryT. Tlonosennd HACTOAMETO CTAHIAPTA PACOPOCTPAHAIOTCA HA VEIYIH,
APEOCTARAASMEIE NPeIipHATHAMM PATTHYHEIY OPTaHMEIHOHHO-NPABOBLEY OopM, & TAKKE HILTHEXIY k-
HIEIMIE TIPeINpPHHHMATETAMH.

Ha 0cHOBAMKE HACTOA WErD CTAHAANTS MOMYT paipafaTH BATLCA HOPMATHEHEE JOKVMEHTE 10 BEIGODY
HOMEHEIATYPEL MOKAIATENEH KAecTha YCIvT oXHOPOAHEN THVITT B KOHKPETHEY RHI0N,

CTauaapT MOMeT GLITE HCMONL0BAN PR NPOBEISHNA I0BPOROILHONH CepTHHMKAIINN VCIYT.

2 HopmaTupHblie CCBUIKH

B wacTosmen cTauaapTe HCIOMLI0RAHEL CCLIKH MA CASIVIOW NS CTAHAAPTEL M APVIHE JOKYME TR
FMOCT P HCO 9001 <2001 CHcTesMLl MeHelMenTa KavecTea. 1 peioninms
MOCT 30335=05/T0CT P 36d6—=% Yo pacenedmio. TepMEHEL U ONpelene i

3 Onpenenenus

B vacToauies cTaMdapTe MPUMEHTHT TepMunL mo DOCT 30335, a macke cnedyoluve TepMEHEl ©
COOTEETCTRYMIHMH QIpeieneHuaMi;

3.1 MaTepHANLEAA FCA¥Ta: ¥oayra no vIocRISTEROPeHHID MATePHAILHO-0LTORLY noTpedHocTel no-
TpebuTE el YOIVTH.

3.7 couMAILHO-KVILTYPHRAA VEOayra: Yoiyvra mo VIOBIETEORSH HIO COLHANLHO-KYILTYPHBIY MOTpebioc-
Tel NOTPeDUTENA YOIV,

3.3 pelayasTAT VeOyTH: PeiynnTar DeaTe e acTH MPeqipiaTHa WiH WHAHEM VAT RO APeanpHHmnMa-
T, IaHHMALIIMNCH YIORNSTROPEHHEM COOTEETCTIVIOWEN NOTReBHOCTH NOTPEDHTENR VoIIVIH.

34 nponece OKAIAMHA YCA¥TH (Dpouece obCmsEnBansa ) CopoRYIHOCTE ONepalii, BLnoaHAesL=x
HCAQIHHMTENEM [TPH HENOCPEACTREHHOM KOHTAKTE © NOTReOHTEeASM YVCIVTH NPH Peainsaldy pesyiLTaTa
VEIYTH WM OPradHEILHH D00V

3.5 DezonacwocTk Yoayrw: [lokazament KavecTha pesvilbTaTa H MpoLecca OKaAZIHMA VCIYIH, XapakTe-
PHIVIGLIHA CTEMNedhb {PHCK) ONACHOCTH HEIOMYCTHMEIN MIMEHEHHH (VIPaTLl} 018 HHIHH, J00P0BEA, HMY-
MIECTRA TPAMIAH H OKPYEA0IEH cpeal.

36 Hel0nAacHOCTE YCUYTH AA skomoran: [lokasatems KauecTsa PedyibTaTa W MNpoLEcca OEIaiHd
VOIVTH, XapakTepHiviownil creneds (PUCK) OMACHOCTH HIMEHEHHH CBOHCTE M COCTOAHWA DKV
CPETL.

Mpusmesanwne — Mon oxpyeasnuei cpesoi MOHRMADT QuyHy, (UIOpY, BUIHB B BOLIYIUHEA Saccein,
FIOHBY H HEIp.

Hamumae ofmumaisnoe
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3.7 merol (cnocod) obenysaeanns norpebaTened: Merod (cnocod) peaanaaldy NoTpeSUTeRAM Mpo-
O¥KUWH, OPFAHAZATHOHHEY MEPOTPHATHH § OpOUECCE MPeI0CTARTEHHA VCIVIH.

1.8 ihopsia oDCOVAHBAHHA DOTPpedETeRel: PAaiHoBHIHOCTE WIH COMeTAHHE MeTOA0n (cnocobon) 0f-
CAYaHEIHRA noTpebuTeaei.

1Y yoaosHA ODCHAVAHBEANHA noTpebuTencd: CoBOKyITHOCTE METOPOR, BOARSHCTRVIOUIHY Ha NoTpe-
OHTENR B APOUECCE NPeROCTABISHHT YCIYIH.

310 NOKASATENL KATECTRA YCAYTH: KONHYecTRe MR HIH KAYSCTBEMHAT XAPaKTepHCTHES (LHOM HIH
HECKONLEHY CHOHCTE YoayrH, onpeaeigioniny €2 cnocoDH0CTL YIORTE TROPHTE Tpebopatua noTpedHTens.

311 HOHTPpOIE EAYCCTEA YCOYTH (ApOUECCa OKATAHMA YeayrH): dedrenbiocTs o onpeiededHin 3Ha-
YEHHH MoKazaTeled KauecTna youyrd (NpoLecca OKAsaHWA youyru).

312 onenxa Ka9ecTed YoAyTH (OpOUeccd OKATAHAS YeaviH): FoaMuecTBenies MM KaMecTBeHHOE
onpeReieHHe CTENEHH COOTRSTCTEHS MOKATATENR KAYECTREa YCIVTH (MPOUecca OKA3AHHE YCIVTH) YCTaHOR-
JEHHL M TPeBOmE HAM.

313 wmeron (cnocod) KOUTPOIE KAYECTEA FOAYIH (NPOUECCA OKAZAHNA YCAyTH): CoBnEynHOCTE NPaBn,
NPHEOUTIONE, CPeICTR, MO3BOSHLLINY KOHTPOAUPOBITE KauecTBo VCIVIH (MPOLUecca ee OKAZanigE ).

4 OcHoBHBIE MOJMOEEHHA

4.1 HomewsnaTypa NoKazareiell KaMecTha — Nepevueih KadeCTREHHEX HH KOMHYeCTEEHHLIX Xapak-
TEPUCTHE, OOECTIEMHBAIGIINY BOSMOKHOCTE OLEHKH YPOBHA KA49eCcTHa YCIyT.

4.1 KnaccHgMEALH NOKAZATeReHd Ka4ecTna youyT, OTPLKAIOHIMY COCTAR H CTRYVETYRY XapakTepHay-
EMBIK COOHCTR, NPUBEISHE B MPHIOKEHHE A,

4.3 [Nokazatenw KavecTsa YYD D0TKHLD oDeCIeYMBaTE:

- MOBLILEHHE KAMSCTRA YCAVIH W COOTR2TCTERe TRpefonanuas noTpedurened;

- COOTBETCTRHE KAYECTRA YC/INTH Nepelonomy 3apyheaomMy OrbTy;

= YUET CORPEMeHHLIN BOCTHREHUH HAYKH W TeXHHEHR W OCHOBHLIY HATIPARISHHH Hay4HO-TEXHNYEC-
KOTO NMPOrpecca W patsuTia ciepld yonyr,

- NAPAKTEPHCTHEY CROACTE VCAYIH HA CTANHAK 28 MHIHeHHOrD UHEDD, odyCAOmTHRLLINE ¢e CIid-
CODHOCTE YIORIETHOPRATE ONpeleleHHpe NoTPeDHOCTH NoTPedHTeled B COOTHRETCTERH © 22 HalladeiHeM.

5 Buibop HOMEHKAATYPL! NOKA3ATENSH KAYecTBa YCAYT

3.1 dns pebopa HOMEHEIATYRL NOKAZATETSH KAUeCTREA YCAYT HEOOXOIHMO ONpeleliTh:

- TPVTITEY {BHA) GAHOPOTHEIX YCIVT,

- HAHMEHOBAHHE {COOepHAHME) YCIVIH,

= WEn TIpHMeHEHHA HOMEHETATYPR NOKAZATeRed K44ecTna youyT;

- METO BEDopd HOMEHEIATYPI NokazaTensil KayecTs:s;

= HCXOIHVIO HOMEHKTATYY NOKATITERSH KAYecTRa;

- MCXOIHYIO HOMEHKIATYPY NOKAtaTenel KadecTsa 0o AaHHoil rpynne.

3.2 pynny (GHAY AHOPOIHLIY YCO¥T YCTAHARTHEANT HA OCHOBAHMH MeXOTPRCISEMY H OTPACHSBRIX
OOKYMEHTOR, KIACCHOHUHPYIOUIN YCOVTH N0 HATHAYEHHID W YCIORHAM [PHMeHeHAS,

3.3 Uenu npHMeHeHHA HOMEHETATYPH NMOKaTTeneld KadecThd VCTAOHARTHEIIOT B COOTBETCTHMH C
HIAMAMME YITPARNSHMA KauecTeoM veuyr. BoauvomHne neid npuMeHerHs HOMeHEIATYPE MOKalaTenci
KAMECTED NPUBEIeill B NPIoxeHn b

3.4 Hexoonyver HOMeHEIATYRY NoKasateael kavectea pREOUpaloT no tabamue Bl (ou. npesiosente B)
CovueTon Tpebopanui 4.3,

3.3 Moxoonyio HOMEHEIITYPY M0 KO0l rpyvine nokasaTeled KauecTBa Yoayr veTaHauiHBaoT B
CTAHAAPTAN W/ MIH MeTOOHEKAX BROOPA HOMSHKIATYPLI NOKAZATENeN KavecTha, MAH MeTOIMEAX OLeHKH
YPOBHA KAMECTHA.

5.6 Brbpannas COBOKYNHOCTE MOKAZITENSH KavecTBa SAHHOH rpynnel (BHIA) 0AMOPOIHON YCIYTH
OOAA WD OTPAATE CO2UMDHKY AaHUOH TPYNNE (BHIA) OOHOPOOHEN YCAYE W DOIROIATE:

= (hOpMYTHPOEETE M OLUEHHBATE CTEMEHE PEATHIAUMH NOAHTHEN B OOIACTH KAYECTEA IPEIipHATH,
OKAILIBAIDLE TS YCIVTH,

= OCYIIECTRIATE YIPARISHHE KauecThoM YOI,

- QCYISCTEATE QUEHEY CODTHETCTRHA VO,

3.7 ¥npanienwe W BHYTPEHHHE NPORBSPKH KAMECTRA YOIVT OCYUISCTRIAMT Ha OCHOBE NMoKazarensi

[E=
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KAMPCTED, BEIMMAIMNY NPLACTalbHTelel Kaaaod rpyin. nokalareied (oM. mprickedns A) 1 3KoH0MH-
HECKHE MOKATeIH.

Jnd Kasaore ITans RKHIHEHHOTO UHEND PeIyiesTaTE YCIYTH SMOTYT OHTE BROPAHL CHOH TIOKA3ATENH
KAMeCTRL

5.8 [MokazaTeld KaMeCThA YCTAHARTHBEAIOT HA ONPeqeieHHbIX ITATIAN AHIHEHHOMD WHETL pelynLTaTa
YVCIYTH.

5.E.1 Orane HHIHEHHOMO LM VOIVIH YeTAHABTHEAKT B CTAMAAPTAY Ha TaHHY0 YCOYVTY HA OCHOnS
AHATH3A MPOLecea g NPeiocTALISHHA.

Ana wanbonee CAOAHBY MATEPHANEHLIN VCAVT NepeveHE 3TAnen yetaramnusaet mo [OCT P MO0 9001,
A oCTaMEHLIY BHAOE YCIVT MOTYT MCOOILIOBATECA CReIVIONIHE ITATILL MHIHeHHOTO [IHKIA

I} npegocTarmenie AHGOPMALIAN N0 YCIYFAM, NPeLIaraeMbiy noTpeOuTe T,

2) NPpHHATHE J3KA3A;

31 HCOOMHEHHE JAKAT;

4) KoHTPOAL KAYeCTha HCMOTHEHHA 3aKata;

5) BHMOaua 3aKakk NOTPeOHTeND.

582 na kamaore 3Tana NpennodTHTe IBHEME ARTHINTCH MTOKASATENH:

HCMONLIVEMEIE HA TIPSONPHATHAY TAHHOH IPYIINL GIHOPOIHEY YEIVT, OUSHED KOTODLIX MOMKET OLITh
CASNAHD HA OCHOBE YYETA HETOCPEICTEE HEO HA ITHX MPeInpHaTHRY,

PACCYHTLIBIEMLIE W/ HAMEPHEMbLIE (ONPeJenaeMBle) © NPHMEHEHHEM BOMOBHO Donee NPoOCThIX
METOIOR HIMEPEHHA {KOHTROITH, AHATHIL, OUEHEK].

6 HomenknaTypa nokazareneil KAMecTsa ycayr

f.1 Hacrosawmh cTanIapTy yeTaHARTHBAeT CRedyouyvio HOMEHKIATYRY OCHOBHEIX FRVIIN OKA3ATE-
el KAYSCTEA N0 XapakTePHIVEMLIM HMH CROACTRAM VOIYT (CM. Npanoxenna A n By

) mokazaTend HaaUeHHAA;

2) NOKazATENH DEINMACHOCTH,

3) NOKAIATENH HAOEKHOCTH,

4} nokasaTend npodeccRoiATEHOND YPOBHE Mepeoran.

6.2 TlpH oueHKe ypoBEHE KAYSCTE: VOIVT HEODXOIHMO YUHTEIRATE TAKAE JKOHOMHAYCCKHE NOKATTENN,
XAPAETEPHIYIOIIHE CTOMMOCTE YCIYTH, 3aTPaThl HA e¢ pa3paboTEy M NpeIocTanieHme.

6.3 B 3:BHCHMOCTH OT CeUH@HYeckiy ocOoSeHHOCTER YCNYE B YCTOBME HX MPerocTARISHIA HeKo-
TOPBIE TRYTINLL MOKAIATEREH KaMeCcTha, MPHBEIEHHBIE B 6.1, MOTYT OTCYTCTBORATL.

6.4 [NokazaTelnn HAIHAMeHWA AAHHOH FPYIL (BHOA) YCAYT XAPAKTeRHIVIOT Hablop cBOICTR YCayry,
ONPeleldioHi KaYecTno BRIMOIHeH A gwHELHH, 1M KOTOPRIX 01a Npeadasiadeda. 2ra rpynna nokasa-
Teael JenuTea Ha YeTLIPe MO PYTITIE:

TR FITE T TIPH ME HEHWA,

MOKAIATENH CORMECTHMOCTH,

NOKATATENH TIRSANPHATHAL

cneuHthHuecKne NoKasaTenm.

6.4.1 [Noxkazareny npuMeHeHHA XApaKTEPHIYIOT CROHCTRD VCIYIH, ONpeleHoine OCHOBHEE (yviHE-
LM, JUEA BRIMOAHSHW KOTOPLX OHa NPpSIHaIiadena, i odyCToRTHEIOT O0TACTL 28 PacTpocTpaHeHHE,

6.4.2 [Mokasaremasy, OGVCTORTHEBOLMMHA 0RTACTE NPHMEHSEHNHA, MOTYT TAKKS CIYVARNTL NOKAIATENH
COBMECTHMOCTH HIZEAHA KAK PeIVILTATA MATEPHANLHON YCOYTH ¢ APYTHMM HAGETHAMH HIH MOKI3ATEEH
COBMECTHMOCTH NMPOUSCCE MPeaocTARISHHT JAHHOH YCAVTH ¢ apyTod veayvroil, B ocHOBHOM PaccMaTpHBamT
CASAVIOLLHE BHIL COBMECTHMOCTH!

[} (pyHEUHOHANLHAA (OTCYTCTBHE NPEMATCTEMH K BRITIOTHEHMD APVTOH yonyru),

2] reoMeTpHMeckad (COBMECTHMOCTE PEVILTATA JaMHOH YoIyrH © ApYTHMH COBMECTHO HMCIOIbIye-
MLMH HETEIHAMH N0 NPHCOSIHHATENLHLM W/HIH rabapHTisiy paisepan, @opae);

3) GHONOrHYeCcEAd (CONMECTHMOCTE, HATIPHMED, MO BOIMORHOCTH COBMECTHOTD MPHMEHSHHA pad-
JHUYHEIX NEKAPCTE H/WIH NPOUeIvD, NPOEYETOR MUTAHMA, CPEOCTRE KOCMETHEHN M0 OTCYTCTRHIO ALTEPrHdec-
KUY PEAKIHA PH MeIHIHHCKOM SOOIy R HEAHHRN W/ HIH AHTAHHM);

4} AMEKTPOMATHMTHAR (ROIMOAMHOCTE CORMECTHOH paboTEL PEIviALTATA YCOYTH M APYIHX HIAEAHR mo
OTCYTCTREHEY BIAUMHEY WIEKTPOMATHHTHBIX MOMEX);

3) ekTPHYECKAR {HANPHMED, BOIMOKHOCTE MOEKTOYeHHA PeVILTATA YCIYTH K HCTOUHHEY [HTa-
FOLLEN HARPHAS AN WIH CHTHATONE © TaHHBIMH JHAMSHHAME HAMPAKSHU, TOKA, MOWHOCTH);

GOST FOCT P 52113-2003, Ycnyru HaceneHuo. HomeHknaTypa nokasaTenei kayecTsa
(I L FE 1 Service provided to people. Nomenclature of quality indices


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-52113-2003
http://gostexpert.ru/gost/gost-52113-2003

rocT P s2113--2003

f) MPOYHOCTHAR (COOTEETCTAHE NMPOYHOCTH PeIYILTATA VEAYIH NPoUHOCTH IPYTHY COBMEBCTHO pabo-
TAIUEMY H3TEnH);

7} nporpasMsian (OnpetengeTcs BOSMOKHOCTER HCTOALIOBANHA IHHBIY NPOTRaMy W/ HIH A3LIKOR
APOrPAMMEDOEIHEA 108 COBMECTHO HCTIONLIVEMBIX PE3VILTATA YCAYIH W APYTHX HINemdi);

B} TeXHONOIHYMeCckan (ONpeasifaeTed OTCVTCTEHEM NIPHMEHEHHS B NPOLEcce NPeIocTaARIEHHA YCIyrH
HITH B PeALTATE YCIYPH TEXHOMOTHHA, HECOBMECTHMEIX C TEXHOOTHAMH APYIHX COBMECTHO HCMOTLIVEMBIX
OOBLEKTOR),

9) METPOTIOrHUESCKAR {ONPEIeNaeTed BIaHMIGIM COOTRETCTEHEM HOPM H AOMYVCKOD HA [TapasMeTpL
COBMECTHO MCIMONLIVEMLIY PRIVILTATA YOOVIH H APYTHX WIedull, a TAkKEe COOTBETCTBHEM TPetvembix
TOUHOCTEN WIMEPEHMA MAPAMETPOR W MOrPEHOCTed CPeICTh HIMEpeH i),

10} wudopaannoHHag (COOTESTCTEHS OOLEMA, BHAA H (popuMid NPpelocTARTEHAA HHPOPMALHY TRe-
OOBAMKHAM MOTPEOHTENA HAH COBMECTHO HCMOMBIYEMLIN O0LEKTOR).

4.3 K nokasrenamM KadecToa NPelipiATHA cfephl Yoayr, XapakTepHayiuidg ero ocHORHBE BO3-
MOAHOCTH [0 [PeIoCTARIEHHID VCIYIH, OTHOCAT B SacTHOCTH:

= MATEPHANLHO-TEXHHYeC Ky Dazy npeanpuaTis;

= CAHMTARHO-THTHEHHYECKHE H IPTOHOMHYECKHE VCIORHA 00CIVEHBEAHKA NoTPpeGHTEneH,

- ITHEY 0DUIEHHA H BOIMOKHOCTE DOMVHEHHA JOMOIHHTEABHLIX VOV,

CpenHee BReMd CARITAHEA MK O0CTYVAHBAHHA KIHeHTa, CpeaHes YHCAo GBeIyKeHH N moTpebure-
Aeil B enMHMIY BPEMEHH, 4 TAKKE HAAHUYKE B Npanunax oDCIVKHBAHNH ONpefeleHHBIX NPHOPHTETHRIX
KaTeropuii norpeidTensi (IeTH, HHBLTHIL, NPpecTapenLie W ap.).

f.4.4 CrneumMueckie MOKAIATENH XAPAKTEPHIVIOT CEONCTRA JAHHON TPYTIm (BHOa) VCIIyT.

3.3 TNMokasarenu Del0nacHOCTH XAPAKTEPHIVIOT B230MacHOCTL PEIVALTATA M NPOUecea NpelocTanie-
HHA VCIVT G704 HHIHH, SA0ROELHT, HMYLIECTEA MPAXIAH W OKPYRAKWeH cpeldd. 3Ta rpynna mokaiarensi
OeTHTCA Ha TRH MOETPYITLLE

NOKAIATENH DeI0TIACHOCTH LTA AHIHKH, JN0PORLT B HMYISCTREL MPadEaH;

MOKAZATENH GEI0MACHOCTH LA OKPYEIICWEH CRefkl;

MOKAZATETH COXPAHHOCTH HMYUWIECTEL W HHPOPMALME.

£.3.1 lNokazatend Ge30NACHOCTH LIA MMM, JT0OPOEEA B HMYUIECTRI TPAMIAH OTPAKAINT COOTRET-
CTHHE PeIVILTATE M NPOUECe] NPeIoCcTARIE HHE YOIYTH TPeDORAHHAM M0 BCeM BHIAM ONAcHEX B BPeIHbIX
BOAAeACTRHH. OCHORHBIMH SBAAKTCH CREOyIONHE TOKASATENH!

1} anesTpobe J0Mac HOCTE,

2} nosapHad Ges0nacHOCTh,

3} BIpEIEOOCIONACHOCTE,

4) parHaHonHasa GeonacHoCTh,

3) DeIOMACHOCTE OT BOSIEHCTEMA XHMHUYECKHY M ZrpaiHaioniy peliecTs, B ToM YHCIE [peleTsHO
AOMYCTHMBE KOHLIEHTPALIHH BEMIECTES HIH BYOIAIIHY B HETO KOMIOHEHTOR,

1) DEIONACHOCTL NPH ODCTVAHBAHHHE MALIMH H OS0pYIOBAHHA, B TOM YHCIE OpH OHOOMHBELY
OeHCTEHAX ODCTVAHHBILMWETO NMePCoHani H CaMONpOHARMILIOM HAPYIIEHAR (YHETHOHAPORANHA,

71 DEIOMACHOCT: 38 CHET FMUHTHEIX CPEICTE H MEPONPHATHH ofecnede A, B ToM YHCRE: YeTpoicTn
OrPRENSHHA, OrpageHuil xoga, GI0KHPOBOK, KOHUEEEN BREU0MATENEH NOABIEHEY WIEMEHTOR, KPEer-
AeHHA M DHECATOPOE NOOBHAHLIY YacTel, ocHalleHHd pabouiy MecT, OpraHol yIpasleiuuda | npubopos
KOHTPROEA, ABRAPHHHOH CHrHATHEIIHH, CHIMHATEHEIY UBSTOR H IHAKOE D2 30NACHOCTH, VIATEHWE, CHITKSHHA,
JOEATHRIIHA ONACHEY 1 BPeJHLIX NPCHIBOICTECHHBIY (AKTODOR B MECTay WX oDPaIoBans;

B} DeI0maAcHOCTL OT BOANEHCTENS AKVCTHYMECKHX (IIYMEBL, YIETRASEYKOBRE CHIHATH), TETUIORLIN {HH-
MPEEPACHLIR), CBESTORLX (B T. 4. JA3epHLIX] HaIyHeHuii;

91 DelnnacHOCTL OT BO3AeHCTEHA TEXHONOIIMECKHX CPel M APYTHX (MakTopon B IPOLeCee NPefocran-
JEHHA VCIIYTH,

10} cneusdrmveckne BUALL GeI0NacHOCTH LIH OTOENLHELY YCIVT.

f.3.2 [Mokazatenu GE3ONACHOCTH 018 OKPYAAIDWEH Cpelll (3KWIOrHYeCckol De30MacHncTH) OTRa%ka-
BT CTEMEEL: ZAUHTE OKPVAMOMER NpHpoIHoil cpelil 0T BpeIioro (ONacHoro) podieficToMA PesviLTITA
H/HIH NPpOUScea NPelocTaRTeHHA YCINVTH, DTH NOKAZATENH yYUHNTHEAKDT BO3deicTeHe Ha dunopy, (avHy,
BOAAVUIHEN ¥ BOOHBE Gacceiiusl, nmousy, Helpd, wouocdepy W T. M. Opd OpOM3BOIACTES, XPaHeHHH,
TRAUCTIOPTHROBAHWA, IKCILTVATALMK {NMPHMEHSHHA ) B YTHIHRUHY PeIvIbETaTa VOAVTH M NPOUScca oKata-
HHA YCIYTH.

[Nokazareny akonorHUec KON DesonacHoCTH BETHAMT:

- JOOMYVCTHAMER (IO VPOBHI H BEPEMEHE )} XHMHYECKHE, MEXAHHYECKHE, PAIHALHOHHEES, WIEKTPOMAr-
HATHEIE, TEPMHAYSCKHE, DHONOTHYECKHE BOOSACTENA HA OKPYHARLIVIO Cpemy;

4
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= YCTOMMHBOCTL (BPEMA BIEAHOMD HIH ONACHOMD BOATeicToHA) SArPHIHAINHHY, SI0BHTLEY, ONacHLIX
GELECTE, NONATAMUIAY B OKPYRAIOLIYIG CPEIy Ha 3TANAY KHIHeHHOMD UWKTA PesVILTATA YOIyry (BEIouan
VTHITHIALUMED) HIH B TIPOUSCCe 28 OKAIAHHA (BETHMAT TXNOPOHEHNE OTX000G);

- cneuHpHHECKHE NOKATETENH 108 OTIeNLHBY FPYTI (BHI0B) YCIYT.

60.5.3 [NoxkazaTend COXPAHHOCTH HMYLIUSCTREE TROGEIAN. W/ COXPAalHocTH (Ko MAeHLHANBHOCTH)
HHGOPMALHH OTPRCKAKT CTENEH: COOTRETCTEVIOWEN JAMINTEH B MPOLECCE OEATIHHA VOTVIH.

lNorazarendt cOXpAMEOCTH HMYILECTED FPAEIAN MOIYT BRPNCEATECH YePed rapalTHi {KOMIeHCaHIo
Vilepha) HIH GIpeIendTeei YCIOBHAMN CTPAXORIHWA.

INokazaTend cOXpaAHHOCTH HHMOPMALIMHE YCTAHARWTHEAIOT LA BHOGH YCOYT, CEAIAHHKY ¢ 0DpaleHHeM
CO BCEMM BHIIMH HHTEIEKTYAILHOH cobCTReHHOCTH noTpedHTend yonyvT. [apanTHd $es0TiacHocTH
OTHOCAT KAK K MATCPHATRHOMY, TAK W K MOopaneioMy yimepdy norpefurenn. INMokasaTend coxpadHHocTH
KOHPHIe HUHATEHNOCTH HHQOPMALHK MOTYT OTPUKATECH TAPAHTHAMM OTCYTCTEHA HECAHKLHOHHPOBAHHOTD
AOCTYA WAH OTCYTCTEHA MCKAKEHHA HHPODMALHK B KOMILKTEPHBY CHCTEMAX «BHPYCAME:,

f.6 [Nokamameny HATERHOCTH XAPAKTEPHIVIOT CRONCTEL HATERHOCTH | CTOHKOCTH K DHEIHMM Hod-
DeHCTEHAM PEIVARTATA YCAYTH, TOMEXOIRIIHISHHOCTH PEIYILTITA M NPOLECCH OKATAHHA VOIVIH, HaleH -
HOCTH NPeJ0cTaRNeHys YoIyri noTpefurenw. STy TPYINY Nokazarenced NoopaszieidinT Ha 49eThipe
MOATPY IR

HANEMHOCTE Pe3VIETATE YCIYTH;

CTOHKOCTE PeIyNLTATA YCAVIH K GHEHHM BOIIeHCTEHAM;

MOMEX0EEN e H HOCT

HAIERMHOCTE MPEOoCTARTEHHA YLIYIH.

G.6.1 MMokazateny HAISEKHOCTH PEIVILTATA YCIYTH OTPAKANT BLIMOIMEHHE {COXpAHEHAE] M CBONX
fVHELHA. DTH MOKa3aTenTH MOTYT DL PARATECA B BHAE KONHYSCTESHHLIX THAYEHHH KOMIUTGKCHEIX NOKa5a-
Teneil HASAHOCTH NPOIVELHH W/ WIH IRHHYHLEX Nokazarened ee D230THATHOCTH, IONFOBEYHOCTH, pe-
MOHTONPHIOIHOCTH M COXPAHASMOCTH,

6.6.2 [Noxkazarens CTONKOCTH PeIvILTATA YCAYIM K BHEIIHWM BO3ZeACTEHAM OTRAEanT oDecneyeime
(CoXpadeHye) paboToCocobDHOCTH OpH BOIIeACTEHH MWK Nocae BoalelicTEHA CONpAarasMuy obLeKTon
H NPHPOAHOE CPEIL, B TOM YHCIE:

- MENAHHYSCKHN BOIIeACTEHE (BHOPANHOHHLIX, YIAPHEY, CKPYYHBAKMINK, BETPOGEN | T, [1.)]

- KJIHMATHMECKHY BONelcTRHE (KoneGauuil TeMnepaTyphl, WIAKHOCTH H ATMOCEPHOMD JalIeHHA,
COMTHEMHOEH PAEHALIMK, ATMOCepHBIX OCATKOR, COMANONG TYMAHD, NLUTH, BOSL W T. 11.);

- COSHHANLHEN BOZIeHCTRIN (DHMOIOTHHECKHY, PATHALIHONHLIX, XHMHHECKHY, B TOM YHCe arpeccHn-
HEX FAI0E, MOMMIHE CPSACTE, TOTLANE, Maced M T. M., MIEKTPOMATHHTHLIY monedl, CPpencTs A2 3akTHBatnm,
DETASALHH, A THHPEKIHE M T. 1.).

b.6.3 [Mokammedd MOMEXOIAMMIIEHHOCTH OTPAKAIDT CTEMeHE ODecHeYeHHA (COXPAHEHHNA) CBOMX
PVHKOHH (CooRCTE) npy BOIISHCTREHNHN OOMEX H CTeNeHE BOIOeHCTEHA HA OKPYRAOLWIYIO cpeay MoMex oT
WIEKTPOMAMHHTHELY. B MOHHIHPYIOLIAY HUTVHeHHE B pesyILTaTe YOIVTH HIH B MPOLUECee e ORATaHWA.

664 lloxazaTeny HATERHOCTH NPEA0CTARISHMA YCIVTH NOTPEDHTE A OTPAKanT CHOSBPEMEHHOCTE
M TOMHOCTE BLIMOMHEHHA 3KASA [3AABKH]} M0 TAKEM MapaMeTpas, Kik CpokH, 00BbeMbl, HOMEHKTIATVPE H
MOIHUMH B0ronopa (KOHTPaKTa).

6.7 [Moxkaareny nNpodecc HOHATEHOIO VPORI NMEPCOHATA NPLINPHATHA { HCIOTHHTEDA VCIVT) BETIO-
YAKT TPH MOATPYATILL

YpoheHs npodwccHonamLHoi NoAroToRKH # KRATHGHEALNN, B TOM YHCNE TEOPETHYSCKHE THAMKA W
VMEHHS NPHMEHATE MY Ha NPAKTHES !

CNOCODHOCTE K PVEOBOACTEY (T4 PYKOROIHTETSH MIPeINpPUATHE, MeEHEE2pOB, METRIOTEASH 1 1p.);

FAHHE W CODMAeHHS TPOHeccHOHANBHOH ITHER NOBSASHH.

6. 7.1 TNokasatend yposisa npofeccHoHanbHOH NOOroTORKH W KBAHHHKALINH NepCoHana BET0YamT
OUEHEY CNEIYHIIITHY MAPAMETPOR

- YPOBEHE (PeHTHHT) yuelHOTO JaBSIeHHE,

- o0LEad ¥ MPOOHIHPVIOIAD NOITOTOBKA MEPCOHANE (OTCYTCTEHE CNEUHANLHOH MOoArOTOnKNR, Moara-
TOBEA B 00BeMe, NPWpecCHONATLHO=-TEXHHYECKOTO VAHAHLIA, TEXHHKYMA, BY3a, MOCIEBVIOGBCKOND W 0=
MOTHHTENLHOTS OpaToBaAMER);

- OOUIHE HABLKH (KATETOpHA, KNAce, CTas padoThl) H HABMKH BLMOIHEHHA COORHLIY paboT, B TomM
YHCTE MO PEeTPNLTATAM VUACTHA B KAKHX-JTHD0 KOHEYPCAY NPodecclioanLHOr MacTepCTia;

= SHANME ¥ COWTIONEHHE TREGOBAHNH PYKOBOIHIIHY AOEYMEHTOR, KACAMMIMXCH NpoheCCHOHATBHOM
DEATENLHOCTH (B T. 4. 110 cobmmaguue TpeboRalnil, calMTapud, TAYHON MrHeHB 1 FTHTHeHBE paBoyero

&
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MECTA, MOEapHOH M ApYTHY BHI0E BEe30nacHoCTH, NMPABHT OXPaHB TPYDA, HOPMATHEHLIY JOKYVMEHTOR Ha
VCYTH).

6.7.2 MNokazatenw cnocofHOCTH K PYKOBORCTEY BEIIOUAIOT OUSHKY CAeIVIOILHY TapaMeTpon:

- aganMe W cobnogeHHe TPYIOBOTO ZAKOHOSATENLCTED, OTPRICISELIN PYKOBODALEHY JTOKVMEHTOR,
KACAIUMXCH NPOPecCHOHATLHOR 1eATenLHOCTH,

= YMEHHE OPrainsoBaTh paboTy Nepoodana, ofecneunTs MheKTHRHEN KOHTPOIL 34 COOUIHLLE HHEeM
HM CBOMX O0AZAHHOCTEN W KOHTRPOAE 33 PeaTrsauHeil npan;

- 3HAHMHE W colnnIeHHe IAKOHOIETeNLCTE H PYKOBOOALIHY TOKYMEHTONR B 2KOHOMHYeC Ko, iHai -
coBoit M GyxranTepckoi cdepax;

- YMeHHEe ODECNedHTh J0DPEeTaTeNLHYID aTMociepy Ha NPpeanpUsaTHR, CEOSBPEMENHOE H KavecT-
BeHHOe ODCIYANGAHHE moTpedHTenell (KNHEHTOR) TPHOPHTETHLIX KATeropHil; NpaniasHoe MCnoiLiobanHe
CPENcTE NPOTHEOMOXAPHONH 1 IPYIHX BHIOE J30IHTEL B CHIHATHIALMN, YETEVIO JBIKVALIMID noTpedurensil
WITH OKAHMHE MM HEODNOIHMOH MOMOLIH NPH SKCTPEMATBHBIY CHTYALRAX.

(.7.3 lokazaTenn 3HanUsd M coIOIeHHE NPoQecCHOHARBHOW ITHKK MOBEISHHA OTPaKAKT:

= WHAHBHAVATEHLE CROHCTEA, B YHCAD KOTOPLIX BXOMHT ITHUMHOCTL, Jo0pOenamelbHOCThL, e A0TH-
BOCTL, KOHTAKTHOCTE, KOMMYHHKADSIEHOCTE M T. [1., 4 TAKKE BHeWHHE JAHHEIE,

= BHHMATENLHOCTL W NPEOyNpeIdTeIBioCcTE B OTHOWEHHAY ¢ NOTPeOUTeMH B MPeieiax CBoMx
JOMHHOCTHLIY 0033 HHOCTEN

= YMEeHHE COgaTh arMocepy MCTenpHRMCTEA, VMeHHE OPOARIATE TERNeHHe, BLIIePXKY B ohiaga-
HHe CNoCoDHOCTLI AF0eraTh KOHIAKTHEY CHTYALLHH.

B8 COBOKYIHOCTE NOKAZATENZH KAYEeCTER YCIVT, BLIGPAHHVIO B COOTESTCTEMH C [MKIOHEHHAMHA
AAIEE 3, BHOCAT B CReaVIOLLMe JOKVMEHTE:

1} cravaaprel BUaa « HoMe HERATYR NOKAZATEIeH KAYeCTRA: A8 KOHKPETHOH Ppyrine (BHIa) onHo-
[POTHLIY VETYT,

2} cTaHaapTe Ha YCIYTH, OpoUece oDCAYANBAHAA (MPelocTARTEHHA VCIVIH), NPeInpHaTHa chephl
YCONT,

3) craHaapTeki BUO3 « TpefoRaHHA K ODCIYAHEAIOLIEMY MEPCOHATY» LIS PALIHYHEX BHIOE YCAYT,

4) QOKYMEHTLI CHCTEML YIIPARISHMSA Ka4eCTROM,

3} npasHia, METOIMKH H PEKOMEHIALMA MO OUSHES COOTBETCTEMA VCIVT, NpoUscca GOCIyEMBAHNA
(NPelOCTARIEHHST YCIVIH), MPEAnpMATHA W ATTECTALMH MepooHana.

7 KnaccHdHKauHa METOA0BE KOHTPOIA H OHEHKH NOKA3aTeleld KauecTea ycayr

7.0 MeTooul KOUTPONA W GUEHER NMOKAATENSH KAYLCTRE YYD EMAcCHGMUEpyvIOT TI0 CAemymI LM
MpAIHARAM!

- UEenH MpHMeHeHH;

~ {PHIHKO-CTATHCTHYMECKHME AIPHIHAKH 1 NPOUSIVPLL

- METOIEL QOPMUPOEAHEA PeIyILTATOR.

72 Mo wensy OpHMeHEHA METOIR EOHTHOEH o OUeHKH KauMecTBa YOIOyT NOoOpaziedsT Ha TPH
CPYTINT R

1} onpeieiedHe COOTRETCTRMA KAYECTER VOOV TPEDOBIHHUAM HOPMATHBHOH JOKVMEHTALHN M/HIH
NOTPEGATENH = TP QOPMAPOBANKH CTAHAAPTOE Ha YCIVTH (NPOUECe NPeOnCTARTeHHE YCIVTI, peampH-
ATHE, NEPCOHAT), CUEHEKE COOTHETCTBHEA YCIYT M CHCTEM EaYecTha,

2y yeranoeneHHe PakTopon (VCIORHH), CNOCOBCTRYIDILHY DIOCTHREHHID TPEeGYEMOra YPOLHA KavdecT-
BA VCIVT = NP YIPARIEHHE KA4SCTROM

3) CPABMMTENLHAR CUSHKD {PAGKHPOEIHHE | KAYECTEY BRINOTHEHHA OOHHAKOBLIX YCIYT PAVTHYHLIMA
NP ANPHATHAMMH.

7.3 Mo (haHKo-CTAaTHCTHYECKMM NMPHEHAKAM H OPOUSIyPaM MeTOIL KOHTPORE W OLUEHEH MoKasa-
TEJRH KaMecTRa YCIWVT NOIPaifeianT Ha [ATE TPV

1} HHCTPYMENTANLHEI — B BHOZ PeIYILTATE COOTHETCTEYIOUWIHY HIMepeHHi;

1} opravoaen THHeCKHH — Juepes peakunn Oprados YYRCTE KoHTpoiepa. PeiyviiLTarT OueHKEH MOMeT
HOCHTE Ka4eCTEEHHL (AILTEPHATHRIAA HIH TPAI3LHONHAA DUEHES) WIH KONHYeCTREHH LI XapakTen;

3 MOIENLHO-PACUSTHRI — ¢ MCTIONLIOBAHNEEM 3ABHCHMOCTH OLUEHHBEASMON0 MOKATATENA Ka4ecTha
OT AOKAZATeNel, onpeaenaesuly APYTAMHE MEeTOOIME (JeTepMHEHAPOBIHHLIN) WK MOASTHPOBIHHEM CIY-
YafiHOTo Npouecca GOPMHPOBAHNS NOKAATeTeH KadecTea (CTOXNACTHYeCK M),

4) IKCMEPTHLI — HA OCHOBE AHATHEA CYHISHHA (KAYeCTBREHHLIX H KOJHYECTREHHEY DLEHOK) IKC-
MepTon;
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5) COLMOMOTHYECKHA — NpoBeIeHHEM COIHOIOTHYECKHY ODCALI0BAHME M aHATHIR [IOIVHeHHLIX
TAMHEIY.

7.4 MeToan dopMHpOBaHNEA PEIVILTATOE KOHTPOIA M OUSHKH NOKA3aTe el KauecTea moIpasiesioT
HA OBRe TPYTINkE

[} onpeneneHie painuunil eqHHHIHBIY TIOKaZaTaNeH KayecTha:

= DETepMAHHPOBAHHOR PATHOCTH IHAUeH Ml HIH MIHOBEHMHON pasHOCTH;

< PAIHOCTH CTATHCTHYECKHN NAPAKTEPHCTHE (MATEMATHUYECKOS QDRHIAHME, THCTIEPCHE );

= PAIHOCTH NPOrHOZHEY 3HAYCHHE NOKAIATENs Ha Onpefle/eHHBH MOMEHT BPeMEHN WIH PatHOCTH
CKOPOCTEN MaMeeHia (TPeHIA) MATEMATHYEC KOMD OXHIAHNA 3T0r0 NOKI3aTesE,

DTH MeTOI HCMOABIYIOT TIPW BCEX CROcoDax MoIyueHMa JHaveHiil noKaateel KauecTsa, Kpose
COLHOIOTHYECKHY ODCIe00Ba A,

2y ihopuuponanne oboblIeHHLEN NokasaTenei:

- METOO KBATHMETPHH — C HCAOILIOBAHHEM BIBCIUEHHOMD CYMMHPOBAHNA eOMHHYHLIX NoKazaTenei
H anpefens HHeM «Decois IKCISPTHLEM TIYTeM,

= METOI REDODA ONPEIeSIOMers NOKAEITEN, COOTRETCTHHE KOTOPOTD YCTAHOMWIEHHEIM TPeGonaiHaM
ARAACTCHA [HABHEIM YCADEHEM MPHAHAHKA VCIYIH KAUeCTReH HOH, HeDOTBLIME OTKIOHESHHS 3Haqe il 1pyTHx
NOKATATENEH TPHIHAIOTCA HECVIHECTRENHLIMH, ONpelenainliy MOKATATENSM PEKOMEHAYETCH NPHHHMATE
MOKA3ATENs DeI0NACHOCTH,

- METOA BLIDOPE B KaUecTRe OIPedeTaioero MoKasaTelh ¢ HautonLmel CROPOCTRIO HIMEHEHWH.

ITH MPYILL METOI0E HCIOALIVIOT TIPH BCeX CNocobax NemydeH A IHaAYeHHI nokasreneil KavecTea.

7.5 [IpusieHAeMOCTE: METOION KONTPOUE H DUSHKH NOKAATenel KauecToa NPpHL2IeHa B npanosenan [
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MPANIOAKEHHWE A
{CTPRBOMHOE)

KAACCHDHEALLNA
NOKAIATERCH KauecTna yoayr

1 Moxasarenn wcmasenam

[Mosazerem apuseHenns
[Tk aTen COBMECTHMOCTH
I pvkuosatEHO;
2 reomeTpHMeCKoil;
3 DHoaoreCKoi
14 SneRTPOMATHHTHOMN:
5 anexTpHHec Ko,
& NP HOCTHOH;
27 nporpamusoi;
28 TeNHOAOIHMETKOI;
L9 MeTpuaorHMecko;
210 nEepopsam o H O,
3 MNMogasarenn ojeanpusTan
1 MarepransHo-TexHuqeckian Gasa.
2 CunmTapHo-riraeHHHCCEIE 1 OSpIOHOMIBHSCKHE YOIOBHA ODCIYEHBAH HE.
23 3THERS OOWEHRA W BOEMOMHOCTE THREYYEHHA SOMIEHATENLHAY YCIVT.
I.3.4 Cpesee Bpess oo BN WIH 0DCAVRHBRHHE KITHEHTR,
L4 Cocumpoeckne NS ESTETH

2 lokaaarenn Gez0nacHOCTH

2.1 [Mesasaresm Gei00acheeTn LIH KRINK, SA0P0BET B HMYIIECTRA TPIMEIAR
1.1 Baekrpobesoriac T,

1.2 Moskaprans D00 gCHOC T,

1.3 Bapusobesorme o Th.

1.4 PaamauioHing e soiac HTh,

1.5 BesonacHooTh oF BOeBOTERS XHMHMECKHE 1 S H MUY BEIICCTH.
16

1

1

1

Al

BesonacHocts nps U'EIL.-I}J{HILJ]-II-IH MILHOHH M lH‘EﬁJp}:[{}IHHHSI.

T BeaonacHocTs 3 CHeT I HTHBIX CPEICTE B .'.[I:'[NZI!]FIHHTHH.

2 BerouacHocTE OT BOLERCTEHS HEYCTHMECK Y, TCOILVOBRX, CACTOREX I1J.'I_'\-"II.'HI1ii.
4

1

BesmacHooTh OT BOIAEHCTEHS TEXHOMOIHNCCKHY LR,
0 BeionacHocTs PEEVIETIATA ’|I..'I'I.'fFI'III.L'.IHI-|.'I-I1 ¥CIVTH TNPH l.'IEIPI.lILII'..HHH C HAM., HCHCHNPRIEHOUTH W Y THIEH 3d-

IJHIJIJ!‘\JIJHIJI-\JI-\J

LLEE.
210E Creundoriecsne sisl DEIIMCHOCTH 1TH GTACTEHEIN YOIV,
2.2 losazarenn GeaouacHOoCTH LIS K EICH CPek]
220 Monycruseie (o yPOBHE H BPEMEHA ) XHAMWICCKHE, MEXTHHYEC KHe, PATHALMOHH LS, 208 KTPOMArHHTHEIS,
TepMEYeCcKHe, BHONOIMHYACKHE BOANcHCTEA HA OKDPY ALY I CReily.
222 YorodiMMBOCTE JErPAIHAKILIIG, HAOENTEIX, ONACHHY BEWLCTH, NOMEIANIINY B DKPYRI0UIVE CPCIy.
223 Cheahsec ke MOKITEH L0 OTIEARH K TPV { BHIoE) vy
2.3 [NoEazame s COXPANEGCTE HMYIIECTED B HEQMOpMAIHN
251 CoxpadiocTs HMYLIESSTED B NPOUMECCE NPEAOCTARTCHNE YOIYI.
232 Coxpasiocts MHQMOPMELMHE 0T HECIHKUNOHHPOBRHHMG TOCTYITL,
2335 Coxpannocts HHEOPMALNK 0T BOAICHCTRI BHPYCOR.

3 HNokazarenn RaneKEocTe

3.1 [Moga:zamens HANEKHGCTH PoayIbTITE YCAYH

311 BesoTKaHO0TE,

1.2 MonroBes pos T,

1.3 CoxpaHieMocTh.

1.4 PeMOoHTONPHMLHOCTE.

1.5 KoMLIEECHES TIOKSZTEIH,

L2 TloEazaTess CTOREOCTA PEIYILTATE YEAYTH K BHCHINHEM BOLICHC TEHAM
2.1 CroiikpcTh K MEXEHAYECKHMM BUAICHCTBHAM.

i
i
i
i
3

i

GOST FOCT P 52113-2003, Ycnyru HaceneHuo. HomeHknaTypa nokasaTenei kayecTsa
(I L FE 1T Service provided to people. Nomenclature of quality indices


http://www.gostexpert.ru
http://gostexpert.ru/gost/gost-52113-2003
http://gostexpert.ru/gost/gost-52113-2003

MOCT P 521132003

127 CrolikocTh K EJIHMATHYSCKHM BOUe TR EM.

3123 CroikocTs K CNELMATBHE M BHESN BameiicTEml.

3.3 MNokamrean moMexoiainmmeEHoCTE

130 MNosexoiammiEHAOCTE PEIVIETATE OKU3AHHA YOIV

337 MosexodammueHHOCTE NPOMECE ORAIEHNT Yoy,

3.4 [Moxasarean HAEKROCTH IPETHCTHEICHBA FCIYTH

141 CeoerpeMeHHOCTE B TOMHOCTL. BRIEOIHCHNA JAKRIA 0 CpOKaM, OFbeMAM, HOMSHKITYpe.
342 CpoeppeMeHHOCTE 1 TOMHEOCTE BRITNHEHHA JAKAH 10 O UEEM 20M0B0RL [ KOHTROETR).

4 [lisasamenn npeheccRoHITLHONG FPOREA NEpCOHaTE

4.1 Tokazarean yposma npodeccnomAILRON NOITOTORKN 1 EBATMpNEAIHR

4. L1 Vpoosene viefHoro 300018 HHS .

4.1.2 Obuan i mpodudd HpyIoWAN NOANSTOBK] NEPEOHIT,

4.1.3 O0ume HaBkER.

4.1.4 Fpanne p coDTaeHHe TPpeOoBLEN PYKOBODAILAX A0KVMEHTOR,

4.2 TMokazarean cnocofEOCTH K PYKOBOQALGE JEATEALHOCTH

4201 Fmauenine 0 cofiNOAeHNE TPYAOBIN JAKOHOLATELCTHA.

437 Vaewue OpraHuonaTe pelory NepooHLIE.

423 Jpanne w cobuoagHHe IAKOHOTATEILCTR IKOHOMUYSCKON, hrrancosoi, byxrarepekod cep aea-
TEALHOCTH.

424 Vaenne obeciesnTs Q0DPOKETATENLHYK aTvocfepy o DpasiibEbe GERCTERH B 3KCTPEMLIBHEIX
CHTYRLIMHX,

4.3 Tokasarean THANKMA B CORMOACHAR TPHPECCHIBANLHOH 3THEN NOBCICHNS

4.3 1 HuanenavaisHu CHORCTEL.

437 BHAMATENLHOCTE H NPEAVTIPEOHTEILHOCTE B OTHOLICHIEX ¢ NOTPebTeiamm,

433 Vuenne coanamrs DeckoHuBE THY IO arMociepy.

MPHAHEHHE b

(B e )

BOIMOAHBIE HETH INPHMEHEHKA
HOMENEAATYPEI NOKATATETEN KAYECTED VEIYT

b.l YoTamoaneHne HOMEHEIATYRE IOKAATEICH KavecTid (GeInacHooTH) YOIyT U BHOCCHHE B CTAHIAPTE
s Homenkmarypi nokiiareaeil KANecTids LA KORKPSTHOR Pyiinsl {BHEL) onHOPOIHLEIX VeI, 4 TAKRe

- CTHHAAPTE HE YeIyrH, NPoULeCckl OREEHIE YEAVT, CCPEHCHLE NPENNPEATHR, MepCOHET;

- JOKVMEHTEL CHOTEME] VIPUBICHHH KaMSOTROM;

- MPEEHAG B PEROMEHIANHH 10 OUSHES COOTEETCTRRE YCAYT { NPOHECC ORBIAHHA YCAVTH, CEPRICHOID TPeInp-
STHH M OCPCOHANE), CTAHSAPTE, HHCTPYELRE (METOAHEH) [0 HIMEPeHMK {KOHTPOIRY, OUCHES) DapiseTpol H oHX
METPOIOTHYCCKON Y OOECIIEHeHIER,

- TIPABMIEE MAPKHPORKN, YIAKOBEN, TREHCIOPTHPOBRHAA H XPAHE HES PEayIBTIToN YCayTH;

- [PARHIE SKCTLIVATAERH, PEMOHTL, IPETEARICHIE PeKIEMILNE HA PeayabTaTE YOUYTH M {H YACTH PRKIAMALHIT)
Hi IPOUSCE OKAIAHHA YEIVEH.

bB.2 YoramomieHne HOMEHETATYPE I0Ka3Teaei kavecTas {BeaonacHocm ) yeayr, ofecnernaaomeil paapaborey
H EOHTMYIE 3 PEATHEIIECH PCIICHHEN 10 COBEPLISHCTROBAH WK Clepu vouyT.

B3 ¥Yoramowrenne HOMEHETATY PG NOKEATEA0H kauecTel (fo30M@oiocTi) B KOHTPREaK Ty (aoroaopax).
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MPHITOKEHHWE B
{CTPRBOMHDE)

[prseraemMocTs NOKAIATENCH KA9ECTBR YOIYT

Tabnana B

HFIIMI.'IIHI.'EII."L'TIu NMOELIETEINCH KAUECTHL rpyom Yoy
Mogasarens KuNecTsa Typittcane _ 3!;.1] ™ .’ﬁHM'-IIII.'TIC-!. Mownn i-l - F‘-.'.:-l.u.ll T -
\'I_"I.]-'I'II IZIEFI.I'E'LIIIL' HHARI ) KFEII_IL'EIII:L. FlL'Ml:IHI ':Iﬁ:l HH ., ||J’i1l.'||T||].IIL|:|.'|TII|l.
) MHTAHNWN L TEH [FEA OTE AR ANMGIRATY PR
I Mokazress HassaneHms
1.1 Fokasarens npuscHe- + + + o +
HHA
1.2 MNokaszsrenw copmect- + + + + +
MOCTH
1.3 MMokasmens npe- + + + + +
APMsTTIH
1.4 Cocupduueckne  mo- + + + + +
KEIATEAH
2 Mokagerean  Gelonac-
HLOCTE
21 Mokszarenn  Geaonac- + + + + +
HOCTH A3 AHIHN, JI0POBLA M
HMYLUSCTEE TPasmEs
2.2 Mokasarein Gelonac- + + + — +
HOCTEH AR OKFyanieil cpeas
23 Mokasrenw  coxpas- + — + + +
HOCTH MMYLISCTER B HEdop-
AL
3 Mokazarens HAIE -
HOUTH
301 Mowaswrenn Hahew- — + - 4 +
HOCTH PESVILTATE YCIYTH Coxpansesocts  Jonroseunocts  Jomroscd o T
3.2 MNokazarean croikoc- — + + + +
T PeIyILTATA YOOYTH K BHe-
HHM BOATCRCTREA M
3.3 Mokazarenn momMexoss- — — - — +
UEMIIE HE OCTH
34 Mokamvrend  Bagex- + + + + +
HOCTH NPeAOCTEEACH A YEIVIH
4 [Moxazrrenn npodeccHo-
HEUTEHOT YPOEHA NEPOoHTA
41 Mowasrems  npopec- + + + + +
CHOHANBHON  DOAMOTOBEN M
KB KL T
4.7 Mokasareny  cnocod- + + + + +
HOCTH K pykoBogsiueil  nes-
TERBHOCTH
43 lNMokazmend 3HaHME B + + + + +
CoORIRACHRA IPOdreCe HIHLT b~
HOM ITHEN NOBEASHWA
Mpumevanne — Inak 4 OIHIYACT NPHMCHHEMOUTE, SHAK §— — HENPHAMEHAEMOCTE MUK RIMecTea
VEUINT.
I
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MPHNIOKEHHE T
(CIIpe Bt o |

NPHMEHAEMOCTL
METOI0B KOHTPOAR H OUEHKH NOKASATENCH KAMECTRA YCavD

Tabauwual.l

][[I‘HMI.'IIHI.' SDETE MeTRE KOHTRERLN

Mokssarent waues e
HHCTPYRE HT@L L OpRIEGTENTA L2 Cali LU DY [ B COEHDOGRIH YT
ARCTCPTHTD
HaIo MELKOED PACUET A KA

I Tlosusarens RatHaMcHHA

[0 Mokasaresn npuueHe- + + iR 4 &
HHH

1.2 TMoxasaresn CoBMEeCTH- + + + + _
MOLCTH

(.3 Moxasarean npegnpus- - + — " +
THH
[.4 Creumdameckmne oka- + + + + %
TN

2 Moxaaarean B e -
HOETH

21 Mokasoresnw  Oewnac- + + }- + —
HOCTH AJTH SHIHW, SI0POBLAE |
HMVILIECTEA FPASLLH

22 Mokasarenn  Beaonac- + + }- + —
HOCTH LR OKPYRLKWEH Cpetkl

23 llokasarenn  coxpar- + — 4 + -

HOCTH HMYEHSCTEL | Illlqﬂ.'li'.l-
NELLEHE

3 [Moscarenn HageRHOCTH

10 [Moxssarean HalseH00- + - + — -
T PeaVTETET YEAYTH

12 NMoxasarens croikoom + — 4 — —
PEAYILTATA YCAVIH K BHEIEHMHM
BOOACTICTBHAM

L5 NMokgmrean  nosexo- + + + + +
JHUIHLLEHHOCTH

14 [Mokazrrens HIELE K - - — —_ 4 &
HOCTH MPEIoc TARISHEA YOIYTH

4 MNoxagareny npodreccnn-
HILTEHCTD VHORHE TTEPOOHEE

4.1 Mokasarenn  npodec- - — - + +
CHHEAEHOH TOMrETOmEd 1 KBa-
AP KRIEEH

4.2 Mokammenn  cnocod- —_ - - + +
HOCTH K [YKDSOMEWed  1eH-
TENBHOETH

4.3 [Moksmrenn 3HaHEE o + + - + +
CORIEEHNA  NpodsecenOHITE-
HOE FTHEKH DOBEICHHR

I'lpu MedaHHe — JHak «be oamauser NPHMCHACKMOCTE, 3HAK #—s — HENPHMOCHACMOCT B noxgaTeaei
FEMECTER WEAYT.
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